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trudc day.
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LOI CAM ON

Qua trinh thuc hién luan an déy gian nan va thach thirc, doi hoi su kién tri, nhan
nai ¢ tac gid. Trong qua trinh viét luén éan, tac gia nhan dugc su giup do tu nhiéu ca
nhan va tap thé.

Trude tién, tac gia xin guri 101 cam on chan thanh dén PGS. TS Bui Vin Hong,
Vién trudng Vién Su pham K§¥ thuat, thudc Truong Pai hoc Su pham K¥ thuat
TP.HCM va ciing dong thoi 1a GVHD. Thay da danh nhiéu cong stic va tim huyét dé
chi dan tac gia trong hanh trinh nghién ctru khoa hoc. Nho su diu dat cia Thay ma
tac gia linh hoi thém kién thirc nghién ciru khoa hoc vé c6 thém ban linh trong nghién
curu khoa hoc.

Tiép theo, tac gia xin cam on Quy Thay C6 trong Hoi dong bao vé chuyén dé
d3 danh nhiéu tdm huyét dé dua ra nhan xét gitp tac gia chinh stra luan an tot hon va
dong vién tac gia sudt hanh trinh bao vé cac chuyén dé luan an. Nhimng gop y ludn
mang gia tri khoa hoc cao gitp tac gia c6 thém hudng chinh sura, hoan thién luén an.

Dic biét, tac gia xin bay t6 1ong biét on chan thanh dén cha me — nhitng ngudi
d3 khong nglmg vuot qua khé khin, hy sinh vi con, tao moi diéu kién dé con c6 co
héi hoc tap. Su yéu thuong vo diéu kién va su déng hanh ctia cha me trén mdi ching
dudng hoc tap chinh 1a dong lyc 16n lao dé con ¢ gang khong nging.

Trong sudt qua trinh thuc hién, tac gia da nd luc nghién ciru va chinh sira dé
hoan thién luan an. Tuy nhién, chic chin van con nhitng thiéu sét. Vi vay, tac gia
mong nhan dugc thém nhiing y kién dong gop tir Quy Thay Co dé tiép tuc cai thién
va nang cao chat luong luan 4n.

Mot 1an nita, xin tran trong cam on tat ca sy hd tro va gitp d& quy bau nay!

Nguyén Tén Loi



TOM TAT EiJAN AN

Luan 4n ndy nham tim hiéu qué hinh day hoc tiéng Anh khong chuyén theo tiép
can day hoc tich hgp day hoc tich hop hién nay tai Thanh phé HO Chi Minh, déng
thoi kiém ching muc d6 hiéu qua cua quy trinh day hoc tich hop duoc dé xuat. Nghién
ctru &p dung thiét ké hon hop theo trinh ty, stt dung khao sat thuén tién véi 102 giang
vién tir ba truong dai hoc tai Thanh phé Ho Chi Minh, sau d6 tién hanh phong van
ban cau tric ¢6 chu dich véi 12 giang vién. Nghién ctru thuc nghiém duoc tién hanh
v6i hai 16p ddi chimg (1an lugt gdm 45 va 47 sinh vién) va hai 16p thuc nghiém (1an
lugt gdm 45 va 49 sinh vién) nham kiém tra tinh xac thuc cta gia thuyét khoa hoc
dugc dé xuat trong luan an. Nhom thuc nghiém 4p dung tiép can day hoc tich hop,
trong khi nhém ddi chimg day hoc theo k¥ nang riéng 1¢. Dix liéu dinh lwong (tir phiéu
khao sat va bai kiém tra) duoc phan tich bang phan mém SPSS, va dir liéu dinh tinh
(tir phong véan) dugc xtr 1y bang phan mém Nvivo. Két qua nghién ctru vé qua hinh
day hoc tiéng Anh khong chuyén theo tiép can day hoc tich hop tai Thanh phd Ho
Chi Minh da 1am rd ba van dé chinh: (1) nang luc tiéng Anh cia sinh vién khong
chuyén con thap; (2) giang vién chua ap dung hiéu qua quy trinh day hoc tich hop
trong day hoc tiéng Anh khong chuyén; (3) cac yéu to nhu nhan thirc cta sinh vién,
trinh d6 chuyén mon cia giang vién va diéu kién trang thiét bi hoc tap co tac dong
dén chat luong day va hoc tap tiéng Anh khong chuyén. Trude nhimng han ché da néu,
luan an d& xuat mot quy trinh day hoc gém séu budc: (1) dan nhap; (2) hoc tap theo
ngit liéu dau vao; (3) thuc hanh ngdn ngir tap trung; (4) san sinh ngdn ngir dau ra; (5)
nhan xét, danh gid; (6) hoat dong b tro. Déng thoi, nghién cou da tién hanh thuc
nghiém dé kiém ching muc do tic dong cia quy trinh nay dén chat luong day hoc
tiéng Anh khong chuyén. Két qua cho thay sinh vién trong nhom thyc nghiém dat
diém trung binh cao hon so voi nhom d6i ching, khong chi ¢ tong diém ma con ¢
timg k¥ ning cu thé nghe, nodi, doc va viét. Nhu vy, luan an di gop phan lap day
khoang trong nghién ctru vé hiéu qua cua tiép can day hoc tich hop trong day hoc
tiéng Anh khong chuyén ¢ bac dai hoc tai Thanh phé H6 Chi Minh. D@)ng tho1i, luan
an da xdy dyng va ching minh tinh kha thi cia quy trinh day hoc tich hgp gom 6
bude. Tuy nhién, van con mot s6 han ché nhat dinh, tir 6 mé ra hudng nghién ctru
trong twong lai nham khac phyc va hoan thién hon phuong phap nay.
Tir khéa: tiép can day hoc tich hop; tiéng Anh khong chuyén; qua trinh day hoc tich
hop; quy trinh day hoc tich hop; ning lyc tiéng Anh
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ABSTRACT

The study investigates the lecturers’ current practices of teaching integrated
skills in a General English classroom in Ho Chi Minh City and proposes an
experimental study with a teaching cycle of six stages. It employed a mixed sequential
design with a convenient survey research method engaging 102 lecturers coming
from three public universities in Ho Chi Minh City, succeeded by purposeful semi-
structured interviews with 12 teachers. In addition, the study utilized a quasi-
experimental research design, including two control classes with 45 and 47 students
in each class, and two experimental classes with 45 and 49 students, respectively, to
validate the viability and efficacy of the proposed integrated teaching cycle. While
the experimental group was exposed to an integrated approach, the control group was
instructed to use a method not emphasizing combined skills. Quantitative statistical
data analysis employed SPSS software and qualitative research utilized Nvivo
software for data analysis. The findings from the questionnaire and interview study
aligned, indicating three primary issues: (1) the English proficiency of non-major
students in Ho Chi Minh City remained at a low level; (2) teachers lacked mastery of
the integrated teaching process for non-major English students; (3) students’ attitudes
and readiness, teacher capability, textbooks, and physical facilities emerged as pivotal
factors impacting teaching effectiveness. Derived from the constraints identified in
the findings of the current situation investigation, the thesis formulated and conducted
a treatment with an integrated teaching cycle tailored for non-major university
students. This proposed cycle encompasses six distinct phases, namely leading in;
providing language input; focusing on linguistics practice; providing language
output; facilitating feedback on learning, and conducting follow-up tasks. The
findings of the research revealed the students in the experimental class demonstrated
a substantial improvement in their average scores. This study contributes to providing
evidence about the current integrated skills teaching in General English class in Ho
Chi Minh City. Furthermore, the study further contributes to proposing the cycle of
integrated skills approach, which enhances the English proficiency of non-major
students. Nevertheless, the thesis exhibits certain limitations and are suggested to
address these highlighted limitations.

Keywords: integrated skills approach; non-English majors; current teaching

practices; integrated teaching cycle; English language proficiency
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MO DAU

1. LY DO CHON PE TAI

Ngon ngit (NN) 1a mot phuong tién thiét yéu giup con nguoi tiép can thong
tin trong nhiéu linh vuc khac nhau, tir khoa hoc, cong ngh¢, kinh té dén y hoc. Kha
ning tiép thu va sir dung NN mot cach thanh thao gitip con nguoi két ndi tu duy,
mo rong quan hé ngoai giao va thuong mai, déng thoi thuc day sy doi méi va sang
tao cua mot quéc gia. Trong bdi canh hoi nhap toan cau, tiéng Anh la NN uu tién
dé hd trg qua trinh giao luu va trao ddi qudc té (Harmer, 2015; Karademir &
Gorgoz, 2019; Salomone & Salomone, 2022; Zha & Liu, 2023). Theo Coleman
(2010) va Rings va Rasinger (2020), st dung thanh thao tiéng Anh dong vai trd
quan trong trong viéc chinh phuc co hdi toan cau, mang lai nhiéu loi thé cho nguoi
lao dong trong ky nguyén méi.

Dé ting budc tién téi phat trién va hoi nhap thé gidi, tiéng Anh gitt vai trd chi
chét trong cong cude ddi mai nay. Do d6, doi méi phuong phap day hoc (PPDH)
nhim ning cao chét lugng day hoc (DH) tai Viét Nam ngay cang duoc quan tim
sau sac. DH ngoai ngit, cu thé 1a day hoc tiéng Anh (DHTA), huéng dén phat trién
ning lyc (NL) str dung ngoai ngit bon k¥ niang (KN) nghe, néi, doc, viét cho sinh
vién (SV) ¢ cac truong PH hi¢n nay 1a mdt trong nhiing trong tradch 16m, mang tinh
thach thirc cao, nham gép phan phat trién dat nudc, dy manh céng nghiép hoa, hién
dai hoa dat nude (Trinh Qudc Lap, Phan Ngoc Tudong Vy & Ngo Huynh Hong Nga,
2025). Bén canh vi¢c dao tao chuyén sau cho SV nganh Su pham Anh va Ngon ngir
Anh, céc truong DH da ban hanh cac chuong trinh tiéng Anh khong chuyén (TAKC)
thong qua cac mén hoc tiéng Anh tong quat, dugc ap dung trén ca nudc tir cudi thé
ky 20 (Lé Thanh Thao & Lé Xuan Mai, 2022). DH TAKC huéng dén phat huy kha
nang sir dung tiéng Anh cia SV, linh hoi thém kién thirc méi nham phuc vu yéu cau
lao dong stir dung viéc lam trong tuong lai (Pham Huy Cuong, 2022).

Nham timg budc dua tiéng Anh tro thanh NN thtr hai & qudc gia va cai thién
ning lyc tiéng Anh (NLTA) cho toan bd nguoi dan Viét Nam, dic biét hon hét 1a
hoc sinh, SV, Bo Chinh tri da ban hanh Két luan s6 91-KL/TW ngay 12/8/2024,
tiép tuc trién khai Nghi quyét 29 nam 2013 ctia Ban Chéap hanh Trung vong Pang.
Nghi quyét s6 29-NQ/TW ctia Pang Cong san Viét Nam (2024) nhan manh su thay
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d6i dién rong trong gido duc va dao tao, dap (mg yéu cau thi trudng lao dong, cai
thién chat luong kinh té - xa hoi dé timg budc dua dat nude tién tdi cong nghiép
hoa va hién dai hoa, theo kip thoi dai hoi nhap qudc té. Theo do, cac don vi quan 1y
gido duc can dic biét quan tam dén cai thién va nang cao NLTA cho hoc sinh, SV,
thuc déy d4t nude hoi nhép, cai thién chit lugng nguén nhan luc. Do d6, muc ti€u
phat trién NLTA cho ngudi hoc khong phai 1a tiéng me dé trong giao tiép mot cach
manh dan, tyu tin va luu loat 1a mét thach thirc 16n.

Nho vao nhitng nd luc cta cac cap lanh dao trong viéc dua ra cac dé an DH
ngoai ngit va song song do 1a nhitng nd luc tir chinh giang vién (GV) giang day, dao
tao DHTA ¢ Viét Nam hi¢n nay, dac biét 1a bac dai hoc (PH), ngay cang duogc cai
thién. Miic du ghi nhan nhitng nd luc va cai thién ndy nhung chiing van con nhiéu
han ché can hoan thién hon béi vi NLTA cuia ngudi hoc ciing chua thé néi 1 ty tin
giao tiép trong cong viéc va giao tiép xa hoi. Van dé ¢t 16i nhat nam & GV lya chon
cach tiép can DH cac KN con roi rac, phén 16n di sau vao tung khia canh riéng 1¢
ctia NN ma thiéu sy lién két véi bdi canh thyc té (Nguyén Trung Cang, 2022). Xuat
phat tir thuc trang nay, tiép can day hoc tich hgp (DHTH) da dugc ap dung véi muc
tiéu giup nguoi hoc linh hoi va phat trién kién thirc, c6 thém trai nghiém hoc tap da
phuong dién, phat trién kha ning giai quyét cac tinh hudng xa hoi, dong thoi van
dung chiing vao trong thuc té va doi séng xa hoi (Ahmadnattaj & Namaghi, 2020;
Gautam, 2019).

Tiép can DHTH c6 nhiéu diém tuong dong véi tiép can NN tong thé do nhom
tac gia Richards va Rogers (2001) ciing nhu Moghadam va Adel (2011) dé xuat.
Theo d6, GV can tién hanh 16p hoc voi bdn KN NN, bao gém: nghe, no6i, doc va
viét ciing luc va dugc 1ong ghép vao trong ciing mot bai hoc dé phat huy mébi quan
hé gin két cac KN DH nay. Tiép can DHTH c6 tinh giao tiép cao, nhan manh vao
viéc két ndi cac KN NN gitp ngudi hoc c6 thé trai nghiém da dang cac hoat dong
hoc tap, mang dén nhiing tinh hudng giao tiép ddy y nghia, thuc t& va hiéu qua
(Hirvela, 2013; Hui & Godfroid, 2025; Kim & cs., 2025; Omelian & cs., 2022;
Sadeghi & Bakhshi, 2025; Wu, 2025). Tai Viét Nam, véi tiép can nay, dinh huéng
“Két hop, tich hop (TH), nang tim” dugc cac don vi gido duc, cac cip quan 1y quan
tam nhiéu hon. Tiép can DH nay duoc dénh gia cao trong DHTA boi vi tinh tng
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dung hiéu qua vdi cac tinh hubng DH va céc trai nghiém hoc tip ma chiing mang
lai cho nguoi hoc (Rezaei & Saghazadeh, 2023).

Tiép can va PPDH tiéng Anh theo tiép can DHTH thé hién qua cac cong trinh
nghién ctru (NC) trong va ngoai nude di khang dinh tinh dung din va hiéu qua cia
chung trong viéc giup cai thién NLTA cho nguoi hoc (Omelian & cs., 2022). Xem
xét tir nhitng nhuoc diém cia cac tiép can DH di trudce, tiép can DHTH ra doi nham
cai thién nhitng thiéu st ciia cac PPDH truyén thong dé cai thién NLTA cia SV
(Aljahdali & Alshakhi, 2021; Gautam, 2019; Hinkel, 2012; Kitila & cs., 2023;
Mekheimer & Al-Dosari, 2013; Oxford, 2001). DHTH dugc lua chon la mot tiép
can DH phu hop v6i xu thé va bdi canh xa hoi ma & d6 GV khong chi khoi ddy su
td mo, khuyén khich SV tham gia phat biéu dong gop y kién xay dung bai hoc ma
con gitip ho nhin thay dugc bai hoc két ndi mot cach chit ché, gitip ho c6 duoc
nhiéu trai nghiém hoc tdp véi da dang cac nhi€ém vu hoc tap va tinh huéng hoc tap
khac nhau. Tiép can DHTH that su da gitap ngudi hoc két ndi nhirng kién thic va
KN san c6 v6i cac chi dé méi, dong thoi tranh su trang 13p ndi dung, nhan dién
dugc muc d6 quan trong va can thiét cia timg ndi dung hoc tap. Thong qua do,
ngudi hoc ¢ thé linh hoi thém nhiéu kién thirc va KN méi, phat huy dugc nhing
nang khiéu, tu duy trong hoc tap, ddng thoi co thé trai nghiém va thyc hanh nhiéu
hoat dong hoc tap. Ngoai ra, tiép can DH nay con cho théy su da dang, linh hoat voi
nhiéu phuong thirc hoc tap khic nhau cta nguoi hoc, nham giup ngudi hoc c6 thé
linh hoi va phat trién NN mot cach toan dién hon (Bresnihan & MacAuley, 2014;
Neupane, 2024; Onoda, 2013).

Tuy nhién, tinh hinh DHTA theo tiép cdn DHTH cho thay nhiéu han ché. Cu
thé, GV “it két néi KN doc va viét vao trong bai giang mén viét. Diéu nay la han
ché I6n dan dén NL viét yéu cia ngueoi hoc” (Almalki & Soomro, 2017, tr.93). Két
qua NC cta Ruman (2021) chi ra rang “chi c6 hai KN doc va viét dwoc day trong
chwong trinh, gido trinh, 16p hoc va kiém tra, trong khi hai KN nghe va néi thi dwoc
day khéng chinh thong, ¢ mikc thdp” (tr.125). NC cua Herda & cs. (2024) chi ra
rang GV thé hién “sw khé khén dé tién hanh bai day TH bon KN NN nghe, néi, doc,
Viét vao trong qud trinh day va hoc” (tr.1). Bickerstaff & Raufman (2017) néu ro
cac GV thiéu mot quy trinh DHTH cac KN NN. Nhu mot GV da giai thich: “Nhung

cdc KN trudc day duoc day rat tach biét... Vi vay, viéc tim ra cach TH cdc KN thuc
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sw rat khé.” (tr.10). O Viét Nam, GV ciing gip phai nhiéu thach thtc trong TH KN
trong 16p béi vi yéu td ca nhan va ngir canh (Lé Van Canh & cs., 2020). Tai Thanh
phé HO Chi Minh (TP.HCM), thanh phd trong diém ciia Viét Nam, noi ma giéo duc
duoc quan tam hang dau. Bén canh d6, TP.HCM duoc cac cép lanh dao quan tam
dic biét nhu 14 thanh phd tién phong trong cong cudc ddi moi, phat trién gido duc
nudc nha. Hon thé, DHTA theo dinh huéng timg budc trd thanh NN thir hai cho
nuéc nha, vi thé DHTA néi chung va DH TAKC néi riéng, duoc ap dung véi sd
doéng SV PH di tré nén quan trong va cip thiét hon bao gio hét. DH TAKC dugc
cac truong DH dua vao 4p dung cho SV khong phai nganh Ngon ngit Anh véi tén
goi ciac mon hoc c6 khac nhau nhu tiéng Anh co ban 1,2,3 hay Anh vin
1,2,3...nhung tyu chung lai 1a DHTA rén luyén cédc KN nghe, noi, doc, viét cho
SV hudng dén muc tiéu dau ra dat B1 theo khung 6 bac (Hoang Van Van, 2010).

Vi nhiéu nd lyc trong dio tao tir nha truong dén GV, SV nhung thuc té DH
TAKC 6 céac truong DH trén dia ban TP.HCM van con nhiéu han ché (LAm Thi
Loan, 2019). Mot trong nhiing han ché d6 1a GV DH chua gan két nhiéu KN NN
vao trong cung mot bai hoc. GV chua td chirc da dang cac hoat dong DH ma ¢ do
cac KN NN duoc dan xen, xau chudi cing nhau mot cach linh hoat va chit ché. Pic
biét 1a cac budc tng dung trong quy trinh trién khai cac ndi dung va hoat dong DH
hién nay chua mang lai hi¢u qua tich cuc. GV con lung ting, chua tim ra mét quy
trinh DH giup SV trdi nghiém da dang cac hoat dong hoc tap ma trong dé cac KN
NN duoc ga‘in két, dan xen trong cung mdt bai hoc. Vi vy, van dé dit ra la can phai
NC, xay dung quy trinh DHTH nham nang cao hiéu qua DH va cling liic phét trién
NLTA cho SV. NC co s& ly luan va thyc tién dé dua ra quy trinh DH theo tiép can
DHTH 1a mot giai phap tich cyc va can thiét hién nay. Tuy nhién, cac cong trinh
NC di sau khai thac k¥ cang va ti mi vé van dé nay dén nay van 1a mot van dé con
b6 ngod. Do dé, voi cac 1y do néu trén, tic gia nhan thay dé xuat xay dung quy trinh
DHTA theo tiép can DHTH 1a v6 cling can thiét va co gia tri cao trong bdi canh DH
hién tai.

Vi nhitng dong gop vé gia tri Iy luan va thyc tién néu trén, nghién ciru sinh
(NCS) manh dan lya chon dé tai: “Phadt trién ning lwc tiéng Anh theo tiép cin day
hoc tich hop cho sinh vién dai hoc khéi nganh khéng chuyén tai Thanh phé Hé

Chi Minh” lam luan an tién si.



2. MUC TIEU NGHIEN CUU
NC dé xuat xay dung quy trinh DH va danh gi4 tac dong ciia quy trinh DH d3 dé
xut dén phat trién NLTA cho SV PH khéi nganh khong chuyén.
3. NHIEM VU NGHIEN CUU
Luan 4n tip trung giai quyét cac nhiém vu sau:
v NC co s¢ Iy luan vé phat trién NLTA theo tiép can DHTH cho SV PH khéi
nganh khong chuyén.
v Danh gia thyc trang vé phét trién NLTA theo tiép can DHTH cho SV PH
khéi nganh khong chuyén tai TP.HCM.
v/ Xay dyng quy trinh DH theo tiép can DHTH dé phat trién NLTA cho SV PH
khéi nganh khong chuyén tai TP.HCM.
v Dé xuét va thyc nghiém (TN) quy trinh DH theo tiép can DHTH dé phat trién
NLTA cho SV BH khéi nganh khéng chuyén tai TP.HCM.
4. POI TUQONG NGHIEN CUU

Phat trién NLTA theo tiép cdn DHTH cho SV PH khdi nganh khong chuyén
tai TP.HCM.

5. CAU HOI NGHIEN cUU

Cau hoi 1: Qua trinh DHTH mon Tiéng Anh cho SV PH khdi nganh khong
chuyén trén dia ban TP.HCM hién nay nhu thé nao?

Cau hoi 2: Ap dung cach thirc DHTH thong qua quy trinh gdm 6 budc véi tiép
can DHTH moén Tiéng Anh (dan nhap; hoc tap thong qua ngit liéu dau vao; thuc
hanh NN tap trung; thyc hanh san sinh ngir li€u dau ra; nhan xét, danh gia; hoat
dong bo trg) c6 mang lai hi¢u qua cao trong viéc phat trién NLTA cho SV PH khéi
nganh khong chuyén hay khong?

6. PHAM VI NGHIEN CUU
6.1. Gi6i han vé néi dung nghién ciru
Dé tai tap trung vao NC xay dung quy trinh DH mén TAKC tai TP.HCM,
mon hoc Tiéng Anh B1 tai truong PH HTGO3.
6.2. Giéi han vé khong gian

Luan an giéi han dia ban khao sat qué trinh DHTH moén TAKC trén dia ban

TP.HCM ¢ 3 truong BDH: DH HVKO01, PH HTC02, PH HTGO3 trong thang 4-7
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nam hoc 2022-2023 véi 102 GV BH DH TAKC va TN tai truong PH HTGO03. Ba
truong PH PH HVKO01, DH HTC02, PH HTGO3 ¢6 dic diém chung déu 1 truong
cong lap, giang day moén TAKC cung muc tiéu ddu ra, déu nim trén dia ban
TP.HCM. Dé tai gidi han dia ban thyc nghiém: ap dung véi SV PH khéi nganh
khong chuyén tai TP.HCM, DH chinh quy, mén hoc Tiéng Anh B1 tai truong DH
HTGO3.
6.3. Giéi han vé thoi gian
Dt li€u duoc thu thap trong cadc nam hoc tur 2022-2023 dén 2023 - 2024 va
TN trong ndm 2023-2024.
6.4. Gi6i han vé khach thé khao sat
Khao sat thyc trang: 102 GV tai 3 truong PH tai PH HVKO1, BPH HTCO02,
DbH HTGO3.
TN: 186 SV tai truong BPH HTGO3.
7. PHUONG PHAP NGHIEN CUU
Tac gia lya chon phuong phép nghién ciru (PPNC) hén hop, két hop nghién
ctru dinh lwong (NCPL) va nghién ctru dinh tinh (NCDT) nham giai quyét nhiém
vu NC: (1) tim hiéu qua trinh DHTH mén Tiéng Anh cho SV PH khdi nganh khong
chuyén trén dia ban TP.HCM va tac gia lwa chon PP NCPL nham giai quyét muc
tiéu NC: (2) kiém ching quy trinh DHTH 6 budc ma luan 4n dé xuat qua TN. Tac
gia lya chon thiét ké NC giai thich tuan ty theo phuong phap (PP) hdn hop dé tién
hanh thu thap dir liéu dinh luong trudce, lam co sé dién giai cho dir li¢u dinh tinh
tiép theo. Nham kiém chimg muc do hiéu qua cia tiép can DHTH thong qua do
luong két qua hoc tap thé hién qua cac con sb, tac gia lya chon NCPL qua bai kiém
tra danh gia két qua hoc tap nham so sanh sy thay ddi trudc va sau tac dong cua hai
16p d6i chimg (PC) va thuc nghiém (TN).
7.1. Nhom phwong phap thu thap dir liéu
7.1.1. Phwong phap nghién ciru khdo cvru tai li¢u
NC tai liéu duoc st dung nham phuc vu thu thap dit liéu dinh tinh thong qua
cac cong van, dé an, chinh sach cua Bo Gido duc va Pao tao (Bo GD & DT) co lién
quan dén dé tai, cac sach bao, tap chi trong va ngoai nudc co lién quan dé lam co
s& cho tac gia trong qua trinh viét tong quan NC va co so 1y luan ctia dé tai NC. Téac
gia tai, doc, chon loc, phan loai, hé thong hoa va phan tich cac tai liu; trén co so

d6 1am sang to nhiing van dé vé 1y luan vé tiép can DHTH.
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7.1.2. Phwong phdp nghién ciru diéu tra bang bing héi
NC diéu tra bang bang hoi tim hiéu qua trinh DHTH TAKC 6 céc truong DH
tai TPHCM, hd trg cung cép dit liéu thuc té cho viéc dé xuit bién phéap phat trién
NLTA cho SV PH khdi nganh khong chuyén. Khao sat thuan tién véi 102 GV
TAKC tai 3 truong PH tai TP.HCM: bH HVKO1, BPH HTC02, BPH HTGO03.
7.1.3. Phwong phdp nghién ciru phéng vin
NC phong van nham cung cap thém dit liéu dinh tinh, khai thac siu qua trinh
DHTH TAKC nham dién giai cho dif liéu diéu tra bang bang hoi. i twong phong
van bao gdm 12 GV dtng 16p & cac truong PH. Phong van ¢6 chi dich: PH HVKO1,
bH HTCO02, PH HTGO3.
7.1.4. Phwong phap nghién ciru thuc nghi¢m
NC TN duoc st dung nham kiém tra do tin cay va tinh dang dén cua quy trinh
DH ma luan 4n da dé xuat va xac minh gia thuyét NC vé mic do tac dong clia quy trinh
DHTH dén NLTA ctia SV. TN véi 2 16p BC va 2 16p TN mon TAKC B1 chinh quy
tai truong DPH HTGO3.
7.2. Nhom phwong phap phan tich dir liéu
Két qua NC duoc xir Iy dudi dang dir liéu dinh luong va dinh tinh.
v" Dit liéu dinh lugng qua phiéu héi khao sat va TN duge ma héa sb lidu, 1am sach
va nhép dit lidu, xr Iy théng ké mo ta, duoc phan tich, so sanh, két luan v6i phin mém
hd tro xir Iy SPSS.
v Dit liéu dinh tinh qua két qua phong van duoc sap xép, ma hoa, phan nhom,
tao chi dé nham dién giai, 1am tuong minh dit liéu dinh lugng v6i phan mém hd
trg xur ly Nvivo.
8. NHUNG PONG GOP MOI CUA LUAN AN
v Luan 4n di gop phan hoan thién co sé khoa hoc vé nén tang 1y luan DHTH,
cu thé nhu phan tich va dién gidi cac khai niém chu chdt cua luan an nhu: TH,
DHTH, NLTA, ciing nhu qua trinh phat trién NLTA theo tiép can DHTH danh cho
SV PH khdi nganh khong chuyén.
v Khoang tréng NC vé viéc ap dung DHTH trong bdi canh DH TAKC & cac
truong DH tai TP.HCM da tim duoc cau tra 1oi, nham gop phan bd sung khoang

trbng NC ma muc tiéu NC di néu ra. Bén canh nhiing wu diém GV da thyc hién
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dugc thi luan 4n da phén tich va dan ching dugc nhiing nguyén nhan vé hién trang
DHTH, dic biét nhat 1 nhimg khé khin ctia GV vé cac bude tién hanh mot bai DH
DHTH. Qua thu thap va phan tich dit liéu tir phiéu hoi va bang phong van cho thay
réng viéc thuc hién DH TAKC theo tiép can DHTH tai cac truong PH ¢ TP.HCM
van chua dat duoc két qua nhu mong doi. Thach thirc 10n nhat nam & cach van dung
quy trinh DH theo tiép can DHTH. GV thé hién su ling ting, thiéu nhat quan va va
thiéu rd rang trong qué trinh thuc hién bai day. Vi vy, diéu quan trong va can thiét
nhat ngay lac nay 1a can dé xuat xay dung mét quy trinh DH theo tiép can DHTH
mét cach bai ban, c6 khoa hoc nham hd trg GV vuot qua kho khan va dan thich ung
v6i tiép can DH nay.
v Luan 4n d3 thanh cong trong khau xay dung va dé xuat quy trinh DH theo
tiép can DHTH, bao gdm 6 budc: (1) dan nhap; (2) hoc tap véi ngir liéu dau vao
thong qua KN nghe va doc; (3) thuc hanh NN tap trung thong qua hoc tép va linh
hoi vin pham, tir vung va phat am; (4) san sinh NN dau ra thong qua KN noi va
viét; (5) nhan xét, danh gia; (6) hoat dong bo tro. Quy trinh nay 1am co s¢ khoa hoc
dé tién hanh TN cua luan an. NC TN duoc trién khai nham kiém chutng tinh ding
dan va kha thi caa quy trinh DH ma luan an dé xuét, dong thoi do luong muc do
hiéu qua cua tiép can DHTH dbi véi viéc phat trién NLTA caa SV TAKC. Két qua
NC TN trong luan 4n nay ¢ y nghia rat quan trong béi vi chiung hd trg bang chimg
dé cung cép dir liéu thuc tién dé GV c6 thé nim vimng quy trinh DH ma luan 4n dé
xudt va tir 6 tu tin 4p dung quy trinh DH 6 budc nay vao DH TAKC. Két qua thu
thap va phan tich TN di gitip GV hiéu rd hon vé cac budc can thuc hién trong mot
bai day DHTH. NC TN cua luan an déng gép vao hoan thién co so ly luén khoa hoc
vé DHTH, cung cap kién thirc chuyén mén su pham cho cac GV twong lai dé 1én ké
hoach va thyuc hi¢n bai day DHTH theo tiép can DH nay.
9. CAU TRUC LUAN AN

Ngoai cac phan bao gom: mé dau; két luan, khuyén nghi; cong trinh lién quan
dén luan 4an di duoc cong bd; tai liéu tham khao; phu luc, thi luan an dugc chia
thanh 3 chuong bao gdm:

Chuwong 1: Co s6 1y luan vé phét trién NLTA theo tiép can DHTH cho SV
PH khéi nganh khong chuyén

Chuwong 2: PPNC vé phat trién NLTA theo tiép can DHTH cho SV PH khdi



nganh khong chuyén tai TP.HCM
Chuwong 3: Két qua NC va ban luan vé phat trién NLTA theo tiép can DHTH
cho SV PH khéi nganh khong chuyén tai TP.HCM
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Chuong 1
CO SO LY LUAN VE PHAT TRIEN NANG LUC TIENG ANH
THEO TIEP CAN DAY HQC TiCH HQP CHO SINH VIEN PAI HQC
KHOI NGANH KHONG CHUYEN

1.1. TONG QUAN VE VAN PE NGHIEN CUU
1.1.1. Nghién ciru vé tiép cin day hoc tich hop mén Tiéng Anh
1.1.1.1. Cdc tiép cdn trong gidng day ngoai ngir

Pé tai vé tiéng Anh va DHTA di duoc ban luan trong hang chuc nim qua va
nhiéu nha NC va chuyén gia 1y luan ngoai ngi ciing da c6 nhitng quan diém khac
nhau dé tim cach nang cao hiéu qua vé DHTA (Driscoll & cs., 2014). Lich sir da di
qua mot thoi gian kha dai dé thao luan vé cac chii dé PPDH tiéng Anh véi nhidu
bién dong ma trong d6 cac PPDH déu thé hién nhitng mat dat dugc va chua dat
dugc. Céac 1y thuyét vé tiép can va mo hinh DH ciing di va dang duoc thao luan
nham cd gang tim hiéu nhitng han ché cua timg PPDH di trudce (Holliday, 2013).
Tung PPDH ra doi sau déu dugc xem 1a mot nd lyc 16n dé khic phuc nhitng khuyét
diém cua nhimng tiép can va PPDH tru6ce d6. That vay, PPDH tiéng Anh 1 chu dé
ludn mang tinh thoi sy cao tir trudc cho dén nay giita cac nha gido duc. Pé cung
nhin nhan lai lich st DHTA cua nhiéu thap ky qua, hai tic gia Howatt va
Widdowson (2004) da dac két duoc mot s6 nhan dinh, cu thé nhu sau:

O thé ky 19 va 20, viéc DH ngoai ngit bi chi phéi boi cac PP duoc cho 1a
truyén thong boi vi chiing tuan theo DH ¢6 ciu trac, gdm cé: PP Ngit phap — dich,
PP tiéng Anbh truc tiép; PP Nghe - né6i; PP hoc tap goi md; Phan xa co thé toan phﬁn.
Quan diém DH theo cdu tric NN dé cao viéc tudn theo cac quy tic hoc NN ma két
hop cac yéu t6 DH thanh mot don vi 16n hon hon 14 tach biét (Jing, 2006). Tir do,
ngudi hoc tung budc rén luyén ting khia canh ciia NN, bao gém cac KN nghe, noi,
doc, viét dén van pham va tir vung, nhung nguoi hoc khong thé tu tin str dung chung
dé giao tiép. Dicu nay 1a béi vi cac PPDH nay nhan manh qua mirc vao DH ting

KN NN riéng bi¢t hon 1a TH (Pardede, 2019).

Véi sy noi 1én cia tiép can DHTA giao tiép vao nhitng nam 1970 thi viéc st
dung céc KN riéng biét da bi phé phan (Widdowson, 1978). Widdowson (1978)

nhan manh vi¢c DHTA can chu trong vao céc yéu to van hda, xa hoi va boi canh
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16p hoc, ma & d6 nguodi hoe dugc tao nhiéu co hoi dé thuc hanh va trao ddi cac KN
NN. Mit khéc, quan diém DH dé cao vai trd clia qua trinh thi GV can phai quan
tam dén hanh trinh hoc tdp ctia ngudi hoc chtr khong phai san pham cudi cung va
nguodi hoc can tap trung vao thuc hién hoc tap giao tiép c6 muc dich cu thé chu
khong chi don gian 1a hoc thudc 10ng va nim ving cac khia canh vé ct phap hoc
(Khosiyono, 2021). Do d6, cac PPDH tiéng Anh ra doi sau nhu: DH dua theo cac
nhiém vu hoc tap, DH dua theo cac ndi dung hoc tap, DH theo tiép can DHTH va
trong tim chinh 1a DH mang duong hudng giao tiép, mang dén nhiéu trai nghiém
va co hoi hoc tap cho nguoi hoc tham gia vao cac tinh hudng hoc tap gan giii véi
doi séng thuc té. Tuong tu, DHTA theo tiép can DHTH thé hién nhiéu diém tuong
dong vé mat 1y thuyét voi duong hudng DHTA giao tiép, DH dya theo cac nhiém vu
hoc tap, DH dua theo cac ndi dung DH va nhiing PPDH nay ciling tuan theo viéc day
NN theo dinh huéng qué trinh (Khosiyono, 2021). Su xuét hién cua tiép can DHTH
trong DH ngoai ngit dd phan anh sy thay doi tir huéng dan cac KN tach biét sang
huéng tiép can DHTH toan dién va lién két v6i nhau hon (Oxford, 2001).

Tuy nhién, ba tiép can DHTA, bao gom DH theo duong hudng giao tiép, DH
dua theo céc nhi¢m vy hoc tap, DH dua theo cac ndi dung DH nhan manh viéc hoc
béng cach thyc hanh va nguoi hoc hoc mot NN béng cach &p dung cac kién thuc va
trai nghiém san c6 vao trong cac tinh huéng giao tiép trong doi séng ca nhan hang
ngay (Richards, 2014). Phan 16n cac 16p hoc dién hinh dwa trén cac PP nay chi yéu
tap trung vao két qua str dung NN dau ra, su twong tac va hoan thanh nhiém vy ma
chua that sy chi trong nhiéu vao NN dau vao. Cuing v&i nhimg nhén dinh trén, nhém
tac gia dua ra thong diép ciia DH theo duong hudng giao tiép xem viéc DHTA nhur
mot sy chuan bi cho giao tiép ma hoan toan coi thudng tinh chinh xac cia NN. Su
luu loat va do chinh x4ac trong thuc té 33 din dén NLTA kém cua nguodi hoc. Do do,
cac van dé ma PP giao tiép khic phuc nhing thiéu sot cua cac PPDH tiéng Anh di
trude da cé anh huong ti€u cuc dén viéc hoc NN vi n6 dan dén viéc it dé cao vai tro
ctiia cac KN dau vao, cu thé 1a KN nghe va doc, do d6 danh mét quan diém: xem xét
cac KN NN hoc tdp c6 vai tro ngang bang nhau va tir 46 dan dén nhiitng sai 1am

nghiém trong vé tinh khai quat ciia tat ca cac linh vyc tiéng Anh.
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Tiép can DHTH ngay cang chimg minh dugc tinh hitu ich véi nhiéu nha giao
duc NN hién nay béi vi khoang cach giita 16p hoc va cudc séng doi thudng thé hién
su chénh léch va phtc tap trong bdi canh day va hoc hi¢n nay. Do d6, DHTA nham
gitip ngudi hoc linh hoi va st dung NN phuc vu cong viée va giao tiép trong doi
sdng ngay cang tré nén kho khin va cho thay nhiéu méi lo ngai vé mirc do phu hop
ctia 16p hoc va sy két nbi voi doi sdng thuc tién. Hai nha gido duc Fotos (2002) va
Snow (2005) tin rﬁng DHTH c6 thé tao diéu kién thuan loi cho ngudi hoc thyc hanh
NN c6 tinh twong tac, giao tiép va van dung tot vao nhiéu tinh hudng va bdi canh
x3 hoi khic nhau, nham timg budc gitp nguoi hoc phat trién NL NN. Tir ddy, cac
NC bat dau tim hiéu DHTA véi su két hop cac KN NN nghe, néi, doc, viét thay vi
tach biét nhu trude. Két qua dat duoc véi tiép can DH nay la nguoi hoc c6 co hoi
trai nghi¢m da dang cac hoat dong hoc tap, do d6 ngudi hoc cai thién NL NN tdt
hon so v6i 16p hoc truyén théng. Piéu ndy cing ¢ niém tin rang dé phat trién NL
NN cua nguoi hoc thi DH cac KN nghe, noi, doc, viét can duoc 16ng ghép, dan xen
vao cac hoat dong DH khac nhau trong 16p hoc (Akram & Malik, 2010; Harmer,
2015).

Tiép can DHTH ra doi tir nhan thirc rang cac tinh huéng xa hoi trong giao tiép
doi séng khong thé dung mot KN riéng 1¢ dé giao tiép ma doi hoi su két hop nhiéu
KN dién ra d6ng thoi. Tiép can ndy duoc cic nha gido duc NN Richards va Rodgers
(2014) va Thornbury (2017) goi 14 tiép can DH tong thé (whole language approach).
Tén goi tiép can DH tong thé ciing dugc Richards va Schmidt (2013) dinh nghia va
néu rd cu thé tuong duong trong khai niém tiép can DHTH. Véi Richards va
Rodgers (2014) thi tiép can DHTH 1a mét trong chin tiép can DH c6 xu hudng hién
dai, phtt hop véi nhiéu bdi canh DH ¢ hién tai. Tuong tu, Thornbury (2017) ciing
xem day 14 mot trong bay tiép can DH theo hudng giao tiép.

Theo Wu va Hung (2010), TH KN da dugc khang dinh rong rdi trong DH NN
nhu mot tiép can DH quan trong. Trong bdi canh DHTA hién nay, tiép can DH giao
tiép ciing xudt hién cing lic véi tiép can DHTH (Richards & Rodgers, 2014;
Thornbury, 2017) nhu 1 nhiing tiép can DH ciia thoi dai. Tiép can DHTH cung chia
sé mot co s& khoa hoc vé triét hoc va Iy luan DH vé6i dudng huéng DH giao tiép vi
ching dé cao vai trd ciia tao dung y nghia trong DH ngoai ngir cling nhu nhin manh

vao yeu to giao ti€p va cac trai nghiém hoc tap cua nguodi hoc. Mac du cung dong
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gop nhiéu gia tri vao chat luong cia DHTA & hién tai nhung tiép can DH nay chua
dugc tac gia trong linh vuc chuyén mon dé cap dén tinh trat tu cia cac KN DH
(Kim, 2000; Vivanco, 2009). Theo do, thé hién tinh trat tu trong DH cac KN tiéng
Anh déng vai tro 1a yéu to trong tim quyét dinh mirc do thanh cong vé hiéu qua cua
DHTA (Ellis, 2005; Krashen, 1981; Nation, 2007). Tinh trat ty nay dugc thé hién
r0 qua ly thuyét déc thu NN thi hai, thé hién trat ty DHTH véi cac KN nghe, noi,
doc, viét duoc 16ng ghép va sap xép trong bai hoc. KN thu nhan (nghe va doc) hay
con dugc goi 1a ngit lidu dau vao 1a chat xtic tic hd tro ngudi hoc san sinh NN (ndi
va viét) va con duoc goi 14 san pham dau ra cta qua trinh hoc ngoai ngit. Bén canh
d6, cac chuyén gia giao duc khi ban vé 1y thuyét thu dic NN thtr hai déu dong ¥
quan diém rang nguoi hoc can tiép xuc véi ngit liéu du vao ciing nhu co hoi twong
tac va tir d6 san sinh dau ra trong cac hoat dong hoc tap dé dat dugc tién bod (Ellis,
2005; Krashen, 1981; Nation, 2007). Nhu vay, ngtt li¢u dau vao, tuong tac, thuc
hanh dau ra 1a ba yéu t6 then chdt ddn dén thanh céng cho ngudi hoc tiéng Anh va
cu thé theo tac gia Kim (2000), Didenko va Pichugova (2016), Vivanco (2009) thi
tiép can DH giao tiép nhdn manh viéc hoc NN bang thyc hanh va phan 1én di sau
vao san sinh két qua dau ra qua KN noi va viét va di sau vao tinh tuong tac dé dat
duoc cac nhiém vu hoc tép cu thé ma thiéu sy tap trung vao ngtr li¢u dau vao.

Do vay, tir nhitng han ché trén, DHTH ra doi nhu mét lya chon ddi méi nham
timg budc x6a bo DH chi ghi nhé kién thirc, DH cac thanh phan NN roi rac. Tir
nhirng ndm 1990-2000 thi 1y thuyét DHTH 14 mot mo hinh gido duc 16n va da duoc
cac nha giao duc vé DH ngoai ngit dé cap rd trong cac quyén sach vé day va hoc
tiéng Anh (Carrasquillo, 1994; Richards & Rogers, 2001) va quay trd lai thinh hanh
trong thoi gian gan day (Hidayati & Sofyan, 2018) nhu mét trong so tiép can DH
hién dai (Hidayati & Sofyan, 2018; Richards & Rodgers, 2014). Widdowson
(1978) 12 nha NN hoc dau tién dé xudt DHTH bén KN NN vao trong mdt bai hoc.
Goodman (1989) 1 nha gido duc dau tién sang lap 1y thuyét DHTH ma trude day
con duoc goi 1a tiép can NN tong thé hay toan dién (Alaye & Tegegne, 2019;
Brown, 2001; Richards & Schmidt, 2013). Quan diém DHTH nhén manh ba khia
canh quan trong, d6 1a NN, thu dic NN va tuong tac xa hdi. Quan diém NN nhan
manh tinh toan ven va su TH cua cac hé théng NN. Quan diém thu dic NN nhéan

manh dén qué trinh hoc KN NN nghe, n6i, doc va viét mot cach tu nhién, di tir toan
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bd dén ting phan. Quan diém tuwong tac xa hoi nhdn manh hoc tap ¢ hop tac giita
nguoi hoc voi nhau.
1.1.1.2. Day hoc ngoai ngi theo tiép cin day hoc tich hop

Céc nha NC trén thé gi¢i da ban luan nhiéu vé khai niém TH trong nhiing cong
trinh NC vé cha dé TH. Thoi gian dau, TH dugc biéu hién thong qua nhiing thuat
ngit qudc té nhu: “combination” (két hop), “connection” (két ndi), “coordination”
(phéi hop). Ching dugc luan phién sir dung trong céc tai liéu khoa hoc gido duc va
déu c6 ¥ nghia chung 13 qua trinh gin két cac d6i twong nho riéng 1& thanh mot khoi
téng thé. Thuat ngit TH & thoi diém nay chua dugc cac nha gido duc dién giai mot
cach bao quat ma TH dugc ra doi Xuat phat tir quan ni¢m sy vat, hién tuong da va
dang ton tai trong xa hoi la mot thuc thé hoan chinh, vi vay TH la can thiét dé ching
khong con phan chia nita. Ban chat TH & giai doan nay chi don gian 1a duoc xép
cung nhau, két nbi noi dung cac ddi tuong riéng 1¢ lai cing nhau, nhic dén méi quan
hé va su giao thoa v6i nhau giita cac thanh té trong TH chua duge NC cu thé.

Co thé théy, trong cac linh vuc vé khoa hoc tu nhién va sau nay la linh vyc xa
hoi, dic biét 1a DHTA thi DHTH da dugc dé cap kha nhiéu. Ban vé DHTA, tiép can
DH NN tong thé da dugc cac nha gido duc dua vao sir dung trong hon ba thap ky
qua, d& cao DH bon KN NN. Tiép can DH nay ra doi tir nhitng nim 1980 va duoc
ap dung vao thuc té tur nhitng ndm 1990 va 2000, dac bi¢t 1a cac nha gido duc Hoa
Ky (Hinkel, 2006; Selma & Selen, 2010). Nhac dén tiép can DHTH hay tiép can
DH tong thé thi khong thé khong nhic dén céc tac gia ndi tiéng nhu: Krashen,
Halliday, Nation, Richards.

Tiép can DHTH ra doi tir két qua cua qua trinh DH NN truyén thong ma dé
cao vai tro cta ct phap hoc, nhu: DH van pham, tir vung va cac KN nghe, noi, doc,
viét riéng biét. Tiép can DHTH khong tng ho tiép can DH truyén théng chi tap
trung vao ngit am. Tiép can DHTH dé cao DH NN c6 su 1ong ghép cac KN nghe,
n6i, doc va viét theo tiép can giao tiép mot cach tu nhién nhu NN duoc day mot
cach tong thé (Richards & Rogers, 2001). Tir “tong thé” dugc hiéu 1 cac nhanh
NN dugc lién két chit ché trong day va hoc nham phén chiéu duoc y nghia giao tiép
va thé hién duoc nguoi hoc 1a nhan vat trung tam cua 16p hoc hop tac kién tao kién

thirc v6i ban cung 16p trong nhimng ngit canh cu thé cua 16p hoc.
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Do su khai quat hdéa qua muc vé DHTH toan bd NN dan dén viéc GV thuc
hién DH NN chua thé hién dugc tinh tong thé va tron ven vé nhiing dic diém cua
DHTH. Vi thé, DHTH ¢ giai doan nay chua cho thdy dugc mirc do hiéu qua t6i wu.

Trén thé gidi, tiép can DHTH chu yéu duoc ap dung ¢ bac tiéu hoc. Tuy nhién,
theo dong thoi gian, DHTH di chimg minh dugc tinh hiéu qua va vi thé tiép can
DH nay dugc mo rong ung dung ¢ nhiéu chuong trinh gido duc, trong d6 ¢ bac
PH. DHTH cho thay nhiéu wu diém vuot bac nhu gitip ngudi hoc c6 méi truong
hoc tap thoai mai, ndi dung hoc tap gan giii hon véi thuc tién cudc sdng va nhu cau
xa hoi, tir d6 giup ngudi hoc linh hoi kién thuc dé dang va hiéu qua hon. Hién nay,
tiép can DH nay dugc trién khai trong nhidu chuong trinh DH va cap hoc khac nhau,

bao gom cac mon hoc vé gido duc thé chat, khoa hoc xa hoi va ngoai ngir.

O Viét Nam, tiép can DHTH xuét hién tuy c6 mudn hon so voi thé gidi nhung
da va dang bat dau thinh hanh hon mudi nam tré lai ddy trén ca phuong dién NC va
DH. DH trudc day chi 1a DH cho viéc 6n luyén, mé rong va khic sau kién thire. DH
cho thdy nhiéu dic diém ndi bat va xu hudng phat trién nhung chua thé goi 1a t6i
wu boi vi DH chi & mirc 1ién hé, 10ng ghép ma chua thé hién hét ban chat cia DHTH
mot cach déy du va tron ven. Trén co s& ké thira va b sung nham 1am rd ban chat
cua thuat ngir TH, DHTH tung budc dugc cac nha NC khoa hoc trong va ngoai

nudce tim hiéu va NC sau hon, cu thé nhu:

Ban vé khai niém DHTH, thoi gian du, nhiéu tir ngit vé DHTH duoc sir dung.
Cu thé nhu, Richards va Schmidt (2013), Yarmi (2019) st dung thuat nglr “the
whole language approach” (tiép can tong thé NN) dé ban vé DHTH tiéng Anh. Hai
nhom tac gia nay da lwa chon sir dung cum tir “the whole” (tong thé) nham nhan
manh tinh tong thé cua tiép can DH nay. DHTH dé cap dén hau hét cac mat cia NN
ma c6 mbi lién hé véi nhau va dan xen 1an nhau. Cum tir “the whole” con 13 mot
cach hiéu rong hon vé s6 lugng KN NN can duoc TH, khong chi dung lai ¢ viéc
TH chi duy hai KN NN nhu nghe va néi, hoic doc va viét ma l1a su két hop tong
hop bon KN. Do vy, tir tong thé dugc hiéu theo khia canh nhu vay. Theo Goodman
(1989), NN chi thuc sy 1a NN khi né thé hién tinh téng thé. Tuong tw, Goh va Burns
(2012) da st dung thuat ngit “holistic approach” dé néi vé tiép can DHTH nhiam
huéng dén tinh tong thé. C6 thé thay, rat kho dé sir dung mot tir ngit nhat quan cho

tiép can DHTH. Qua thoi gian NC, cac nha gido duc duong nhu di dén thong nhét



16

dé st dung thuat ngit integrated skills approach (tiép can DHTH KN) danh cho tiép
can DHTH. Hién nay, thuat ngir nay da dugc st dung rong rai trong NC da nganh
nghé va trong d6 c6 DHTA.

Hién nay, c6 kha nhiéu tai liéu thao luan vé cach dinh nghia tiép can DHTH
trong DHTA. Thuat ngit DHTH trong DHTA dau tién dugc dinh nghia tir mdi quan
tam dén sy gin két cac KN NN vao trong DHTA véi mong mudn tranh phan manh
NN thanh tirng manh nho riéng biét. Do d6, nhiéu NC c6 xu huéng TH KN viét vao
trong KN doc. Nhiéu két qua phan hdi tich cyc vé DHTH hai KN doc va viét. Dan
dan, DHTH da phat trién thanh mot triét 1y khong chi phat trién KN doc va viét ciia
ngudi hoc ma con cai thién ca KN nghe va néi. Theo Honeyfield (1988) thi TH
trong giai doan dau nhin chung chi 1a sy gan két cac KN lai cting nhau ma chua thé
hién duoc sy lién hé qua lai sau sic 1an nhau va ciing chua thé hién duoc trinh tu

gitta cac KN nhu KN nao nén dugc day trude va KN nao nén dugc day sau.

Hon mudi nam sau, Brown (2001) d3 bd sung va dwa rd dinh nghia vé DHTH
tuong d6i rd rang hon. Tiép can DHTH 1a tiép can NN toan dién ma khoa hoc giai
quyét véi KN doc dau tién va tiép dén 1a KN nghe, noi, viét. Trong dinh nghia nay,
Brown dung pham vi mgt khoa hoc dé dinh nghia vé DHTH. Richards va Schmidt
(2013) dinh nghia tiép can DHTH 1a DH ma trong d6 cac KN NN nghe, néi, doc,
viét va cac thanh t c6 tir vung, ngit phap, phat am duoc két ndi v6i nhau théng qua
cac hoat dong DH. Trong d6, hai KN thu nhan (nghe va doc) 12 nén tang cho hai
KN san sinh (néi va viét). Nhu vay, khac véi Brown (2001), nhém tac gia Richards
va Schmidt (2013) da gi6i han dinh nghia DHTH trong pham vi bai hoc. Diéu nay
c6 thé gitp GV dé dang chuan bj bai giang dugc cu thé hon. Hon nita, trong dinh
nghia nay, Richards va Schmidt (2013) da néu rd mdi 1ién hé va tinh trat tu cia DH
cac KN NN. Mot phién ban hoan chinh ctiia Brown sau khi duc két va rat kinh
nghiém tir NC trudc, tac gia dinh nghia tiép can DHTH khong don thuan 1a két hop
cac KN nghe, ndi, doc va viét lai cung nhau ma con cé cac thanh phﬁn vé céu tric
bao gdm ¢l phéap hoc, tir vung, ngit phap, phat am. O day, cac thanh phan NN nho
nay dugc 1ong ghép vao trong cai tong thé 1on hon ciia bai hoc.

Giéng voi cac nude trén thé gidi, tai Viét Nam, da co nhiéu NC di siu vao

khai thac cac hinh thirc va cach trién khai cia DHTH. Pay van 1a mét chu diém
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tiém nang dé tiép tuc NC phat trién trong tuong lai. DHTH hudng dén muyc tiéu loai
b6 cac kién thic bi tring 1ap va tao diéu kién kham pha cic ndi dung can thiét va
c6 gia tri hon, nham kich thich ngudi hoc say mé tham gia 16p hoc. Tuy nhién, so
v6i 16p hoc truyén thdng thi nhitng dic diém nay chua lam ndi bat ban chét, nhiing
vu thé cia DHTH. Nhom tac gia Phan Thi Minh Tuyén & cs. (2019) da dé xuat xem
xét 4p dung DHTH trong 16p hoc tiéng Anh. Két qua NC da déng gop vao khoang
tréng NC vé cac tiéu chi lya chon tai liéu giang day, cac PPDH theo sau, cling nhu
thiét ké va danh gia chuwong trinh DH cho phu hop. Tir 46, GV ciing phai ¥ thirc dén
DH va dénh gia két qua hoc tap cua ngudi hoc phai thé hién su tuong thich muc tiéu
ctia bai hoc. Mic du dat trong pham vi nhé vé 1y thuyét DH nhung quan diém nay

da nhan dugc nhi€u sy dong tinh vé viéc xem trong vai tro cia DHTA.

NC ciia Nguyén Trung Cang (2022) tim hiéu niém tin cta nguoi hoc vé muc
d6 hiéu qua cia DHTH KN doc va viét vao NL viét. Thiét ké NC hdn hop bao gom
dinh lugng va dinh tinh, st dung phiéu hoi phong van va khao sat duoc sir dung
trong NC. NC tiét 16 ngudi hoc ghi nhan vé tinh kha thi cia TH KN doc va viét vao
chét luong bai viét & cac khia canh NN, viéc lya chon chu dé va yéu cau cta bai
viét, ciing nhu cach thirc to chirc va trién khai bai viét. Mic du ghi nhan dong gop
cia DHTH KN doc va viét vao hiéu qua DH nhung NC ciing chua cho thdy duoc
hiéu qua TH nhiéu KN vio bai gidng va minh ching duoc hiu qua tong thé cia

tiép can DH nay.

Cho dén nay, cac cong trinh NC khoa hoc di sau khai thac vé DHTH tai Viét
Nam vén con kha han ché. Lich st NC vé DHTH mén Tiéng Anh tai Viét Nam chi
dé cap dén va giai quyét dugc mot phan cac van dé cia tiép can DHTH trén thé gidi.

Cac khia canh khac cua tiép can DHTH chua duoc nhiéu NC di sau khai thac.

C6 thé thay, DHTH cac KN NN 14 tiép can DH véi nhiéu lgi ich mang dén
cho nguoi hoc va ching minh dugc tinh hi¢u qua, giup nguoi hoc tham gia da dang
cac hoat dong trai nghi¢m tuong tac voi ban cung 16p qua cac hoat dong nhém, hé
thong lai kién thirc va giup ngudi hoc lién hé ban than vai cac kién thic cé lién
quan. Tuy nhién, nhiéu thach thirc dit ra cho GV trong qua trinh van dung véo bai

day DHTH thyc té, cu thé nhu sau:
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Busaidi (2013) phén tich sy TH hai KN DH bao gom doc va viét. NC dé xuat
va kiém ching quy trinh DH DHTH ma NC dé xuat véi cac hoat dong DH gdm c¢6
6 budc: (1) thao ludn va hoc tap thong qua tir vung; (2) hoc tap véi ngir liéu bai doc;
(3) hoan thanh cac bai tap doc hiéu; (4) san sinh kha ning viét. NC cho biét GV da
thuc hién cac nhiém vu DH véi cac KN doc va viét ding trat ty. NC da dong phan
mot phan gid tri vé dic diém caa DHTH nhung két qua NC chi ra rang GV thuc
hién bai day TH hai KN doc va viét khong hiéu qua cao vi thiéu huéng ddn TH va
cac tiéu chi dinh huéng DHTH. Do d6, diéu niy chua cho thay tinh gin két gitta
ching.

Hajar (2022) NC cac dic diém cia DHTH va dong thoi do ludng tinh hiéu qua
ctia tiép can DHTH trong 16p hoc KN viét. C6 20 SV tham gia vao NC nay va NC
str dung bai kiém tra dé do luong NL viét cia SV. Nhém TN hoc tap véi dinh hudng
TH bao gdm quy trinh DH bon KN véi 4 budc day: (1) SV theo nhém doc va phan
tich ngit liéu bai doc hiéu; (2) mdi nhom SV cung thao luan cha dé cua bai hoc, tra
101 ba cau hoi vé chu d¢, viét két luan cho chii dé nay theo nhém; (3) SV trinh bay
san pham ctia nhom minh va ling nghe phan trinh bay san pham ciia nhém ban; (4)
SV cung nhau thao luan dé dwa ra nhan xét cho nhom ban va dit cau hoi véi phan
trinh bay cta nhom ban. Két qua NC cho thay (1) SV phan khoi tham gia 16p hoc &
16p hoc TH KN; (2) sy gan két cac KN gitip SV chia sé dugc nhiéu y tuong hon vé
dé tai trong 16p hoc viét; (3) tiép can DHTH gitip SV cai thién KN viét. Cé thé thay,
NC d4 thyc hién thanh cong TN véi v6i quy trinh DHTH bén buéc. Tuy nhién, NC
chua thé hién dugc mac xich két ndi cia NN dau vao va NN dau ra dé cho thiy
dugc két ndi cac KN thu nhan va san sinh. Cung lac, NC chi do luong mot KN viét
trong khi cac KN con lai chua duoc do luong va kiém chtng vé muc d6 hiéu qua.

Ban vé kiém tra va danh gia KN DH thi kiém tra TH cac KN hién 1a mot PP
hiéu qua nham do luong NLTA ctia ngudi hoc. Bai kiém tra trinh do ngoai ngit phai
phu hop voi tiép can DHTH (Koda & Yamashita, 2018). Rukthong va Brunfaut
(2020) da dé xuat rang TH it nhat hai KN NN c6 thé giup GV dé dang danh gia
NLTA ctia ngudi hoc. N6 phai 1a mot bai kiém tra TH bao gdm van pham, tir vung
va doc hiéu, va viét thanh mot hodc né c6 thé duge TH nghe va néi cung nhau.

Khi thao ludn vé DHTH, diéu quan trong 1a GV phai ndm rd cac mic d6 va
hinh thirc TH. V&i nhiéu quan diém néu ra dé GV lua chon TH thi Okello (2009)

c6 cach phan chia muc d§ TH, cu thé nhu sau:
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4 TH chuong trinh hoc: st dung kién thiec, y tudng, khai niém co ban vé céc
mon hoc nhu van hoc....ma co su gén két vi NN va cac mon hoc khac dé day tiéng
Anh.
v TH KN: nhin manh diéu kién DH va tinh chat 1ong ghép cac KN NN, bao
g6m KN nghe, noi, doc, viét trong bai hoc.
v TH ngudn tai nguyén: sy két hop c6 ngudn ngir liéu hoc tap khac nhau nhu
hinh anh, biéu do.
v TH PP: sy két hop cac PPDH NN khéac nhau nhu PP Ngir phap — dich, PP
Nghe — néi, PP tryc tiép...
v TH cac k¥ thuat: sy két hop céc k¥ thuat DH khac nhau nhu dién giai bang
tir ngilr, st dung cac vi dy minh hoa, dat cau hoi, cung ¢d bai hoc, linh hoat k¥ thuat
kich hoat su suy nghi.
v TH hop stic: su phdi hop ctia GV cac moén hoc khac khong phai tiéng Anh
nham gitp GV ¢ thém co hoi sir dung tiéng Anh va dong thoi duy tri thoi quen st
dung NN mét céach lién tuc.

Dua trén cidc muc do TH vira trinh bay thi cho du TH dién ra cép do nao thi
chung quy lai van 1a sy gan két cac ddi tuong lai cting nhau trén phuwong dién cac

hinh thuc, PP, hay ndi dung gitra cdc mon hoc véi nhau.

Trén co s& phan tich cac mic d6 TH co thé rat ra két luan: luan an lya chon
tiép can DHTH v6i hinh thire TH KN nhén manh tinh chat 16ng ghép cac KN NN,
bao gdm KN nghe, noi, doc, viét trong bai hoc mot cach c6 hé théng tir cac ndi dung
day vao cung mot bai hoc, véi su 16ng ghép cua nhiéu hoat dong DH. Trong d6, GV
1a nguoi tién hanh to chic cac hoat dong DH, dan dit ngudi hoc tham gia vao céc
hoat dong hoc tdp nham trai nghiém, kham phé kién thirc méi, dé tir 46 ngudi hoc
phat trién NL tong hop, chon loc, phan tich kién thirc huéng dén dich phat trién
NLTA . Bén canh d6, DHTH dat dugc hi€u qua cao yéu ciu GV can dam bao su
hai hoa céc thanh tb: hinh thire DH, noi dung va PPDH, cac PP kiém tra va danh gia

mon hoc.

Nhin chung, mic dit mét sé GV sin sang bat dau ap dung tiép can DHTH trén
16p nhung qua trinh thyc hién van chua dugc sap xép hop 1y ¢ cac khia canh cy thé
nhu lua chon va thiét ké cac tai liéu DH ké ca trong gido trinh va céc tai liéu bo trg

trong qua trinh DHTH, qué trinh danh gid mirc d6 rd rang cac tiéu chi cia tiép can
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DHTH. Két qua 13, qua trinh trién khai DHTH con kha mo hd vi nhiéu GV duong
nhu chua du kién thirc chuyén moén va NL su pham vé trién khai DH theo tiép can
nay.

Téng quan cac NC vé tiép can DHTH mén tiéng Anh cho phép dua ra cac két

luan sau:

v' DHTH la tiép can DH dbi méi, hién dai, pht hop véi bdi canh DHTA hién
nay, mang dén nhiéu trai nghiém hoc tip cho ngudi hoc. Tiép can DH nay tao diéu
kién cho ngudi hoc tich lity kién thirc NN, tham gia da dang cac hoat dong hoc tap,
duoc tao co hdi st dung cac KN NN 1ap lai, nhiéu 1an va tir d6 cai thién NL NN.
Bdi canh 16p hoc bao gdbm GV va SV ma trong d6 SV giit vai trd 13 nhan vat trung
tam cua 16p hoc va GV sé diéu phéi, hd tro, dinh huéng dé SV tham gia vao cac
hoat dong hoc tap cua 16p hoc.
4 Phan 16n cac cong trinh NC trinh bay trén chua c6 sy phan biét rach roi gitra
SV chuyén nganh va khong chuyén. Chinh vi thé, két qua NC ctia nhiéu cong trinh
trudc day chua thé hién tinh hiéu qua tron ven cua tiép can DHTH ba1 vi NL hoc
tap ciia SV chuyén nganh tiéng Anh va SV khong chuyén cé su chénh 1éch. Ké dén,
cac NC vé tiép can DHTH phan 16n duoc NC & cac nudc trén thé gidi trong khi d6
cac NC vé tiép can DHTH tai Viét Nam van con rat han ché.
1.1.2. Nghién ciru vé phat trién ning lyc tiéng Anh theo tiép cin day hoc tich
hgp cho sinh vién dai hoc

Pau nhitng nam 1980, véi cac NC trude day vé DH KN doc, cac NC sau nay
d3 dinh nghia lai khai niém viét nham phuc vu giao tiép. Vi vay, KN doc la nén tang
cho KN viét. KN doc dugc xac dinh 1a ngudn dir liéu khé ma dirmg mot minh va
thiéu di KN viét trong 16p hoc. Mdi quan hé hai chiéu cta hai KN nay duoc nhan
manh nhiéu hon trong DH. Theo Flower (1990) thi viéc gan két KN doc vao viét 1a
mot qua trinh ma ngudi hoc doc sach, bao, thu...cé6 méi lién hé véi nhau dé tir do
nguoi hoc sir dung ngudn dir liéu nay phuc vu cho KN viét cta ho. Cac nhiém vu
gén két KN doc vao KN viét bao g?)m nhiém vu tom tat, bai luan phan hoi tur ngu@)n
dir liéu bai doc, bai viét bao cao tir ngudn dir liéu bai doc. Vi Pearson (1985), dong
gop 16n ciia cac truong hoc trén thé gidi vé DH theo tiép can tong thé, d6 1a viéc tap
trung vao viéc gan két chat ché KN doc va viét. Vi Noyce va Christie (1989), trong

cac 16p hoc, doc va viét duoc lién két chit ché véi nhau tdt hon so véi DH don 1é.
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Tir @6, nhidu NC ra doi NC sau vao DHTH hai KN NN doc va viét va NC mbi quan
hé gifra hai KN nay nham nhan manh tim quan trong cia TH hai KN doc va viét vao
trong DH (Berninger & cs., 2002; Deane & Traga, 2024; Kim & Zagata, 2024; Park,
2016; Shanahan, 2006).

Nhiéu thuat ngit duge sir dung cho viéc gin két KN doc vao viét (reading-to-
write) nhu “reading for writing” (doc dé viét), “reading while writing” (doc trong
lac viét), “reading-based writing” (doc dua trén viét), “writing using sources” (viét
s dung cac nguén) (Hirvela, 2004; Kirkpatrick & Klein, 2009; Plakans, 2009).
Nhitng thuat ngit nay ciing da dinh hinh su ra doi ctia KN doc 1 dau tién va 1a KN
nén tang dé gitip hoc linh hoi kién thirc dau vao timg budc phat trién KN viét. Cho
nén, hai KN nay nén dugc 10ng ghép véi nhau nham cai thién tu duy va sau d6 1a
phat trién chat luong bai viét ctia ngudi hoc. Bai viét giup nguoi hoc hiéu sau sic
vé cau chuyén, sang tao y tudng, tai ciu trac nhu thu gon hay mo rong bai viét. Cu
thé, nguodi hoc doc cac nguén dit liéu bai doc khac khau, két ndi y tudng, hinh thanh
ciu, hé thong lai noi dung bai viét nhu xem xét tinh t6 chitc va mach lac cua bai
viét. Mic du co6 nhiéu thuat nglt dugc su dung cho viéc gén két KN doc va viét
nhung chung quy lai thi viéc gin két KN doc vao viét nham tan dung ngir lidu tir
bai doc dé hd tro nguoi hoc trong qué trinh hoc KN viét. Nhu vay, KN doc co su
anh huong nhét dinh dén KN viét. Khong chi tic dong mot chiéu, KN viét cling gop
phén gitp nguodi hoc cai thién KN doc, dugc cac nha khoa hoc st dung cac thuét
ngt nhu “writing-to-read” (viét dé doc), “writing for reading” (viét dé doc),
“writing while reading” (viét trong khi doc). C6 thé thay, DHTH KN doc va viét
v6i nhau vao ciing mot bai day thé hién méi quan hé hai chiéu cing twong tro nhau
gitip ngudi hoc phat trién hai KN cung lac (Alhujaylan, 2020; Kim & Zagata, 2024;
Mohr & cs., 2024).

Nhiéu mé hinh 1y thuyét vé viéc dé xuat két néi KN doc va viét cho viéc DH.
Mo hinh chi ra TH hai KN doc va viét gitip ngudi hoc phat trién NL doc va viét
cung luc (Fitzgerald & Shanahan, 2000). Cu thé, DH KN viét lam cong cu ban dap
hd trg nguoi hoc phat trién NL doc hiéu tét hon (Graham & Hebert, 2010). Nguoc
lai, sir dung KN doc nhu 1a mét cong cu cho viée hoc dién giai ¥ tuong cai thién két
qua KN viét (Tierney, 1991). Trai nghiém KN doc gitip nguoi hoc phat trien KN
siéu nhan thie can thiét dé hiéu nhiing y dinh ciia ngudi viét. Ngudi hoc tham gia

cac hoat dong hoc tap voi KN viét dé ghi nhé thong tin, 1ap ké hoach cho y tuong
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bai viét dé co san pham bai viét tot, dat hiéu qua cao (Graham, 2006).

Theo Herda & cs. (2024), viéc giang day KN TH doi hoi GV phai nd luc trién
khai cac hoat dong mot cach c6 trat tyr va mach lac, dong thoi danh thoi gian dé thiét
ké cac bai hoc gitp SV cai thién mirc do phat trién NN ctia minh. Tong hop tir cac
NC lién quan cho thay viéc ap dung cach tiép can KN TH trong 16p hoc khong chi
thiic day kha ning tiéng Anh ctia SV ma con tao ra nhitng quan diém tich cuc so voi
cac PP truyén thong.

Nhiéu NC di khao sat tac dong cua cach tiép can KN TH ddi véi caa SV tong
quat va cac KN nghe, néi, doc, viét cu thé. Vi du, Ahmadnattaj va Namaghi (2020)
da tién hanh mot tong hop va phén tich két qua tir 22 NC vé tac dong ciia cach tiép
can KN TH dbi v6i cac KN NN. Két qua cho thiy cach tiép can KN TH mang lai
loi ich dang ké cho cac nguodi hoc trinh d cao va SV ¢ cép. Thém vao d6, Busaidi
(2013) da phan tich cach TH KN doc va viét dé nang cao hiéu qua day va hoc ngoai
ngti. NC da dé xuét va kiém tra hiéu qua ctia mot chudi cac nhiém vu theo trinh tuy,
bao gém sdu giai doan: 1) thdo luan va hoc tir vung, 2) doc van ban, 3) thuc hién
cau héi doc hiéu, 4) két hop cac hoat dong va meo hoc tap, 5) hoc KN viét, va 0)
viét bai va thyc hanh vé quy trinh va co ché viét. Két qua cho thay cach ma GV sir
dung tai liéu dé TH KN doc va viét khong hiéu qua do thiéu huéng dan rd rang hodc
tiéu chi TH. Két qua NC cling chi ra réng viéc trién khai cac nhiém vu theo trinh tu
ctia GV thiéu sy két ndi giita cac KN. Hon nita, Park (2015) da khao sat mirc d6 ma
viéc doc hiéu chuyén sau c6 thé cai thién KN viét caa SV. Khac véi két qua cia
Busaidi (2013), NC nay cho thay nhitng SV tham gia nhiéu hon vao cac hoat dong
nghe va doc d3 cai thién dang ké diém sb tong thé trong bai kiém tra sau. SV trong
16p hoc doc hiéu chuyén sau ciing vuot troi hon so véi SV trong 16p hoc truyén
thdng vé noi dung, t6 chirc bai viét, tir vung, cach stir dung NN va ngit phap.

Mekheimer va Al-Dosari (2013) d& NC tac dong ctia cach tiép can KN TH d6i
v6i mic do phét trién NN ctia SV. C6 52 SV tham gia vao NC nay. SV tham gia
bai kiém tra dau vao trude TN va bai kiém tra dau ra sau TN. Két qua NC cho thay
viéc TH cac KN NN giup SV phat trién NL NN cta minh & ca 4 KN. Dic biét, mic
du viét 1a KN kho hon so voi cac KN NN khac, nhung SV da cai thién KN nay
nhiéu hon trong nhém TN so v6i nhém PC. Két qua nay da dong gop vao 1y thuyét
vé TH cac KN. Tuy nhién, qué trinh TN khong dua ra quy trinh gidng day hodc
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khung PP cho cac GV trong tuong lai &p dung vao 16p hoc cua minh. Sau d6, Onoda
(2013) da NC tac dong cua viéc sir dung KN TH trong cac 16p hoc & Nhat Ban,
trong d6 cac KN duoc két ndi chit ché va cac nhiém vu duoc sap xép theo trinh tur
dua trén vin ban cu thé nhung st dung nhiéu KN NN dé cai thién sy luu loat tiéng
Anh. SV duoc huéng dan doc mot bai bao, sau d6 xem mot cau chuyén tin tirc trén
TV c¢6 cha dé tuong tu, tra 161 cac cau hoi doc hiéu dién vao chd tréng, viét mot ban
tom tat, thyc hanh dictogloss, va trao ddi cau tra 10i véi ban cung 16p. Co 86 SV
nam thir ba tham gia vao NC nay. Nhom TN duoc thiét ké theo hinh thirc giang day
TH bdn KN, trong khi nhom PC duoc thiét ké theo PP giang day it TH KN hon.
Két qua cho thdy SV cai thién ddng ké vé murc d6 luu loat trong bai thi néi véi ca
hai bai kiém tra. Nhitng NC nay da ciing xac nhan hiéu qua cua viéc TH cac KN
vao 16p hoc tiéng Anh.

Cac NC gan day tir nam 2020 dén 2024 ciing da thao luan vé chu dé nay, tai
khang dinh tdm quan trong ctia viéc TH cac KN trong 16p hoc va kéu goi cac nha
khoa hoc khong ngimg NC cha dé nay. Newton va Nation (2020) da dua ra hoat
dong KN theo trinh ty bao gdm nghe va doc, trong d6 SV ¢6 thé nghe va doc vin
ban dé cai thién kha ning tap trung vao NN trong sudt hoat dong. Giai doan nay
giup SV nang cao kha nang nghe va KN phan doan van hi¢u qua hon so vdi cac
hoat dong chi tap trung vao nghe. Mart (2020) tiép tuc NC tac dong cia viéc nhan
manh KN nghe v6i cac qua trinh tir trén xudng va tir dudi 1én dbi véi viéc phat trién
san sinh NN néi ctia SV. C6 45 SV nam nhét tham gia vao NC nay. SV tham gia
bai kiém tra bén KN truéc TN dé xac nhan mirc @6 NL twong dwong va tham gia
bai kiém tra bdn KN sau TN dé so sanh su khac biét mirc dd cai thién cua SV gitra
hai nhom. Két qua NC cho thay viéc két hop KN nghe va noi gitp cai thién dang ké
KN néi ctia SV. Viéc tiép xuc véi ngir liéu dau vao cia NN qua KN nghe 1a yéu t6
can thiét cho ca KN giao tiép va phat trién NN. Ciing trong nim d6, Ramadhan va
Hussein (2020) di d4nh gia tac dong cua viéc TH nghe va néi dbi véi KN noi cua
SV. Két qua NC cho thdy sy TH nay gitp cai thién KN néi ciia SV va ting cudong
dong lyc giao tiép cling nhu tham gia vao cac 16p hoc nghe va noi.

Miao (2021) sau d6 da NC liéu vi¢c TH nghe va doc trong hoc tap voi nghe
chép chinh ta c¢6 gitp SV cai thién két qua hoc nghe hay khong. C6 78 SV ¢ Trung
Qudc tham gia vao NC nay, bao gdbm 16p hoc DH nghe chép chinh ta truyén théng
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va 16p hoc nghe chép chinh ta theo TH KN nghe va doc. SV tham gia céc bai kiém
tra nghe chép chinh ta va tra 161 cac cau hoi mo, dugc str dung dé thu thap dir li¢u.
SV duogc yéu cu hoan thanh cac nhiém vu nghe chép chinh ta vi hai yéu cau: TH
KN nghe va doc va chi c6 KN nghe. Két qua NC cho thay SV trong 16p hoc nghe
chép chinh ta két hop KN nghe va doc thé hién két qua tét hon vé viéc tiép thu tir
viéc nghe. Két qua NC ciing chi ra rang hoat dong nghe chép chinh ta véi TH hai
KN nghe va doc gitp SV tu tin hon, c6 dong luc hoc tap tdt hon.

Trong mot NC sau do, Hajar (2022) da NC céc dac diém cua viéc TH KN
trong 16p hoc KN viét va xem xét su dong gop cua viéc TH KN vao viéc hd tro SV
trong viéc viét bai luan tiéng Anh. C6 20 SV tham gia vao NC nay. Bai kiém tra da
duogc s dung dé thu thap dir liéu. Lép TN véi chudi KN lién két bao g@)m TH bbn
KN va dugc thuc hién qua bon giai doan: 1) SV doc va phan tich tai li¢u, sau do6
chon mot trong sb chung dé thao luan véi ban cung 16p, 2) SV lam vi¢c theo nhom
dé thao luan vé chi d& clia minh, tra 16i cau hoi va viét tom tit bai viét theo nhém,
3) SV lan luot trinh bay két luan ctia minh va cac ban cung 16p ghi chu, va 4) SV
thao luan trudce 16p va dat cau hoi cho cac ban cung 16p. Két qua NC chi ra rang 1)
viéc TH KN nay da giap SV tham gia vao cac hoat dong hoc tap mot cach nhiét
tinh, 2) chudi KN cho phép SV trao ddi ¥ twong vé cac chu dé viét, va 3) viéc thuc
hién cach tiép can DHTH KN nay c6 tac dong tich cuc dén KN viét cua SV. NC da
chimg minh rang TN qua bén giai doan c6 thé gitp nang cao NL NN cua SV. Tuy
nhién, khung PP nay tap trung vao giai doan dau vao ma khong chi 16 viéc thuc
hanh tap trung vao NN. DPiéu ndy can trd SV trong viéc thu thap ngit phap va tir
vung dé xay dung nén tang cho giai doan dau ra. Thém vao d6, NC chi xem xét KN
viét, trong khi ba KN con lai khong dugc do luong. Do d6, cac nha NC can tiép tuc
kham pha viéc ap dung cach tiép can DHTH KN dé cai thién bon KN NN. Hon nita,
bdn giai doan cua can thiép khong chi rd méi lién két giira ddu vao va dau ra.

Trong mdt NC tuong tu, Yerukneh & cs. (2023) da NC ap dung chién luoc
doc chuyén sau cé tac dong tich cuc dén KN viét ctia SV. C6 61 SV nam nhit d
tham gia vao NC nay. Bai kiém tra va phong van dugc str dung dé thu thap dit liéu.
Qua trinh TN dugc thyc hién qua bon buéde, bao gém: 1) SV tu hoc qua viéc doc
chuyén sau, 2) SV doc vin ban dé suy nghi va xay dung y tuong tlr cac vin ban, 3)
SV két ndi cac y tudng véi qua trinh viét, va 4) SV ap dung cac ¥ tuong trude do

dé san sinh NN. NC chi ra rang tham gia cac 16p hoc chién luoc doc chuyén sau
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gitip SV cai thién kha nang viét va phat trién dong luc hoc tap cua ho. Két qua ciing
cho thdy c6 mot mdi lién két manh mé giita kha ning viét cua SV va viéc DH chién
luge doc chuyén sau. Tuy nhién, khung PP 4p dung trong NC nay c6 thé 1a mot
thach thic d6i voi GV khi khong c6 du thoi gian dé danh gia hiéu qua hoc tap cua
SV va dua ra nhan xét cho SV. Diéu nay dugc xem la mdt han ché trong thiét ké
thuc hanh 16p hoc. Ngoai ra, NC ctia Zhang va Li (2023) chi ra rang viéc doc hop
tac dé viét c6 tac dong tich cuc dén viéc hoc cua SV thong qua viéc khuyén khich
ho phat trién cac chién luge doc va nang cao kién thirc cling nhu sy cht y cta ho
vao hinh thire NN. Tuy nhién, NC nay khong chi ra tiém ning trong KN viét ma
qué trinh doc dong gop vao.

O Viét Nam, viéc thuc hién DHTH trong 16p hoc tiéng Anh duoc cho 1a TH
don gian, chi tién hanh DH bat dau tir don gian. Cac GV chu yéu str dung cac vin
ban doc don gian dé day ndi dung ciing nhu cac thyc hanh NN. Thong qua viéc doc
mot vin ban nhu 1a budce dau tién, SV thuc hanh KN noi bang cach xdy dung cic
cudc hoi thoai gitta cac nhém nhd dé chia sé va hoc hoi va cudi cung la tham gia
vao hoat dong viét.

Nhic dén dinh huéng DHTH tai Viét Nam, mot s6 NC dé c6 nhitg dong gop
nhat dinh. Pau tién, NC ciia Nguyén Nam Phuong (2010) di di tim hiéu hién trang
va dé xuat DH KN nghe va kha nang ghi cha cia SV nam nhét chuyén nganh Ngon
nglt Anh. NC cho théy han ché co hoi cho SV thuc hanh NN trong 16p hoc va SV
chua c6 nhitg KN hoc tap vé ghi chép ding dan. NC d3 goi mo cac chién thuat va
hoat dong gitip SV cai thién KN nghe khi dugc TH cung v&i KN ghi chu trong qué
trinh hoc tap.

Nhu vay, trén co sé tiép thu cac két qua NC di trude trén thé gidi, cac NC vé
DHTH ¢ bac BH cua Viét Nam ciing da c6 tac dong tich cuc & mot muc do nhét
dinh dén hiéu qua cai thién NLTA cua SV dé tir d6 thay doi suy nghi cia GV vé
huéng tiép can DH nay.

Két qua NC tir nhiéu cong trinh NC trinh bay trén da ching minh TH hai KN
NN nhu KN nghe va n6i, KN doc va viét, hodc KN doc va noi da phat huy duoc tac
dung. L6ng ghép hai KN NN tao diéu kién cho ngudi hoc tang trai nghiém hoc tap,
kham pha NL ban than & nhiéu khia canh NN khac nhau. Sy TH nay dugc xem la
hiéu qua nhung chua du tiém luc dé giup SV phét huy tdi da NL hoc tap. Co thé
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théy réng cang nhiéu KN NN duoc TH thi bai giang s€ dat duoc hi¢u qua tdt hon,
gitip nguoi hoc 6 trai nghiém da chiéu hon, kham phé chinh ho & nhiéu goc d6 hon,
giup ngudi hoc soi roi lai qua trinh hoc tap dé biét duoc wu diém va nhuoc diém cua
ban than. Mic du 4p dung TH bon KN NN vao trong 16p hoc nhung cac NC phan
16n chi di sau do luong muc do cai thién cua mot KN, cu thé 1a KN ni. bay 1a
khoang tréng NC mang tinh gié tri cao ma NCS di sau khai thac. NC nay s& ap dung
tiép can DHTH véi bén KN NN, bao g@)m nghe, noi, doc va viét vao trong bai day
dé do luong két qua hoc tap ctia nguoi hoc & bén KN nay.

1.1.3. Nghién ciru vé phat trién ning luc tiéng Anh theo tiép cin day hoc tich
hop cho sinh vién dai hoc khoi nganh khong chuyén

Phat trién NLTA cho SV PH luén la cha dé mang tinh thoi sy va that sy cép
thiét trong bdi canh DH hién nay ctia nhiéu qudc gia trén thé gidi, bao gdm Viét
Nam. Bén canh SV theo hoc cac chuyén nganh Su pham tiéng Anh hodc Ngon ngit
Anh thi SV cac nganh con lai phai theo hoc cac hoc phan TAKC thong qua cac mon
hoc dé trau di phuc vu cho hoc tap cdc mon chuyén nganh t6t hon va cing lac dap
g dugc nhu cau viéc 1am cua x4 hoi sau khi t6t nghiép. Cac chuong trinh gido duc
PH ¢ Chau A dudng nhu khong xem tiéng Anh Ia mot mon hoc duoc dao tao chinh
thirc tai nha trudong ma SV phai tu trau doi NLTA t6t dé dap tng dugc NL hoc tap
cac mon hoc chuyén nganh. Trén thé gidi, nhom tac gia Zhang va Jiang (2023) va
nhom tac gia Hashim va Leitner (2020) da trinh bay lich st DHTA & cac nudc Chau
A va tai Viét Nam, DS Thi Ngoc Hién (2012) ciing da trinh bay xu thé phat trién
chuong trinh ngoai ngir ciia cac nude trén thé gioi.

O Malaysia, khong cé chuong trinh dao tao chinh thdng vé tiéng Anh cho SV
PH ma tiéng Anh dugc sir dung 14 cong cu phuc vu DH cho nhiéu chuyén nganh
khac trong chuong trinh dao tao nhu kinh té, khoa hoc, xa hoi va cong nghé. Do do,
SV can nam viing kién thuec, st dung tiéng Anh & mot mac do nhat dinh dé theo
hoc cac chuong trinh cua nha trudong.

O Han Qudc, cac truong DH d thiét ké 1ong ghép mon tiéng Anh tong quat
vao trong cac mon hoc chuyén nganh, do d6 khong c6 mén hoc chinh thic vé tiéng
Anh téng quat danh riéng cho SV (Piller & Cho, 2013). Ban vé chuong trinh dao
tao, NLTA cta SV con thip, do d6 dd gy nhiéu trd ngai cho GV truyén tai kién

thirc cua bai giang. Thiét ké churong trinh dao tao ctia qudc gia dat GV trong tinh
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hudng thach thirc véi thoi gian va khdi luong cong viée dé chuan bj bai giang. SV
cling cho thay su kho khin dé theo kip bai giang ciia GV. Cho dén nay, dua ra quyét
dinh dua chuong trinh tiéng Anh tong quat cho SV PH ¢ nhitng ndm hoc dau van
1a mot thach thtrc d6i véi qudc gia nay.

O Hong Kong, tiéng Anh dugc dung lam phuong tién DH & bac DH. O Hong
Kéng, khong c6 mén hoc vé tiéng Anh tong quat day cho SV. SV ngay tir khi tring
tuyén vao cac truong PH ¢ Hong Kong can phai dat duoc NLTA ¢ mirc d6 nghe,
doc hiéu & muc co ban, tham gia cac cudc thao luan hoc tap ciing nhu thyc hién cac
bao cao mon hoc. Vi vay, Hong Kong 13 qubc gia ma SV hoc tip trong méi trudng
song ngir va SV str dung tiéng Anh trong giao tiép hoc thuat, dic biét nhat 14 & bac
dao tao PH. Chuong trinh DH di sdu vao cdc mon hoc chuyén nganh trong do tiéng
Anh dugc xem 1a phuong ti€n phuc vu cho hoc tap. Tuy vay, cac nha tuyén dung
van bay to sy khong hai 1ong véi NLTA cia SV dic biét 1a cac truong PH & khu
vuc nong thon.

O Pai Loan, tiéng Anh ciing 1 phuong tién DH rong rii ¢ hau hét nhom nganh
kinh té, khoa hoc, cong nghé ¢ bac PH. Gidng nhu cic qubc gia trén, & Pai Loan
khong c6 mon hoc tiéng Anh tong quét day riéng cho SV. SV ciing van phai trang
bi tiéng Anh l1am hanh trang phuc vu hoc tap cho ban than. Tuy nhién, trinh d¢ thong
thao tiéng Anh ctia SV PH ¢ Dai Loan van con ¢ mirc rat khiém ton, nhat 1a khi
tiéng Anh duoc dua vao giao tiép thuc thu. Hién tai nhiéu cau hoi duoc dit ra xo0ay
quanh van dé quyét dinh dua mén hoc tiéng Anh tong quat vao chwong trinh DH
cho SV lam nén tang phuc vu hoc tap chuyén nganh hay khong.

O Singapore, do dac thu xa hoi, tiéng Anh dugc lua chon 1a NN tht nhét cta
qudc gia. Tuy vay, khong thé phii nhan nhitng kho khin nhat dinh ma nguoi dan
ctia qudc gia nay dang gip phai trong cong viéc va doi séng. Hién nay, cau hoi vé
bién thé duoc lya chon 1am tiéng Anh tiéu chuan ¢ Singapore van chua tim dugc
101 giai dap. Li do 1a vi Singapore khong chi 12 noi trii ngu ciia bon ching toc 16n:
Hoa, An, Ma Lai va Anh ma con 1a noi sinh séng va 1am viéc cta nhiéu ngudi tir
cac qudc gia khac. Trinh d6 sir dung tiéng Anh cua nhitng ngudi nay chi & mirc co
ban dé giao tiép, tham chi mot vai trong sé ngudi dan chi co trinh d6 chuyén mén,

ho rat kho khin dé dién dat y trong giao tiép va cong viéc. Trong trudng PH mot s6
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GV van gip khé khin trong DH va SV gip nhiéu tré ngai khi tham gia 16p hoc voi
qua trinh nghe giang va tuong tic vdi GV bang tiéng Anh.

O Nhat Ban, tiéng Anh khong dugc dua vao chuong trinh dao tao DH nhu
mon hoc chinh thirc trong khi d6 tiéng Nhat van 1a phuong tién DH chi yéu ¢ bac
PH. C6 thé nhan thdy, NLTA cta SV PH va sau PH chua dat dugc nhu ky vong
dat ra, do d6 mon hoc tiéng Anh dang dugc xem xét dé dua vao ké hoach DH cua
cac truong DH & Nhat Ban. Tinh than hoc hoi cia Nhat Ban & cac nudc phuong
Tay da bat ddu yéu cdu SV PH sé& phai hoc tiéng Anh cho it nhat 2 nim dau cua
chuong trinh hoc bat ké nganh hoc nao.

O Trung Qudc, SV khong phai ngudi ban dia phai tham gia hoc TAKC & hai
nam dau PH. Tuy vay, s6 lugng tin chi danh cho mén hoc nay di giam hon phan
ntra do NLTA cua hoc sinh céc truong trung hoc ngay cang dugc cai thién.

O Thai Lan, SV tiép tuc hoc tiéng Anh & hai nim dau & bac PH véi thoi lugong
khoang 200 tiét/ nam. Trong cac trudng DH cé uy tin, day tiéng Anh duoc chia lam
hai trinh d6. O trinh d¢ 1, trudng PH yéu cau SV duoc Iyra chon hoc tiéng Anh theo
hé théng tin chi cua nha truong hodc dang ki mot s6 mon hoc khac thay thé duoc
day bang tiéng Anh trong khi van dam bao chuong trinh hoc ctia nha trudong. O trinh
d6 2, tiéng Anh 1a mén hoc tin chi yéu cau SV hoan thanh dé t6t nghiép va cung lic
SV dang ki cac mon hoc khac trong chuong trinh quéc gia ma cac mon hoc st dung
tiéng Anh dé giang day. Viéc xem tiéng Anh 1a mot mon hoc thi SV ¢6 thé ding ki
theo hoc tai bt ki thoi diém nao trong thoi gian theo hoc tai nha truong va chuan
dau ra ctia mon hoc do ting truong PH quy dinh.

O Viét Nam, vao nhiing nam 1950, tiéng Anh chuyén nganh hay tiéng Anh
tong quat trong DH & bac PH van con chung chung ma chua c6 su phan biét rach
roi. Sy thiéu phén loai ndy dé can trd va anh huéng dén hiéu qua DH do chua do
ludng dung ting ddi twong SV. Sau nim 1975, DHTA bét dau xac dinh hai nhom,
bao gdbm TAKC va tiéng Anh chuyén nganh va nha truong bat ddu dwa TAKC tro
thanh nhém mén hoc bét budc trong chuong trinh dao tao. Nho do, dinh hudéng hoc
tap cua SV ciing trdé nén cu thé hon. Mic du DHTA duoc dua vao chuong trinh dao
tao dé nang cao NLTA ctia SV. Tuy vay, két qua cho thiy chua c6 nhiéu su cai thién
dang ké. Vi vay, DH TAKC dan tré nén duoc quan tam nhiéu hon tir cac truong

DH. Nha truong va GV di rat nd lyc trong d6i méi DH tir chuong trinh, PPDH dén
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dau tu cac diéu kién DH nhung NLTA cta SV van con thap. Do d6, chi dé doi méi
va sang tao cac PPDH tiéng Anh luén mang tinh thoi sy, nhan duoc nhiéu su quan
tam tir cac cap lanh dao quan 1y, nha truong va GV.

O Indonesia, TAKC dugc dwa vao trong chuong trinh dao tao cho tat ca cac
chuyén nganh & cac truong DPH. Amri (2021) dd NC vé chu dé phat trien NLTA va
dong luc hoc tap thong qua tiép can DHTH cho SV TAKC. SV thé hién nhiéu khé
khan va han ché vé NLTA nhu dong luc hoc tap thép, thoi gian hoc tap ngén va
thiéu von tir vung. Do d6, két qua NC cua tac gia Amri do d6 dugc xem 13 giai phap
vé tiép can DH cho SV TAKC. NC nham tim hiéu mtrc d6 hiéu qua cua tiép can
DHTH dén NLTA ctia SV va dong luc hoc tap. Pong thoi, NC ciing kham pha qua
trinh hoc tap ciia ngudi hoc din dén két qua cai thién, dong thoi tim hiéu nhiing yéu
t6 dong gdp su cai thién NLTA cta SV. NC véi thiét ké hanh dong véi 37 SV nganh
K¢é toan tai truong DH hoi gido Indragiri. Bai kiém tra va bang cau hoi duoc sir
dung cho qua trinh thu thap va phan tich s6 liéu. NC chi ra rang SV ¢6 nhiéu dong
luc hoc tap hon va phat trién NLTA hon sau khi tham tham gia 16p TN DHTH. SV
hoc tap qua giao luu, 1am viéc nhom véi ban bé dé phan tich, trao d6i, thuc hanh
cac hoat dong hoc tap va tung budc cai thién NLTA. Trong do, két qua NC néu rd
lwa chon PPDH va NL giang day ctia GV déng vai trd chinh quyét dinh hiéu qua
DH. Nhin chung, DHTA véi tiép can DHTH cho SV TAKC da tic dong manh mé&
dén NLTA cling nhu dong lyc hoc tap ciia SV. Tuy nhién, van ton tai nhiéu han ché
trong NC nay nhu sb lugng nguoi tham gia it, do d6 khong thé khai quat mau NC.
Bén canh d6, tién trinh DH nhu lua chon chii @& DH va t6 chirc hoat dong DH chua
dugc trinh bay cu thé. Tuy c6 vai han ché nhat dinh nhung két qua NC da gép phan
khang dinh tinh kha thi va hi¢u qua tiép can DHTH mang lai cho SV. NC c6 y nghia
va gié tri cao, gop phan truyén cam hing cho cac nha NC tuong lai kham pha thém
vé chu dé nay.

Nhirng khé khin cua truong DPH va GV giang day khi tién hanh DHTH, tiéu
biéu nhét 14 Iyra chon gido trinh giang day. Ali & cs. (2021) tim hiéu tim quan trong
ciia TH bon KN NN véi SV ngoai ngit & 16p hoc TAKC tai truong PH Khoa hoc
va Ky thuat. Muc ti€éu mén hoc, PPDH chua tuong thich va chua phan anh duoc
khau lga chon gido trinh DH. Viéc dam bao céac chu dé DH cung cac KN DH phai



30

that su 161 cudn ngudi hoc 1a viéc khong dé dang. Hién nay, DHTH méon Tiéng Anh
dang gap phai kho khan nay.

C6 thé thay, DHTH mon Tiéng Anh chua that sy pho bién va khai thac sau &
bac PH ap dung véi SV khéi nganh khéng chuyén. Pay dugc xem 1a mot hudng
NC méi, dang duge quan tim trong thoi gian gan déy.

1.1.4. Két luin tong quan

Puc két tir qua trinh tong quan NC vé chi d¢ DHTH va dudng huéng phat
trién NLTA theo tiép can DHTH cho SV PH khdi nganh khong chuyén, tic gia rat
ra dugc nhitng nhan dinh nhu sau:

v Céc NC vé DHTH trong va ngoai nudc déu khang dinh: Tiép can DHTH
dugce NC tir kha 1au trong lich sit PPDH & nhiéu qudc gia trén thé gidi, trong d6 c6
Viét Nam va chimg minh dugc mirc d6 dong gop phat trién cho nguoi hoc. Tiép can
DHTH gitp SV cung cb kién thirc dau vao, tich lily cic NN qua linh hoi qué trinh
hoc tir vung, ngit phap, phat am va tir d6 timg budc phat huy tu tin st dung tiéng
Anh trong giao tiép. Nhod vdy, SV co thé dé dang dién dat y kién, trinh bay quan
diém, ting cudng hop tac, giao luu véi ban be trong moi trudng trong va ngoai 16p
hoc.

v Cac NC ciing d3 phan nao phan tich dugc cac van dé c6 lién quan dén tiép
can DHTH nhu: khai niém DHTH, hinh thuc DHTH, néi dung TH, PP, kiém tra,
danh gia DHTH.

v Tuy nhién, dé phat trién NLTA cua ngudi hoc can ¢6 mot qua trinh DH bai
ban, khoa hoc theo nhitng budc thuc hi¢n nhét dinh bén canh nhitng yéu td khac
nhu gido trinh, thiét bi hoc tap...Cac NC cling cho théiy viéc thuc hién DH dién ra
trong thyc tién nhin chung con gip khé khin va cho thay nhiéu han ché va con nhiéu
van d& can phai tiép tuc NC hoan thién.

v\ Mot s6 NC di trude da bude dau dé cap dén quy trinh DHTH. Tuy nhién,
viéc x4c dinh rd quy trinh DH theo tiép can DHTH khong chi & mirc khéi quat vé
cac giai doan thyc hién nay ma phai xac dinh duoc cu thé hoat dong cua GV va SV
trong mdi budc tién hanh cu thé & mdi giai doan.

Céc cong trinh NC trong va ngoai nudc vé tiép can DHTH va phat trién NLTA
theo tiép can DHTH cho SV PH khdi nganh chuyén ciing 12 nén tang, c6 gia tri dé

ke thtra, van dung dé bo sung, xay dung co sé 1y ludn cua dé tai luén an. Tuy nhién,
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tiép can DHTH van con nhiéu han ché nhét dinh trong hanh trinh NC va cho thiy
cac khoang trong NC sau day can dugc kham pha, di tim cau tra 101, bao gom:

v Ly luan DH vé phat trién NLTA theo tiép can DHTH cho SV DH khdi nganh
khong chuyén van chua dugc trinh bay mot cach twong minh, di tir cac hinh thire,
PPDH dén lya chon chu dé DH, cac hoat dong DH cho dén quy trinh thyuc hién, qué
trinh kiém tra, danh gia va cac yéu to tac dong dén qua trinh DHTH.

v Tim hiéu, phén tich va 1am rd nhitng mat dat duoc ciia GV va nhitng kho
khin, thach thtrc trong thuc tién ma GV gip phai trong qua trinh thyc hién DH
TAKC theo tiép can DHTH.

v Pé xuit bién phap tir nhitng kho khin ctia GV, cy thé nhu dé xuat quy trinh
DH theo tiép can DHTH cho SV khi nganh khong chuyén nham phat trién NLTA
cho SV, dong thoi kiém ching va xac minh tinh kha thi ctia quy trinh DH theo tiép
can DHTH d3 dé xuit.

Ba luan diém trén 14 nhiing khoang trong NC qua qua trinh téng quan NC ma
tac gia luan 4n mong mudn giai quyét dé di tim cau tra 1oi nham tim hiéu nhiing
thach thirc, kho khan cua GV trong DHTH va chimg minh tinh dung din cta dé
xuét bién phap nham gop phan cai thién chat luong DHTH, nang cao NLTA cho
SV PH khdi nganh khong chuyén.

1.2. MOT SO KHAI NIEM SU DUNG TRONG PE TAI
1.2.1. Tiép cin day hoc tich hop tiéng Anh
Tich hgp va day hoc tich hgp

Thuat ngir “tich hop” c6 nghia 14 (a) két hop timg thanh phan nhé tach roi
thanh mot bo phan nhiéu thanh phan mang tinh tong thé; (b) hoan thanh cac thir
chua hoan tat bang cach bd sung thém cac bo phan va dat chung cliing nhau dé théng

nhat véi nhau.

Stevenson va Lindberg (2001) dinh nghia TH 13 “sy tham gia ctia nhiéu thanh
phén dé tao thanh mot thuc thé 16n hon, toan dién hon” va “su téng hop, sép xép,
két hop, thong nhat”. Trong gido duc, TH huéng dén 1am cho viéc hoc hiéu qua hon
qua qua trinh x4y dyng thong tin va kién thirc boi vi thong tin hiém khi duoc tra 1oi

mot cach riéng 1é cac van dé. Theo cach hiéu nay thi TH xem mdi ddi twgng DH 1a
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mot thue thé tron ven, thé hién nhitng dic diém va ban chit trén cac dbi tuong, chir

khong don thuan 13 phép gop cong don nhitng ddi tugng ay.

Theo Dressel (1958), TH 1a gan két cac bd phan roi rac c6 mbi lién hé véi
nhau thanh mot tong thé théng nhat. TH tim kiém mdi quan hé cua timg thanh phan

va két ndi chung lai thanh téng thé phirc hop.

Tir cac dinh nghia trén, luan an xac dinh “TH la két hop cdc KN NN nghe, ndi,
doc va viét vao trong cing mét bai day dam bdo sy cdn bang, nhdt qudn, chdt ché
gitta cac chii dé DH, hoat déng DH, quy trinh DH, ciing véi qud trinh kiém tra,
danh gid két qua DH nham dat dwoe két qua tor”.

Theo Pham Ptrc Quang va Nguyén Thé Son (2016), DHTH 1a DH ma ¢ d6
ndi dung hoc tap (gom co6 3 yéu té: kién thire, KN va thai do) cung véi cac hoat
dong DH duoc két hop chat ch€ trong mét chu dé DH dé dat duoc muc tiéu cua bai
hoc, qua d6 gitp ngudi hoc hiéu sau sic ndi dung bai hoc, biét téng hop, li€n hé cac

ndi dung hoc tap.

Theo Pham Thi Kim Giang & cs. (2016), DHTH 14 mét chién lugc két hop
céc thanh t6 DH nhu ndi dung, hoat dong DH... bén canh qué trinh td chuc, hudng
dan ngudi hoc tong hop, lién két cac kién thic ¢6 lién quan véi nhau nham giai
quyét timg nhiém vu hoc tap dat ra dé tir d6 timg budc phat trién NL hoc tap cua

nguoi hoc.

Tur cac dinh nghia trén, luan an xac dinh: “DHTH la GV thuc hién DH voi sy
TH cdc KN NN nghe, néi, doc, viét riéng biét thanh mét bai day théng nhdt trong
cung mot chu dé DH, cdc hoat dong DH ...nham hodn thanh muc tiéu bai hoc dé

2

ra”.
Tiép cin day hoc tich hop tiéng Anh
Theo Brumfit (1984) va Oxford & cs. (1994), tiép can DHTH tiéng Anh 1a
duong huong DH véi su két ndi cac KN NN nghe, noi, doc, viét vao trong cac hoat
dong DH trong cing mot bai hoc. Tac gia nhin manh dén sy 16ng ghép linh hoat
cac KN NN DH nghe, néi, doc, viét vao trong cing nhiing hoat dong DH. Con véi
Harmer (2015), Oxford (2018), Richards va Schmidt (2013), thi tiép can DHTH

tiéng Anh 1a chién lugc 1ong ghép cic KN NN nghe, noi, doc, viét khéo 1éo vao
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trong cung bai hoc nham dap ng myc tiéu DH phat trién NL giao tiép cua ngudi
hoc. Tiép can DHTH doi hoi GV thé hién duoc kha ning lién h¢, 16ng ghép bon KN
NN vao trong mot bai day. Nhu vay, c6 thé théy, tinh toan ven vo1 DH dﬁy du bén
KN nghe, noi, doc, viét duoc khuyén khich can phai dugc TH cho mot bai day.

Theo Okello (2009), tiép can DHTH tiéng Anh 14 duong hudéng két hgp bon
KN NN nghe, néi, doc, viét ciing cac yéu t6 vé ngit phap, tir vung, phat am véi su
két hop cua céac tai nguyén DH vao trong bai day nham lam ndi bat cac budc trién

khai bai day cung céac ngir li¢u, tai nguyén DH.

Theo MacDonald & cs. (2011), tiép can DHTH tiéng Anh 1a tiép can DH ma
trong ¢6 DH theo chii d& va GV tién hanh 16p hoc bat dau cac KN tiép nhan nham
gitip ngudi hoc linh hoi, ciing ¢ kién thirc c¢6 hé thong, nham dua ra nhiing phan
hoi thong qua KN san sinh NN. Nguoi hoc tham gia 16p hoc di tur trat ty KN tiép
nhan dén KN séan sinh dé co thé téng hop, so sanh, ddi chiéu céc kién thuc hoc tap,
tim hiéu méi quan hé giita chiing. Trong khai niém nay, nhém tac gia nhan manh
dén trat tu KN duoc thiét ké trong bai day di tor KN tiép nhan lam co s ngit li¢u

dau vao dé gitp nguoi hoc phat trién KN san sinh NN.

Tir cac dinh nghia trén, luan 4n xac dinh “tiép cdn DHTH tiéng Anh la dwong
hwéng DH ma trong dé cdc KN tiéng Anh: nghe, néi, doc, viét dwoc long ghép kién
thirc va KN vé tir vieng, ngit phdp va phdt ém, theo mét quy trinh DH ¢6 méi quan
hé chat ché, tudn theo trdt tw diege sap xép hop Iy di tie KN ddu vao (nghe, doc) dén
KN ddu ra (viét, néi), phuc vu mot bai day nhdt dinh, nham gitip nguwoi hoc thanh

thao sir dung tiéng Anh phuc vu giao tiép.”
1.2.2. Ning lye tiéng Anh
Nang luc

Thuat ngit “nang luc” (competence) dugc sir dung tir rat 1au va pho bién véi
nhiéu nganh nghé, tir kinh té, xa hoi cho dén y khoa va gido duc. Thuat ngit ndy
duge NC vé mat 1y luan nhung mdi linh vuc ¢ nhing cach hiéu va dinh nghia khac
nhau ma chua c6 mot thong nhét cy thé. Ty vao timg hoan canh cu thé ma thuat
ngit NL mang nhiing ting ¥ nghia khac nhau. Tuy vay, cic NC ciing tim thdy c6

nhiing quan diém kh4 twong dong khi tim hiéu vé khai niém nay. Cu thé, NL duoc
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hinh thanh tir ba yéu td chinh: kién thte, KN va cac diéu kién tam ly, sinh 1y can
thiét.

Hai nhom tac gia tiéu biéu trén thé gidi, cu thé 12 Richards va Rogers (2001),
cho rang NL 14 sy mo ta cac KN, kién thire va thai do can thiét cho mot su thé hién
(performance) hiéu qua véi cac hoat dong cu thé. Tiép dén 1a nhém tac gia Mulder
& cs. (2009) cho rang NL 1a mot loat cac kha nang TH bao gom kién thirc, KN, thai
d6 phai du diéu kién dé thyc hién mot nhiém vu va giai quyét mot van dé nao do.
Céc dinh nghia vé NL cta 2 nhom tac gia nay da nhan manh tinh TH va lugng héa
dugc NL bao gdm ba thanh t6 co ban bao gom: kién thirc, KN, thai d6 ctia con nguoi
thuc hién mot nhiém vu nao d6. Tac gia & Viét Nam trén co so ké thira tir dinh nghia
clia tac gia nude ngoai thi cling da dinh nghia duoc NL cu thé. Tiéu biéu nhu: Hoang
Hoa Binh (2015) cho rang NL 1a tong hop kién thire, KN va nhimng dic diém cho

phép mdt cd nhan thyc hién cac hanh dong c6 hiéu qua.

Trong linh vuc day va hoc ngoai ngi, cac tac gia déu nhin manh quan diém
chung vé khai niém “nang lyc”. Theo Khung tham chiéu chung chau Au (CEFR),
NL NN 14 su két hop ctia nhiéu yéu t6, bao gdm kién thire, KN va kinh nghiém nén
tang, giup c4 nhan st dung NN mot cach hiéu qua. Dinh nghia nay dé cao ca qua

trinh rén luyén KN va viéc tich liy kién thirc thong qua hoc tip va thuc hanh.

Trong DH ngoai ngit, khai niém “niang lyc” c6 mdi lién hé chat ché véi “kha
nang” va “ky nang”. Theo Weinert (2002), NL bao gém tong hop nhitng kha ning
va KN sén c6 hodic duoc rén luyén, cung véi su san sang ciia ngudi hoc trong viéc
giai quyét cac van dé nay sinh. Ong cho rang KN 14 mot dang biéu hién cia NL con
nguoi. Cu thé, KN phan anh khia canh k¥ thuat cua hanh dong, thé hién kha nang
thuc hién mot nhiém vu cu thé hodc cach thirc thue hién mot hanh dong trong boi
canh nhat dinh. Vi vay, theo quan diém cta tac gia, KN chi 1a mot phan cia NL,
hay con goi 1a “NL thuc hanh”. Do d6, viéc coi KN va NL la hoan toan déng nhét
trong moi trudng hop c6 thé chua thue sy phi hop.

Tur nhitng phan tich va lap luan clia cAc tac gia trén, co thé thay rang giira KN
va NL c¢6 mot sy khac biét dang ké. Cu thé, trong qua trinh day va hoc ngoai ngir,
NL khong chi dimg lai & viéc hiéu vin ban, nim bét ndi dung qua tir ngit va hinh

anh, ma con yéu cau nguodi hoc biét van dung, phan tich va phan hoi thong tin mot
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cach hiéu qua. Piéu nay cho thay NL khong chi lién quan dén viéc tiép thu kién
thirc ma con bao gdm kha ning ap dung linh hoat vao thyc té. Viéc doc hiéu khong
don thuan 14 tiép nhan thong tin tir vin ban ma con doi héi nguoi hoc phai van dung
kién thtrc, két hop KN doc voi mot thai do chu dong va tich cuc. Poc hiéu khong
chi don thuan 14 qua trinh tiép nhan thong tin ma con bao gdm viéc kham phéa noi
dung, x4c dinh y nghia quan trong va van dung nhitng thong tin d6 dé hoan thanh
nhiém vu hoc tap. Qua trinh nay dién ra qua nhiéu giai doan khéc nhau, tir thu thap
va trich xuét thong tin, phan tich va dién giai ndi dung, dén danh gia, phan hoi va
ap dung nhirng kién thuc di doc vao thuc té. Mic du doc hiéu thuong dugc xem la
mot KN, nhung n6 ciing phét trién theo ciu triac va yéu té twong tu nhu mot NL.
Trén thyc té, trong hé théng gido duc ciia mot sd qudc gia va theo quan diém cua
nhiéu nha NC, doc hiéu thuong dugc xem nhu mot NL (Gutierrez de Blume & cs.,
2021; Madkour, 2016). Xuat phat tir cach tiép can nay, tac gia lya chon quan diém

xem nghe, noi, doc, viét khong chi 1a nhitng KN ma con 1a nhitng NL can phat trién.

Trén co so phan tich cac quan diém trén, khai niém trong luan an dugc hiéu
nhu sau: “Nang lyc duoc xac dinh la viéc TH cac kién thirc, KN va thdi dé theo mot
tong thé c6 lién hé tac dong qua lai nham huy déng, tong hop va vin dung dé hoan
thanh ¢6 hiéu qua mot nhiém vy, cong viéc hay tinh huéng va dat két qua mong
muon trong nhitng diéu kién cu thé”.

Ning lye tiéng Anh

Theo Chaudhary (2020), NLTA 1a kién thtrc va KN vé hinh thtrc va chirc ning
ctiia NN tiéng Anh ma ngudi hoc sir dung dé trinh bay cac san pham. Trinh d6 cta
NLTA dugc mo ta thong qua mét h¢ théng muc do tur thép dén cao, bao gém cac
NL nghe, néi, doc, viét, dugc xac dinh qua thang do mé ta cap do thanh thao va cac
bai thi danh gid NL dugc chuan hoa.

Nhu vy, ludn an xac dinh “NLTA la kién thire, KN, thai dé va kha néing vin
dung ciia ngwoi hoc qua NLTA: nghe, néi, doc, viét va dwoc xdc dinh théng qua hé

théng danh gid mirc do NL.”
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1.2.3. Phat trién ning lyc tiéng Anh theo tiép cin day hoc tich hop cho sinh
vién dai hoc khéi nganh khong chuyén

Phat trién

Theo tir dién Tiéng Viét, phét trién 1a “bién doi hodc lam cho bién doi tir it
dén nhiéu, tir hep dén réng, tir thdp dén cao, tir don gidan dén phirc tap” (Hoang Phé,
2003, tr.769). Theo quan diém duy vat bién chimg thi phat trién “la mét pham tri
triét hoc ding dé chi qud trinh van déng tién lén tir thdp dén cao, tir don gian dén
phike tap, tir kém hoan thién dén hoan thién hon cua si vdt.” (Nguyén Ngoc Long

& Nguyén Hitu Vui, 2006, tr.97).

Theo Ping Thi Loan (2009), phat trién 1a mot truong hop dic biét ciia su van
dong biéu hién chiéu hudng di 1én ciia cac dbi tugng trong hién thuc khach quan, 1a
qué trinh chuyén héa dén ving phat trién gan nhat, dong thoi hinh thanh ving phat

trién gan ké tiép lam cho dbi tuong ngay cang hoan thién hon.

Nhu vay, ban chét cla su phat trién ¢6 mot sb dic tinh co ban nhu: khuynh
hudng di 1én, thé hién tinh chat ké thira c6 sy 1ap lai nhitng yéu t6 cii dé timg budc
cai thién tt hon. “Phat trién” trong luén an duogc xéac dinh 1a “qud trinh thay doi
tich cwe, di tie mike do thap dén mirc do cao hon nham tirng budc cdi thién nhing

gi chwa tot tré nén tot hon”.
Phat trién niing luc tiéng Anh

Trén co s& ké thira phan trinh bay vé khai niém NLTA va phat trién, luan 4n
xac dinh “phadt trién NLTA la sw tac dong c¢6 muc dich va cé hé thong cia gidng vién
dén SV bang cdch rén luyén NL vin dung kién thire, KN va thdi dg thé hién qua NL
nghe, néi, doc, viét tiéng Anh ciia nguwoi hoc theo hwéng ngay cang hoan thién hon
va hiéu qud hon; dong thoi phat huy dwoc NLTA trong cudc song thiee tién.”

Sinh vién khoi nganh khong chuyén

SV khéi nganh khong chuyén 1a nhitng SV tham gia hoc tap chuong trinh DH
hoidc CP ciia nha trudng, ap dung v6i hau hét cac chuyén nganh tir Quan tri Kinh
doanh, Cong nghé Sinh hoc, Ky thuat Co khi....dén Y khoa, Dugc....ma khong
thudc chuyén nganh Ngon ngit Anh hay Su pham tiéng Anh. TAKC 13 cic mon hoc

bat budc ap dung voi hau hét SV cta nha truong ngoai trir hai chuyén nganh vé
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tiéng Anh di néu. Mon hoc vé TAKC nhiam hd trg cho SV c6 thé sir dung tiéng

Anh phuc vu cho cong vi¢c khi tdt nghiép va budc dém cho céc bac hoc cao hon.

Phat trién ning luc tiéng Anh theo tiép can day hoc tich hgp cho sinh vién

dai hoc khéi nganh khong chuyén

Trong luan an, phét trién NLTA theo tiép can DHTH cho SV PH duoc hiéu
la “sw tac dong co muc dich va co hé théng ciia GV dén SV bcing 16 chirc DHTH
bon KN NN nghe, néi, doc, viét theo mét quy trinh tudn theo trt tw dwoc sip xép
hop Iy di tr KN dau vao (nghe, doc) dén KN dau ra (viét, noi), phuc vu mot bai day
nham lam bién doi, hoan thién dan NL sir dung NN nghe, noi, doc, viét ciia SV PH
khoi nganh khéng chuyén.”

1.3. NANG LUC TIENG ANH CHO SINH VIEN PAI HQOC KHOI NGANH
KHONG CHUYEN

1.3.1. Khung niing e tiéng Anh
1.3.1.1. Khung néng lyc tiéng Anh Chéu Au

Bén NLTA nghe, noi, doc, viét dugc thé hién qua hai nhém KN chinh bao
gdém: nhoém KN thu nhén, trong d6 c6 KN nghe va doc va nhom KN san sinh trong
d6 c6 KN noi va viét. Bang 1.1. m6 ta khung NLTA theo khung NLTA Chau Au 6
cap bac (tir A1-C2)

Bang 1.1. M6 ta cip d6 nang lyc tiéng Anh Chau Au (The Common European
Framework of Reference for Languages - CEFR) (Council of Europe, 2020)

Ning Cip
MO ta ning luc
lue do

“Co kha nang nam bat toan dién ngi dung cua hau het cac van ban. Co thé tom luoc
thong tin tir cac tai liéu noi va viet, dong thoi sap xép lai cac y kién va ngi dung mot

C2  cdch logic, chdt ché. Ngodi ra, c¢é thé dién dat quan diém mét cach ré rang, mach

St . . ,
q lac, ciing nhuw phdn biét va thé hién tot cac sac thai y nghia, ngay cd trong nhiing
ung b A 4 99
tinh huong phiec tap”.
thanh . 7 } ;
N “Co kha nang hiéu dwoc nhiéu logi van ban dai va co do kho cao, dong thoi nhdn
thao

dién dwoc cdc y nghia an chira trong néi dung. C6 thé dién dat quan diém mét cdch
Cl  mach lac va tir nhién ma khéng can ton nhiéu thoi gian dé tim kiém tir ngit phit hop.
Bén canh @6, c6 thé sir dung NN linh hoat dé giao tiép hiéu qua trong cdc tinh huong

xd hoi, hoc thudt va cong viéc. Ngodi ra, co thé viéet cac van ban ré rang, mach lac
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Vi cdu truc chdt ché, ngi dung chi tiet, thé hién sy lién két logic gitka cac y tuong,

cdu van va doan van”.

Str dung
doc lap

B2

“C6 kha ndang nam bat y chinh ciia céc van ban phike tap, bao gom ca nhitng chii dé
chuyén mon va trieu twong, cing nhuw cac cudc thdo lugn chuyén sdau trong linh vic
cu thé. C6 thé dién dat y kién mét cdch tréi chdy va t nhién, gitip duy tri cudc tro
chuyén véi ngwoi ban ngit ma khong gdy cam gidce girong ép hay cang thang. Ngodi
ra, ¢é thé sir dung NN linh hoat dé soan thdo nhitng van ban mach lgc, chi tiét vé
cdc chii dé phire tap, dong thoi trinh by ré rang cdc quan diém, phéan tich wu va

nhwoc diem cua nhiéu lya chon khac nhau”.

B1

“C6 kha ndng nam bdt nhitng ¥ chinh trong cdc tiéu chuan dau vao lién quan dén
nhiéu linh viee nhw hoc tdp, cong viéc hay cdc hoat déng gidi tri. C6 thé irmg phé linh
hoat trong hau hét cdc tinh huéng giao tié'p khi di du lich hodc sinh hoat tai moi
triweong sir dung NN dich. Ngodi ra, c6 thé tom tdt thong tin va viét cdc van ban c6
tinh mach lac, ro rang. Béng thoi, cé thé dién dat vé kinh nghiém, sy kién da trai
qua, chia sé woc mo, hy vong, hoai bao va dwa ra nhitng ly do ciing nhu [oi gidi thich

ngan gon cho quan diém va ké hoach cua ban than”.

Str dung

co ban

A2

“C6 kha ndng hiéu cdc cdu va cach dién dat phé bién lién quan dén nhitng linh vuc
quen thugc trong cudc séng, chcfng han nhw cac chi dé vée cong viéc, dia diém dia
phirong hodic nhu cau hang ngay. C6 thé tham gia vao cdc tinh hudng giao tiép thong
thwong, xir Iy nhitng nhiém vy don gidn trong d6 can trao doi thong tin mét cach
hiéu qud. Bén canh do, c6 thé dién dat ré rang vé ban thdan, méi truong song ciing

nhuw nhitng van dé lién quan déen nhu cau ca nhdan mot cach dé hiéu va ngan gon”.

Al

“C6 thé hiéu va sir dung nhitng cach dién dat théng dung hang ngay ciing voi cdc
cum tir co ban dé dap iing nhitng nhu cau thiét yéu. Co kha nang gidi thiéu ban than,
tra 16i cac cau héi lién quan dén thong tin cd nhdn nhw tén, noi 6, hodc nhitng nguoi
quen biét va cdc do vt ma minh sé hitu. Pong thoi, c6 thé tham gia vdo cdc cudc tro
chuyén don gian, véi diéu kién doi phiong néi chdm, ré rang va san sang hé tro

trong giao tiép”.

1.3.1.2. Khung nding lyc tiéng Anh Viét Nam

Trén co so ké thira va tham khao khung NLTA Chau Au va mot s6 khung trinh

do NLTA cua cac quoc gia khac trén the gidi va dua vao boi canh, diéu kién thyc té

cua day va hoc tiéng Anbh, thi Viét Nam da phat trién khung NLTA danh cho quéc gia
minh. Khung NLTA danh cho Vi¢t Nam dugc chia 1am 3 cép do, g6m co: trinh d0 so

cap, trung cap va cao cip va 6 bac tir Bac 1 dén Bac 6 (twong tng véi trinh d6 A1 dén
C2) trong khung NLTA Chéu Au, cu thé nhu Bang 1.2.
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Bang 1.2. M6 ta cip d6 ning lyc tiéng Anh cho ngudi hoc tai Viét Nam (B9 Gido

duc va Pao tao, 2014)

M0 ti tong quat

“C6 thé hiéu va sir dung cdc cdu triic cdu théng dung hang ngdy ciing véi nhing
tir vieng cor ban dé déap g nhu cau giao tiép don gian. C6 kha néng giGi thiéu
ban thdn va nguoi khdc, ciing nhw trd 161 cdc cdu hoi vé théng tin cd nhan nhue
noi sinh song, nguoi quen biét. Pong thoi, c6 thé tham gia vao cudc hoi thoai co
ban khi nguoi doi thoai néi chdm, ré rang va san sang hé tro trong qud trinh

giao tiép”.

“C6 khd ndng ndm bdt cdc cdu va cau triic phé bién dwoc sir dung trong cudc
song hang ngay, lién quan dén cac chii dé quen thuéc nhir gia dinh, théng tin cd
nhén, mua sam va céng viéc. Co thé giao tiép va trao doi thong tin vé nhitng tinh
huong thirong gap trong cudc song. Pong thoi, cé thé giéi thiéu ngdn gon vé ban

than, nguoi xung quanh va moi truong song mot cach don gian, de hieu”.

“C6 thé nam bdt dwoc cdc y chinh trong mot bai viét hodc bai néi vé nhitng chii
dé quen thugc nhw cong viéc, hoc tap, gidi tri, ... C6 kha nang xit Iy phan lém cdc
tinh huéng cé thé xay ra khi giao tiép trong méi truong sir dung NN dé. C6 thé
viét nhitng doan vin don gian vé cdc chii dé quen thude, ciing nhw chia sé trdi
nghiém, s kién, wéc mo, sé thich va nguyén vong ciia ban than. Ngodi ra, c6 thé
dién dat ngan gon Iy do, quan diém va ké hoach cd nhdn mét cach ré rang, dé

hiéu”.

“C6 thé nam bat ¥ chinh ciia cdc van ban phirc tap hodc cac chii dé chuyén mon,
bao gom cd nhitng ndi dung ky thudt trong linh viee chuyén mén. C6 kha néang
giao tiép mot cach tréi chay va tw nhién, givip twong tdc véi ngudi ban ngit ma
khéng gdy khé khan cho ca hai bén. Pong thoi, cé thé viét cac doan van ré rang,
chi tiét vé nhiéu chii @é khdc nhau, trinh bay quan diém cé nhan mot cach mach

lac, ciing nhw phan tich vu va nhuwoc diém cua cdc lva chon khdc nhau”.

“C6 thé nam bat va nhan dién dwoe nhitng ham ¥ an trong cac van ban da dang.
C6 kha ndng giao tiép mot cach tréi chay, te nhién ma khong gap khé khén trong
viéc tim tie ngir dién dat. C6 thé sir dung NN mét cach linh hoat, hiéu qua de dap
ing cdc muc dich giao tiép xa héi, hoc thudt va chuyén mon. Pong thoi, c6 thé
viét ré rang, mach lac vé nhitng chii dé phirc tap, sir dung linh hoat cdc phwong

tién lién két va 16 chirc y tuong mot cach logic”.

Cac bac
Bac
1
So
chp
Bac
2
Bac
3
Trung
chp
Bac
4
Bac
5
Cao
chp
Bac
6

“C6 kha nang nam bat hau hét ndi dung ciia cd vin néi va van viét mot cach dé
dang. C6 thé tong hop thong tin tir nhiéu nguon khdc nhau, bao gom ca NN néi
va viét. C6 thé dién dat mét cach mach lac, tréi chay va chinh xac, dc;ng thoi

phdn biét dwoc nhitng sdc thdi y nghia tinh té trong cdc tinh huéng phire tap”.
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1.3.2. Cau triic ning hye tiéng Anh cho sinh vién dai hoc khdi nganh khong chuyén

Khung NLTA Chau Au dugc chia thanh 6 bac di tir thap dén cao (bao gdm
A1-A2-B1-B2-C1-C2) véi bon nang lyc NN chinh: nghe, néi, doc, viét, ap dung
v6i ca ngudi day va hoc tiéng Anh néi chung. Tir d6, cac qudc gia trén thé gii dua
vao khung NL nay lam khung quy doi. Dé ¢ thé phu hop v6i bdi canh day va hoc
tai Viét Nam, cling nhu NL va nhu cau sir dung tiéng Anh ctia nguoi hoc, B6 GD
& PT Viét Nam trén tinh than ké thira, hoc hoi, thiét ké khung NLTA 6 bac Chau
Au danh cho Viét Nam, cling voi 6 bac va 4 NL NN (Hinh 1.1.). Tuy vay, su khac
nhau giita hai khung NL trinh bay trén 14 khong dang ké.

KY NANG
NGHE
e ™
KY NjANG NA‘NG LUC KY NANG NOI
VIET TIENG ANH
o 4
e N
KY NANG PQC
N\ Y,

Hinh 1.1. Nang luc tiéng Anh cua sinh vién (B9 Gido duc va Pao tao, 2014; Council

of Europe, 2020)

Duya trén cc van ban phap quy, bao gdm Cong vin sé 5957/BGDPT-GDDPH
(ban hanh ngay 20/10/2014) vé huéng dan DH va ting cudng ngoai ngit trong cac
truong DH, cao dang, cung voéi Thong tu s6 01/2014/TT-BGDDT (ban hanh ngay
24/02/2014) vé khung NLTA 6 bac danh cho Viét Nam, trinh do tiéng Anh ctia SV
TAKC tai cac trudng PH duogc phan thanh 6 bac. Theo d6, dé dap tmg diéu kién tot
nghi¢p, SV TAKC can dat bac 3 (twong duong B1), voi cac yéu cau cu thé nhu: c6
thé thong hiéu céac noi dung chinh cua cac doan hoi thoai voi chu dé than quen vé
viéc 1am, cong viée va giai tri; ¢ kha niang giai quyét cac tinh hudng giao tiép trong

moi truong st dung NN do; co6 the viét duge doan van ngan hodc bai van ¢ muc do
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don gian vé cac dé tai gan giii hodc chu dé yéu thich cta ban than, va co thé dién
dat cac ké hoach, du dinh cling nhu udc mo cta ban than.
v KN nghe: C6 kha ning nim bt thong tin thyc té don gian, dién dat rd rang
bang giong chuan, lién quan dén cac chu dé trong doi séng va cong viéc hang ngay.
Podng thoi, co thé nhan dién duogc ¥ chinh trong cac bai néi rd rang vé nhitng cha dé
quen thudce trong cudc séng, moi truong lam viéc hodc hoc tap.
v KN noéi: Co thé sir dung tiéng Anh dé giao tiép ¢ mirc do twong ddi véi ban
be, théy cd va nguoi than vé cac chu dé nhu sé thich ¢4 nhan, nhiém vy hoc tap hoac
dinh huéng nghé nghiép trong tuong lai. Bén canh dé, c6 thé twong tac bang cach
trao doi, thu thap thong tin va xir 1y nhiing tinh hudng bat ngd. Ngoai ra, c¢6 kha
nang bay té quan diém vé cac chu dé van héa nhu phim anh, sach b4o, am nhac;
tham gia vao cac cudc thao ludn, ddm phan vé nhitng van dé& quen thudc ma khong
can chuan bi trudc, cling nhu dua ra y kién ca nhan va thuong luong vé cac chi dé
lién quan dén so thich, hoc tap, cong viéc hodc doi séng hang ngay.
v KN doc: C6 thé nam bt ndi dung cta cac van ban chira thong tin 1d rang vé
nhimng chu d¢ lién quan dén chuyén nganh hoic linh vuc ma ban than quan tdm va
yéu thich.
4 KN viét: C6 thé viét cac doan van don gian, mach lac vé nhitng chu dé quen
thudc hodc s thich ca nhan, biét cach lién két cac y tuong rdi rac dé tao thanh mot
bai viét c6 cu tric 13 rang.
1.3.3. Tiéu chi danh gia ning hrc tiéng Anh

C6 nhiéu ki thi danh gia NLTA theo khung NL Chau Au 6 bac khac nhau. Mdi
ki thi ¢ cac tiéu chi danh gia khac nhau dé phu hop véi muc tiéu danh gia cia timg
hinh thirc thi. Tuy nhién, tyu chung lai van 14 danh gia ngudi hoc & bén NL NN &
su thong hiéu NN sau, su dung NN chinh xé4c va luu loat. Ciing voi tinh than do,
DHTH c6 dic diém riéng vé yéu cau ngudi hoc ¢ kha ning két nbi cac thong tin,
van dé cung nhau, trinh bay van dé trong mdi quan hé chit ché. Qua phén tich vé
cac thanh té va dic diém ctia NLTA v6i DHTH, tac gia ké thira tir nhom tac gia:
Chan & cs. (2015) vé xac dinh céc tiéu chi danh gia cho bén KN nghe, noi, doc,
viét nhu sau:
v Kiém tra KN nghe: Cac dang bai duogc lya chon trong bai thi KN nghe xoay

quanh: Iya chon d4p 4n dung nhét, dién vao khoang trong, hoan thanh ciu, quyét
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dinh cau tra 10i dung hodc sai, nghe va tom tit y chinh. Do d6, diém s6 s& dugc do

luong qua sb lugng cau tra 1oi dung.

4 Kiém tra KN doc: Tuong tu, cac dang bai dugc lya chon trong bai thi KN

doc xoay quanh: Iyra chon dép 4n dung nhat, dién vao khoang tréng, hoan thanh cau,

quyét dinh cau tra 161 dung hodc sai. Biém s6 s& dugc do luong qua so lugng cau

tra 101 dung.

v Kiém tra KN néi va viét duoc tac gia ké thira dé sir dung qua nhom tac gia

dugc dé cap sau day:

Kiém tra KN noi:

Béang 1.3. Cac ti€u chi danh gia ky ndng néi trong day hoc tich hgp

Cac tiéu chi danh gia

Piem

(1) Tir
vung
(20%)

(2) Pd chuin
xic (20%)

(3) D§ luu loat
(20%)

(4) Su twong tac
(20%)

(5) bo mach lac (20%)

9-10

Luong tur
vung  va
cum tir ngl
rat tot dé
dat va tra

161 cau hoi

- Sir dung cau
tric ngit phap va
cac yéu to ngir
phap c6 lién
quan dé dat va
tra 101 cau hoi.

- St dung phu
hop céu triic ngir
phap va cac yéu
t6 ngit phap co
lién quan, hé trg
hiéu qua giao

tiép.

C6 luong NN rat
tot dé tra 161 va
duy tri cudgc hoi
thoai tbt mic du
thinh thodng c6
ngip ngimg dé
chuén bj tur vung

va ngit phap.

- Héi va tra 16i thanh
cdng cic cau phat biéu
don gian

- C6 thé bat dau, duy
tri, két thic cudc hoi
thoai giao tiép truc
tiép.

- C6 thé cung cip chi
tiét bd trg nham giai
thich cau tra 161 va duy
tri cudc hoi thoai cung
Iuc.

- C6 thé goi y duoe
théng tin va din dit

ban cung tro chuyén

- C6 kha ning to chirc y
tudng tot
- Thong di¢p rd rang va
chinh xac
- Ngir liéu dau vao cua dé
bai duwoc bam sat va st

dung mét cach day di

Luong tur
vung  va
cum tir ngl
tot dé dat
va tra 101

cau hoi

- Sir dung cau
tric ngit phap va
cac yéu to ngir
phap c6 lién
quan & muc df
co bin dé dit va
tra 101 cau hoi.

- Mot vai nham

lan vé cau trac

- Pii NN dé tra
161 va duy tri
cudc hoi thoai ot
mac du ¢é ngap
ngirng dé chuin
bi to vung va ngi
phap.

-Thinh thodng

tu diéu chinh 15i

- Mot vai do dy dé héi
va tra 10i cau phat biéu
don gian

- Bit diu, duy tri, két
thic cudc hoi thoai
giao tiép tryuc tiép

- Cau tra 1oi vira dua
dé duy tri cudc hoi

thoai

- C6 thé to chirc kha day
da y tudng

- Thong di¢p ré rang mac
du c6 mot vai cAu con
ngip ngirng

- Ngir liéu dau vao cua dé
bai duoc sir dung dé tra 10i

& mdt mirc d nhét dinh
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nglt phap nhung

khong dnh

huéng dén higu

qua giao tiép

sai dac biét 1a cac
cau tra loi dai.
Tuy nhién, diéu
nay khéng anh
huéng  nhiéu
dén hi¢u qua

giao tiép.

4-6  Hanchétr - Théhiénswed - Cau tra 10i c6 - Khébitdau,duytri, - Két ndi cic y twéng
vung va ging so dung thé dugc hiéu két thic cudc hoithoai chwa phi hop dic biét khi
cumtirnglt cdu trGc ngi trong nhiing cau giao tiép truc tiép. hoi va tréd 161 cac cau hoi cu
dé dat va phap va cac yéu phat biéu rat - Hiém khi hiéu ré thé
tra 1oi cAu t6 ngit phap c6 ngin mic du c6 vén dé dé duy tricudc - Ngit lidu dau vao cia dé
hoi. lién quan dé dit ngip ngirng, c6  tro chuyén. bai chwa dwgc bam sat
Nhiam 1in vatraloicduhéi. diéu chinh cdu - Lip tir. toan di¢n dé tra 1oi hodc
tir vung va - Nham 14n cu tra 1oi. b6 qua mot vai yéu cau
cum tirkhd tric cau va yéu - Tra 10i véi tbe - Y nghia thuong duoc
gidng t6 ngit phap c6 dd cham, do du truyén tai thiéu
nhau, 4nh lién quan kha va cin thoi gian
huong dén giéng nhau, anh dé hoan thanh
hiéu qua hwéng dén hiéu cau tra 10i voi
giao tiép.  qua giao tiép. do luu loat phu

hop.

1-3 Rat han -Thiéu kiém - CO ging chi - Khé khin dé héi va -Khong to chirc dwoc y
ché tir  soat ciu triic ngit nhimg cAu don tra 16i nhig cau phat twéng dic biét 1a khi hoi
vung  va phéap va cac yéu &, rat ngin. biéu don gian. va trd 101 cac cau hoi mét
cumtirngit t6 vé nglr phdp - Cautriloichi - Khé dé bit diu va cach cu thé
dé dat va co lien quan dé yéu theo khung duy tri cudc hoi thoai - B6 qua nhidu hoic toan
tra 10i cau dat va tra 1oi cdu  snc6, voinhiéu giao tiép truc tiép bd cic ngir lidu dau vao
hoi. hoi. sw tri hoin dé (face-to-face clia dé bai

- Nhdm l4n I6n tim cum tirngit.  conversation) mic du - Y nghia khéng dwgc
va st dung - Toc d9 trinh c6 lap tir va dugc goi y  truyén tai
khong chinh xac  bay chim va do boi ban, hiéu vin dé
chu tric cau va duw. cham, inh huéng dén
yéu té ngit phap hi¢u qua giao tiép.
c6 lién quan anh -Thé hién sy c¢b ging
huéng dén hiéu dé héi va tra 16i nhimg
qua giao tiép. cau phat biéu don gian.
0 - Khong tham gia

- Im lang
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Bang 1.4. Céc tiéu chi danh gi4 k¥ ning viét trong day hoc tich hop

Cac tiéu chi danh gia

Piem

(1) Poc dé viét
(25%)

(2) Hoan thanh bai
viét (25%)

(3) B6 cuc va cau

tric (25%)

(4) Kiém soat ngén
ngir (25%)

- Hiéu nguon tai li¢u

- Su lya chon cac ndi dung lién
quan tir nguon bai doc

- Kha ning nhan viét cic chu dé
va cac lién két quan trong giita
cac doan van khac nhau

- Linh hoat n¢i dung phu hop véi
muc dich viét

- Sir dung dién giai va tom tat

- Hoan thanh tong
quat muc dich giao
tiép

- Y thirc mbi quan hé
tac gia - doc gia (van
phong)

- Su phong pht pham

vi chu dé

- B cuyc bai viét bao
gom dién giai, bat
dau/ két thuc

- Trinh bay y va tranh
luan, bao gdm phat
trién y rd rang va
mach lac

- Hinh thuc trinh bay
chit ché dé dap ung
bai viét

- Sir dung cac tir dau

hiéu nhén biét

- Nglt phap cod gidi
han va chinh xac

- Ttr vung c6 gidi han
va chinh xac

- Hidu qué vé hiéu cac
16i NN

- Diu céu, chinh ta

duoc kiém soat

9-10

- Hiéu chinh x4c va day du y
nghia quan trong ciia ngudn tai
liéu

- Lya chon phu hgp, chuén xac,
diy du cac ndi dung c6 lién quan
dén ngudn doc

- Kha ning xuit sic nhan biét cac
cha dé va lién két quan trong
trong pham vi ngudn doc va nhan
biét quan diém cua téc gia

- Linh hoat xudt sic cac ndi dung
dé phu hop voi muc dich viét

- Ky nang dién giai/ tom tat xuit
sac cho cac ¥ tuong, quan diém,

tranh luan, thao luan

- Hoan thanh xuit
sac cac myc dich giao
tiép

- ¥ thirc xudt sic vé
quan hé tac gia - doc
gia (st dung phu hop
vin phong chuén)

- Dap ung tot tat ca
yéu cau cta bai viét
(loai bai viét,, chu dé,
ddc gia, myc dich, sb

lugng tir)

- B cuyc bai viét hi¢u
qua

- Trinh bay rit ré
rang va phat trién
mach lac hiu hét cac ¥
va tranh luin, nhin
manh phu hop céc
diém quan trong va
chi tiét bo tro c6 lién
quan

- Hinh thuc trinh bay
phi hgp xuyén subt
bai viét

- Dau hiéu nhan biét
duoc st dung hiéu

qua

- Pham vi cac chu
diém ngir phap duoc
su dung da dang va cé
lién quan dén ngi dung
bai viét voi do chuén
X4ac cao

- Pham vi cac chu
diém tir vung duoc su
dung da dang va co
lién quan dén ngi dung
bai viét voi do chuén
X4ac cao
- Lbi khong anh
huong dén ndi dung

- Chinh ta va déu cau

duoc sir dung rét tot

- Hiéu chinh x4c va day du y
nghia quan trong ciia ngudn tai
li¢u

- Su lya chon phu hop va chuén
xéc cac ndi dung co lién quan dén
bai doc (phén 1én céc y 6 lién

quan dwgc chon loc va phéan 16m

- Hoan thanh tt cac
muyc dich giao tiép
(dé theo dbi va
thuyét phuc doc gia)
- y thic tét vé quan
hé tac gia - doc gia (

su dung phu hgp vin

- B6 cuc bai viét tot
(t6 chirc phu hop cac
doan van, c6 két ndi
va r0 rang, mo bai va
két bai phu hop)

- Trinh bay r6 rang va

phat trién mach lac

- Pham vi cac chu
diém ngir phap dugc
su dung phu hop va
¢6 lién quan dén noi
dung bai viét voi do
chuan xéc tot

(phan 16n 16i khong
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ciac y chon lgc cé lién quan)
- Kha ning t6t nhan biét cac chu
dé va lién két

quan trong trong pham vi nguén
doc va nhan biét quan diém cua
tac gia

- Linh hoat t6t cic noi dung dé
phtl hop v6i muc dich viét (van
dung ndi dung ngudn bai doc
phu hop dé dé xuit giai phap,
dé xuit danh gia y twong dua
trén muc dich viét)

- KN dién giai/ tom tat tét cho cac y
tudng, quan diém, tranh lun, thao
luan (c6 sy thay d6i han ché va mét

vai ¥ khong duoc két ni)

phong chuan)

- bap ung phu hgp
phén 16m yéu ciu cua
bai viét (loai bai viét,,
chu d&, doc gia, myc

dich, s6 luong tir)

hau hét cic y va tranh
luan, nhan manh phu
hop cac diém quan
trong va chi tiét bo trg
c6 lién quan

- Hinh thuc trinh bay
phin Ién phu hop
trong bai viét

- Déu hiéu nhan biét
duogc s dung tot (su
dung phu hop cac tu
két ndi va cac cau chu

de)

hé thong)

- Pham vi cac chu
diém tir vung duoc su
dung phu hop va co
lién quan dén ngi dung
bai viét voi do chuén
xac tot (khong thuong
xuyén lap tir vung)

- L&i chi thinh
thodng anh huong
dén noi dung

- Chinh ta va déu cau
dugc sir dung tot ( co
thé mot vai dau hiéu
cua can thi¢p NN me

de)

4-6

- Hiéu chinh x4c va day du y
nghia hon phin nira ngudn tai
liéu

- Su Iya chon ch?ip nhén céc noi
dung co lién quan dén bai doc
(ndi dung chon lgc tir hon mot
doan dgc)

- Kha niang chip nhin nhan biét
cac chu dé va lién két quan trong
trong pham vi ngudn doc va nhan
biét quan diém cua tac gia (kha
nang phan biét khi nao cac y
gidng nhau dwoc dé cap va tir
dé tranh lap lai)

- Linh hoat chdp nhin cic noi
dung d& phu hop véi muc dich
viét

- KN dién giai/ tom tit chap
nhan cho cic y tudng, quan

diém, tranh luan, thao luan

- Hoan thanh chap
nhan cac muc dich
giao tiép (dé theo ddi
va thuyét phuc doc
gia)

- Mt vai y thuc vé
quan h¢ tac gia - doc
gia

- Dap tng chip nhin
phén 16m yéu ciu cua
bai viét (loai bai viét,,
chu d&, doc gia, myc

dich, s6 luong tir)

- B6 cuc bai viét chap
nhén

- Trinh bay va phat
trién hau hét cac y va
tranh ludn Kha 16
rang va nhit quan,
mot vai diém nhén
manh phu hop céc
diém quan trong va
chi tiét bo trg c6 lién
quan

- Hinh thuc trinh bay
nhin chung phu hop
trong bai viét

- Déu hi¢u nhan biét
dugc sir dung chép
nhan (mot vai khong
nhit quan va mic 16i
cac tir két nbi va cac

cau chu d¢)

- Pham vi cac chu
diém ngir phap dugc
sir dung chAp nhan va
phit hop dén ndi dung
bai viét voi do chuén
xac mac du mot vai
han ché

- Pham vi cac chu
diém tir vung duoc su
dung chip nhin va
phit hop dén ndi dung
bai viét voi do chuén
xac mac du mot vai
han ché

- L6i thuwong xuyén
anh huong dén noi
dung

- Chinh ta va déu cau
dugc su dung chip

nhén

1-3

- Hiéu khéng chinh xac va han
ché hau hét nguon tai liéu

- Su lya chon khong dﬁy da va

- Hoan thanh kém
cac muc dich giao

tiép (kho theo déi va

- B4 cuc bai viét kém
- Hau hét y va tranh

luan thiéu mach lac

- Pham vi cac chu
diém ngir phap dugc

sir dung khéng diy
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khéng chinh xac cac ndi dung co6
lién quan dén bai doc (it hom
phin nwa y lién quan dugc
chon lgc va phin 16n cac y dwge
chon lgc khong lién quan)

- Kha ning kém nhéan biét cac
chu dé va lién két quan trong
trong pham vi nguon doc va nhan
biét quan diém cia tac gia (hiéu
sai cdc chi diém va lién két
quan trong)

- Linh hoat kém céc ndi dung dé
pht hop véi muc dich viét
(khéng sir dung ndi dung ngudn
bai doc dé giai quyét muc dich
viét)

- KN dién giai/ tom tat kém cho
cic ¥ tuong, quan diém, tranh
luan, thao ludn (sy thay ddi kém

va nhiéu y khong duoc két ndi)

khéong thuyét phuc
doc gia)

- Y thire kém vé quan
hé tac gia - doc gia

- Khong dap tung
phén 16m yéu ciu cua
bai viét (loai bai viét,,
chu d&, doc gia, myc

dich, s6 luong tir)

va khong tudn theo
mot tién trinh chit ché
- Hinh thuc trinh bay
hgp

xuyén sult bai viét

khong phu
- Diu hiéu nhan biét
duoc st dung kém
(cac tir két ndi va cac
cau chu @& dugce su
dung kém hodc khong
phu hop)

dia va do chuan xac
khéng cao (co thé han
han ché vé NN duéi
trinh d6)

- Pham vi cac chu
diém tir vung duoc su
dung khéng diy du
va do6 chudn xac
khéng cao (co thé han
han ché vé NN duéi
trinh d6)

- Ldi rat thuong
xuyén anh huong dén
nodi dung

- Chinh ta va déu cau
dugc st dung kém

xuyén suot bai viet

- Bai 1am khong hoan thanh
- Gidy dé trong
- Khong lam bai

Trén day 1a cic tiéu chi quan trong giir vai tro do ludng cho viéc phat trién

bén KN tiéng Anh cho SV, dong thoi 1a can ct, tién dé khoa hoc dé tac gia dé xuat
cac bién phap TH phat trién NLTA cho SV ciing nhu danh gia két qua TN trong
DHTH KN cho SV khéi nganh khong chuyén.
1.4. PHAT TRIEN NANG LUC TIENG ANH THEO TIEP CAN DAY HQC
TICH HQP CHO SINH VIEN PAI HOC KHOI NGANH KHONG CHUYEN
1.4.1. Tiép cin day hoc tich hgp mén Tiéng Anh
1.4.1.1. Ly thuyét vé day hoc ngoai ngit theo tiép cdn day hoc tich hop

Trong luan 4n, tac gia lya mot 1y thuyét DH va bn nguyén tic DH ngoai ngir
lién quan dén DHTH, bao gdm: thy ddc NN thir hai va bén nguyén tic DH ngoai
ngir. Han va Liddell (2014) chi ra su két ndi gitra tiép can DHTH va 4p dung ly
thuyét thu ddc NN thir hai trong 16p hoc DHTH. Cu thé, Han va Liddell (2014) nhan
manh rang 1y thuyét thy ddc NN thi hai c6 thé duoc sir dung dé thiét ké cdc mo hinh

DH mot cach hi€éu qua ma cac giai doan cua viéc hoc, phong cach va dong luc hoc
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tap co lién quan voi nhau. Tuong tu, Bresnihan va MacAuley (2014) cling chi ra
cac thanh té ngi liéu ddu vao va dau ra trong DHTH tuong thich véi ba yéu t6 dau
vao, dau ra va tuong tac cta 1y thuyét thu dac NN thir hai. Bén canh d6, Bresnihan
va MacAuley (2014) ciing dé cap dén bén nguyén tic DH ngoai ngir ciia Newton
va Nation (2020): ngtr li¢u dau vao nghe va doc, luyén tap NN, ngir li¢u dau ra noi
va viét, thuc hanh trao doi sy luu loat nham dinh hudng cho céc bude can thuc hién
ctia DHTH. Nation va Macalister (2020) cho rang 4p dung bon nguyén taic DH ngoai
ngit s& hd tro GV ¢6 mot cau tric bai day theo mot quy trinh nhat quan va giap GV
lya chon hoat dong DH tdt hon.

Ly thuyét thu dic ngdn ngir thir hai

Thu dic NN thi hai 1a qua trinh ma nguoi hoc hoc mot NN ma khong phai 1a
tiéng me dé va qua trinh hoc c6 thé dién ra & trong 16p hoc va ngoai 16p hoc. C6
nhiéu 1y thuyét khac nhau vé qua trinh con nguoi thy dac NN thir hai v6i nhiing
hudng tiép can khac nhau, trong d6, luan 4n quan tdm dén cac nhanh gia thuyét cua
nha NC Krashen (1982), cu thé nhu: thuyét thy dic va hoc, thuyét trat ty tu nhién,
thuyét giam sat, thuyét ngit liéu dau vao, thuyét bo loc cam xuc. Hiéu dung vé qua
trinh déc thu NN thi hai thi rat quan trong vi chiing sé& giup GV dinh hudng ding
vé qua trinh DH. Trong d& muc nay, lun 4n trinh bay cac thong tin chung cua qua
trinh thu dac NN thr hai. Ké dén, cac gia thuyét vé thy ddc NN thir hai cia nha NC
Krashen s€ dugc trinh bay.

Viéc hoc NN thir hai c6 thé ap dung ¢ moi doi tuong tur tré em, vi thanh nién
cho dén ngudi truong thanh. Viéc hoc NN véi tré em hay nguoi truong thanh déu
trai qua mot qué trinh twong dbi gidng nhau.

O giai doan dau cua qua trinh thy déc NN thit hai, ngudi hoc NN thir hai, dac
biét 1a tré¢ em trai qua mot giai doan im lang. O giai doan nay, nguoi hoc hoc tap
thoai mai va khong can thiét phai néi. Nguoi hoc chii yéu hoc NN thong qua KN
nghe hoic doc. Pay duoc xem 13 ngudn ngi liéu ddu vao cta nguoi hoc. Giai doan
im ling dugc xem 14 giai doan nén tang dé chuan bj cac giai doan san sinh tiép theo.
O giai doan nay, tré em cé nhiéu loi thé hon so véi nguoi lon vé su nhay bén bat
chuéc NN bang cach 1ap lai thong tin cta nguoi néi. Bat chude va lap lai ciing cdu
triic qua nhiéu thoi gian dan dén sy hinh thanh chinh x4c ctia NN. Tuy vay, thu déc
NN thtr hai ¢ tré em chi dung lai ¢ phén hinh thai tir theo mot trat tu c6 dinh nhu

1ap lai mét tir, cum tir hay nhitng cau phét biéu ngan dugc ¢ dinh sin. Tré em chua
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c¢6 kha ning dé phat biéu nhitng cau noéi dai hoan chinh va phat biéu ¥ tron ven.

Su khéac nhau 16n gitra tré em va nguoi 1on vé thy ddc NN thir hai con ndm & su
truong thanh vé nhan thirc va y thirc vé NN. Sy truong thanh vé nhan thirc va ¥ thirc
vé NN gitp ngudi truong thanh cé thé giai quyét van dé va tham gia vao cac cudc
thao luan vé NN. Diéu nay rat quan trong cho ngudi hoc méa han ché vé thoi gian tiép
xuc voi NN va diéu kién tiép xic voi NN chi dién ra trong bdi canh 16p hoc. Sy phat
trién vé nhan thirc ciia ngudi hoc & do tudi 1on va tudi vi thanh vién dudng nhu kha
6n dinh va sy trai nghiém vé NN ciing duong nhu khac nhau chir khong gidng véi
trai nghi¢ém cua tré nho.

Ban vé thuyét thy dac NN thir hai ctia Krashen, gdm cé cac nhanh gia thuyét
nhu sau:

4 Thuyét thu dic va hoc: Thy dic 1a mot qua trinh thudc vé tiém thirc giéng
nhiéu véi thy ddc NN thir nhat. Hoc 12 mot qua trinh ¢6 ¥ thire va ngudi hoc biét vé
NN (Krashen, 1982).

v Thuyét giam sat: Hoc c6 chic ning giam sat va chinh sira nhimg phat ngon
thong qua qué trinh thu dac NN. Viéc sir dung giam sat bi chi phéi va tac dong boi
sO lwong thoi gian ma ngudi hoc NN thir hai c6 dugc dé suy nghi vé phat ngoén ma
ho chuén bi phat biéu, tap trung vao hinh thirc va kién thic vé nhiing quy tic NN
thir hai (Krashen, 1982).

4 Thuyét trat ty ty nhién: Co mét trat tu ty nhién cua thy dac nhimg quy tic
NN thtr hai. Mot vai quy tic duoc thy dic ¢ giai doan ddu va mot vai quy tic duge
thu dac & giai doan sau. Trat ty nay khong hoan toan phu thudc vao hinh thirc ma
con bi anh hudng béi hudng dan trong 16p hoc (Krashen, 1982).

v Thuyét ngir liéu dau vao: hoc NN s& khong thé dién ra néu nhu khong co
kién thire dau vao. Xuyén subt cudi nhitng nam 1970 va dau nhitng nam 1980, NC
ctia nha khoa hoc Krashen cho thiy rang ngudn ngir liéu dau vao c6 thé hiéu 1a cach
duy nhét c6 thé din dén su thu dic NN th hai (Krashen, 1982). Ngir li¢u dau vao
phai 1a ngudn dir liéu NN c6 y nghia va mang tinh chat giao tiép ma ngudi hoc nhan
duoc tir nhitng mau NN ma ho tiép xtic. Mot cach dé dat duoc ngtr liéu dau vao la
cung cép cho ngudi hoc véi cac hoat dong nghe hiéu va doc hiéu. Ngu@)n ngtr liéu
dau vao ting co hoi twong tac ctia nguoi hoc vi NN, gitup ngudi hoc cha ¥ nhiéu
hon dén céc dac diém NN, cung cép goi ¥ va hudng din ngudi hoc trong qua trinh

luyén tdp. Ngudn ngir liéu dau vao con giup ngudi hoc cai thién kién thuc chuyén
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mon va tang co hdi st dung cac hinh thirc NN.

4 Thuyét bo loc cam xuc: Ngu@)n ngtr li¢u dau vao sé khong duoc tan dung
hoan toan voi ngudi hoc néu ¢o nhimg rao can tam 1y trong qué trinh thu dac NN
thir hai. Theo gia thuyét bd loc cam xtc nay thi dong luc hoc tap, sy tu tin ¢4 nhan,
su lo la‘ing o muc do théip s& ho trg nguoi hoc rat nhiéu trong thu dic NN thir hai.
bong luc hoc tap thép, su thiéu tu tin va lo la‘ing nhiéu s& dan dén mot rao can tri tué
ngan can nguén ngtr licu dau vao trong thy dic NN th{ hai (Krashen, 1982).

Bon nguyén tic day hoc ngoai ngir

Newton va Nation (2020) dé xuat khoa hoc NN can phai dam bon nguyén tic
DH ngoai ngir gitip nang cao hi¢u qua DH va NLTA cho nguoi hoc, cu thé:

v Hoc tap thong qua ngi liéu ddu vao cé y nghia: hoc thong qua nghe va doc,
trong d6 gitp ngudi hoc tap trung vao cac ¥ tudng va thong diép duoc NN truyén tai.
v Hoc tap thong qua phan hoi dau ra: hoc thong qua néi va viét, trong d6 nguoi

hoc tap trung vao truyén dat y tudng va thong diép cho nguoi khac.

v Hoc tap thong qua sy chu ¥ dén NN va dac diém NN: hoc thong qua NC tir
vung, ngit phap, phat am. Ngudi hoc hoc tap va thuc hanh ¢ chii dé cc chién luoc
hoc NN va chién lugce sir dung NN.

v Phat trién kha nang str dung thanh thao NN: phat trién NN qua bén KN nghe,
néi, doc, viét thanh thao hon.

Moi khoa hoc nén thiét ké co su can bang giita bén nguyén tic DH ngoai ngit
nay. Su dam bao cac nguyén tic DH ngoai ngit s& giup ngudi hoc dé dang dat muc
tiéu hoc tap hon boi vi co hdi duge trai nghiém hoc tap NN sé& 1a chudi dai, va lién
tuc xuyén sudt toan bd khoa hoc NN, trong d6 ngudn ngir liéu dau vao qua KN tiép
nhan 1am co s6, tién dé cho SV san sinh ngir liéu dau ra (Sreena & Ilankumaran,
2018).

Newton va Nation (2020) con nhan manh viéc phan b6 thoi gian cho timg giai
doan can dugc kiém soét tot, cho nén GV can phai can bang thoi gian DH ngang
bang cho cac nguyén tic NN, chiém trong s6 25% cho mdi nguyén tic NN. Newton
va Nation (2020) ciing trinh bay cac GV NN thong thuong danh tong s thoi gian
khoang 50% ctia bai day tap trung vao mot KN doc/nghe, cho thay su tip trung nhin
manh qua mirc vao mdt KN, dan dén mat han ché thoi gian cho nhitng KN khéc cta

bai hoc. Cung giai thich cho van dé nay, Waters (2012) ciing néu rd trong bai day
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gbm ba thanh phan chinh bao gdm: Ngir phap, phat trién NN, va bén KN NN thi
GV da danh 40% thoi luong cua bai day cho day Ngit phap va 20% thoi lugng cho
phat trién NN trong khi d6 noi dung trong tdm & KN NN chi chiém 40% tong thé
mot budi day. C6 thé thé rang, viéc khong dam bao ngang bang vé sy phan bo trong
sd cac thanh phan DH ciing 14 yéu t6 quan trong dan dén viéc DH chua dat hiéu
qua.

1.4.1.2. Vin dung Iy thuyét day hoc ngoai ngit vao phdt trién ning lec tiéng Anh
theo tiép cdn day hoc tich hop cho sinh vién dai hoc khoi nganh khéng chuyén

Han va Liddell (2014) chi ra mdi lién hé giira tiép can DHTH va viéc ap dung
ly thuyét thu ddc NN thi hai trong 16p hoc. Cu thé, Han va Liddell (2014) nhan manh
réng cac NC vé thy dic NN tht hai c6 thé dugce sir dung dé thiét ké mo hinh hodc
khuon khd giang day hi¢u qua, bao g@)m nhiéu giai doan hoc tap, phong céach hoc tap
va dong luc hoc tap phu hop. Twong tu, Bresnihan (2014) ciing chi ra cac thanh phan
ctia dau vao va dau ra trong giang day KN TH, diéu nay tuwong thich v6i ba thanh phan
cta ly thuyét thy dac NN thir hai vé dau vao, dau ra va tuong tac. Bresnihan (2014)
cling dé cap dén bdn nguyén tic giang day NN ctia Nation (2007) va Newton va
Nation (2020), bao gém: 1) Hoc tip théng qua ngit liéu dau vao cé ¥ nghia voi cac
KN thu nhan nhu nghe va doc, 2) hoc NN tp trung vao ngit phap va tir vung, 3) dau
ra tap trung vao nghia vé&i cac KN san sinh nhu néi va viét, va 4) luyén tap luu loat,
nham cung cap hudng dan cho GV trong viéc thuc hién cic giai doan giang day KN
TH. Nation va Macalister (2020) khang dinh rang viéc ap dung bon nguyén tic nay
trong giang day NN s& hd trg GV xay dung bai hoc ¢6 cAu trac va mach lac voi cac
hudéng dan hodc khudén kho 1o rang, déng thoi hd tro GV trong viée lua chon cac hoat
dong dé to chirc bai hoc hiéu qua hon.

Ly thuyét thy dac NN thi hai cia Krashen (1982) da tao ra mot co so 1y thuyét
vitng chic cho viéc giang day NN. Mot trong nhitng dong gop quan trong nhat cia
Krashen 14 khai niém “dau vao c6 thé hiéu dugc”, ma 6ng cho rang 13 yéu tb then
chdt trong qua trinh hoc NN. Theo Krashen (1982), nguoi hoc can duoc tiép xuc
v6éi NN ¢6 mirc d6 phirc tap vuot ra ngoai kha niang hiéu hién tai ctia ho, nhung
khong qua khé dén murc khong thé tiép nhan. Dicu nay c6 nghia 14 GV phai lya
chon céc tai liéu va hoat dong DH phu hop véi trinh d§ cua SV nhung ciing du thach
thirc dé khuyén khich sy phét trién NN.
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Bang cach két hop 1y thuyét cua Krashen vao DHTH KN, GV khong nhiing
giap SV tiép thu NN qua cac KN nghe va doc ma con tao co hoi dé ho san sinh NN
qua cac KN noi va viét. Cac bai hoc TH KN duoc thiét ké sao cho SV khong chi
tiép nhan thong tin ma con thyc hanh NN trong cac tinh hudng giao tiép thuc té.
Piéu nay phan anh ding ¥ tuong cta Krashen vé viéc hoc NN qua céc tinh hudng
thuc té, ngudi hoc phai str dung NN dé giai quyét cac van dé hodc tham gia vao cac
cuoc hoi thoai.

Krashen (1982) ciing nhan manh riang viéc hoc NN trong mot méi truong tur
nhién, noi nguoi hoc c6 thé tiép xtic véi NN trong cac tinh hudng giao tiép thuc té,
s& gitp ho phat trién kha niang st dung NN mot cach tu nhién va linh hoat. Theo
Krashen, viéc tao ra mgt mdi trudng ma nguoi hoc cod thé tiép xuc voi NN va tham
gia vao cac cudc tro chuyén thyc té s& lam ting kha ning tiép thu NN. Diéu nay
ching minh rang 1y thuyét thy dac NN khong chi giup ngudi hoc hiéu NN ma con
gitip ho sir dung NN hiéu qua trong céc tinh hudng thuc té.

Trong khi 1y thuyét cia Krashen cung cap nén tang cho viéc hoc NN, nguyén
tac bon thanh phan ciia Nation (2007) lai giup GV xay dung cac bai hoc ¢ cau tric
1d rang, TH day da cac KN NN. Nation (2007) da chi ra rang viéc giang day NN
can phai bao gdm bdn nguyén tic chinh: (1) dau vao tap trung vao nghia qua céc
KN tiép nhan (nhu nghe va doc), (2) hoc NN tap trung vao ngit phap va tir vung,
(3) dau ra tap trung vao nghia qua cac KN san sinh (nhu noi va viét), (4) luyén tap
lru loat. Cac nguyén tic nay gitp tao ra mot moi trudng hoc tap dong bo, noi nguoi
hoc khong chi tiép thu ma con san sinh NN mot cach ti nhién.

Nguyén tic ctia Nation lién quan dén viéc tiép nhan dau vao NN qua cac KN
nghe va doc, day la cac phuong thirc hoc thu dong nhung quan trong trong viéc xay
dung nén tang NN. Nation (2007) khang dinh rang: Viéc tao ra co hoi cho nguoi
hoc tiép nhan NN qua cac hoat dong nghe va doc c¢6 nghia la ho co thé hiéu va xir
ly thong tin NN trude khi c6 thé san sinh NN. Diéu niy hoan toan phu hop véi ly
thuyét ctia Krashen vé “dau vao c6 thé hiéu duogc”, boi vi dau vao NN can phai vira
du phirc tap dé kich thich sy phat trién NN, nhung khong qua kho khién ngudi hoc
khong thé tiép thu.

Nguyén tic vé dau ra qua cac KN noi va viét, 13 budc tiép theo quan trong dé

ngudi hoc ¢6 thé cing cd va phat trién kha ning sir dung NN. Nation (2007) nhin
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manh réng: Vi¢c nguoi hoc tham gia vao cac hoat dong san sinh NN nhu néi va viét
1a rit quan trong dé phat trién KN giao tiép thyc té. Viéc TH cac hoat dong dau ra
vao bai day khong chi giup ngudi hoc cung c¢b nhitng gi dd hoc ma con tao co hoi
dé ho phat trién kha nang sir dung NN trong cac tinh hudng giao tiép thuc té.

Két hop 1y thuyét cua Krashen va cic nguyén tic cta Nation trong bai day
NN gitp GV xdy dung mot moi truong hoc tap hidu qua va dong bo. Viéc ap dung
ly thuyét thu ddc NN thir hai ctia Krashen dam bao rang ngudi hoc 6 thé tiép can
NN thong qua céc hoat dong nghe va doc co thé hiéu duoc, tir d6 phat trién cac KN
san sinh NN nhu néi va viét thong qua cac hoat dong dau ra. Piéu nay giup ngudi
hoc khong chi hoc ngit phap va tir vung ma con phat trién kha nang str dung NN
trong céac tinh hudng giao tiép thuc té.

Viéc két hop 1y thuyét thu ddc NN cta Krashen va nguyén tic bon thanh
phan cua Nation trong gidang day NN gitip tao ra mot nén tang 1y luan vimg chéc
cho viéc thiét ké va thuc hién bai day NN hiéu qua. Cac 1y thuyét nay cung cap co
s& dé GV thiét ké cac hoat dong hoc tap ¢ tinh TH cao, gitip nguoi hoc tiép thu va
sir dung NN mot cach ty nhién va linh hoat trong cac tinh hudng giao tiép thuc té.
Khi dugc ap dung ding cach, su két hop giita 1y thuyét thu diac NN va nguyén tic
giang day NN s& mang lai hiéu qua lau dai va bén viing trong viéc phat trién cac
KN NN cho nguoi hoc.

1.4.2. Ly ludn vé phat trién ning hre tiéng Anh theo tiép cin day hoc tich hop
cho sinh vién dai hoc khéi nganh khong chuyén

1.4.2.1. Hinh thitc tich hop tiéng Anh trong phdt trién ning lyc tiéng Anh theo tiép
can day hoc tich hop

Hirvela (2013) va Myskow & cs. (2019) chia DHTH thanh hai loai: TH ban
phan va TH toan phan. Hinh thire TH ban phan han ché s6 lugng KN TH, thuong
TH hai KN nghe, n6i hoac doc va viét (Aka, 2024; Al-Dosari, 2016; Cho & Brutt,
2015; Gutierrez de Blume & cs., 2021; Hubert, 2011; Mart, 2020; Miao, 2021;
Namaziandost & cs., 2018; Park, 2016; Rubin, 2018; Tatsanajamsuk, 2024; Wang
& cs., 2021). Mic du két hop hai KN vao mét bai day nhung hinh thirc tinh hop
van phai tudn theo trat ty xau chudi cic KN ma KN nghe 14 ngudn dau vao dé ngudi
hoc san sinh dau ra thong qua KN noi. Tuong tu, KN doc 1a nguén dau vao va la

nén tang cho ngudi hoc san sinh dau ra qua KN viét. Sy lién két, xau chudi cac KN
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phai ludn tuan thi va nhat quan véi Iy thuyét dic thy NN thi hai (Krashen, 1982).
Hinh thirc TH toan phan 1 sy két hop nhiéu hon hai KN trong mot bai day
(Bresnihan & MacAuley, 2014; Onoda, 2013; Onoda, 2014; Yang & Plakans,
2012). Hajar (2022) dé xuét rang GV c6 thé sir dung hai, ba hoic bon KN trong mot
budi day. Khi TH hai KN, GV ¢6 thé két hgp KN doc va viét hodc nghe va néi trong
mot budi. Khi TH ba KN, GV ¢6 thé st dung KN nghe, noi, viét trong mot budi
day. Khi TH bon KN, GV két hop KN nghe, néi, doc, viét trong mot budi day. NC
cua Onoda (2013) da so sanh hinh thirc TH ba KN va bon KN véi sy van dung cua
bdn nguyén tic DH NN. Két qua NC cho thiy DHTH bon KN ¢6 hiéu qua hon DH
theo hinh thirc TH ba KN. NC dua ra dy doan rang hiéu qua ctia hinh thirc TH ¢6
thé khac nhau dwa vao cac hoat dong DH duoc sir dung trong quy trinh DHTH.,
1.4.2.2. Noi dung day hoc mén tiéng Anh trong phdt trién nang luc tiéng Anh theo
tié'p can day hoc tich hop

Peregoy va Boyle (2001) ung ho tién hanh mot bai day véi su lién két cac KN
theo mot chu d& nham tao co hoi cho nguoi hoc st dung cung lac day du cac KN
NN. Khi boén KN NN duge lién két cung mot chu dé sé tao co hoi cho nguoi hoc su
dung va tai str dung NN. Piéu nay tao cho nguoi hoc tiép xtic véi voi ngit lidu dau
vao nhiéu lan, ting kha ning ghi nhd, cung cb kién thic, hiéu sdu y nghia va cach
str dung NN ciing nhu phat trién ¥ thirc ctia ngudi hoc vé cach thire ma NN duoc sir
dung trong giao tiép doi thuong. Cu thé, ngudi hoc duoc tao co hoi dé nghe thong
tin vé chu dé, doc bai van cung chu dé, tai sur dung thong tin tir bai nghe va bai doc
dé chuan bi néi va viét véi ciing chii dé. No6i cach khac, khi sir dung ngir lidu bai
nghe c6 tinh tuong tac, ngudi hoc s€ chi y hon vao ngit li€u cac doan hdi thoai, cac
cum tir biéu dat hay cac cum tir ngdn ma c6 tinh chat l3p lai va da dang. Qua bat
chude véi cac ngir lidu tir bai nghe va doc, nguoi hoc timg bude bat ddu san sinh
kha ning néi va viét. Nhu vay, luyén tip KN nghe 13 budc dém vimng chéc cho cac
hoat dong noéi sau do. Su nhan manh vao DH KN TH con bao gém cd mo rong tu
vung, ngit phap dé gitp nguoi hoc phat trién nang luc néi va viét. Tat ca bdn KN
NN nghe, n6i, doc, viét va cac thanh té NN tir vung, ngit phap, phat am giup nguoi

hoc c6 thé giao tiép NN dat hiéu qua cao.
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Bén canh d06, theo MacDonald & cs. (2011) thi lya chon chu dé cho bai day
rat quan trong. Céc chu dé phai co su két ndi véi nguoi hoc nham tao dong luc cho
ho thich tha tham gia hoc tap. Tuy nhién, MacDonald & cs. (2011) nhan manh réng
mac du gido trinh DH bam sat vao chu dé nhung GV van chua that su két ndi va
lién h¢ cac KN v6i nhau mot cach chdt ché trong mot bai day. Bresnihan va
MacAuley (2014) NC mirc d6 nguoi hoc cong nhan céc thanh to: ngit liéu dau vao,
tuong tac, ngit liéu dau ra ¢ thé giup ho cai thién NL NN. Két qua NC cho thay
ngudi hoc cong nhan tam quan trong clia ba thanh t6 trén dong gop rét 16n gitp ho
cai thién NLTA . Ngoai ra, NC dé xuat rang 16p hoc ngoai ngit can thiét két hop
bén KN NN chtr khong phai 1a mot va chic chin phai dua trén cing mot cha dé,
nham cung cip ngudn ngit liéu doi dao va da dang cho ngudi hoc san sinh ngir liéu

dau ra t6t théng qua su tuong tac voi nguoi hoc cung 16p va GV.

1.4.2.3. Quy trinh day hoc mén tiéng Anh trong phdt trién nang lic tiéng Anh theo
tié'p can day hoc tich hop

Quaé trinh DH n6i chung va DHTH ndi riéng, cac budc DH dong vai tro quan
trong, chiém vi thé cao trong DH, cu thé thong qua thtr tu cic hoat dong KN dugc
b tri nhu thé nao trong mot bai giang: trudc, trong va sau qué trinh DH. Cac hoat
dong DH trong qua trinh DH phai duoc cu thé héa, trong 46 GV 1a ngudi t6 chic,
huéng dan, giao nhiém vu cho SV theo mot quy trinh dugc thiét ké, con SV 1a ngudi

tiép nhan, tham gia thuc hi¢n cac nhi€ém vu hoc tap.

Ban vé cac buéc DHTH thi li thuyét dic thu NN tht hai ctia Krashen (1982)
dua ra quan diém NN nén duoc tich hop ¢ bén KN nghe, néi, doc, viét theo ding
trat tu va qua trinh hoc NN ctia nguoi 16n ciing gidng nhu tré em. Ly thuyét dac thy
NN thtr hai ctia Krashen da giap GV hinh dung duoc trat tu cac KN nén dugc DH.
Hai chuyén gia gido duc noi tiéng bao gdm Newton va Nation (2020) vé linh vuc
NN tng dung da dé xuat 4 nguyén tic ciia quéa trinh DH NN, bao gom: nghe va doc
tap trung vao y nghia; DH tap trung vao NN; noi va viét tip trung vao y nghia; phat
trién sy troi chay. Chuyén gia NC DHTA Richards va Rodgers (2014) ciing da dé
xuat tiép can DH tong thé ma con dugc 6ng dinh nghia cy thé TH 1a tiép can DH
hién dai, mang lai nhiéu loi ich cho nguoi hoc. GV nén lién két cac KN cung nhau

theo mot quy trinh DH. Mdi hoat dong DH trong bai day phai twong thich véi cac
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nguyén tic NN nay. Mot bai day voi su dau tu vé cac hoat dong duogc hé théng s€

tao ra mot bai day hi¢u qua.

Theo Celik va Yavuz (2015) thi quan trong cho GV nam rd trat tu cac KN
nghe, noi, doc, viét va mdi quan hé giita chung khi DH. Téc gia cho rang qua trinh
DH NN hiéu qua la cac KN NN bao gém nghe, noi, doc, viét, duogc day theo trat tu
va TH véi nhau trong quy trinh DH ma KN nay s& cung hd trg KN khac. KN nghe
1a nén tang cho KN néi va KN doc 12 ngudn dir liéu cho KN nghe, KN nghe va noi
hd trg KN doc va viét va nguoc lai. Vi thé, nguyén tdc co ban cua ly thuyét hé théng
NN nén dugc tuan thu trong DHTA nham t4i wu hoa hiéu qua cua day va hoc NN.
Bbén KN NN nghe, noi, doc, viét nén duoc TH chit chg, co hé théng, tuong trg 1an
nhau nham dam bao rang DHTA luén TH va toan dién. Pay 1a co so 1y luan quan

trong cho t6 chire DHTH.

Burgess (1994) di so khai dé xuat mo6 hinh DHTH qua bdn giai doan: (1) khoi
dong bai hoc béng KN nghe va/hodc doc; (2) st dung minh hoa qua thiét bj nhin;
(3) DH KN néi; (4) DH KN viét. M6 hinh cta Burgess (1994) da budc dau goi y
trinh ty thiét ké DHTH, cung cip cho GV c6 cai nhin tong quat vé trat tu cac KN
nén duogc 4p dung vao trong bai DH. Tuy nhién, Burgess van chua chi ra cic hoat
dong, nhiém vu cu thé cho tung giai doan DH cling nhu chua trinh bay rd rang su

két noi, xau chuoi gitra cac KN DH.

Brown (2001) ban luan vé quy trinh DH va khuyén khich GV phai tuan theo
cac budc soan gido 4n, bao gdm cac thanh phan quan trong: (1) giéi thiéu bai hoc,
hay con dugc goi 1a khéi dong; (2) cac hoat dong trén 16p nhu bai tap trén 16p, bai
tap theo cip doi hodc nhoém, qua trinh giang bai cua GV va SV; va cudi cung 1a (3)

hoat dong két thuc bai hoc. Quy trinh DH nay thiéu di cac chi dan cu thé & budc 2.

Sau d6, Su (2007) da thiét ké 4 giai doan DHTH: (1) dan nhép; (2) hoat dong
bo tro; (3) hoat dong mé rdng; (4) bai tap vé nha. Dua theo ly thuyét thu dic NN
thir hai va phong theo tinh chat cia DHTH thi thiét ké ctua Su (2007) ciing tuong tu
nhu cac quy trinh DH truyén théng, chua thé hién duoc sy cung cép ngir liéu dau
vao, su twong tac, san sinh dau ra cho nén s& rat kho cho nguoi hoc ¢6 ¥ tudng va
lugng NN nhat dinh dé c6 thé trinh bay san pham dau ra. Nhimg goi ¥, chi din vé
hoat dong DH ciing rat chung chung, chua giup GV dinh hinh duoc qua trinh tién
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hanh mot bai day TH. Tuy nhién, diém khac biét dang ghi nhan & quy trinh DH cua
Su (2007) d6 1a chi ra qua trinh DH can trai qua: dan nhép, tién hanh hoat dong va
hoat dong bo tro.

Tiép nbi nhitng thanh qua ciia cac tac gia di trudc, gan day nhat, Parrish (2019)
cling da dé xuat quy trinh DHTH, bao gdm 5 budc: (1) dan dat nguoi hoc tham gia
vao nglr canh; (2) thu hat sy chu y cua nguoi hoc va kiém tra viéc hoc; (3) td chirc
luyén tap; (4) danh gia; (5) hoat dong bd tro. Parrish (2019) da dé xuat thanh cong
quy trinh cua DHTH ¢ moét khia canh nhat dinh. Tuy nhién, dya theo dac diém va
ban chat cia DHTH thi budc 3: to chirc luyén tip van con mang tinh chét triru tugng,

chua lam 18 duogc yéu té thuc hanh ngit liéu ddu vao, qua trinh luyén tap dau ra.

Nhu vay, co thé théy tiép can DHTH da duoc cac nha gido duc vé NN va
DHTA da tng ho tir 1au va vin dang duoc dé xuat 13 tiép can DH hién dai. Tuy
nhién, cac mé ta vé tiép can DHTH cia cac chuyén gia gido duc NN va DHTA noi
trén chua chi tiét hoa duoc cac quy trinh DH duya theo 1y thuyét thu dac NN thir hai
va ban chét, dic diém cua tiép can DHTH, rat kho dé GV c6 thé ap dung trong thiét
ké bai giang vao trong DH ¢ 16p hoc, cu thé qua cac hoat dong DH cua GV va SV.

Luan 4an ké thira nhitng uu diém noi bat ciia cac quy trinh DHTH ciing nhu
xem xét nhitng han ché cua cic quy trinh DHTH cila cac nha NC trudc ctia cac tac
gia Burgess (1994); Brown (2001); Su (2007); Parrish (2019). Cac quy trinh DH
trinh bay trén 1a mot co s& tham khao quan trong dé tac gia xay dung quy trinh
DHTH. Bén canh d¢, tac gia dua vao co s& 1y luan vé 1y thuyét thy dac NN thit hai
thé hién trat tu cac KN DH ctia Krashen (1982) va quan diém bdn nguyén tic NN
DH cua Newton va Nation (2020), vdi sy tham khao cua cac tiéu chi DHTH bao
goém: Trat ty KN DH; S6 lugng KN TH; Thoi gian phan bo KN; Hoat dong giang
va tai liéu DH; Tinh két ndi mach lac giita cac KN véi nhau. Tac gia c6 mot vai
diéu chinh sap nhap cac budc cho phii hop véi bbi canh DH. Tac gia phat trién cac
budc trong quy trinh DHTH, gém 6 budc: Budc 1: Dan nhap; Budc 2: Hoc tap
thong qua ngtr li€u dau vao; Bude 3: Thuc hanh NN; Buéc 4: Thyuc hanh san sinh
NN dau ra; Bude 5: Nhan xét, danh gia; Buodc 6: Hoat dong bo tro, duge minh hoa
nhu Hinh 1.2.
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Din nhip

Hoc tip thong qua
ngit lidu diu vao

Thuc hanh
ngon ngir
Thuwc hanh
sdn sinh ngoén ngir
diu ra

Nhan xét,
danh gia

Hoat dong bd tro

Hinh 1.2. Quy trinh day hoc theo tiép can day hoc tich hop

(1) D4n nhip: GV cung voi SV chuan bj hoat dong dé lam quen véi chu dé
cua bai nghe va doc, cung luc kich thich SV vé su 16i cubn va hép dan cua dé tai.
GV ¢6 nhiém vu gitp SV kich hoat cac kién thtrc c¢6 sin vé dé tai. GV giup SV du
doan ndi dung cta bai nghe va doc thong qua goi y nhu hinh anh, tiéu dé hoic doan
mo ta ngan. Tir d6, SV nam bat birc tranh chung vé chu dé va dat ra cac cau hoi cho
ban than.

(2) Hoc tap thong qua ngir liéu ddu vao: GV hudng dan cic hoat dong thong
hiéu: GV hudng din SV yéu cau ciia hoat dong nhu tra 101 cau hoi, dién thong tin vao
biéu d6, hoan thanh doan vin hay tuong thuat ndi dung vira nghe va doc. Pay la giai
doan GV cén giai thich va huéng SV tir birc tranh chung dén cu thé bang xac dinh

muc ti€u cua bai nghe va doc. GV t6 chirc hoat dong DH désv nghe va doc dé hoan
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thanh bai hoc. GV t6 chitc cho SV lam viéc cp d6i hodc theo nhom nho nham gitip
SV ¢6 co hdi thao ludn va twong tac voi nhau.

(3) Thuc hanh ngon ngir tap trung:

v GV thiét ké cac hoat dong DH c6 chua tir vung xuét hién trong bai doc nham
gitip ngudi hoc chil y nhiéu hon dén cac tir méi. Hon thé, chon lya cac bai doc co
audio dé giup ngudi hoc phat trién hon vé hoc tir méi. Véi thiét ké cac hoat dong
DH KN thu nhén va san sinh. Theo Kim (2011), hoat dong DH phai goi y dugc
cic nhu ciu cao hon vé sy hiéu biét, dinh vi, danh gia y nghia cua tr méi. Trong
qua trinh thyc hanh, GV c6 thé tan dung cac ky thuat DH nhu: dimng qua trinh nghe
va doc ngay sau khi gip tir vung kho va sir dung cdu tric cau hodc doan vian suy
doéan nghia cua tir dya vao ngt canh. GV can tao co hoi cho nguoi hoc thuong
xuyén luyén tap cac tir vung da hoc thong qua viéc cing cd va 6n tap. Linh hoat
cac dang bai tap nhu lya chon nhiéu dap an, dién tir vao khoang tréng, l1ap danh
sach cac tir vung dong nghia, trai nghia. GV ciing ¢ thé t6 chirc cac tro choi qua
lam vi¢c theo cdp, nhdm nhu giai ma 6 chir... (Haycraft, 1978).

v Tiép dén, GV giup SV xay dung kién thirc vé nhiing quy tic ngit phap. GV
st dung tranh anh dé trinh bay ngir phap, dat cau hoi dua trén tranh anh lién quan
dén cac yéu td ngit phap. Nguoi hoc tra 10i cau hoi truc tiép bang 10i néi. Cau tra
101 ctia ngudi hoc duge khuyén khich str dung cdc mau cau hay cdu trac cau vira
dugc trinh bay hay duoc GV nhan manh.

v GV cung cép bai tap dé kiém tra sy thong hiéu ctia ngudi hoc thong qua thuc
hanh KN va céac thanh phan tir vung, ngit phap vira hoc.

v GV kiém tra sy thong hiéu ctia ngudi hoc véi cac tir vung, diém ngir phap
vira hoc. Hinh thirc kiém tra tap trung vao kha ning san sinh ciia ngudi hoc chir

khong phai kha ning tiép thu.

(4) Thue hanh sin sinh ngén ngir diu ra: GV giai thich cac nhiém vy SV
chuan bi phai thuc hién va dam bao SV hiéu duoc nhiém vy phai thyc hién. GV 1am
mau dai dién truc tiép v6i SV nhu cac hoat dong nhéc lai huéng dan. GV co thé tién
hanh hoat dong theo cdp hoac theo nhém. Trong qua trinh SV tham gia c4c hoat
dong hoc tap thi GV quan sat 16p hoc, hd trg SV qua ling nghe san pham cia SV
trinh bay va dua ra goi ¥ ho trg khi SV gip khé khan.
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(5) Nhén xét, danh gia: Sau khi SV trinh bay san pham, GV nhan xét, kiém
tra mirc ¢ hoan thanh bai tip va lam sang t6 cac wu diém va han ché cua SV dé
gitip ho chinh stra va hoan thién san phiam hon. GV tién hanh hoat dong nay theo
nhoém nho dé kiém soat dugc timg ca nhéan thay vi tién hanh dong bo véi toan 16p
hoc. SV trao ddi bai 1am va kiém tra dép an cing nhau.

(6) Hoat ddng bé tro: GV t6 chic mot vai hoat dong c6 lién quan dén bai
hoc, co thé 1a cau tra 16i vé ndi dung cua bai hoc hodc tap trung vao mdt vai khia
canh NN cua bai hoc. SV ¢6 co hoi linh hdi ndi dung bai hoc ti mi hon.

Nhu vay, dé thuc hién DHTH GV can thiét ké du 6 budc theo mét trat tu nhu
dd néu & trén dé dan dat ngudi hoc trai nghiém tron ven mot bai hoc.

1.4.2.4. Phwong phdp day hoc mén tiéng Anh trong phdt trién nang luc tiéng
Anh theo tiép cdn day hoc tich hop

PPDH duoc tién hanh boi GV déng vai trd quan trong trong qua trinh tham
gia hoc tip va tuong tac cia ngudi hoc. Parrish (2019) dé xuét ring GV nén sir dung
da dang cac PP & tit ca cac bai day boi vi nhiing hoat dong da dang c6 thé gitip
ngudi hoc 16i cudn hon va tap trung nhiéu hon trong 16p hoc. Noi cach khac, cac
PPDH da dang gitip bai day séng dong, tha vi hon. NC cuia Sevy-Biloon (2018) két
luan rang GV tién hanh 16p hoc voi da dang cac PPDH sé& gitp nguoi hoc mé rong
thém kién thirc, cai thién KN NN nghe, néi, doc, viét. Quan trong hon hét, GV phai
lién két cac KN lai v&i nhau theo mot quy trinh DH (Broady, 2005). Dua vao NC
téng quan vé cac PP DHTH tir cac tac gia Parrish (2019), Sevy-Biloon (2018), Wu
va Alrabah (2014), cac PPDH sau day duoc dé xuat cho DHTH:

v PP video va doc van ban: GV kich hoat kién thirc sin c6 ciia SV vé chu dé
video hoac bai doc. SV xem video hoac doc, tra 161 cau hoi. SV xem video mot hoac
hai 1an khong c6 4m thanh va suy luan cau tra 10i dua trén hinh anh video, sau d6
xem bang 4m thanh va dién vao chd tréng, cudi ciing xem lai dé kiém tra cau tra 10i.

v PP doc ghép hinh: Doc ghép hinh 1a bai tap hoat dong nhom, trong d6 mdi
thanh vién duoc phu thudc vao nhau vé mot phan thong tin. GV chuén bi cac cau
héi doc hiéu cho mdi cau chuyén va sau d6 dua ra mét ntra cau héi. Vi du nhu nhém
A phﬁn dau cau chuyén va nhom B phﬁn con lai cia cau chuyén. SV doc bai, tra 161

cau hoi va kiém tra mirc d¢ hiéu bai. SV s€ ghép do61 voi mét ban trong nhom khac
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va ké cho ho nghe vé cau chuyén, dong thoi lang nghe cau chuyén cta ban. Dé gitip
SV nhé lai cau chuyén, GV c6 thé yéu cau SV ghi chép.

4 PP doc hiéu cap doi: 2 SV doc mot trong hai doan van cung mét chu dé va
sau d6 1am viéc véi ban bén canh dé két hop cac khai niém chinh tir bai van. Sau do
SV chia sé kién thtrc dé hoan thanh bai tip nhém. Lam viéc v6i hai hodc nhiéu hon
hai doan vin trong ciing mot chu dé giup ngudi hoc khdm phé nhiéu khia canh va
quan diém vé chu dé.

v PP chuyén giao thong tin: SV tai tao thong diép ma SV nghe dugc dudi mot
hinh thirc m&i, chang han nhu khi SV nghe va phan hoi bang cach sap xép mot bo
tranh, hoan thanh ban do, vé& mdt burc tranh hodc hoan thanh mot bang. Dac diém
chinh cta cac hoat dong nay 1a chung lién quan dén sy thay doi vé hinh thtic ctia
thong diép nhung thong diép van giit nguyén. Do d6, ky thuat nghe va vé c6 thé
dugc phan loai 12 k¥ thuat truyén thong tin. Vi du, ngudi hoc nghe cudce tro chuyén
giita ba cha nha va ngudi méi dén tro va néu so d6 cac phong trong ngdi nha bang
cach sir dung thong tin dugc truyén tai trong cude trd chuyén. Tuong tw, GV néi vé
gia dinh ctia minh hodc mot gia dinh tudng twong va hoc sinh hoan thanh so do cay
gia pha.

4 PP d6i thoai: GV xép SV thanh timg cip dé thyc hién cudc ddi thoai. GV
trinh bay doan hdi thoai mau. Poan hoi thoai nay co6 lién quan dén mot s hanh
dong. GV c6 thé thuc hién cach khac bang bang cach thiét 1ap mot tinh hudng nhap
vai. GV phan cong vai cho SV. SV dugc phép nhin kich ban hodc hoc thudc hoi
thoai don gian va sau d6 dién xuét theo cap doi. SV duogc khuyén khich thém thong
tin minh mudn noi sao cho tuy nhién nhat.

4 PP nhap vai: SV sur dung doan hdi thoai trong gido trinh 1am huéng dan dé
dong vai. SV lam viéc theo cdp dé viét mot doan hoi thoai, doc va thuc hanh doan
hoi thoai d6, sau d6 dién lai doan hoi thoai d6 trudc nhom ciia minh. Sau d6, moi
nhom chon vai dién hay nhét trong nhom ciia minh va hai SV d6 dién lai cudc tro
chuyén ctia minh trudc ca 16p. GV thu thap cac doan hoi thoai dé danh gia KN viét
cua SV va quan sat cac doan hoi thoai cua cac cdp SV khi ho dong vai dé danh gia
KN néi cua ho trong 16p.

v PP thédo luan va tranh luén: GV chia SV thanh cac nhom tuy theo quy mo l6p

hoc ma sau d6 m6i nhoém dugce phan cong mot tieu chu dé dé thao luan. SV c6 nhiém
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vu dua ra y kién va bao vé ¥ kién bang cach 1ap luan. Sau khi hét thoi gian hoan tat
phan chuan bi, cac nhom 1an luot trinh bay trudce 16p dé gidi thidu vé chu dé cia
minh va 1an lugt trinh bay quan diém cua minh. Nhom con lai duge mai thuc hién
1an luot trinh bay quan diém cta minh.

v PP hoat dong hoan thanh khoang trong thong tin: SV theo cip nhin vao birc
tranh rat giéng nhau (SV khong nhén ra diém gidng nhau ngay tir dau) véi birc tranh
ma ban cung 16p ctia minh c6. SV tim ra diém khac biét giita btrc tranh ctia ho ma
khong cho xem tranh ctia hg. SV s€ phai mo ta va dat cau hoi nhiéu dé tim ra su
khac biét.

v PP ké chuyén: GV yéu cau SV ké nhitng cdu chuyén di xdy ra voi cac em
trong quéa khir. GV ¢6 thé khuyén khich SV sang tao ra cau chuyén duya trén thong
tin hodc hinh anh goi y. Ngoai ra, GV ¢6 thé yéu cau SV ké lai nhitng cau chuyén
ndi tiéng theo cach ciia riéng minh.

v’ PP ké chuyén véi tranh: SV dién giai cAu chuyén dua vao sy goi y cta tranh
anh theo goi y trat ty. Mdi SV dugc cung cdp mot brc tranh. SV hop tac lam viée
dé sap xép tranh theo mot trat ty dung. Khi hoan thanh xong, SV tao thanh vong
tron va ké cau chuyén. GV cung lac st dung hd trg tir hinh anh dé gitp SV ké
chuyén.

v PP d6 vat yéu thich: GV khuyén khich SV suy nghi vé cac db vat cac em yéu
thich va thoi diém cac em c6 dugc ching. Cau hoi goi ¥: tai sao em ¢ chung, em
lam gi v&i chung, tai sao chung quan trong... Trong nhom, SV luan phién chia s¢
vé do vat yéu thich ciia minh va cac nhom ké cho ca 16p nghe vé d6 vat yéu thich.
v PP hoat dong hop tac: SV di xung quanh 16p dé thu thap thong tin tir SV khac
trong 16p lién quan dén chu dé da dugc goi y. Piéu nay giup SV ting co hoi tham
gia, tuong tac cing véi thanh vién cia 16p trong mot thoi lwong nhat dinh. Mdi SV
s& c6 diém manh khac nhau c6 thé hd trg nhau. SV thuc hién hoat dong phong van
ban cuing 16p thong qua KN noi va trinh bay béo cao két qua thong qua KN viét.

v PP so sanh va ddi chiéu: GV yéu cau SV nhin vao birc tranh va mé ta cho
ban cuing 16p, sau d6 lang nghe phan hoi ctia ban dé xem cau tra 10i giong hay khac
nhau. Néu khac, SV yéu ciu ban cung 16p giai thich birc tranh cho minh.

v PP sap xép cau: GV yéu cau SV sip xép lai cac tir hodc cum tir cho sin thanh

ciu dung va dit nhitng cu nay thanh mot doan van. Cudi cing, GV yéu cau SV viét
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bat dau va két thic birc thu bang mau goi y phia trén.

v PP nghe chép chinh ta: GV yéu ciu SV ling nghe ban cing cip dbi va viét
ra ndi dung SV nghe dugc. SV co thé yéu ciu ban cung cip doi lap lai hodc danh
van cac tir va luan phién nhau néi véi ban.

v PP hop tac viét: GV thiét 1ap vong tron cau chuyén trong d6 mdi SV trong
nhém c6 mot manh gidy dé viét dong dau tién cua cau chuyén (theo yéu cau cia
GV). Sau d6, SV viét tiép cau tiép theo, roi chuyén bai ciia minh cho ngudi bén
canh. Cudi cung, khi to giéy duoc tra lai cho cht nhan ban dau thi SV do sé& viét két
luan.

v PP viét song song: viét tir bai mau. GV cung cdp cho SV bai viét mau tap
trung vao dang bai viét cy thé. SV cha y dén dic diém cua bai viét. SV liét ké ¥
tuong, td churc ¥ tuong, viét bai. SV sau d6 chia sé bai viét voi ban, cung nhau cho
nhan xét, va ciing nhau chinh sira bai viét.

1.4.2.5. Kiém tra, danh gid két qua hoc tdp cia sinh vién trong phdt trién néing lyc
tiéng Anh theo tiép cdn day hoc tich hop

Qua trinh danh gia két qua hoc tép cua SV, cu thé 1a cta SV la rat quan trong
bdi vi bude nay do luong mirc do cai thién ciia SV sau mot qua trinh dai tham gia
hoc tap. Bén canh diém sd, GV can phai dua ra nhan xét mat tot va chua t6t vé san
pham cta SV can phat huy va cai thién trong qua trinh hoc tap. Piéu nay ciing dong
gdp vao nhin nhan lai qua trinh DH ctia GV tir nhitng wu diém va nhitng han ché
nhat dinh dé tir d6 dé xuét cac bién phap cai thién hiéu qua DH.

Danh gia NLTA cta nguoi hoc theo cach thirc TH 1a mot thach thic véi GV
boi vi tat ca KN NN duoc danh gia cung lic. Cac KN NN ¢ mdi nguoi hoc 1a khac
nhau vé trinh d6 ¢ timg KN. M6t vai ngudi hoc c6 thé c6 kha ning noi tt hon KN
viét. Vi vay, dé danh gid NLTA cua ngudi hoc mot cach chuan xac thi doi héi GV
phai lam vi¢c tap trung va cao do dé theo doi tung tién d6 hoc tap cia nguoi hoc dé
thiét ké cac bai kiém tra chinh xAc.

Panh gia TH ngay nay 1a mot giai phap tiém nang cho GV dé do luong NLTA
téng quat ciia nguoi hoc. NLTA 1a kha nang dat duoc da dang cac khia canh NN va
giao tiép. Bai kiém tra nang NN phai that sy nhat quan véi tiép can DHTH. D6 1a
bai kiém tra TH 16ng ghép cac KN nghe, néi, doc, viét.
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Theo Shaaban va Ghaith (1997), danh gia két qua mon hoc ctia SV 1a mot phan
khong thé thiéu ciia qua trinh DH. Qua trinh danh gia dién ra trong sudt qua trinh
hoc tip cta SV bao gdm danh gia qué trinh, danh gia gitra ky va danh gia cubi ky.
banh gid dugc xem 1a mot hoat dong lién tuc s dung cac cong cu danh gia chinh
thirc va khong chinh thuc khac nhau nhu kiém tra noi va viét, danh gia chéo, tu
danh gia, hd so ghi chép qua trinh hoc tap, quan sat, phong van va hoi thao. Theo
d6, bai kiém tra dugc cho 1 cong cu phd bién va hiéu qua nham phan anh ca chuong
trinh DH va céc hoat dong hoc tap trong 16p hoc. Pé bai kiém tra dugc dé xuat nhiéu
khung tra 101 khac nhau vé cac giai doan dic thu NN va céc loai nhiém vu phan hoi
ctia ngudi hoc. Cac phan hoi khac nhau ndy cho phép GV nam bit mirc d6 thanh
thao cta SV, cu thé nhu: chi ra, khoanh tron, ghép ndi, dat tén, mé ta, giai thich
hodc bién minh va tranh luin vé cac nhan dinh va quan diém. Tuong tu, SV cling
c6 thé nhan dang, sao chép va sap xép lai thong tin dé tra 10i cac cau hoi.

Chuong trinh DH nhan manh tim quan trong cua viéc lam rd cac diéu kién va
hoat dong cua bai kiém tra thong qua viéc xac dinh cac KN va ndi dung dugc danh
gia, va bai kiém tra s& dugc thuc hién trong hoan canh nao (Weir, 1993) va cac diéu
kién ctia cac KN NN lién quan dén hiéu (nghe va doc) va KN giao tiép noi va viét.
Céac diéu kién xem xét dé nghe va doc bao gém muc dich, ban chat cta van ban, to
chuc, pham vi tor vung, chu dé, trang thai cua ngudi noi/viét, so dd, ngtr liéu dau
vao va do phuec tap cua van ban (Dhakal & cs., 2024). Cac diéu kién xem xét dé noi
va viét bao gdbm muc dich, loai van ban, t6 chirc, pham vi tir vung, loai thong tin,
nhu cau nhén thirc, bdi canh, kénh va ngit liéu dau ra. Bai kiém tra phai dam bao sy
twong xung va hai hoa muc ti€u DH va nhiém vu thuc hién cac muyc tiéu dugc dat
ra trong chuong trinh DH néi chung va muc ti€u trong cac don vi bai hoc noéi riéng.

Khi thiét ké bai kiém tra, GV khong chi xem xét loai bai kiém tra ma con ciing
chon cac dang cau hoi cho cac bai kiém tra v6i nhiéu myc khac nhau. Powers (2010)
1ap luan réng nén su dung nhiéu dinh dang va PP khi kiém tra kién thuc, KN cua
nguodi hoc. DPdi v6i bai kiém tra nghe va doc, GV nén st dung cac cau hoi tric
nghiém yéu cau SV chon cau tra 10i tir mot tp hop su lua chon. Pi voi bai kiém
tra n6i va viét, GV nén thiét ké mot bai kiém tra co nodi dung giup SV dua ra cau tra
101 cho nhiéu cau hoi khac nhau. Idaryani (2013) 1ap luan rang cac bai kiém tra nén

duoc thyc hién & mdt s6 loai cau hoéi nhu nhi€u lya chon va hoan thanh khoang
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tréng. Céac kiém tra phai dugc phan anh thong qua qué trinh hoc tap cua SV bao
gdm trinh bay, dong vai, hodc thao luan. Hinkel (2012) cho rang céc bai kiém tra
chinh ta TH nghe va viét hodc cac bai kiém tra hoan thanh khoang tréng cac KN tir
vung, ngit phap va dién ngon.
1.4.3. Cac yéu t6 anh hwéng dén phat trién ning luc tiéng Anh theo tiép cin
day hoc tich hop cho sinh vién dai hoc khéi nganh khong chuyén
Khi hoc va day ngoai ngir, khong thé tranh khoi nhitng yéu t6 hoan canh co

thé anh huong dén hiéu qua DH, trong d6 gém ¢6 tinh than hoc tap cua nguoi hoc,
NL hoc tap va kha ning tiép thu kién thirc cia ngudi hoc, cung véi tri thong minh
va do tudi ciia ngudi hoc. Nhitng yéu t6 hoan canh nay c6 thé tic dong dén qua trinh
DHTH. Theo Pardede (2019), cic yéu t tir phia nha truong, tir nguoi hoc va tir GV
1a cac nhom yéu t6 hoan canh c6 tac dong dén hiéu qua day va hoc.
1.4.3.1. Piéu kién chii quan

Giang vién

Shulman (1987) dong tinh rang chuyén moén GV 1a mot phan quan trong ctia
DHTH. Céac chuyén gia chi ra dic diém cy thé ciia DH 1a nam & tinh tuong tac ciia
GV (Muijs & Reynolds, 2017). Hanh dong ctia GV xuyén sudt bai giang can phai
c6 su thich ung thay d6i lién tuc. Sy hiéu qua vé DH ctia GV phy thudc vao mirc d6
ho diéu chinh hanh dong va hoa minh vao “nhip” bai giang. Hon thé, GV DH KN
hiéu qua nén cé day du kién thioc va chuyén mén su pham can thiét ¢¢ DHTH
(Richards & Rodgers, 2014). Trén thuc té, mdi SV déu c6 nhitng thé manh khéc
nhau. Mot s6 SV giéi vé KN nghe nhung nhiéu em khéac cé thé manh vé KN doc.
Vi vy, @& DHTH KN hiéu qua, GV can tim hiéu that chuyén sau vé sy két ndi chat
ché. Cu thé, trong DHTH KN NN, GV can cé:
v' Kién thirc sau rong vé chii @& DH.
v Kién thirc sau rong vé chién thuat va nguyén tic quan Iy va to chire 16p hoc.
v Kién thirc vé thiét ké giao an va tién hanh bai giang.
v Kién thirc vé ndm bat tam 1y ngudi hoc nhu sé thich, cam xtc nguoi hoc.

Nhu vay c6 thé théiy, GV can phai chu dong, tan tdm, khéo 1éo dé giai quyét

nhitng van dé khac nhau trong 16p hoc va hudéng dén dat dugc muc tiéu cia bai hoc.
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Sinh vién

Ba yéu t6 bao gom tinh than hoc tap, dong luc hoc tip ciing nhu qu4 trinh tiép
thu NN c¢6 anh huong dén hiéu qua DHTH (Fakeye, 2010). Theo Richards va Rogers
(2001) thi néu SV yéu thich mén hoc va c6 tinh than sin sang véi méon hoc, tich cuc
tim toi hoc héi tich lity kién thirc thi s& phét trién duoc cac KN NN va thé hién duoc
mot thai d§ hoc tap tdt. Nguoc lai, SV khong c6 dong luc hoc tap s€ khong hung
thii v&i mén hoc. Tir d6, SV ¢6 hoc dé dbi pho, khong co PP hoc tap phii hop, khong
hinh thanh va phat trién duoc kién thic, KN ctiia mén hoc. Vi vay, voi viée xay
dung cac md hinh DH da dang cung véi thiét 1ap quan 1y 16p hoc chit ché véi su
hop strc va nhiét tinh tham gia 16p hoc ctia SV, ciing véi sy tro gitip cua cac yéu to
vé cong nghé DH s& gop phan vao su thanh cong ctia qua trinh DHTH va tir d6 s&
tang thém su thi vi va niém yéu thich nhiéu hon cta SV véi mén hoc.

Qua trinh tham gia 16p hoc va tinh than hoc tap ctia nguoi hoc co lién quan
v6i nhau. Thai d6 cua SV duoc xem la mot trong nhiing yéu t6 quan trong anh
hudng dén viéc hoc NN. Thai d6 hoc tap co thé tich cuc hodc tiéu cuc, & nhitng murc
d6 khac nhau. Nim bat duoc tinh than va thai do hoc tdp ciia SV s& gop phan cai
thién qué trinh DH ctia GV t6t hon. Chambers (1999) cho rang thai d6 tich cuc cua
SV trong hoc sé& gitip tang dong luc hoc tap dé tham gia vao 16p hoc mdt cach hao
hing véi tinh than ty tin hon va cung lac giai quyét dugc cac nhiém vu hoc tdp ma
GV dé ra. Vi vy, yéu t6 quan trong can phai dugc quan tdm nhiéu hon 13 ning cao
giai phap phat trién tinh than va dong luc hoc tap cua SV nhiéu hon. That vay, xay
dung mot 16p hoc véi mot khong gian hoc tap tich cuc, ning dong s& dong gop rat
16m vao phat trién dong luc hoc tap ciia SV vai viée hoc.
1.4.3.2. Piéu kién khdch quan

Ngoai ra, yéu tb vé trudng hoc lién quan dén chinh sach va trang thiét bj phong
hoc ciing anh hudng dén chat lugng DHTH (Pardede, 2019). Nha trudng nén trang
bi dﬁy du cac tai liéu day va hoc va cling nhu cac thiét bi hd tro day va hoc khac
nhu sach, bado, may photo, may tinh, két ndi mang Internet (Eisenberg & cs., 2010).

Tai liéu chinh ciing nhu cac ngudn ngir liéu khac nhu gido trinh DH ciia GV
va gi4o trinh hoc tap cua SV, sach huéng dan danh cho GV, cac 16p hoc TN, ban,
ghé ciing anh hudng dén chat lugng DHTH (Aydogan & Akbarov, 2014; Nguyén
Thi Thuy Minh & cs., 2021; Pardede, 2019). Hon thé, si sb 16p hoc dong hodc NL
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dau vao khong dong déu ¢ nguoi hoc ciing phan ndo can trd chat luong DH hiéu
qua.

1.5. KHUNG LY THUYET PHAT TRIEN NANG LUC TIENG ANH THEO
TIEP CAN DAY HQC TiCH HQP CHO SINH VIEN PAI HQC KHOI
NGANH KHONG CHUYEN

Ly thuyét dic thu ngon ngir thir hai
Bon nguyén tac day hoc ngon ngir

I

Din nhip
N
Hoat dong Hoc tap voi
b trg ngit liéu dAu vao
Tiép can day
hoc tich hop \)/
Nhan xé’g va Thuc hanh
danh gia ngdn ngir
\ San sinh /
ngir liéu
7 _déu ra

i

Nang lyc ngoai ngit
(Nghe, Noi, Poc, Viét)

Hinh 1.3. Khung Iy thuyét phat trién ning lyc tiéng Anh theo tiép can day hoc
tich hop cho sinh vién khéi nganh khong chuyén

Qua NC tong quan va xay dung co s& 1y luan vé tiép can DHTH, luén an sir
dung 1y thuyét dac thu NN thir hai va bén nguyén tic DH ngoai ngit 1am co sé nén
tang 1y thuyét cho viéc dé xuat quy trinh DHTH 6 budéc, bao gdm: (1) din nhap; (2)
hoc tap voi ngit liéu dau vao; (3) thuc hanh NN; (4) san sinh NN dau ra; (5) nhan
xét va danh gia; (6) hoat dong bo trg. Ludn 4n dé xuét van dung quy trinh DH 6
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budc s& co tac dong manh mé va tich cuc dén NLTA cua SV tiéng Anh khong ¢
bén KN nghe, ndi, doc, viét (Hinh 1.3).
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KET LUAN CHUONG 1

Qua trinh tién hanh tong quan NC vé dé tai phat trién NLTA theo tiép can
DHTH cho SV PH khéi nganh khong chuyén gitp tac gia rat ra nhimg két luan sau
day:
v Phat trién NLTA cho SV PH khéi nganh khong chuyén 13 viéc 1am quan
trong, can thiét trong giai doan hién nay va nhan dugc nhiéu sy quan tam tir nhiéu
don vi gido duc tir ldnh dao céc truong PH, dén quan 1y chuyén mén va doi ngi
GV. Piéu nay dugc thé hién cu thé qua nhitng nd lyc ddi mai trong viéc tim kiém
cac PPDH tién tién, phi hop véi nhu cu va bbi canh xa hoi.
v Ban vé NC vé tiép can DHTH, cac nha NC dong tinh rang tiép can DHTH
gop phan giup SV tuong tac tu nhién voi NN, timg budc gitp ho phat trién bon KN
NN trong chuong trinh giao tiép thiét thuc. Tiép can DHTH con tao diéu kién cho
ngudi hoc thé hién tinh than hoc tap cht dong, c6 thém thoi gian phan tinh qua trinh
hoc tap ctia ban than, tir d6 sap xép lai thoi quen hoc tap ciing nhu cac cac hoat dong
hoc tap. Hon thé, tiép can DHTH ciing thuc déy dong luc hoc tap cho nguoi hoc,
giup nguoi hoc tang thém sy tu tin.
4 Tai Viét Nam, tiép can DHTH duoc lua chon 1a mot tiép can DH phu hop voi
xu thé va bdi canh DH cua qudc gia, vi thé cac NC vé tiép can DHTH ludn 1a mot
huéng di kha thi, c6 nhiéu tiém niang dé phat trién NLTA cho SV.
v Luan an lam sang té duoc cac thanh t6 vé DHTH, trong d6 bao gém c6 trinh
bay cac hinh thitc DH, lua chon cac cha dé DH, qua trinh xay dung va dé xuit quy
trinh DH, t6 chtrc cac PP DH va cudi ciing 1a PP kiém tra, danh gia NLTA cua SV.
Tuy nhién, dé phat trién NLTA cho SV theo tiép can DHTH thanh cong, nhét thiét
phai c6 mot quy trinh DH dtng dan nham trién khai DH hiéu qua. Hién tai, quy
trinh DH theo tiép can DHTH thong qua cc budc thuc hién ddi véi nha gido duc
con dé cap chung chung, chua dugc cu thé hoa. Viée xem xét viée thir tw TH céc
KN nhu du vao va dau ra duge két ndi nhu thé nao véi nhau trong 16p hoc ciing 1a
diéu quan trong. Viéc TH con ndm & chd thiét ké hoat dong DH hop 1y dé hai hoa,
gan két cac KN lai cting nhau. Do d6, ddy ciing 1a mot khoang tréng NC cho téc gia
tién hanh ludn an nay.
v TAKC mang tinh dic thu riéng ¢ Viét Nam. Khac vé6i cac qudc gia trén thé
giéi, TAKC la chuong trinh hoc va mon hoc bat budc voi hau hét SV PH khong
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phai nganh Su pham tiéng Anh hay Ngon ngir Anh. Huéng NC ap dung véi d6i
tuong SV PH khdi nganh khong chuyén vira méi mé vira cap thiét trong bdi canh

DH hién nay. Do d6, day duoc xem 1a khoang trong NC can duoc khai thac.
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Chuong 2
PHUONG PHAP NGHIEN CUU VE PHAT TRIEN
NANG LUC TIENG ANH THEO TIEP CAN DAY HQC TiCH HQP
CHO SINH VIEN PAI HOC KHOI NGANH KHONG CHUYEN
TAI THANH PHO HO CHIi MINH

2.1. THIET KE NGHIEN CUU

NCS luya chon hai PPNC cho qué trinh thyc hién ludn &4n véi sy xem xét hai
yéu t6 vé mé thirc NC va céch tiép can NC. Thr nhét, luan an lwa chon PPNC két
hop NCBL va NCDT dé thyc hién NC véi muc tiéu tim hiéu thuc trang DH TAKC
theo tiép can DHTH. Viéc ap dung NC hdn hop nay mang lai loi ich dang ké nho
vao sy két hop dir lieu NCPBL va dit liéu NCPT, gitip 1am sau sic hon két qua NC.
Tht hai, dé thyuc hién muc tiéu NC kiém chung murc d6 kha thi ciia quy trinh DHTH
ma luan an dé xudt, tac gia lwa chon PP NCPL dé thu thap va phan tich s6 liéu.
Theo Creswell (2021) va Edmonds va Kennedy (2016), c6 ba cach tiép can chinh
trong PPNC hén hop, bao gom: (1) PPNC hdn hop véi thiét ké NC song song hoi
tu, trong do tac gia tién hanh thu thap dir lieu NCPL va dir liéu NCDT dong thoi,
sau d6 tac gia tong hop hai ngudn dir liéu nay lai cung nhau dé phan tich va dién
giai két qua NC chung véi nhau (Agarwal, 2011); (2) PPNC hdn hop véi thiét ké
NC giai thich tuan ty, trong d6 tac gia tién hanh thu thap dit liéu cia NCPL trudc
dé sau d6 duya trén qua trinh phan tich dir liéu, tac gia tiép tuc thu thap va phan tich
dir liéu cia NCDT nham tim kiém céc két qua sau hon cac két qua ban dau (Crouch
& McKenzie, 2006); (3) PPNC hdn hop véi thiét ké NC tuan tu kham pha, trong d6
tac gia tién hanh thu thap dir lieu NCDT trudc dé hd trg cung cap thém dir liéu 1am
co s& cho qua trinh thiét ké cong cu thu thap dit liéu NCPL sau d6 (Ballesteros &
Mata-benito, 2018). Ké dén, NCDL giup nha NC ¢6 thé do luong mirc do cai thién
ctia cac PPDH thong qua s6 liéu cu thé.

Trong NC nay, v6i muc tiéu NC tim hiéu qua trinh DH TAKC theo tiép can
DHTH, luan 4an lya chon PPNC két hop ca NCDL va NCBT véi thiét ké NC giai
thich tuan tu (Hinh 2.1). Qua trinh thuc hién NC kham pha DH TAKC theo tiép can
DHTH trai qua hai giai doan thu thap dit liéu lién tiép co trat tu, trong d6 tac gia
dau tién thu thap dir liéu NCPL va sau d6 thu thap dit liéu NCPT. Véi kiéu thiét ké
NC vé6i hai giai doan trong luan an d3 giup nha NC sir dung két qua cta thiét ké NC
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di trude, cu thé 1a NCPL dé cung cip thém thong tin cho qué trinh xay dung cong
cu NC cho giai doan tiép theo, cu thé la NCDT (Creswell, 2014; Schoonenboom &
Johnson, 2017). Qua trinh két hop hai PPNC bao gom PP NCPL va PP NCPT da
gitip nha NC c6 thé thu thap dit liéu NC mang tinh toan dién va bao quét vé phuong
dién ca chat lugng NC va pham vi NC (Creswell & Creswell, 2017; Johnson &
Turner, 2003). Pong thoi, cach tiép can nay gop phan gia ting chiéu sau va do bao
quat ctia NC, va cung lac ¢ thé gitp nha NC tim cach giam thiéu nhiing han ché
ctia tmg PPNC doc 1ap (Johnson & cs., 2007). Thiét ké tudn ty giai thich cho phép
tac giad tan dung céac dac diém NC va két qua NC ctia PP NCPL 1am co sé hd tro
huéng di trong qua trinh chon mau NC c6 chu dich cho giai doan thu thap dit liu
va phan tich dit liéu ctia PP NCPT (Creswell & cs., 2003). Pong thoi, két qua tir dix
liéu ciia PP NCBL ciing hd trg nguoi NC trong viée xay dung phiéu hoi phong van
dinh tinh phu hgp. Noi cach khéc, dit liéu NCDT déng vai tro 1am sang té va hd tro
qué trinh phan tich dir liéu cia NCPL thém phan sau sic. Trong NC niy, tic gia
cht dong lya chon nhiing nguoi tham gia NC phong van nham hd trg qua trinh phan
tich dir licu NCDT chuyén sau, dua trén thong tin cd nhan thu dugc trong qua trinh
khao sat NCPL. Mdi nguoi duoc phong van dai dién cho mot nhom dic diém nhat
dinh, gitp ngudi NC thém cin ctr dé so sanh va ddi chiéu két qua NC cta qua trinh
phan tich dir li¢u dinh luong. Tuy nhién, Iya chon PPNC két hop NCBL va NCDT
cling ¢6 nhiéu thach thirc véi nha NC bai vi PPNC nay doi hoi thoi gian NC dai va
nhiéu kinh phi do quy m6 NC rong va mirc d0 phuc tap cao (Hafsa, 2019). V6i muc
tiéu NC kiém chimg mirc d6 hiéu qua cta quy trinh DH theo tiép can DHTH cho
SV PH khbi nganh khong chuyén, tac gia lwa chon PP NCDL dé thu thap va phan
tich dir liéu béng cach do luong NLTA cua SV ¢ bon KN nghe, noéi, doc, viét & giai

doan trudc va sau TN thong qua bai kiém tra.

Pinh lrgng Pinh lirgng Két ndi Pinh tinh Pinh tinh Dién giai
f N\ N\ N N\ N R
Khao oha Lua chon Tién hanh Phén tich Dién giai
an , ,
sat GV tich nguoi tham phoéng van dir liéu két qua dir
1C|
3 , ia c6 thu _| nhom GV theo liéu dinh
i »  thong > & P —
truong " thap dir liéu cua3l nhom chua lugng va
(]
PH dinh tinh truong DH dé dinh tinh
\_ J \§ J \§ J _ J \§ J \§ J

Hinh 2.1. Quy trinh thiét ké giai thich tun tu (Creswell & Creswell, 2017)
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2.1.1. Péi twong khio sat

Luan 4n tim hiéu qua trinh DH TAKC theo tiép can DHTH qua khao st phiéu
hoi va sau d6 1a phong van, bao gdm GV ba truong PH trén dia ban TP.HCM:
truong PH HVKO1, DPH HTC02, DH HTGO3 boi vi ba truong PH nay ¢6 s lugng
GV tiém ning, dé tiép can va dai dién cho cac yéu td vé dic diém dbi tuong NC
dién hinh, cu thé nhu: ba trudng da va dang ap dung DH va kiém tra bon KN NN
nghe, néi, doc va viét, do d6 1am thoa man muc tiéu NC cta dé tai luan an. Dia ban
NC tim hiéu qua trinh DH TAKC theo tiép can DHTH dugc trinh bay khai quat nhu
sau:
v Truong DH HVKOI 1a truong DH cong 1ap va duge xem la trudng trong
diém ¢ mién Nam ddo tao nganh nghé khoa hoc va xi hoi. Truong PH HVKO1 dio
tao 3 bac, bao gém ctr nhan, thac si va tién si. Truong dao tao kha manh vé DH
nhiéu NN véi bé day kinh nghiém dio tao ngoai ngit nhiéu nim. SV cac nganh con
lai khong phai nganh Ngon ngir Anh thi theo hoc chuong trinh TAKC chinh quy tai
nha truong va bd phén quan ly chuong trinh TAKC thudc trung tdm ngoai ngir ciia
nha truong. Voi thiét ké chuong trinh, bao gdm 4 mén hoc TAKC di tir trinh do Al
dén B1 (60 tiét/1 mon hoc), chwong trinh DH TAKC cua nha trudng nham giap SV
phat trién kién thirc va KN dat chuan dau ra B1 theo chuan khung tham chiéu Chau
Au. Sau cac khéa hoc TAKC, SV cé thé: KN nghe: Nghe hiéu dugc cac ndi dung
chinh trong cac thong bao va cac cudc hdi thoai ngén va nhan biét duoc cac thuét
ngit, cum tir trong ddi phd bién. Van dung hiéu qua cac k¥ thuat nghe y chinh va
nghe chi tiét dé lya chon cdu tra 101 hop 1y. KN doc: Nhan biét dugc ¥ chinh cia
cac ndi dung vin ban twong ddi dai lién quan dén cac van dé phd bién nhu stic khoe,
hoc tap, cong viéc, gia dinh. Van dung twong dbi hiéu qua cac ky thuat doc ludt va
doc chi tiét dé lya chon céu tra 101 hop Iy. KN néi: Trinh bay quan diém rd rang va
luu loat vé cac chu dé thong dung xoay quanh ban than, gia dinh, viéc hoc hanh va
cong viéc. Str dung linh hoat dugc cac mau cau tric twong ddi phirc tap. Str dung
linh hoat dwgc mot sb thuat ngir va thanh ngit thong dung trong tiéng Anh c6 lién
quan cha dé duoc hoi. KN viét: Viét duoc cac thu va bai ludn ngin dé phan hoi cac
thong tin nhan duoc va trinh bay quan diém ca nhan vé mot hodc vai khia canh lién
quan dén cong viéc, suc khoe, gia dinh, sy kién trong xa héi. St dung tuong ddi da

dang cac mau ciu trong tiéng Anh. Str dung twong ddi da dang cac thuat ngit va
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thanh ngir thong dung trong tiéng Anh c6 lién quan chi dé viét. SV tham gia khoa
hoc TAKC véi giao trinh Oxford Headway (Liz & cs., 2019) ctia nha xuit ban
Oxford University Press, tai ban 1an thir 5. SV tham gia kiém tra, danh gid mén hoc
thong qua diém giita ky véi cac bai kiém tra thudng xuyén va bai tap truc tuyén
(30%) vai cac KN nghe, néi, doc, viét va cudi ki v6i cac KN nghe, noi, doc, viét
(70%). Mic du doi ngii 1anh dao va GV ciia nha truong da nd luc d6i méi PPDH,
chuong trinh hoc nhung hi¢u qua mang lai chua cao.

v Truong DH HTCO2 1a truong PH cong 1ap va duge xem 1a mot trong nhiing
truong trong diém & TPHCM vé dao tao nganh nghé cong nghé. Truong dao tao ca
béc cir nhan, thac si va tién si vé cong nghé thong tin, k¥ thuat may tinh.... SV cia
nha truong theo hoc chuong trinh TAKC chinh quy tai nha truong, do trung tam
ngoai ngit ctia nha trudng quan ly. Chuong trinh TAKC duoc thiét ké bao gdm 3
mon hoc (60 tiét/ 1 mén) trang bi kién thirc va KN sir dung tiéng Anh trong moi
truong 1am viéc nham gitp SV dat duoc trinh do tiéng Anh tuong duong B1. Sau
khi hoan thanh khéa hoc, SV c6 thé: KN nghe: Nghe hiéu dugc nhimg cudc hoi
thoai ngan vé cac chu dé théng thudng trong cong viée nhu di cong tac, dia diém
kinh doanh, mé hinh 1am viéc. Nghe hiéu duoc nhing thong tin can thiét trong
nhitng doan thu am dai vé mot sd viéc & cong sd. KN doc: Poc hiéu céac bai béo,
bai phong van, quang cio...Poc hiéu va rut ra kinh nghiém qua nhing bai doc di
ké trén. KN néi: Giao tiép tu tin vé cac van dé lién quan dén méi trudng 1am viéc.
Trao d6i, kiém tra, xdc nhan thong tin, giai quyét cac van dé nay sinh trong moi
truong 1am viéc. Trinh bay y kién ca nhan vé cac chu dé xoay quanh méi truong
lam viéc. KN viét: Viét thu (thu hoi thong tin, xac nhan cudc hen...). Két ndi cac
thanh t6 don 1ap thanh bai viét ¢ cAu tric mach lac. SV tham gia khoa hoc TAKC
v6i gido trinh Business Partner (Keefe & Lansford, 2019) ctia nha xuét ban Pearson
ELT. SV tham gia kiém tra, danh gi4 mon hoc thong qua diém qué trinh véi tham
gia bai kiém tra, hoan thanh bai tap truc myén (40%) voi cac KN nghe, noi, doc,
viét va cudi ki voi cac KN nghe, noi, doc, viét (60%). Mic du doi ngii lanh dao va
GV cta nha truong da nd luc doi moi PPDH, chuong trinh hoc nhung hiéu qua
mang lai chua cao.

v Truong DPH HTGO3 1a truong PH cong 1ap hang dau nhom nganh ky thuat
va kinh té trong giao thong tai Viét Nam. SV ciia nha truong theo hoc chuong trinh

TAKC chinh quy tai nha truong, do by mén Anh van thudc khoa Khoa hoc co ban
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quan 1y. Chuong trinh TAKC dugc thiét ké bao gdm 3 mon hoc (75 tiét/ 1 mén)
nham dinh hudng trang bi cho SV bon NL nghe, néi, doc, viét dap ung chuan dau
ra tiéng Anh B1 nhim phuc vu hoc tap va viéc lam sau khi tdt nghiép. Mac du doi
ngii 1anh dao va GV cua nha truomg di nd luc ddi méi PPDH, chuong trinh hoc
nhung hi€u qua mang lai chua cao.

Péi tuong tham gia TN 1a 186 SV nam hai va nim ba (khéa 60-61) theo hoc
tai truong (hoc ki 1, nim hoc 2023-2024) dang tham gia hoc tdp mon hoc “Tiéng
Anh B1” thudc tit ca cic nhom nganh ciia nha truong. Moén hoc nam trong chuong
trinh hoc chinh quy va 1a mén hoc bat budc véi SV. Cu thé, 186 nay dén tir 4 16p
tiéng Anh B1 c6 sin ¢ hoc ki 1 nim 2023-2024 bao gom 45 SV (Ma 16p: Tiéng Anh
B1-x-xx-16p 1), 45 SV (M4 16p: Tiéng Anh B1-x-xx-16p 2), 47 SV (M4 16p: Tiéng
Anh Bl-y-yy-TC 16p 1), 49 SV (Ma 16p: Tiéng Anh Bl-y-yy-TC 16p 2) trén mdi
16p.

2.1.2. Théi gian va dia diém nghién ctru

NC cach thitc DH TAKC thong qua phiéu hoi khao sat va sau d6 1a phong van,
bao gdm GV ba truong PH trén dia ban TP.HCM: truong PH HVKO01, PH HTC02,
DH HTGO03. 102 GV tham gia tra 15i phiéu hoi khao sat vao khung thoi gian tir
thang 4-7/2023. 12 GV tham gia phong van, nim trong pham vi khdo sat qua phiéu
hoi cua 3 truong trude do.

NC TN duoc tién hanh & hoc ki 1 nim hoc 2023-2024 (tlr thang 08/2023 dén
cubi thang 12/2023). SV tham gia 16p TN va PC 13 SV nam 2. SV d3 hoan thanh
mon hoc tiéng Anh A1 va tiéng Anh A2. Téc gia lya chon truong PH HTGO03 1am
dia ban TN vi 16p hoc san c6 trong cung 1 hoc ky va tac gia dé dang tiép can vi cac
16p do tac gia dung 16p DH (Dornyei, 2007; Teddlie & Tashakkori, 2009). Thoi
gian TN dién ra trong 19 tudn véi 4 tiét/ 1 tudn. Tong s tiét cho khéa hoc 14 75.
Véi s6 tiét hoc twong dbi dii rong va thoi gian TN du dai c6 thé gitp SV tiép thu va
hap thu kién thirc t6t hon, mang lai hiéu qua hoc tap tot hon, gop phan dam bao do
tin cdy cho tién hanh TN. Mén tiéng Anh B1 1a mén hoc bat budc trong chuong
trinh hoc cia nha trudng. SV tham gia hoc tip va kiém tra bén KN tiéng Anh. Vi
cac 1y do néu trén, chuong trinh DH TAKC tai truong PH HTGO3 12 bbi canh thich
hop dé tac gia tién hanh day TN.
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2.1.3. Phurong phap x4c dinh miu nghién ctru

Dbi v6i NCBL qua thu thap dit liéu khéo sat, tic gia st dung PP lay mau thuan
tién phi xac suét. Tac gia lya chon ba truong cong lap trén dia ban TP.HCM, bao
gém: bH HVKO1, bH HTC02, bH HTGO03 lam dia ban khao sat thyc trang DH
TAKC theo tiép can DHTH. Céc trudng niy déu c6 chuong trinh giang day TAKC
v6i muyc tiéu dau ra dat chuan B1, diéu nay gitp dam bao tinh thong nhét vé tiéu
chuin va muc tiéu hoc tap cho SV. Hon nira, cac truong déu trién khai viéc giang
day TAKC theo mot mé hinh twong ddi giéng nhau, tao diéu kién cho viéc so sanh
va phén tich sy khéc biét trong cac yéu té anh hudng dén viéc ap dung tiép can DH
TH. Thém vao d6, ca ba trudng déu 1a cac truong cong lap, toa lac tai TP.HCM,
mot trung tam gido duc 16n vdi co so vat cht va doi ngii GV c6 kinh nghiém, diéu
nay giup dam bdo tinh dai dién cho hé théng gidao duc ¢ khu vuc d6 thi 16n. Viéc
khéo sat tai cac truong nay khong chi phan anh dugc thuc trang DH TAKC trong
bbi canh gido duc tai TP.HCM ma con cung cap nhimng dit liéu phong phu, chinh
xéac vé& hiéu qué cta cach tiép can DHTH trong giang day. S6 luong GV di va dang
tham gia DH TAKC ca co hitu va thinh giang tai cac truong PH HVKO1, bH
HTCO02, PH HTGO3 lan lugt 1a 61-28-13 GV. Tac gia sir dung bang hoi cho toan
bo dbi tuong GV nay, vi vay c6 102 GV tham gia khao sat.

Pbi voi NCPL qua TN, NC st dung PP 1dy mau thuan tién. C& mau rat quan
trong dé cho phép phat hién ra nhirng khac biét dang ké gitra cac bién s6, va hau hét
cac nha NC gido dyc déu dong ¥ rang ¢& anh hudng bang 0,25 hodc 16n hon 1a co y
nghia vé& mit gido dyuc. Pé ding ky muc ¥ nghia 0,05 cho cac NC so sanh nhom,
kich thudc anh huong 13 0,20 (nho), 0,50 (trung binh) va 0,80 (16n) yéu cau ¢& miu
twong ung 12 392, 63 va 25 SV trong mdi nhom (TN va DC) (Cohen, 1988). Do do,
trong NC hién tai, tir 90 dén gan 100 SV mdi nhém duoc coi 1a phi hop dé cho phép
kham pha mdi quan hé nhan qua giira tiép can DHTH va NLTA cua SV. Péi tuong
tham gia TN 1a 186 SV nam hai va nam ba (khda 60-61) theo hoc tai truong (hoc ki
1, ndm hoc 2023-2024) dang tham gia hoc tdp mdn hoc “Tiéng Anh B1” thudc tat
ca cac nhém nganh cila nha truong. Mén hoc nam trong churong trinh hoc chinh quy
va 1a mon hoc bét budc véi SV. Cu thé, 186 nay dén tir 4 16p tiéng Anh B1 ¢6 san
& hoc ki 1 nim 2023-2024 bao gom 45 SV (M4 16p: Tiéng Anh B1-x-xx-16p 1), 45
SV (Mi 16p: Tiéng Anh Bl-x-xx-16p 2), 47 SV (M 16p: Tiéng Anh Bl-y-yy-TC
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16p 1), 49 SV (Ma 16p: Tiéng Anh B1-y-yy-TC 16p 2) trén mdi 16p. Vé co ban, cac
16p trén 1a khong khac nhau chi vi ¢6 16p duge mo sau theo ké hoach nén chung
dugc goi 1a ting cudng. Nhiam tao ra sy khong chénh 1éch qué nhiéu va c6 tinh
ngang bang nhau, cho nén tac gia lwa chon 2 16p TN gom 45 va 49 SV/ 16p theo thir
ty (Tiéng Anh B1-x-xx-16p 2 va Tiéng Anh Bl-y-yy-TC 16p 2) va 2 16p BC gom
45 va 47 SV/ 16p theo thir ty (Tiéng Anh B1-x-xx-16p 1 va Tiéng Anh B1-y-yy-TC
16p 1). SV 16p TN 1 va 16p BC 1 gém 45 va 45 SV (Tiéng Anh B1-x-xx-16p 1 va
Tiéng Anh Bl-y-yy-16p 2) s& duoc nhom lai va so sanh véi nhau, SV 16p TN 2 va
DC 2 gém 49 va 47 SV (Tiéng Anh B1-x-xx-TC 16p 2 va Tiéng Anh Bl-y-yy-TC
16p 1) s& dugc nhom lai va so sanh v6i nhau. Theo d6 ddi tuong tham gia NC 1a SV
theo hoc céac 16p cua tac gia, theo lich hoc va phong hoc ctia nha truong. NC gém
c6 2 16p TN va 2 16p bC (Bang 2.1.)
Bang 2.1. Mau thyc nghiém quy trinh day hoc

Nhom thue nghiém Nhém ddi chirng
Lé6p Si s6 Lép Si s6
1 45 1 45
2 49 2 47

Pbi véi NCPT, tac gia st dung PP 1dy mau c¢6 muc dich va sau d6 theo tiéu
chi dé chon méu d6i twong tham gia phong van. Ly miu c6 muc dich c6 “cac dic
diém cu thé, cho phép ngudi NC kham pha va hiéu chi tiét vé chu dé trong tam”
(Ritchie & cs., 2003, tr.78). Léy mau c6 muc dich 1a mot PP léy mau khong thuan
tién ma theo d6 nguodi NC lwa chon cac truong hop gidu thong tin dé NC. Nhiing
truong hop gidu thong tin 14 nhiing trudng hop cho phép nguoi NC tim hiéu duoc
nhiéu thong tin vé cac van dé NC va c6 tim quan trong dac biét ddi v6i muc dich
NC (Patton, 1990). Tir nhém ddi twong tham gia khao sat dong y tham gia phong
vén, tac gia dd chon 12 GV. Liy mau theo tiéu chi lién quan dén lya chon ddi twong
tham gia dap g tiéu chi quan trong dugc xac dinh trudc boi nha NC. Trong NC
nay, tiéu chi ap dung li€n quan dén viéc lya chon GV tham gia khéo sat c6 lya chon
cdu tra 101 & khoang thap nhiéu (mtc do 1 va 2) va GV tham gia khao sat ¢ lya

chon cau tra 161 & khoang cao nhiéu (muc d6 4 va 5). Lay mau theo tiéu chi rat hiru
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ich dé cung cép thanh phﬁn dinh tinh quan trong cho dir li€éu dinh lugng bﬁng cach
xéac dinh cac chu dé ndi 1én tir cac cude phong van va khao sat. Cresswell (2013)
1ap luan réng ¢& mau s& phu thudc vao cach tiép can dugc nha NC é&p dung va dé
xuat 4-5 truong hop 1a dii cho mot NC dién hinh; 20-30 ngudi tham gia PP Ly thuyét
c6 can ctr; 1-2 trudng hop dé tim hiéu tudng thuat va 3-10 nguoi tham gia NC hién
tugng hoc dinh tinh. Mason (2010) d3 tién hanh xem xét ¢& mau dinh tinh trong cac
luan 4n tién si va nhan thdy ¢& mau dao dong tir 10-40. C& miu dugce dé xuét nay
d3 cung cap hudng di co gia tri cho NC hién tai va dan dén viéc lua chon 12 GV
trong NC nay.
2.1.4. Phwong phap va cong cu nghién ctru
2.1.4.1. Phuwong phdp diéu tra bang bang hoi

PP diéu tra béng bang hoi dugc lya chon st dung cho NC nay boi vi chung
mang dén hiéu qué trong viéc thu thap thong tin lién quan dén suy nghi, cam xuc,
niém tin, gia tri, nhan thirc hodc hanh vi ctia nguoi tham gia (Johnson & Christensen,
2024). Muc dich sir dung NC sir dung phiéu hoi trong luan an nham tim hiéu cach
thirc DHTH TAKC ¢ bac PH, lam luan cir thyc tién cho viéc dé xuat bién phap DH
theo dinh huéng phat trién NLTA cho SV khi nganh khong chuyén theo tiép can
DHTH.

Cong cu thuc hién NC: phiéu hoi khao sat.

Thiét ké bang héi

Dya vao muc tiéu NC va su xem xét van dé NC, tac gia xdy dung bang ciu
hoi khao sat dyua trén co so 1y ludn chuong 1 va cac NC ¢6 lién quan dén DHTH
tiéng Anh nhu: hinh thire TH ké thira NC cua tac gia Hirvela (2004); Onoda (2013);
chu dé TH ké thira NC cua tac gia Peregoy va Boyle (2001); MacDonald & cs.
(2011); quy trinh DHTH ké thira NC ciia tac gia Celik va Yavuz (2015); Newton va
Nation (2020); PP DHTH ké thira NC cua tac gia Wu va Alrabah (2014); Parrish
(2019); kiém tra, danh gia ké thira NC cua tac gia Powers (2010); Idaryani (2013);
yéu t6 anh huong ké thira NC cua tac gia Pardede (2019).

Qua trinh thiét ké bang hoi khao sat luén dam bao cic nguyén tic vé: dang cau
héi, ndi dung cau hoi, cau triic cau hoi, cach dién dat cau hoi va thit tw cau hoi. Bang
cau hoi dugc thiét ké nham tim hiéu thyc trang DHTH mén tiéng Anh. Quy trinh

phat trién bang khao sat bao gdm 7 budc chinh: (1) sy can nhac vé xay dung bang
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hoi: xay dung bang hoi méi, str dung bang héi sn co trude day, hay ké thira va diéu
chinh bang hoi; (2) xac dinh muc tiéu dé xdy dung bang hoi; (3) viét cac y hoi; (4)
xem xét va diéu chinh ¥ hoi; (5) thiét ké ciu tric bang hoi; (6) khao nghiém; (7)
diéu chinh. Cac cau hoi chinh trong phiéu khao sat dugc thiét ké theo loai thang do
Likert 5 mirc do tir thap dén cao (twong tng voi cac diém sb tir 1 dén 5). Mirc do
thuong xuyén: “5=Rdt thuwong xuyén; 4=Thwong xuyén; 3=Thinh thodng; 2=Hiém
khi; 1=Chuwa bao gio. Mirc d6 thuc hién: 5=Rdt tot; 4=Tét; 3=Khd; 2=Trung binh;
[=Yéu. Muc d6 anh hudng: 5=Anh hwéng rat nhiéu; 4=Anh hwong nhiéu; 3=Anh
hwéng trung binh; 2=It dnh hieong; 1=Khéng dnh hieong”. Thang do Likert 5 mirc
dd dugc chon vi dugce ap dung phé bién nhat trong khoa hoc hanh vi va ching duoc
coi 12 hiéu qua khi cung cép du bo bién thién dé so sanh dir liéu. Thang do Likert 5
mitc do con phit hop va hiéu qua cho ngudi tham gia c6 thé dé lya chon cau tra 1oi
trung 14ap khi kho dua ra quyét dinh va do d6 giam ti 1¢ khong tra 15i cho timg cau
héi.

Noi dung phiéu hoi gdm cac phan nhu sau: Phan 1 cta bang cau hoi lién quan
dén thong tin c4 nhan bao gdm: don vi cong tic, tham nién DH, trinh d6 chuyén
moén. Ho tén cua nguoi tham gia dugce luu y tu chon. biéu nay dam bao cho nguoi
tra 1oi vé cac van dé riéng tu/ bao mat. Phan 2 14 ndi dung chinh ctia bang khao sat
bao gém 3 nhanh cdu hoi lién quan dén: (1) NLTA ctia SV PH khdi nganh khong
chuyén; (2) thuc trang cach thirc DH phat trién NLTA cho SV DH khéi nganh khong
chuyén; (3) cac yéu té anh huong dén DHTH cho SV DH khéi nganh khong chuyén,
bao gdm 41 bién duoc xay dung, gdm:

Cau 1: Panh gid NLTA ciia SV DH khdi nganh khong chuyén: 4 bién.

Cau 2: Nhan dinh mirc sir dung hinh thirc, ndi dung, quy trinh, PPDH, kiém
tra danh gia khi DH TAKC: 33 bién.

Cau 3: Nhan dinh mtc d0 anh hudng cua céac yéu t6 dén DH va hiéu qua phat
trién NLTA ctia SV: 4 bién.

Céc cau hoi khao sat duoc thiét ké theo thang do 5 muc d9, sap xép theo thir
tur giam dan tir 5 d&én 1 va duoc phan tich dua trén diém trung binh (PTB) cong.
GTTB cao nhét 12 5.00 va thap nhat 1 1.00. Mic do chénh léch giira cac DTB cong

trén thang do 5 mirc duoc tinh bang cach ldy gia tri cao nhat (5 diém) trir di gia tri
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thap nhat (1 diém), sau d6 chia thanh 5 murc, ddn dén khoang chénh léch 13 0.8. Tir
do, cac mue d6 trong thang do dugc xac dinh nhu sau (Bang 2.2):

Bang 2.2. Quy udc xur 1y s6 liu

Thang diém gia tri mirc d9

Pi¢m Mikc 1 Mikc 2 Mikc 3 Mikc 4 Mikc 5
trung  1.0-1.8 1.8-2.6 2.6-3.4 3.4-4.2 42-5.0
binh
Xép loai Yéu Trung binh Kha T6t Rt t6t
miuc 0 — - abao  Hiémkhi  Thinhthoang  Thuomg  RAtthuong
gio xuyén xuyén
Khong anh ft anh huong Anh huéng  Anh huéng  Anh hudng
hudng trung binh nhiéu rat nhiéu

Khio sat thi

Nhom dbi tuong tham gia khao sat thir bao gdm 20 GV tai mot truong PH &
TP.HCM (PH HMCO04), khong thudc pham vi NC chinh thirc. Truong DPH HMC04
dugc chon 1am dia diém khao sat thir do c6 diéu kién tiép can thuan loi. Ngoai ra,
tac gid hién dang DH TAKC tai trudong véi vai tro GV thinh giang.

Trong qua trinh khéo sat thir, tong cong 20 phiéu khao sat da duoc phat ra va
thu vé day du 20 phiéu phan hoi. Két qua cho thiy bang hoi can khoang 30 phut dé
hoan thanh. Bén canh d6, hinh thirc trinh bay ctia bang hoi duoc danh gia 1a phu
hop, dam bao tinh thong nhat vé c¢& chit. Cudi ciing, NC ciing chi ra rang NN trong
cac cau hoi dugc sir dung rd rang va dé hiéu, vi tat ca nguodi tham gia déu co thé tra
161 ma khong gap bat ky khé khan nao.

Do gia tri va do tin ciy ciia phiéu héi khio sat

Do gid tri cua phiéu khao sat dugc xac dinh thong qua minh ching dya trén
n6i dung, thu thap tir cac dong nghiép cuing chuyén mon vdéi tac gia. Cu thé, ba dong
nghiép co trinh d6 thac si chuyén nganh Ly luan va PPDH tiéng Anh, véi kinh
nghiém NC khoa hoc va DH tai cung truong véi tac gia, da tham gia danh gia va
xem xét cac bién trong phiéu khao sat. Pong thoi, phiéu khao sat ciing dugc thir
nghiém véi 20 GV tai PH HMC04, mot nhém ngoai pham vi NC chinh thirc. Muc
dich ciia budc nay 1a kiém tra mirc do rd rang va tinh hop 1y ciia trinh ty cau hoi.
Két qua phan hoi tir cac GV cho thay khong c6 su diéu chinh dang ké nao can thuc

hién.
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Béang 2.3 cho théy hé s tin cay Cronbach’s Alpha dat trén 0,8, cho théy b0 cau
hoi c6 muc do tin cdy cao dé sir dung trong phan tich. Do d6, tac gia quyét dinh
quyét dinh sir dung phiéu khao sat nay cho qué trinh khao sat chinh thic.

Bang 2.3. DJ tin cdy Cronbach’s Alpha

H¢ so

Thang do SO bién thiét ké Loai Con lai Cronbach's
Alpha
Ning luc tiéng Anh 4 0 4 0.830
Hinh thic day hoc 6 0 6 0.801
N6i dung day hoc 3 0 3 0.805
Quy trinh day hoc 5 0 5 0.831
Phuong phap day hoc 12 0 12 0.910
Kiém tra, d4nh gia 7 0 7 0.848
Yéu t6 4nh hudng 4 0 0.806

2.1.4.2. Phirong phdp nghién civu phong van

Phong van 1a mot cong cu hiru ich gitip nha NC thu thap nhitng mé ta chi tiét
vé trai nghiém, qua d6 hiéu rd hon vé nhan thic, kinh nghiém, thai d6 va hanh vi
ctia nguoi tham gia trong mot bbi canh NC cu thé (Rowley, 2012). PP nay dic biét
c6 gia tri vi n6 giup khai thac 1y do ding sau suy nghi, hanh dong va cach tGng xir
ctia ngudi tham gia. Trong NC nay, PP phong van ban cau triic duoc st dung, két
hop giita cac cau héi ggi mo va cau héi dinh hudng dé thu thap thong tin sdu hon
vé qua trinh DHTH cta GV. Ngoai cic cau hoi dugc chudn bi trudc, tac gia c6 thé
linh hoat thay ddi tht tu hodc bo sung cdu hoi méi tiy theo dién bién thuc té cua
budi phong van.

Muc dich cua viéc sir dung PP phong véan trong ludn an nay 1a thu thap thong
tin chuyén siu, giup lam sang to két qua tir phiéu khao sat. Pong thoi, PP nay bd
sung cho qué trinh phan tich va danh gia vé viéc DHTA theo tiép can DHTH danh
cho SV PH thudc khbi nganh khong chuyén.

Cong cy thuc hién NC: phiéu hoi phong vén.
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Thiét ké phiéu phong van

Céc cau hoi phong van duoc xay dung dya trén nén tang 1y luan cua ludn an
va két qua phan tich dir liéu tir phiéu khao sat, nham khai thac sau hon quan diém
ciia GV vé DHTH. Pé dam bdo céac khia canh cua tiép can DH nay duoc thao luan
toan dién, dong thoi giai thich nhitng han ché tir dit liéu khao sat, tac gia thiét ké
ciu hoi phong van dya trén co so 1y luan tir chuong 1 va tham khao cac NC cu thé
sau: Cau 1: Onoda (2013), Hirvela (2004); Cau 2: Hinkel (2012); Cau 3: Newton
va Nation (2020); Cau 4: Sevy-Biloon (2018), Wu va Alrabah (2014); Cau 5: Goh
va Burns (2012); Cau 6: Parrish (2019).

Nhu Iy giai & d& muc néu trén, tac gia da chon phong van ban cau truc dé thu
thap dir lidu & giai doan nay. Phiéu phong van gdm c6 2 phan. Phan dau tién cia
phiéu phong vén tap trung vao giéi thiéu ban than va kinh nghiém DH cia GV.
Phan tiép theo 14 cAu héi chinh tap trung vao qua trinh DHTH trong DH TAKC.
Céc cau hoi phong van cy thé nhu sau:

Caul - Théy Co ¢o su dung bon KN nghe, néi, doc, viét cung luc vao trong
mot bai day khong?

Cau 2 - Thay/ C6 thudng bat dau khai dong bai hoc bang KN nao (nghe, néi,
doc, Viét) va thuong két thuc bai day béng KN nao (nghe, noéi, doc, Viét)‘?

Céu 3 - Thay/C6 thyc hién cac budc day nhu thé nao trong mot budi day? Xin
Thay/Cb chia sé tirng budc.

Céu 4 - Thay/ C6 cho biét cic PPDH niao ma Thay/ C6 thuong 4p dung khi
tién hanh DH theo tiép can nay?

Cau 5 - Trong mot budi day, Thay/Co thuong danh bao nhiéu thoi gian dé SV
luyén tap NN nhu tir vung hay ngir phap?

Cau 6 - Thay/co thudng lam gi & bude hoat dong bo tro?

Phéng van thir

Déi voi NC nay, quy trinh phong van thir duoc thyc hién thi diém véi 3 GV
dén tir truong PH HMC04 khong duoc dwa vao mau phong van chinh thie. Dua
vao sy tiép ndi cua dit liéu khao sat thir tir phiéu hoi, tinh thun tién cho tac gia vi
tac gia dang DH thinh giang tai trudng, cho nén tac gia di tién hanh phong van thir
3 GV dé kiém tra su thanh kién ctia quy trinh, kiém tra xem tat ca cac cau hoi va
hudng dan c6 rd rang hay khong va ki thuat phong van ctia ngudi phong van ¢ du
cdi mo va hap dan dé thu thap duoc nhimng cau tra 151 phong phu. Tac gia luan an

thyc hién phong van thir. Qua trinh phong van thir duoc thiét ké giéng voi phong
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vén thuc té nham dénh gia 6 dai ctia budi phong van. Qua trinh phong van thir dién
ra tréi chay, trong khoang thoi gian 30 phut.

P gia tri va tin ciy ciia phéng van

Do gid tri ciia phong van dugce dam bao bang cach kiém tra lai cau tra 101 thong
qua ghi 4m va ghi chép cing luc trong qué trinh phong van va nhéc lai y kién cta
ngudi tham gia dé xac nhan tinh chinh xac cua thong tin. Cac cau tra 10i duoc phéac
thao thanh dan y ngay tai thoi diém phong van. Néu c6 ndi dung chua rd rang, nguoi
phong van va ngudi dugc phong van cé thé trao d6i thém dé lam sang to van dé.

Do tin cdy cua phiéu phong van duge dam bao bang cach sir dung cing mot
bd cau hoi cho tit ca nguoi tham gia, dong thdi ndi dung ciu hoi da duoc thao ludn
va gop ¥ bai cac dong nghiép c¢6 chuyén mon tuong ty tac gia. Mic du hinh thirc
phong vén 14 ban ciu triic, nhung tat ca cac cau hoi déu duoc thiét ké dé khai thac
cac chu dé quan trong ma ngudi phong van mudn tim hiéu nham phuc vu muc tiéu
NC.
2.1.4.3. Phuong phap thuc nghiém

Muc dich thyc nghiém

NC TN déng vai trd quan trong trong viéc kiém chimg gia thuyét khoa hoc
ctia NC. Ban chét ctia TN 13 quan sat trong diéu kién c6 kiém soat nham NC nhiing
thay doi c6 thé nhan thiy, tir d6 xac dinh méi quan hé nhan qua (Cook & Shadish,
1994). N6i cach khac, PP TN tac dong truc tiép 1én ddi tuong NC trong nhing diéu
kién nhat dinh, va nhiém vu ctia nha NC 13 danh gia nhimg thay d6i nay dé dua ra
két luan khach quan, khoa hoc. Trong NC nay, TN dugc thuc hién nham kiém chung
tinh chinh xac cua gia thuyét khoa hoc duogc dé xuat. Két quéa thu duogc tur viée so
sanh va d6i chiéu gitra 16p TN va 16p PC gitp dénh gia mirc do kha thi va hiéu qua
ctia quy trinh DHTH ma luén an dé xuat.

Nguyén tic lya chon chiit @& DH TN theo huéng phat trién theo tiép can DH
TH cho SV khéi nganh khong chuyén

Doi song xa hoi ngay cang thé hién nhiéu sy phtc tap va vi thé dan dén nhiéu
mdi lo ngai cho nhiéu ngudi ma trong bdi canh DH cu thé 1a GV va SV. Do d6, lya
chon céac chit & DH, chon loc cac ndi dung DH cho phit hop véi doi sdng x3 hoi va

tinh than ctia SV, nham két ndi trai nghiém ca nhan véi qua trinh hoc NN, ting thém



83

tinh than hoc tap, kich thich sy say mé hoc tap va cudi cung la dat duoc muc tiéu DH
1a diéu vo ciing quan trong dbi voi GV. Theo khuyén nghi tir Khung NLTA Chau
Au, cac chuyén gia gido duc dé xuat ring GV nén tuan thu ba nguyén tic co ban khi

lIwa chon chu dé DH:
v" Luya chon chu dé gan giii, gan lién vai so thich va dam mé cua ngudi hoc

Trong gi4o duc, viéc 10ng ghép nhitng chu dé DH gan giii voi doi séng x3 hoi,
dic biét 1a nhitng cha dé lién quan tryc tiép dén so thich va dam mé ca nhan cua
nguoi hoc, duge xem 14 mot nhimng cach thirc gitp bai giang cuia GV cham dén niém
yéu thich va say mé trong hoc tip cua ngudi hoc dé tir d6 dat duoc dich dén cia
hanh trinh DH. Khi ndi dung bai hoc cham dén su két ndi gitra nhiing diéu da biét
dén to mo kham pha diéu chua biét s& gitp qua trinh hoc tdp khong con don thuan
13 mot nhiém vy bat budc ma tré thanh mot trai nghiém y nghia, giup ho htng thu

hon va tiép thu kién thirc mot cach sau sac hon.
v' Chu dé phuc vy cong viéc tuong lai cia ngudi hoc

Bang cach dua noi dung lién quan dén cong viéc vao khudn kho su pham, cac
nha gido duc vuot qua gidi han thong thudng cua viéc DH Iy thuyét, mo ra mot mo
hinh trong d6 viéc hoc NN phu hop lién mach vé6i ing dung thuc dung ctia n6 trong
bbi canh nghé nghiép hiru hinh. Két qua cubi cing ciia PP TH ndy gém hai phan:
n6 khong chi nang cao kha nang c6 viéc lam cua ngudi hoc ma con trang bi cho ho
su tu tin va NL dé diéu hudng cic twong tac nghé nghiép trong méi truong NN di

chon cta ho mot cach tu tin.
v' Chu dé DH hd trg ngudi hoc mo ta kinh nghiém, mo udéc, ké hoach tuong lai

Hiéu qua DH dat dugc khong chi bang cach truyén dat kién thirc ma con bang
cach cong huong véi cac quan diém ca nhan, nghé nghiép va khat vong cua nguoi
hoc, tao nén mdt mdi truong gido duc vira hép dan vira thyc dung. Viéc hoc NN
bién doi tir mot bai tap hoc thuat kho khan thanh mot cude kham pha sau sic vé ban
than. Mdi ¢4 nhan, voi déy da nhitng trai nghiém trong qué khu, thuc té hién tai va

khat vong twong lai, déu so hitu mot cau chuyén riéng dang cho duogc 16ng tiéng.
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Noi dung day hoc thuc nghiém

Lép hoc “Tiéng Anh B1” duoc tac gid luan an lga chon tién hanh DH TN.
Moén hoc Tiéng Anh B1 ndm trong chuong trinh mén hoc bét budc, ap dung voi tat
ca cac SV BH chuong trinh chinh quy, ndm hoc thir hai cta truong PH HTGO03. TN
duoc tién hanh véi 8 bai hoc (Bang 2.4.) thudc cac chu dé: Bai 1: Homes and habits;
Bai 2: Student days; Bai 3: Fun time; Bai 4: Our world; Bai 5: Feelings; Bai 6:
Leisure and fashion; Bai 7: Out and about, Bai 8: This is me!, theo nhiing PP va quy
trinh da dé xuét trong dé tai. Tam chu dé DH duoc tac gia luan an lya chon cho qua
trinh TN NC boi vi cac ly do sau day. DAu tién, cac chu dé hoc tap nay thé hién su
tuong thich véi ndi dung mén hoc tiéng Anh B1 cta nha trudng ma cac ndi dung
kién thirc c6 su két nbi gén gtii, than quen voi doi séng sinh hoat, xa hoi cua SV
nham tao su g?m glii va cung luc tao sy to mo, kham pha ctia SV vé céac chu dé hoc
tap. Tha hai, tdm chu dé bai hoc va ndi dung trong cac bai hoc theo mot trinh tu
mach kién thtrc bai hoc. Bai day TN xuat phét tir nhitng hiéu biét co ban nhat dén
ndi dung co tinh thach thic vé mat nhan thire dbi véi nguoi hoc.
v Dbi véi nhom TN: &p dung quy trinh DH theo tiép can DHTH do tac gia xay
dung va dé xuét.
v Dbi v6i nhém DC: giit nguyén quy trinh DH thuc hién DH theo PPDH KN
chua nhan manh vao TH.
v Hinh thire TN: DH tryc tiép va tién hanh TN song song gitta nhom PC va
nhém TN.
Bang 2.4. Noi dung day hoc, muc tiéu bai day va thoi lugng day hoc thuc nghiém

STT No6i dung day Muc tiéu bai day So tiét
hoc
1 Bail:Homes - Nghe hiéu cic mo ta vé théi quen hang ngay 8
and habits clia con ngudi xung quanh thé gioi.

-Poc hiéu nam céc ¥ chinh cia bai van lién quan
dén chu dé vé nha o.

- Hoi va tra 16i duogc cc cau hoi vé cha dé cian
phong cua mot nguoi

- Nhé va st dung céc cdu trac cau va viét mot

email
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- Nh¢ va st dung cac tir vung vé nha &
- Nhé va st dung cac gioi tir thoi gian, noi chon;

phan bi¢t thi hién tai don va thi hién tai tiép dién

Bai 2: Student
days

- Nghe hiéu cic doan vin ngin vé cac kinh
nghiém séng cta con ngudi

-Poc hiéu cac mau vin ngan vé cha dé cong viée
- Tra 101 cac cau hoi vé chu dé cong viéc, viéc
hoc & truong

- Viét cac doan tin ngin lién quan dén cam on,
xin 161, dé nghi, giai thich, moi moc

- Nhé va st dung cac cum dong tir lién quan dén
hoc tap

- Phan biét thi qua kht don va qua kht tiép dién

Bai 3: Fun time

- Nghe hiéu bai van vé chu dé du lich, gia tri

- Nhén dién muyc dich cia tac gia vé bai doc

- Pua ra cac dé nghi va phan hoi cac dé nghi

- M6 t4 cic hoat dong giai tri khi ranh rdi

- Nh¢ va st dung duogc cac tir vung vé s& thich
- Phan biét cach dung cac dong tur theo sau toV
hodc V-ing

Bai 4: Our

world

- Nghe hiéu bai vin vé chu dé noi sinh song

- Poc hiéu bai vin vé chu dé dao

- M ta dugc cac hinh anh vé thé giGi

- Viét duoc mot 14 thu

- Nhé va sir dung céc tir vung vé du lich

- Hiéu va sir dung hinh thirc so sanh hon, so sanh

nhat, so sanh bang

Bai 5: Feelings

- Nghe hiéu nhén dién cac NN bay to quan diém
- Poc hiéu cac doan van doadn cac tr vung bd
trong

- M6 ta dugc hinh anh va céc trdi nghiém ca nhan
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- Nhan dién, sir dung céc lién tur vé nguyén nhan-
két qua va viét dugc email

- Hiéu va str dung cac tir vung vé cam xiic, quan
diém, trai nghiém

- Phan bi¢t cac cum dong tur khiém khuyét vé bt

budc va ngin cam

6

Bai 6: Leisure - Nghe hiéu d€ nhan biét sy khac nhau gitra cac

and fashion

quan 4o

- Poc hiéu mb ta vé quan 4o

- M ta quan 4o va so thich mic quan 4o

- Viét tin nhén chia sé v&i ban vé tham my an mac
quan 4o ctia gidi tré hién nay

- M6 rong von tir vung vé quan 4o

- Phéan biét thi qua khir don va hién tai hoan

thanh

7

Bai 7: Out

and about

- Nghe hiéu vé chua dé thoi tiét

- Poc hiéu nhén biét chu dé cia cic doan vin ban
- Trinh bay va dit cau hoi lién quan dén chua dé 1i
do va sé thich

- Viét cac m6 ta vé du doan thoi tiét

- Nhé va sir dung tir vung lién quan dén chu dé
thoi tiét, giao thong

- Phan biét va st dung cac thi mo ta dy doan, du

dinh tuong lai

8

Bai &: This is

me!

- Nghe hiéu vé mo ta nghé nghiép

- Poc hiéu vé chu dé nghé nghiép

- it cau hoi va tra 1i cac cau hoi tong quat vé
ban than c4 nhan

- Viét mo ta vé ngoai hinh

- Nhé va st dung cac tir vung vé mo ta con ngudi

- Phéan bié¢t va sir dung cac dang cau diéu ki¢n
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Bién nghién ctru

Trong NC nay, c6 hai loai bién chinh: bién doc lap va bién phu thudc.

v Bién doc 1ap: 13 nhitng yéu té hodc diéu kién duoc thay ddi trong d6i twong
NC, ¢6 kha ning tac dong dén két qua TN.

v Bién phu thudc: 1 cac yéu td chiu su tic dong trong qua trinh NC, hay noi
cach khac, két qua ctia nhitng bién nay s& thay doi tiry thudc vao sy diéu chinh cta
bién doc lap.

Trong NC nay, bién doc l1ap 1a PPDH, bao g6m hai bién thé d6 1a DH theo tiép
can DHTH va DH theo tiép can KN chua toan dién va bién phu thudc 1a NLTA cua
SV.

Gia thuyét thue nghi¢m

C6 hai gia thuyét NC duoc xac dinh dé du doan két qua ctia cac cau hoi NC:

Gia thuyét HO: DTB vé NLTA ciia SV DH khdi nganh khong chuyén ¢ nhom
TN va nhém BC hoc tap theo tiép can DHTH véi quy trinh DH 6 budc: dan nhép;
hoc tap véi ngir li€u d4u vao; thuc hanh NN; san sinh NN dau ra; nhan xét, danh
gia; hoat dong bo trg va theo tiép can tach biét thudng 1a khong khac nhau.

Gia thuyét H1: DTB vé NLTA ciia SV DH khdi nganh khong chuyén ¢ nhom
TN va nhém BC hoc tap theo tiép can DHTH véi quy trinh DH 6 budc: dan nhép;
hoc tap véi ngir li€u d4u vao; thuc hanh NN; san sinh NN dau ra; nhan xét, danh
gia; hoat dong bd trg va theo tiép can tach biét thudng 1a khac nhau.

Chuwong trinh mén hoc tiéng Anh khong chuyén

v Chuong trinh hoc: NC tién hanh TN tai truong PH HTG03. Chuong trinh
TAKC tai truong DPH HTGO3 bao gém c6 ba mén hoc: tiéng Anh Al, tiéng Anh
A2, tiéng Anh B1. Nhu tén goi, ttmg moén hoc thé hién trinh do mong doi tuong
mg. Cac moén hoc ting budc gitip SV tich liy cac kién thirc, KN NN: nghe-ndi-
doc-viét, thu thap von tir vung, ngit phap, phat 4m dé co thé ty tin giao tiép cac tinh
huéng quen thudc; thé hién NL NN tuong duong cap do B1 dé c6 thé thé hién NL
NN twong dwong cép d6 Bl theo chuian Chau Au CEFR. SV tham gia 75 tiét hoc
tai truong véi mon hoc tiéng Anh Al, A2, B1. Piéu kién dé SV tham gia hoc tiéng
Anh A2 1a phai hoan thanh tiéng Anh A1 va dat két qua dat (5.0). Tuong tu, SV
tham gia tiéng Anh B1 13 phai hoan thanh tiéng Anh A2 va dat két qua dat (5.0).
Moén TAKC tai truong PH HTG03 mong mudn phuc vu nhu ciu cong viée ciia SV
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sau khi tot nghiép. Chuong trinh mén hoc dugc bam sat va dua theo khung NL 6
bac — Chau Au. Timg mén hoc TAKC duoc thiét ké dé cwong mén hoc nham gitp
SV st dung tbt tiéng Anh, dugc thé hién qua bon KN nghe, noi, doc, viét, dic biét
la NL giao tiép. Sau khi két thic cac mon hoc, SV duoc ky vong dat dugc cac KN
sau: - Tiép thu va trinh bay kién thirc vé NN, bao gom ngit phap, tir vung va phat
am; - Nghe hiéu duoc cac doan tin ngan vé nhitng cha dé quen thudc; - Nam bat ndi
dung chinh cua cac bai néi lién quan dén cong viéc, doi sdng va cac cau chuyén
thuong gip; - Giao tiép thong qua viéc tra 15i cac cau hoi ngan, mo ta tranh don
gian va tham gia vao cac doan hoi thoai ngin cé tinh twong tac; - Hiéu thong tin
chinh va chi tiét vé cac chi dé nhu cudc séng, du lich, strc khoe, noi sinh séng, déng
thoi ¢6 kha ning nhan dién quan diém va y kién ca nhan cta tac gia; -Hoan thanh
cdu va viét cac dang bai nhu tin nhan than mat, email, bai bao... vdi sy lién két chit
ché va phu hop véi trinh @6 B1. Giao trinh DH theo khung chuan Chau Au, tya dé
Complete PET, nha xuit ban Cambridge cta tic gia Heyderman va May (2010),
bao goém ca gido trinh va sach bai tdp. Khoa hoc danh gia SV & ca diém qué trinh
va cubi ky. Piém qua trinh chiém trong s6 50% cua khoa hoc bao gdm chuyén can,
tham gia 16p hoc/ bai kiém tra thuong xuyén va bai kiém tra giita ki v6i bon KN
NN. SV kiém tra cudi ki bon KN tap trung, chiém trong s6 50% ctia khoa hoc.
4 Muc tiéu dao tao: NC muc tiéu cia chuong trinh DH ctia B§ GD & DT ciing
nhu chuong trinh dao tao cua truong DPH HTGO3 thi SV sau khi tham gia hoc tép
v6i 3 mon hoc TAKC (3x 75 tiét = 225 tiét) thi SV can dat trinh d6 trung cap (tuong
duong véi trinh @6 B1 Khung tham chiéu chuan Chau Au).

Ngudi tién hanh thwe nghiém

Tac gia luan an 1a ngudi tién hanh NC TN. Tac gia luan 4n 1a GV giang day
TAKC, c6 NL chuyén mon & trinh do thac si voi chuyén nganh Ly luan va PPDH
bd mon tiéng Anh. Tac gia da c6 hon 5 nam kinh nghiém DH TAKC va hién dang
1a GV thinh giang tai truong PH HTGO3. Co sd vat chat, phuong tién DH va tai
liéu hoc tap duoc trang bi kha ddy du, dam bao diéu kién DH. S luong SV ¢ nhém
16p BC va nhom 16p TN la ngang nhau va ciing & muc tuong duong. SV hai nhom
DC va TN theo hoc chuong trinh mén hoc tiéng Anh véi ndi dung hoc tap giong
nhau, tuy nhién nhom TN dugc DH theo tiép can DHTH trong khi nhém DC duoc
DH theo tiép can chua chu trong DHTH toan dién.
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Thiét ké thue nghiém

Tac gia luan an sir dung PPNC ban TN nham do luong va kiém chimg duoc
hiéu qua ctia quy trinh DH dé xuét véi thiét ké NC do luong trude TN va sau TN.
So v6i cac PPNC khac, NC TN duogce xem 1a PP manh nhat dé kiém tra méi quan hé
nhan qua (Neuman, 2014). Trong ludn 4n ndy, tac gia lya chon PP ban TN do diéu
kién NC khong cho phép kiém soat nhidu bién sb va ddi tuong tham gia khong thé
dugc phan chia hoan toan ngiu nhién vao cac nhom cu thé (Seliger, 1989). Theo
Leedy va Ormrod (2023), viéc phan nhém ngau nhién 13 yéu t6 quan trong trong
thiét ké TN dé dam bao tinh khach quan. Tuy nhién, trong thuc té, khong phai luc
nao cac nha NC ciing cd thé thuc hién duoc diéu nay. Vi vay, PP ban TN duoc st
dung trong NC nay, vi n6 khong doi hoi viéc phan nhom ngiu nhién dé so sanh
(Frankfort & Nachmias, 1996). Nunan (1999) ciing chi ra rang khong phai lac nao
nha NC ciing c6 kha nang thyc hién NC TN hoan chinh do nhiing han ché trong
viéc phan chia ngiu nhién céc ddi tugng vao nhém TN va nhém DC.

Viéc suy luan mdi quan hé nhan qua c6 thé gap mot sd thach thirc. Tuy nhién,
néu NC duoc thyc hién v6i nhiéu ngudn bang chimg va duoc hd tro boi dir liéu dinh
lugng trudce va sau TN trén mot $6 lugng nho bién sd, thi van c6 thé dam bao tinh
phu hop. Do d6, luan 4n ap dung thiét ké NC TN theo mé hinh do ludng trude va
sau (Charles & Mertler, 2004; Nunan, 1999). Cy thé, ngudi tham gia s& thuc hién
bai kiém tra dau vao trudc TN dé danh gia mic 46 twong dong vé trinh d6. Sau do,
ho tham gia 16p hoc TN va cubi cung thyc hién bai kiém tra sau TN. Viéc kiém tra
dau vao gitip nha NC xé4c dinh xem hai nhém (TN va PC) c¢6 mirc d6 NL tuong
duong hay khong trude khi tién hanh NC (Ross & cs., 2005). Sau d6, bat ky sy thay
d6i ndo trong mdi nhom s& duoc danh gia thong qua viéc so sanh két qua bai kiém
tra ctia hai nhom sau TN. Noi cach khac, NC khong chi so sanh két qua giira hai
nhom trude va sau TN ma con phan tich sy khéc biét gitra hai nhém sau TN dé dua
ra danh giéa chinh xac hon.

NC TN dién ra trong 19 tuan/1 hoc ki duoc thuc hién nhu sau (Bang 2.5.) 1.
Kiém tra ddu vao (truéc TN); 2. Tién hanh TN trong 19 tuan; 3. Kiém tra du ra
(sau TN).
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Bang 2.5. Thiét ké nghién ciru thyc nghiém

Tuin Ngay thing Noi dung bai day Nhom thuc nghiém Nhém doi chirng

Gi6i thiéu mon
1 21-27/8/2023 G161 thiéu moén hoc G161 thiéu moén hoc

hoc
Nghe (tr.8-9),
ghe ( ) Nghe.
Ngir phap & Tu vung
Doc,
(tr. 12, 13)
2 28/8-3/9/2023 ' Ngir phap
Noi (tr.14),
(tr.8-13)
Doc (tr.10-11),
Bai 1: Homes .
Viét (tr.15)
and habits he (i09)
Nghe (tr.9),
(tr.8-15) s
Noi (tr.15), Tt vung
Ngir phap & Tu vung Noi,
4-10/9/2023 (tr. 13,14) Viét
Doc (tr.11-12), (tr.13-15)
Viét (tr.15)
Nghe (tr.20)
Ngit phép & Tu vung Nghe,
(tr.18) Ngit phdp & Tu vung
11-17/9/2023 Noi (tr.22) Doc,
Doc (tr.16) (tr.16-22)
Bai 2: Student ,
Viét (23)
Nghe (tr.21)
Tt vung,
Noi (tr.23)
Ngit phép (tr.19, 21) Nt
it phap (tr.19, )
18-24/9/2023 St PHEP Viét
Doc (tr.17)
. (tr.22-23)
Viét (tr.23)
Nghe (tr.26-27), Nghe,
Bai 3: Fun time ghe ( ) 8
Tt vung (tr. 27-28), Tt vung,
25/9-1/10/2023
Noi (tr.32), Doc,
Doc (tr.28), (tr.26-29)
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Viét (tr.33)
Nghe (tr.27),
Ngir phap & Tu vun
St PRap s Ngit phdp & Tu vung
(tr. 29-30) )
) Noi,
7 2-8/10/2023 Noi (tr.33), ',
Viét
boc (1r.29),
~ (tr.29-33)
Viet (tr.33)
Nghe (tr.39),
Noi (tr.40),
Doc,
Doc (tr.34),
Ngit phép & tir vung,
8  9-15/10/2023 Ngit phap & Tur vung Neh
e
Bai 4: Our (tr.36) ¢
y (tr. 34-39)
world Viét (tr.41)
(tr.34-41)
boc (tr.35),
Ngit phdp & Tu vung Noi,
9  16-22/10/2023 (tr.37-38) Viét
Noi (tr.40), (tr.40-41)
Viét (tr.41)
Kiém tra giira ki Kiém tra giita ki Kiém tra giita ki
10 23-29/10/2023
Nghe (tr.44),
Tur vung & Ngit phép (tr.45- Nghe,
" 30/10- 48), Ngit phép & tir vung,
5/11/2023 Noi (tr.50), Doc
Bai 5: Feelings Doc (tr.48), (tr. 44-49)
(tr.44-51)  Viét (tr.50-51)
Nghe (tr.45),
Tt vung,
Tt vung (tr.49)
Noi,
12 6-12/11/2023 Noi (tr.50), ',
Viét
Dboc (tr.49),
~ (tr.49-51)
Viét (tr.50-51)
13 13-19/11/2023 Nghe (tr.57), Doc,
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Tt vung (tr.55-56) Tt vung,
Noi (tr.58), Nghe
Doc (tr.52-53), (tr.52-57)
Bai 6: Leisure ,
Viét (tr.59)
and fashion
Nghe (tr.57),
(tr.52-59)
T vung (tr.56-57) Noi,
14 20-26/11/2023 Noi (tr.59), Viét
Doc (tr.54), (tr.58-59)
Viét (tr.59)
Nghe (tr.62-63),
Ngit phdp & Tu vung Nghe,
s 27/11- (tr. 63-65) T vung & Tu vung
3/12/2023 Noi (tr.68), Doc,
Bai 7: Out and
Doc (tr.65), (tr.62-66)
about ,
Viét (tr.69)
(tr.62-69)
Nghe (tr.62-63),
Tt vung,
Tt vung (tr. 67) )
) Noi,
16 4-10/12/2023 Noi (tr.68), ',
Viét
Doc (tr.66),
. (tr.67-69)
Viét (tr.69)
Nghe (tr.74),
Ngir phap & Tu vung
Nghe,
(tr. 72-73)
o Tur vung & Ngit phép
17 11-17/12/2023 Noi (tr.75), b
oc
Bai 8: Thisis Doc (tr.70-71), ’
= (tr. 70-74)
me! Viét (tr.77)
(tr.70-77)
Nghe (tr.74),
g' Noi,
Noi (tr.76),
Ngir phap,
18  18-24/12/2023 Doc (tr.70-71), B
Viét
Tt vung (tr.74-75)
', (tr. 75-77)
Viét (tr.77)
On tap va két On tap va két thuc khéa hoc  On tap va két thuc

19

25-31/12/2023

thuc khoa hogc

khoa hoc
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Tién trinh thye nghiém

Nhu d3 dé cap o phan trudc, tac gia ap dung thiét ké NC ban TN dé so sanh
anh hudng ctia hai PPDH: day TAKC theo cach tiép can DHTH va day theo PP chi
trong KN nhung chua TH toan dién. Muc ti€u la danh gia tdc dong cia hai PP nay
d6i voi sy phét trién NLTA ciia SV. Khéa hoc TAKC kéo dai 19 tuan va bao gom
8 bai hoc.

Nhom thuc nghiém

NC nay dé xuat tiép can DHTH trong DH TAKC. Tac gia tién hanh TN 16p
tiéng Anh B1 tai truong PH HTGO03. Muyc dich TN nham kiém chimg mirc d6 hiéu
qua ctia quy trinh DH theo tiép can DHTH.

SV 16p TN va 16p DC tham gia khoa hoc tiéng Anh B1 cung gido trinh. Noi
dung bai day va cha dé DH & hai nhém TN va DC gidng nhau. Lép TN tham gia
16p hoc véi tiép can DHTH va 16p BC tham gia 16p hoc BC véi PP KN don 1é.

Quy trinh thiét ké va trién khai DH bao gdm mot chudi cac bude giap GV xay
dung bai giang, tir khau thiét ké dén thyc hién va danh gia két qua. Hinh 2.2 minh
hoa quy trinh thiét ké va trién khai DH mén tiéng Anh cho SV PH khdi nganh
khong chuyén. Quy trinh nay duoc xay dung dua trén cac co so 1y thuyét vé thiét
ké va thuc hién DH theo cach tiép can DHTH, gitp GV dé dang ap dung vao thuc
té DH. Hinh 2.2. thé hién mot chudi hoat dong hoc tap duoc sép xép theo trinh tu
trong mot quy trinh. O mdi giai doan, vai tro ciia GV rat quan trong trong viéc
huéng dan, hd tro thuc hanh va cung cip phan hoi. Su twong tac giita GV va SV
cling nhu giita cac SV véi nhau duoc TH vao cac giai doan khac nhau nham khong
chi thiic day su hop tic ma con tao nhiéu co hoi thyc hanh NN. Quy trinh thiét ké
va trién khai DH mon tiéng Anh cho SV PH khdi nganh khong chuyén theo tiép
can DHTH duoc thuc hién qua sau budce: 1) dan nhap; 2) hoc tap thong qua ngir liéu
dau vao; 3) thuc hanh NN tdp trung; 4) thuc hanh san sinh NN dau ra; 5) nhan xét,
danh gia; 6) hoat dong b tro.



94

Buéc 1: DiAn nhap

Muc dich: Dé thiét 1ap bdi canh str dung NN; dé kich hoat kién thirc trude day
vé NN.
4 Dan nhép con duoc goi 1a khai dong, 1a chuan bi cho SV bai hoc méi, khoi
day himg thi ctia SV voi chu dé ctia bai hoc. Dan nhép rat quan trong vi n6 danh dau
giai doan chuyén tiép giira bai hoc trudc va bai hoc méi. Theo nghia ndy, can chuan
bi cho SV ¢4 vé mit tim 1y va hoc thuat cho bai hoc mdi. Chic chén, hoat dong nay
phai xuét hién & dau bai hoc ngay sau nhiing hoat dong thong thuong nhu néi ‘Xin
chao’ véi SV va diém danh. Pay 14 giai doan ma GV va SV chuén bi lam quen véi
chu dé cua bai doc hodc bai nghe. GV kich hoat kién thtrc nén tang cua SV (kinh
nghiém sdng trudc dy hodc qua trinh hoc tap trudc do), gy to mo cho SV vé nhimg
gi sip dién ra va mé mang dau 6c dé SV co thé hoc nhimng diéu méi meé. GV co thé
khuyén khich SV dy doan chi1 dé ciia bai hoc bang cach cung cap cho ho nhiéu manh
moi khac nhau, chang han nhu hinh anh, tiéu dé hodc mo ta bia sach. GV c6 thé khoi
xudng mdt cudc thao luan chung vé chu dé hodc yéu cau SV lya chon céc dap an dua
theo cau hoi dugc cung cap boi GV. Du SV chon phuong 4n nao thi van dé 1a kha
nang dy doan cyc ky hitu ich néu GV muén SV twong tic hoan toan véi van ban.
Muc dich giai doan nay 1a kich thich sy td mo va thich thu cia SV vé chu dé. Bai hoc
bat dau v6i nhitng hoat dong din nhap nhu sau:
v Hinh anh: Hinh anh 1a nguén tai nguyén linh hoat va hiru ich giap SV két
hop hinh thirc véi y nghia. Nhimng bt tranh tha vi, mang tinh giai tri s& 16i cuén
SV tim hiéu chu dé cua bai hoc.

Vi du: O bai 4 “Our world”, GV c6 thé sit dung céac hinh anh vé trai nghiém
c4 nhan qua cac chuyén du lich ¢ cac dia diém trong va ngoai nudc; yéu cau SV du

doén tén dia danh cua cac buc tranh d9, tir 36 du doan chi dé cua bai hoc.
v Bai hat: Bai hat ¢6 thé duoc str dung 1am bbi canh trinh bay, lam tai liéu cung
cb va la phuong tién dé day tat ca cac KN NN. Piéu quan trong la cac bai hat phai
cung cap bdi canh phong phu, hap din dé giup SV c6 mét tinh than tét trude khi bat
dau bai hoc moi.

Vi du: O bai 5 “Feelings”, GV ¢6 thé st dung bai hat vui, co tiét tau so6i dong
va khuyén khich SV nhay theo tiét tAu va giai diéu cta bai hat.
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4 Str dung bdi canh 16p hoc: Ban, ghé, sach, vd, cong tac deén, cira so, tuong
duoc su dung lam vi du cho minh hoc cho m& dau bai hoc. Tuong tu, SV cling 1a
mot phan ciia moi trudong 16p hoc va cé thé dugc yéu cau ngdi xudng, ding 1én,

thay d6i mot s trang phuc.

Vi du: O bai 2 “Student days”, GV c6 thé diing cac cdu mo ta bang tiéng Anh
vé cac d6 vat nhu ban, ghé, sach, bang... trong khong gian 16p hoc va yéu cau SV

du doan db vat do.

v Str dung may tinh hodc Web: dé xem video trén Youtube c6 lién quan dén

bai hoc.

Vi du: O bai 2 “Student days”, GV ¢6 thé mo mot video trén youtube cd ndi
dung vé nhiing hoat ddng ma SV lam trén truong hoc, kém theo danh sach cac hoat

dong. GV yéu cau SV xem video clip va sap xép cac hoat dong theo trat tu.

Mic du khoi dong 1a quan trong va hitu ich dé bat dau bai hoc nhung GV ciing
khong nén danh qué nhiéu thoi gian cho phan nay. Rashad & Abdulsafi (2018) dé
xudt rang d6i v6i bai hoc kéo dai 45 phit thi hoat dong khoi dong khong nén kéo
dai qua 5 phat. Nhu vy mot budi hoc dién ra trong 4 tiét hoc thi GV ¢6 thé sir dung
t6i da khoang 15 phut.

Buéc 2: Hoc tip thong qua ngir liéu diu vao

Muc dich: Gitip SV c6 thong tin va kién thirc xung quanh cudc séng va thé
gidi ctia chu @@ bai hoc. GV cung cdp day du ngit liu ddu vao lam nén tang dé
chuan bi cho céac hoat dong dau ra.

Hoc tap thong qua ngir liéu dau vao bao gdm KN nghe hoidc doc gitip ngudi
hoc chuan bi hanh trang kién thire vé y tudng bén canh thu nhan thém vé tir vung
va ngit phap dé c6 du ty tin trinh bay san pham noi va viét boi vi néi hodc viét bang
NN thir hai c6 thé tao ra rat nhiéu lo lang cho nguoi hoc NN. Mot s6 SV gip phai
tinh trang khong co y tudng dé noi hodc viét. SV khong co du von tir vung va ngir
phap dé trinh bay NN néi hoic viét.

O giai doan nay, SV nghe audio c6 lién quan dén chii dé ctia bai hoc. Cac SV
duoc chia cap doi dé thao luan noi dung ma SV nghe dugc va chia sé y kién cung
nhau. GV cung cap mot doan gidi thiéu ngan gon vé chu dé va sau do trinh bay cac

btrc tranh hodc mét doan video ngan kem theo cac cau hoi dé thao luan ma co lién
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quan dén dé tai. SV duogc yéu cau tao su két ndi giita cac tir vung, ngir canh va
nhirng kinh nghiém hoc tap dé chia sé y tuong, bay to quan diém, cho vi du, néu li
do dén thanh vién cta nhom va sau d6 dén ca 16p.

SV dugc yéu cau phai thyc hanh 1én dan ¥, doc nhanh dé 14y thong tin, thu
thap va chia sé thong tin, ghi chu st dung so d6. Véi nhém 4 thanh vién, SV nhan
3 tir vung thich hop va duoc yéu cau tim mdi quan hé gitra cac tir ma khong sir dung
tir dién. SV doc tim nhanh thong tin duoc cung cap san dé tim hiéu tir vung trong
ngit canh, tim hiéu nghia va cach dung cta tir vung trong cdu trac ngit phap. SV
cudi cung chia sé két qua véi cac nhom khéc, ghi chi lai. Diéu nay giup SV cung
cd su hop tac, du doan, doc nhanh théng tin va déc thy tur vung trong ngit canh mat
cach tu nhién.

Su nhin manh & giai doan nay la dya vao ndi dung ctia bai doc ma GV gidi
thiéu bang cach tao dung ngit canh dé SV co thé viét vé ndi dung ay. Xay dung ngir
canh gitip SV hiéu hinh thirc bai doc, d6i tugng khan gia va ngir canh dang dién ra.
biéu nay duogc hiéu nhu 12 mét cach kich hoat kién thic sin co cua SV, giap SV
lam quen véi chu dé va thu hit sy quan tam, thich th, mong doi.

Lam mau cho SV, GV trinh bay va thyc hanh cac budce nhu 1a mét giai doan
chuan bi cho SV lam viéc doc lap ciing nhu hop tac. GV gitp SV xay dung su hiéu
biét vé muc dich cta bai doc, nhitng dac diém NN téng quat dé SV ¢6 thé thu nhan
du kién thirc nén tang xung quanh chu dé, dong thoi gitp SV kham phé nhing dic
tinh vé ct phap, dac diém NN, tim théy cac dic diém NN véi cac vi du minh hoa cu
thé.

Bdn hodc nam SV 1am viéc cung nhau dé thao luan nhimg cau héi & giai doan
tién doc hiéu c6 lién quan dén nhing kién thirc sdn c6 ctia SV Piéu nay gitp SV
mo rong kién thirc vé chii dé. SV sau d6 chia sé quan diém cua minh vé chu dé véi
ban cung 16p.

4 PP video va doc van ban: GV kich hoat kién thtrc sdn c6 cua SV vé chu dé
video hodac bai doc. SV xem video hoac doc, tra 101 cau hoi. SV xem video mot hoac
hai 1an khong c6 4m thanh va suy luan cau tra 10i dua trén hinh anh video, sau d6
xem bang 4m thanh va dién vao chd tréng, cudi ciing xem lai dé kiém tra cau tra 10i.
v PP doc ghép hinh: Poc ghép hinh 13 bai tip hoat dong nhém, trong d6 mdi
thanh vién duoc phu thudc vao nhau vé mot phan thong tin. GV chuén bi cac cau

hoi doc hiéu cho moi cau chuyén va sau d6 dua ra mot ntra cau hoi. Vi du nhu nhom
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A phﬁn dau cau chuyén va nhom B phﬁn con lai cia cau chuyén. SV doc bai, tra 161
cau hoi va kiém tra mirc d6 hiéu bai. SV s& ghép doi véi mot ban trong nhom khéc
va ké cho ho nghe vé cau chuyén, dong thoi lang nghe cau chuyén cta ban. Dé gitip
SV nhé lai cau chuyén, GV c6 thé yéu cau SV ghi chép.

Vi du: O bai 6 “Leisure and fashion”, c6 2 phan trong bai doc. Phan 1: ¢6 8
doan vin riéng biét (A, B, C, D, E, F, G, H) kém theo thong tin bai doc vé chu dé
giai tri. Phan 2: ¢6 5 mé ta (1, 2, 3, 4, 5) mo ta vé nhan vat yéu thich giai tri. Ting
SV duoc cung cép 1 doan van (A/ B/ C/ D/ E/ F/ G/ H) hoac SV dugc cung cép 1
mo ta (1/2/ 3/ 4/ 5). SV sé& doc thong tin va dugc yéu cau dimg day di tim partner
tuong thich va phu hop véi nhau. Co6 3 doan van khong dugc stir dung.

4 PP doc hiéu cap doi: 2 SV doc mot trong hai doan van cung mét chu dé va
sau d6 1am viéc véi ban bén canh dé két hop cac khai niém chinh tir bai van. Sau do6
SV chia sé kién thirc dé hoan thanh bai tdp nhom. Lam viéc voi hai hodc nhiéu hon
hai doan van trong ciing mot chii dé gitip nguoi hoc kham pha nhiéu khia canh va
quan diém vé chu dé.

v PP chuyén giao thong tin: SV tai tao thong diép ma SV nghe dugc dudi mot
hinh thirc m&i, chang han nhu khi SV nghe va phan hoi bang cach sap xép mot bo
tranh, hoan thanh ban dd, v& mot buc tranh hodc hoan thanh mét bang. Dac diém
chinh cta cac hoat dong nay 1a chung lién quan dén sy thay doi vé hinh thtic cta
thong diép nhung thong diép van giit nguyén. Do d6, ky thuat nghe va vé c6 thé
duoc phan loai 1a ky thuat truyén thong tin. Vi dy, nguoi hoc nghe cude tro chuyén
gitta cht nha va nguoi moi dén tro va néu so dd cac phong trong ngdi nha bang cach
str dung thong tin duoc truyén tai trong cudc trd chuyén. Tuong tu, GV néi vé gia
dinh ctia minh hodc mot gia dinh tudng tugng va hoc sinh hoan thanh so d6 cay gia
pha.

v Muc dich: Giap SV hoc cac ciu triic cau, diém ngit phap va tir vung duogc st
dung trong bai nghe va doc ¢ budc 2 dé chuan bi cho cac hoat dong san sinh ¢ budc
4 bang cach gitp SV kiém tra mtc do hiéu thong qua cac cau hoi va bai tap van
dung. Cung lac, giup GV danh gia mirc do hiéu bai ctia SV dya trén hoat dong dau

vao dé xac dinh SV da sén sang cho budc thuyc hanh NN dau ra.
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HOAT PONG CUA GIANG VIEN

HOAT PONG CUA SINH VIEN

Xay dung nglr canh

Du doan ndi dung qua goiy vé& tranh anh,
tua dé, mo ta

Kich hoat kién thirc nén tang, lién hé d& tai
dén kién thirc mai ctia bai hoc

Chia sé quan diém véi ban cung 16p

Gidi thidu ngin gon vé chu dé

Thu thap thong tin tir ban cung 16p thong
qua dat cau hoi

Goiy cho SV du doan ndi dung nghe/doc

Suy nghi va du doén v& ndi dung bai nghe

Huéng din SV lam viéc ca nhan/cap
doi/nhom

Phan hoi lai cau hoi cia GV/dé bai

Trinh bay cau hoi thao ludn lién quan dén
chu de

Dit cau hoi dé 1am rd vén dé chwa hiéu

Trinh chiéu hinh/ doan video clip ngén

Xem hinh/ doan video clip ngan

Quan sat va hd trg SV trong luc thyc hién
bai nghe/doc

Nghe/doc bai vin dé hoan thanh nhiém vu

~
%‘

Cong bd va kiém tra két qua nghe/doc

Kiém tra chéo dap 4n véi ban theo d6i hodc
theo nhém

Dan dét tir ngir ligu, ngit canh cila bai nghe/
doc

I A O O O O A O O

SN S S S e e S D e N A

Ling nghe

Lam ndi bat thanh phan thiét yéu cta cau
tric nglr phap/ ndi bat tr vung

T6 mau, gach dudi miu cau/ tir vung

Rit ra dwoc hinh thirc hodc quy tic ngir
phap/ doan nghia theo ngit canh

Dy doan dap an

Tao mdi quan h¢ giira cdu tric méi va xay
dung kién thuc cii

Chia cip va huéng dan SV thyc hanh

Ling nghe, ghi cht

Thyc hanh va sir dung cau tric cau/ tir vung
voi ban, so sanh dap an vdi ban

Lién hé véi ngit lidu dau vao dé tao dung
nglt canh

Doc, tra 101 cau hoi goi y, hinh thanh y
tuong

Xéu chudi cac hoat dong dé kich thich SV
tuong tac

Chia sé y tudng, quan diém, néu vi dy trong
thanh vién nhém

Huéng dan lgip ké hoach bai noi: lam o
nhiém vy, chuan bi ndi dung va ngdn nglr

Tham khéo bai miu, l4p ké hoach va chuén
san phdm trinh bay

Tién hanh hoat dong noi/viét (kiém soat va
ty do)

Thao luan véi ban dé thyc hanh noi/viét

H5b trg SV Vé ngdn ngir dé thuc hanh
noi/viet, tr van san pham

Trinh bay trudc 16p

Quan sat phan trinh bay ciia SV va ghi nhan
xét

Ling nghe phan trinh bay nhom ban, nhén
xét tong quat ve phan trinh bay

Nhan xét ngén ngir va ndi dung trinh bay
cua SV

Lam viéc cap/nhom thao ludn va nhan xét
phan trinh bay cia nhom

Néu diém manh, han ché vé phéq trinh bay
cua SV va néu dinh huéng khac phyc

Ling nghe

V& ra san phdm hoan chinh tir cdc phan
trinh bay cac cap

11T

Bit chudc, luyén tap chinh sira ciing ban

Trinh bay miu noi dung hoan chinh truéc
16p

Thyc hanh theo mau

Chi tiét hoa noi dung ciia bai hoc

Thao luan vé ndi dung bai doc/nghe

Khai thac cac khiarcgmh khac ctia ngdn nglr
vé tir vung xuat hién trong bai hoc

Giai thich v& quan diém cua tac gia vé bai
doc/nghe

Phat lai bai nghe/ doc nhim lam rd/cung cb
kién thirc

1T

Trinh bay 1 phén yéu thich vé noi dung bai
hoc nghe/noi/doc/viét

J

Hinh 2.2. Quy trinh day hoc tich hop mén Tiéng Anh khong chuyén theo hudng phat trién

nang luc tiéng Anh cho sinh vién dai hoc
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Piéu dic biét quan trong 1a GV phai chu ¥ dén cac KN dau vao ¢ budc 2 gin
két nhu thé nao v6i KN dau ra sao cho c¢6 tinh mach lac, ty nhién, nhat quan nham
cung cdp cho SV trai nghiém hoc tap tot nhat.

Khéng thé phi nhan tam quan trong cua tir vung va ngit phap vi chung hd tro
ngudi hoc ¢6 thém ngit liéu dé thuc hanh néi va viét. Quan trong hon hét 1a GV phai
trinh bay theo cach ¢ tinh TH cao va pht hop voi bdi canh. Tir vyng rat nhiéu va
doi hoi GV can chon nhitng tir ¢6 tan suat sir dung nhiéu nhat, bam sat véi ngtr licu
bai nghe hodc doc. Ky thuat trinh bai tir vung phu thudc vao déc tinh cua tr (triru
tuong hay cu thé, danh tur hay dong tir) va NL hoc tap ctia nguoi hoc. Mot vai vi du
dién hinh nhu: (1) Str dung vat thé thuc té: Hanh dong hodc xem vat thé that 1a cach
hiéu qua gitip ngudi hoc nhé, hoc, hiéu; (2) Cho vi du: Véi tir vung cu thé, GV gitp
SV giai thich nghia cia tir. Vi du cang don gian, ngan gon, truc tiép, lién quan dén
doi séng SV thi s& hiéu qua hon; (3) Tao ngit canh: Vi dy hudng dén ngir canh hoa
tir vung dé dién dat nghia. Pt tir vung vao ngit canh c6 lién quan; (4) Cung cap tir
d6ng nghia/ trai nghia: K§ thuat nay yéu cau SV c6 kién thirc vé tir vung nén tang
& mirc d6 nhét dinh; (5) Str dung ctr chi, diéu bd: GV su dung cu chi, hanh dong dé
giai thich tir; (6) St dung hanh dong: Tur vung hanh dong nhu chay, nhay, di
chuyén...GV c¢6 thé thuc hién hanh dong truc tiép, hodc goi ¥ cho SV thuc hién
hanh dong; (7) V& hinh anh: Str dung bang dé v& nhitng dic diém ndi bat cua tir
vung; (8) Su dung tranh anh: GV c6 thé trinh chiéu tranh anh véi su tro giup cua
Google, hodc tranh anh tryc tiép sach, bao, tap chi; (9) Dich nghia tiéng Viét: Véi
cac tir vung triru tugng phirc tap nhu chinh tri, trung thyc... thi GV c¢6 thé dich
nghia tiéng Viét dé SV hiéu.

Sau khi SV da c6 duoc von tir vung can thiét cho muc tiéu ciia bai hoc, mot
vai diém ngit phap s& duoc gidi thiéu dén SV, bao gdm céac bude nhu sau:

(1) Cung cap vi du bao gdm ciu tric ngit phap. Bang cach nay, gidi thiéu ciu
trac ngit phap bat dau tir ngit canh thuce té, khong phai tir nhimg quy tic triru tuong.

(2) Tao su cha y dé thu hit sy quan tdm ctia SV vao cac dic diém cuy thé cua
ciu tric ngit phap dya trén cac vi du da cung cip. GV c6 thé thuc hién su cha y nay
bang cach 1am noi bat, td mau, viét hoa cic thanh phan thiét yéu cia ciu trac ngi
phap.

(3) Rut ra dugc hinh thirc hodc quy tic ngit phap. GV hudng dan SV thao luan

va cung cap nhitng goi ¥ can thiét dé giup SV co thé hiéu rd ciu truc.
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(4) Tao mbi quan hé giita cdu trac méi va xay dung kién thirc cii. Vi dy, GV
dang hudng dan thi hién tai hoan thanh tiép dién thi c6 thé giap SV on lai thi hién
tai tiép dién va hién tai hoan thanh dé kich hoat kién thirc truéc dy cta SV.

(5) Thuc hanh va stir dung cau trac véi nhitng bai tap kiém sat mac do chinh
xéac va cudi cing SV san sinh ciu c6 ¥ nghia mot cach tu do.

Mot dic diém quan trong ¢ quy trinh DHTH 1a tinh gan két ctia cac thanh phan
DH véi nhau. Cu thé hon, & giai doan nay, GV can quan tam dén tinh hoan chuyén
tir ngir liéu dau vao sang ngir liéu dau ra. GV c6 thé danh gia mirc do hiéu bai ciia
SV qua cac hoat dong ngir li¢u dau vao va thuc hanh NN dé xem SV da sén sang
chuyén sang giai doan san sinh ngir liéu dau ra hay chwa. GV kiém tra va hd trg SV
dé dam bao rang SV di linh hoi tot ngi liéu ddu vao dé tién hanh san sinh ngr liéu
dau ra. Cac hoat dong goi ¥ nhu sau:

4 Phan loai: SV tim su gén két gitra cac vat dung, khai ni€m, y tudng dé hiéu
va nhé tir va dinh nghia.

Vi du: néi vé chii dé nghé nghiép, GV cung cap cho SV tranh anh lién quan
dén cong vi¢c: carpenter, doctor, nurse, server, mechanic, beautician... va yéu ciu
SV tao nhom tir dya quan dén cong viéc, dya vao cac ti€u chi ti€u biéu nhu: cong
vi€c ngoai troi va trong van phong. SV dua vao tiéu chi dé lya chon tir. SV 1am viéc
nhém dé trao d6i, giai thich lya chon, mo ta cong vi¢e dé hoan thanh nhiém vu.

Budéc 4: Thye hanh sin sinh ngir liéu dau ra

(Budc chuyén tir ngit liéu dau vao va ngir liéu dau ra dong vai trd quan trong
cho GV dé danh gia mirc d6 hiéu bai cia SV, xac dinh SV da san sang chuyén sang
giai doan dau ra hay chua. Néu SV gip kho khin véi tir vung thi GV c¢6 thé tang
thém hoat dong dau vao.)

Muc dich: néi va viét cung mot chu dé ctia bai hoc dua trén ngtr li¢u thu duogc
tur viéc nghe va doc ¢ budc 2, nhan manh sy chuyén giao tur thyc hanh tr c6 kiém
soat sang thuc hanh tu do.

4 PP d6i thoai: GV xép SV thanh timg cip dé thyc hién cudc ddi thoai. GV
trinh bay doan hdi thoai mau. Poan hoi thoai nay c6 lién quan dén mot sé hanh
dong. GV c6 thé thuc hién cach khac bang bang cach thiét 1ap mot tinh hudng nhap
vai. GV phan cong vai cho SV. SV dugc phép nhin kich ban hodc hoc thudc hoi
thoai don gian va sau d6 dién xuét theo cap doi. SV duogc khuyén khich thém thong

tin minh muon noéi sao cho tu nhién nhat.
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4 PP nhap vai: SV sur dung doan hdi thoai trong gido trinh 1am huéng dan dé
dong vai. SV lam viéc theo cdp dé viét mot doan hoi thoai, doc va thuc hanh doan
hoi thoai d6, sau d6 dién lai doan hoi thoai d6 trudc nhom ciia minh. Sau d6, moi
nhom chon vai dién hay nhét trong nhom ciia minh va hai SV d6 dién lai cudc tro
chuyén ctia minh trudc ca 16p. GV thu thap cac doan hoi thoai dé danh gia KN viét
cua SV va quan sat cac doan hoi thoai cua cac cdp SV khi ho dong vai dé danh gia
KN néi cua ho trong 16p.

v PP thédo luan va tranh luén: GV chia SV thanh cac nhom tuy theo quy mo l6p
hoc ma sau d6 mdi nhém duoc phan cong mot tiéu chu dé dé thao luan. SV c6 nhiém
vu dua ra y kién va bao vé ¥ kién bang cach 1ap luan. Sau khi hét thoi gian hoan tat
phan chuan bi, cac nhom lan luot trinh bay trudce 16p dé gidi thidu vé chu dé cia
minh va 1an lugt trinh bay quan diém cua minh. Nhom con lai duge mai thuc hién
1an luot trinh bay quan diém cta minh.

v PP hoat dong hoan thanh khoang trong thong tin: SV theo cip nhin vao birc
tranh rat giéng nhau (SV khong nhén ra diém gidng nhau ngay tir dau) véi birc tranh
ma ban cung 16p ctia minh c6. SV tim ra diém khac biét giita btic tranh ctia ho ma
khong cho xem tranh ctia hg. SV s€ phai mo ta va dat cau hoi nhiéu dé tim ra su
khac biét.

v PP ké chuyén: GV yéu ciu SV ké nhitng cdu chuyén di xdy ra voi cac em
trong quéa khir. GV ¢6 thé khuyén khich SV sang tao ra cau chuyén duya trén thong
tin hodc hinh anh goi y. Ngoai ra, GV ¢6 thé yéu cau SV ké lai nhitng cau chuyén
ndi tiéng theo cach ciia riéng minh.

v PP ké chuyén voi tranh: SV dién giai ciu chuyén dua vao su goi ¥ clia tranh
anh theo goi y trat ty. Mdi SV dugc cung cdp mot biic tranh. SV hop tac lam viée
dé sap xép tranh theo mot trat ty dung. Khi hoan thanh xong, SV tao thanh vong
tron va ké cau chuyén. GV cung lac st dung hd trg tir hinh anh dé gitp SV ké
chuyén.

v PP d6 vat yéu thich: GV khuyén khich SV suy nghi vé cac db vat cac em yéu
thich va thoi diém cac em c6 dugc ching. Cau hoi goi ¥: tai sao em ¢ chung, em
lam gi v&i chung, tai sao chung quan trong... Trong nhom, SV luan phién chia s¢

ve d6 vat yéu thich ciia minh va cac nhém ké cho cé 16p nghe vé d6 vat yéu thich.
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v PP hoat dong hop tac: SV di xung quanh 16p dé thu thap thong tin tir SV khac
trong 16p lién quan dén chu dé da duoc goi y. Piéu nay giup SV ting co hoi tham
gia, twong tac ciing voi thanh vién cua 16p trong mot thoi lugng thoi gian nhét dinh.
M&i SV sé& c6 diém manh khac nhau c6 thé hd tro nhau. SV thyc hién hoat dong
phong van ban cung 16p thong qua KN néi va trinh bay bao cdo két qua thong qua
KN viét.

v PP so sanh va ddi chiéu: GV yéu cau SV nhin vao birc tranh va mé ta cho
ban cuing 16p, sau d6 lang nghe phan hoi ctia ban dé xem cau tra 101 giong hay khac

nhau. Néu khac, SV yéu ciu ban cung 16p giai thich birc tranh cho minh.

GV cung ltc hanh dong nhu 1 nguoi trg gitip. GV di bao quanh 16p hoc dé hd
trg mat NN. Cac SV con lai ling nghe, quan sat phan trinh bay ctia nhém ban va

cho nhén xét vé ndi dung.

Mbi don vi noi dung déu c6 co hdi duoc tiép tuc véi KN viét. Muc dich cia
bai viét c6 thé 1a ban tom tat nhitng gi da dugc thao luédn gitra cac cap déi hoac nhom

nho.

v’ PP sip xép cau: GV yéu cau SV sap xép lai cac tir hodc cum tir cho san thanh
cau dung va dit nhimg cau nay thanh mot doan van. Cubi cung, GV yéu cau SV
viét bat dau va két thic birc thu bang mau goi ¥ phia trén.

v PP nghe chép chinh ta: GV yéu cau SV ling nghe ban cung cip d6i va viét
ra ndi dung SV nghe duogc. SV cua thé yéu cau ban cing cip d6i lap lai hoic danh
van cac tir va luan phién nhau néi véi ban.

v PP hop tac viét: GV thiét 1ap vong tron cau chuyén trong d6 mdi SV trong
nhém c6 mot manh gidy dé viét dong dau tién cua cau chuyén (theo yéu cau cia
GV). Sau d6, SV viét tiép cau tiép theo, roi chuyén bai ciia minh cho ngudi bén
canh. Cudi cung, khi to giéy duoc tra lai cho cht nhan ban dau thi SV do sé& viét két
luan.

v’ PP viét song song: viét tir bai mau. GV cung cdp cho SV bai viét mau tap
trung vao dang bai viét cy thé. SV cha y dén dic diém cua bai viét. SV liét ké ¥
tuong, td churc ¥ tuong, viét bai. SV sau d6 chia sé bai viét voi ban, cung nhau cho

nhan xét, va cung nhau chinh stra bai viét.
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Bude S: Nhan xét, danh gia

Muc dich: Nhan xét va danh gia nham cung cp thong tin SV dap timg muc
tiéu bai hoc va dat két qua hoc tdp nhu mong mudn.

GV nhéan xét va danh gia budi hoc béng cach nhin lai budi hoc va xem xét ca
16p va cac ca nhan di lam tot nhu thé nao va GV c¢6 thé sir dung phan hoi cua SV
dé quyét dinh trong tdm can cai thién cho budi hoc tiép theo. GV suu tip cac phiéu
tra 10i ciia SV va cho SV nhiing phan hdi ca nhan cho phén trinh bay cua ho, dé
XuAt cac hudng giao tiép tiép theo hodc céc chién thuét hoc tap. Tung cdp doi duogc
cho thoi gian dé thao luan va nhin lai phan trinh bay ctia ho. GV giai thich diém
manh va han ché cta timg cap doi va khuyén khich thanh vién trong 16p hoc hoi 1an
nhau qua phén trinh bay ctia nhém ban.

Buéc 6: Hoat dong bo tro

Muc dich: Cung cp cho ngudi hoc co hoi ap dung nhiing gi ho hoc dugc trong
16p vao cac tinh huéng ngoai méi trudng 16p hoc.

GV yéu cau SV lam viéc cap doi hodc theo nhém dé thao luan vé y chinh cua
cac doan van (reading). SV khai thac thém tir vung hodc phan tich ciu tric cau. Khi
gap tir moi hodc cau kho, SV duogc khuyén khich stir dung ngir canh va d4u hiéu NN
dé dy doan nghia. GV ciing c6 thé yéu cau SV 1am viéc theo nhém dé nhap vai vao
cot truyén hoac céc sy kién cu thé trong bai doc dé nang cao kha nang doc hiéu.
Tiép theo 1a stra mot s6 161 phat 4&m. GV can thu hit sy cha ¥ cua ca 16p vé chung.
GV chi nén tap trung vao nhimg phan trinh bay c6 cach phat 4m sai bi anh huong
dén murc d6 hiéu ctia ngudi nghe. GV ¢6 thé linh hoat va phan bd cac hoat dong nhur
sau: giai thich cac tir vung kho va ghi cau hoi doc 1én bang; phan hdi vé hoat dong
nghe va sira 16i phat &m; mot cudc tranh luan ngén vé céc tin tic cu thé; doc luét
mot doan van ngén lién quan dén mot tin tirc va phan hdi; viét vé& mot tin tac va
phan hoi.

Nhém doi ching

Gidng v6i nhom TN, SV nhém BC ciing tham gia 19 tuan hoc tap. Dé phan
biét viéc day méon TAKC ¢ nhom BC gitra tiép can DHTH va PPDH KN chua TH
thi trong cac budi hoc ¢ 16p PC, mot budi day sé dién ra voi quy trinh gdm cac

budc:
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v Khoi dong: thuong lién quan dén nhitng xu hudng hién tai dé thu hat sy chi
¥ ctia SV. GV thiét ké mot s games dé cac nhom trong 16p thi dua voi nhau, dé
khong khi 16p hoc s6i dong hon. (30 phut)

4 Day KN doc va tir vung: GV gi6i thiéu chién thuat 1am bai doc va sau do
huéng dan cac em lam bai tap tir vung. (80 phut)

v Trinh bay va luyén tap ngit phap: GV hudng dan cic em SV 1am bai tap ngir
phap cua bai hoc do. (60 phut)

4 Day KN doc va nghe: GV gioi thiéu chién thuét can cho bai doc va bai nghe
cho SV. Sau khi SV hoan thanh bai doc va bai nghe, GV giai thich cho cic em vé
dap an két hop véi nhitng chién thuat vira gidi thiéu. Dya trén chi dé caa bai hoc

doc hodc nghe, GV thiét ké thém bai tip nghe, doc dé lién hé thuc té. (80 phit)

O budi hoc tiép theo, SV tham gia hoc tip KN néi va viét, véi quy trinh DH

cu thé nhu sau:

v Khoi dong: thuong lién quan dén nhitng xu hudng hién tai dé thu hat sy chi
¥ ctia SV. GV thiét ké mot s games dé cac nhom trong 16p thi dua voi nhau, dé
khong khi 16p hoc s6i dong hon. (30 phut)

v Day KN néi va tir vung: GV hudng dan cac mau cau va tir vung gitip SV ¢6
ngtr liu trinh bay. (80 phut)

v Trinh bay va luyén tip ngit phap: GV huéng dian cidc em SV 1am bai tap ngir
phap cua bai hoc do. (60 phut)

v Day KN viét: tir luyén tap ngit phap va ngir phap & cac phan trén, GV hudng
dan SV trinh bay bai viét va cho SV thdi gian hoan thanh bai viét. (80 phut)

Sy khac nhau giita hai nhém TN va BC nam 6: 1) Trat tw KN DH; 2) S luong
KN TH; 3) Thoi gian phan bé KN; 4) Hoat dong giang va tai liéu DH; 5) Tinh két
ndi mach lac gitta cac KN v&i nhau.

Cong cu do lwong nghién ciru thue nghi€ém

Bai kiém tra dong vai tro 1a cong cu trong NCDL nham danh gia NL hoc tap
ctia nguoi hoc (Johnson & Turner, 2003). PP kiém tra trudc va sau TN 1a mot thiét
Kké phé) bién trong NC, duogc su dung dé so sanh hodc do luong su thay dbi gitra
nhoém TN va nhém DC (Dimitrov & Rumrill, 2003).
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- Thiét ké bai kiém tra

Muc dich cua bai kiém tra 1 do luong mirc d6 hiéu qué cta hai tiép can DH.
Vi véy, tac gia dd xay dung hai bai kiém tra tién hanh truéc va sau TN dé so sanh
két qua kiém tra ciia SV & nhém PC va nhém TN. Bai kiém tra truéc TN nham xéac
dinh su twong dwong vé NLTA ctia SV hai nhém TN va BC trude khi can thiép.
Bai kiém tra sau TN voi hai nhém PC va TN nham do ludng mirc d6 phat trién
NLTA cua SV hai nhom.

Bai kiém tra bao gdm bdn KN: nghe, noi, doc, viét (Bang 2.6). Cac cau hoi
ctia hai bai kiém tra khac nhau nhung cung mot ndi dung. Hai bai kiém tra dugc lya
chon nodi dung va chu dé kiém tra nam trong chuong trinh hoc. Khong c6 myc nao
vé mot van dé duge thao luan & nhém nay ma khong duoc thao ludn & nhoém kia.
Noi dung bai kiém tra c6 ndi dung gan giii v6i cude sdng cua SV, gitip SV ¢b co
hoi giao tiép va phat huy duoc kha nang ctia ban than. Noi dung bai kiém tra duoc
phat trién dya trén bai thi BI-PET Chau Au. Ngit liéu bai kiém tra dya trén tai liéu
tham khao ctia cic gido trinh PET-B1 cta nha xuat ban Cambridge. Bai thi PET rat
pho bién va duge chap nhan trén toan cau. Bai thi ¢3 duoc chuan hoa, dam bao co
gia tinh gia tri cao.

Bang 2.6. Cu tric bai kiém tra ning lyc tiéng Anh

Ky Thoi Noi dung Tép trung vao:

nang gian

90  Poc: 5 phan kiém tra KN doc v6i da dang  Danh gia ngudi hoc ning
phut cac ndi dung doc tur sach bao, tap chi, to roi, luc hiéu nghia cua bai doc
tai liéu quang cdo, trang web voi1 do dai tr 0 muc do tur, cum tur, cau
ngén dén dai va mang tinh lién tuc, bao gém: van, doan van va toan bai

(1) Iyra chon cau tra 161 dung dua vao ngtrlicu  van.

bai doc qua 5 bang tin ngan riéng biét; (2)
Poc/

Vid ghép dép an doan van va mo ta; (3) lua chon banh gia ngudi hoc kha
1€t

ding/sai; (4) lua chon cau tra 161 ding dua  nang tao dung ndi dung
vao bai doc dai; (5) Iwa chon tir dién vao doan  viét tir don vi cau dén bai
van viét lién tuc.

Viét: Hoan thanh 3 phan cia bai viét, bao

gom:

- Phan 1: hoan thanh/viét lai 5 cau ngir phap
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- Phan 2: viét 1 doan tin ngan (email, buu
thiép, ghi chu...) do dai 35-45 tur.
- Phan 3: viét cau chuyén hoac 14 thu than

mat, do dai 100 tur

35 4 phan: trao d6i thong tin ngan dén doan hoi Danh gi4 ngudi hoc nang
phut thoai va doc thoai dai hon. luc hiéu doan hi thoai va
ddc thoai ca ngilr canh doi
Nghe .

thuong dén trung lap lién
quan dén cac cha dé

thuong ngay.
12 Phan 1 kiém tra su twong tac ctia nguoi hoc Danh gid ngudi hoc nang
phut voi GV; luc bay t6 quan diém ca
Phan 2 va 4 kiém tra ngudi hoc tuong tac nhan dé tién hanh cac ngir
Noi v&1 ban hoc; canh ¢ trinh 6 B1: hoi va

Phén 3 kiém tra ngudi hoc doc lap vé kha

nang phat trién cau tra 1o1

hiéu cau hoi; phan hoi

thong tin phu hop; tra 161

tu do vé s& thich ca nhan.

Vé d6 tin cay, bai kiém tra PET duoc thiét ké boi nhém chuyén gia vé gido
duc, dugc 4p dung thi qua nhiéu nim nén dam bao do tin cdy va gia tri cao. Bén
canh d6, bai kiém tra trong NC nay c6 gia tri ndi dung t6t vi cac myc trong bai kiém
tra da duoc thiét ké phu hop véi cac ndi dung ciia chuong trinh hoc. Bai kiém tra
gém 4 KN cu thé nhu bang 2.6.

- Kiém tra thir

Thi diém bai kiém tra ddu vao va dau ra trén 10 SV ¢ cung nén tang kién thirc
va dang theo hoc khoa hoc tuong duong véi d6i tuong tham gia TN. Bubi kiém tra
dugc giam sat nghiém ngit nham dam bao mirc d6 tin cdy va kha thi cua dé thi.
Khac voi bai kiém tra PET vé cach quy diém, tac gia sir dung thang diém 10 trén
timg KN va DPTB cho bon KN 1a 10 giup tac gia d& dang hon trong xir 1y sd liéu.
Bai kiém tra gém bon KN nghe, noi, doc, viét. KN doc va viét duoc TH kiém tra
dau tién trong 90 phut. SV tham gia bai kiém tra nghe trong 30 phut va thyc hién

bai thi ndi sau cung trong 12 phut.
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- D¢ gid tri va do tin cdy cua bai kiém tra
Do gia tri ndi dung cuia NC duoc thé hién qua cac bién cua bai kiém tra dugc
thiét ké phai lién quan dén noi dung chuong trinh hoc, dai dién cho ndi dung duoc
DH. D¢ gia tri ndi dung cua bai kiém tra con duge sy tham gia tu van cta déng
nghiép day cung véi tac gia. Pong nghiép doc, kiém tra, cho phan hdi vé dé bai
kiém tra. C6 sy diéu chinh vé lya chon cha dé phu hop véi cude song cia SV.
Do tin cdy cua bai kiém tra dugc do bang cach sir dung mbi trong quan. Hé
s tin cdy cao cho thdy d9 tin cdy cao. Néu bai kiém tra hoan toan déng tin cy s&
hé s s& 1 1,00 (Gay & Airasian, 2000). Sir dung hé sé KR 20, d¢ tin cdy cua thi
nghiém trudce 1a 0,72 va do tin cdy cua thu nghiém sau 1a 0,86. Do do, ca hai bai
kiém tra diu vao va dau ra déu co do tin ciy cao, cho phép dua ra nhiing suy luin
cong bang, xac dang, dang tin cdy tir diém bai kiém tra.
- Cdc tiéu chi (rubric) danh gid néing lyc tiéng Anh ciia SV
SV dugc danh gia trén bon KN nghe, noi, doc, viét. Vi KN thu nhan (nghe
va doc) SV tham gia kiém tra v6i hinh thirc trac nghiém lya chon dting/sai. Voi KN
san sinh (noi va Viét), SV duogc danh gia dua theo cac ti€u chi sau day.
K¥ nang noi:
Tiéu chi 1: Tu vung
v' MI: Khéng tham gia hoac Im lang
v/ M2: Rét han ché tir vung va cum tir ngir dé dat va tra 101 cau hoi.
v M3: Han ché tir vung va cum tir ngir dé dat va tra 161 cau hoi. Nham 1an tir
vung va cum tir kha giong nhau, anh huong dén hiéu qua giao tiép.
v M4: Luong tir vung va cum tlr ngir tot dé dat va tra 1oi cau hoi.
v M5: Luong tir vung va cum tir ngit rat tot dé dat va tra 101 cau hoi
Tiéu chi 2: Do chuén xac
v M1: Khong tham gia hodc Im lang
v M2: Thiéu kiém soat ciu tric ngir phap va cac yéu té vé ngit phap c6 lién
quan dé dit va tra 10i cAu hoi. Nham 1an 16n va sir dung khong chinh xac cau trac
ciu va yéu t6 ngit phap c6 lién quan anh hudng dén hiéu qua giao tiép.
v M3: Thé hién su ¢ ging str dung cau tric ngit phap va cac yéu td ngit phap
c6 lién quan dé dat va tra 16i cau hoi. Nham 13n cau tric cau va yéu té ngit phap co

lién quan khé gidng nhau, anh huong dén hiéu qua giao tiép.
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v M4: Str dung cau tric ngit phap va cac yéu to ngit phap c6 lién quan & muc
d6 co ban dé dat va tra 10i cau héi. Mot vai nham 14n vé cau tric ngir phap nhung
khong anh huong dén hiéu qua giao tiép.
v MS5: Str dung cau triic ngir phap va cac yéu t6 ngit phap c6 lién quan dé dat
va tra 101 cau hoi. Str dung phu hop cdu trac ngit phap va cac yéu td ngit phap cd
lién quan, hd trg hiéu qua giao tiép.

Tiéu chi 3: D6 luu loat
v M1: Khong tham gia hodc Im lang
v M2: C gang chi nhitng cau don 1¢, rat ngan. Cau tra 16i chi yéu theo khung
san ¢6, véi nhiéu sy tri hodn dé tim cum tir ngi. Tdc dd trinh bay cham va do du.
v M3: Cau tra 10i ¢6 thé dugc hiéu trong nhitng cau phat biéu rat ngan mic du
c6 ngap ngumg, c6 diéu chinh cau tra 10i. Tra 10i véi toc do cham, do du va can thoi
gian dé hoan thanh cau tra 10i voi do luu loat phi hop.
v M4: Bi NN dé tra 1oi va duy tri cudc hoi thoai tot mic du co ngap nging dé
chuan bi tir vung va ngit phap. Thinh thoang tu diéu chinh 15i sai dic biét 4 cac cau
tra 101 dai. Tuy nhién, diéu nay khong anh huéng nhiéu dén hiéu qua giao tiép.
v\ MS5: C6 lugng NN rat tot dé tra 1oi va duy tri cudc hoi thoai tot mic du thinh
thoang c6 ngap ngimg dé chuan bj tir vung va ngit phap.

Tiéu chi 4: Sy tuong tac
v M1: Khong tham gia hodc Im lang
v’ M2: Kh6 khin dé héi va tra 101 nhimg cau phat biéu don gian. Kho dé bat
dau va duy tri cudc hoi thoai giao tiép truc tiép mac du c6 lip tir va duoc goi ¥ boi
ban, hiéu van dé cham, anh hudng dén hiéu qua giao tiép. Thé hién sy cd ging dé
hoi va tra 10 nhitng cAu phat biéu don gian.
4 M3: Khoé bét dau, duy tri, két thic cudc hoi thoai giao tiép truc tiép. Hiém
khi hiéu rd van dé dé duy tri cudc tro chuyén. Lap ti.
v\ M4: Mot vai do du dé hoi va tra 11 cAu phét biéu don gian. Bat dau, duy tri,
két thiic cudc hoi thoai giao tiép truc tiép. Cau tra 10i vira du dé duy tri cudc hoi
thoai.
v’ M5: Héi va tra 10i thanh cong cac cdu phat biéu don gian. C6 thé bit dau,

duy tri, két thiic cudc hoi thoai giao tiép truc tiép. Co thé cung cép chi tiét bd tro
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nham giai thich cau tra 101 va duy tri cudc hoi thoai cung luc. Co thé goi y duoc
thong tin va dan dit ban cung trd chuyén.
Tiéu chi 5: D6 mach lac
v M1: Khong tham gia hodc Im lang
v M2: Khéng t6 chitc dugc ¥ tuong dic biét 1a khi hoi va tra 10 cac cau hoi
mét cach cu thé. Bo qua nhiéu hodc toan bd cac ngtr licu dau vao cua dé bai. Y
nghia khong duoc truyén tai.
v\ M3: Két ndi cac y tuong chua phi hop dic biét khi hoi va tra 10 cac cau hoi
cu thé. Ngtr ligu dau vao cua dé bai chua dugc bam sat toan dién dé tra 161 hodc bo
qua mot vai yéu cau. Y nghia thuong duoc truyén tai thiéu.
v\ M4: C6 thé t6 chuc kha day du y tudng. Thong diép 16 rang mic di c6 mot
vai cau con ngap ngimg. Ngit liéu dau vao cta dé bai duoc st dung dé tra 1oi & mot
mtrc do nhat dinh.
v MS5: C6 kha ning t6 chire ¥ tuong tét. Thong diép rd rang va chinh xac. Ngir
liéu dau vao cua dé bai dugc bam sat va s dung mot cach dﬁy du
K¥ ning Viét:
Tiéu chi 1: Doc dé viét
v/ M1: Bai lam khong hoan thanh. Gidy dé trong. Khong lam bai
v M2: Hiéu khong chinh xac va han ché hau hét ngudn tai liéu. Sy lya chon
khong ddy du va khong chinh xac cac ndi dung c6 lién quan dén bai doc (it hon
phan nua y lién quan dugc chon loc va phﬁn 16m cac y dugc chon loc khong lién
quan). Kha niang kém nhan biét cic chu dé va lién két quan trong trong pham vi
nguodn doc va nhan biét quan diém cia tac gia (hiéu sai cac chu diém va lién két
quan trong). Linh hoat kém céc ndi dung dé phut hop véi muc dich viét (khong sir
dung ndi dung nguodn bai doc dé giai quyét muc dich viét). KN dién giai/ tom tat
kém cho céc y tudng, quan diém, tranh luén, théao luan (su thay d6i kém va nhiéu v
khong duge két ndi).
v’ M3: Hiéu chinh xac va ddy du y nghia hon phan nira ngudn tai liéu. Sy lua
chon chép nhén céc ndi dung co lién quan dén bai doc (ndi dung chon lgc tir hon
mot doan doc). Kha nang chép nhan nhén biét cac chu dé va lién két quan trong

trong pham vi ngudén doc va nhan biét quan diém cia tac gia (kha ning phan biét
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khi nao cac y giébng nhau dugc dé cap va tir d6 tranh 1ap lai). Linh hoat chap nhan
cac nodi dung dé phu hop véi muc dich viét. KN dién giai/ tom tit chdp nhan cho céc
¥ tuong, quan diém, tranh luan, thao luan.

v’ M4: Hiéu chinh xac va day du y nghia quan trong ctia ngudn tai lidu. Sy lua
chon phtt hop va chuan xé4c cac ndi dung c6 lién quan dén bai doc (phan 16n cac y
c6 lién quan dugc chon loc va phén 16m cac y chon loc ¢6 lién quan). Kha nang tdt
nhan biét cac chu dé va lién két quan trong trong pham vi ngudn doc va nhan biét
quan diém cua tac gia. Linh hoat tt cic ndi dung dé phu hop voi muc dich viét (van
dung ndi dung ngudn bai doc phu hop dé dé xuat giai phap, dé xuat danh gia y tuong
dwa trén myc dich viét). KN dién giai/ tom tat tot cho cac y tuong, quan diém, tranh
luan, thao luan (c6 sy thay doi han ché va mot vai y khong duoc két ndi).

v MS5: Hiéu chinh xac va ddy du y nghia quan trong ctia nguon tai liéu. Lua
chon phu hop, chuan xac, diy du cac ndi dung co lién quan dén ngudn doc. Kha
ning xuat sic nhan biét cac chii dé va lién két quan trong trong pham vi ngudn doc
va nhan biét quan diém cuia tac gia. Linh hoat xuit sic cac ndi dung dé phu hop véi
muc dich viét. KN dién giai/ tom tat xut sac cho cac y twéng, quan diém, tranh
luan, thao luan

Tiéu chi 2: Hoan thanh bai viét
v MI1: Bai lam khong hoan thanh. Gidy dé tréng. Khong lam bai
v M2: Hoan thanh kém cac muc dich giao tiép (kho theo dbi va khong thuyét
phuc doc gia). Y thirc kém vé quan hé tac gia - doc gia. Khong dép ung phan 16n
yéu cau ctia bai viét (loai bai viét,, chu dé, doc gia, muc dich, s6 luong tir)
v M3: Hoan thanh chap nhan cac muc dich giao tiép (dé theo ddi va thuyét
phuc ddc gia). Mot vai y thirc vé quan hé tac gia - doc gia. Pap ing chap nhan phan
16n yéu cau cua bai viét (loai bai viét,, chu dé, doc gia, muc dich, sb lugng tur)
v M4: Hoan thanh t6t cac muc dich giao tiép (dé theo ddi va thuyét phuc doc
gia). Y thuc t6t vé quan hé tac gia - doc gia ( st dung phit hop vin phong chuén).
Dép tng phu hop phﬁn 16mn yéu cau cua bai viét (loai bai viét,, chu dé, doc gia, muc
dich, sb lugng tir)
v MS5: Hoan thanh xuit sic cic muc dich giao tiép. Y thtrc xuét sic vé quan hé
tac gia - doc gia ( sir dung phi hop vin phong chuan). Pép tng tot tat ca yéu cau

cua bai viét (loai bai viét,, chu d€, doc gia, muc dich, so luong tr).
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Tiéu chi 3: B6 cuc va ciu trac
v MI1: Bai lam khong hoan thanh. Gidy dé tréng. Khong lam bai
4 M2: B6 cuc bai viét kém. Hau hét ¥ va tranh luan thiéu mach lac va khong
tuan theo mot tién trinh chat ché. Hinh thuc trinh bay khong phi hop xuyén sudt bai
viét. Dau hiéu nhan biét duoc st dung kém (cac tur két ndi va cac cau chu dé duoc
st dung kém hodc khong phu hop).
v M3: Bb cyc bai viét chap nhan. Trinh bay va phat trién hau hét cic y va tranh
luan khé rd rang va nhat quan, mot vai diém nhdn manh phu hop cac diém quan
trong va chi tiét bo trg ¢6 lién quan. Hinh thirc trinh bay nhin chung phu hop trong
bai viét. Dau hiéu nhén biét duoc sir dung chép nhan (mdt vai khong nhét quén va
mic 161 cac tir két ndi va cac cau chu dé)
4 M4: B cuc bai viét tt (té chuc phu hgp céc doan van, c6 két ndi va rd rang,
mo bai va két bai phu hop). Trinh bay rd rang va phat trién mach lac hau hét cac ¥
va tranh luan, nhian manh phu hop céac diém quan trong va chi tiét bo trg co lién
quan. Hinh thtrc trinh bay phan 16n phu hop trong bai viét. Ddu hiéu nhan biét duoc
str dung tot (st dung phu hop céc tir két ndi va cac cau chu dé)
v MS5: Bé cuc bai viét hiéu qua. Trinh bay rat rd rang va phét trién mach lac
hau hét cac y va tranh luan, nhidn manh phu hop cac diém quan trong va chi tiét bo
trg ¢6 lién quan. Hinh thirc trinh bay pht hop xuyén sudt bai viét. Dau hiéu nhan
biét duoc sir dung hi€u qua

Tiéu chi 4: Kiém soat NN
v MI1: Bai lam khong hoan thanh. Gidy dé tréng. Khong lam bai
v M2: Pham vi cac cha diém ngit phap duogc sir dung khong day du va 6 chuin
xéac khong cao (co thé han han ché vé NN duéi trinh d6). Pham vi cac chu diém tir
vung dugc st dung khong dﬁy du va do chuan xac khong cao (c6 thé han han ché
vé NN dudi trinh d6). Loi rat thuong xuyén anh huong dén ndi dung. Chinh ta va
dau cau dugc str dung kém xuyén sudt bai viét
v M3: Pham vi cac cha diém ngir phép dugc sir dung chap nhan va phu hop
dén noi dung bai viét véi do chuan xac mic di mét vai han ché. Pham vi cac chu
diém tir vung duoc sit dung chdp nhan va phu hop dén ndi dung bai viét voi do
chuan xac mic du mot vai han ché. Ldi thudng xuyén anh huéng dén ndi dung.

Chinh ta va du cau duoc sir dung chép nhan.
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v M4: Pham vi cac chu diém ngit phap duoc sir dung phit hop va ¢6 lién quan
dén noi dung bai viét voi d6 chuan xac tt (phan 16n 16i khong hé théng). Pham vi
cac chu diém tir vung duoc st dung pht hop va c6 lién quan dén nodi dung bai viét
v6i do chuan xac tot (khong thuong xuyén lap tir vung). Ldi chi thinh thoang anh
hudng dén noi dung. Chinh ta va diu cau duoc st dung tdt (co thé mot vai dau hiéu
cua can thi¢p NN me d¢).

v MS5: Pham vi cac chii diém ngir phap duogc sir dung da dang va c6 lién quan
dén noi dung bai viét v&i dd chudn xéac cao. Pham vi cac chi diém tur vung dugc su
dung da dang va c6 lién quan dén noi dung bai viét véi ¢ chuan xac cao. Li khong
anh huong dén ndi dung. Chinh ta va dau cau duoc sir dung rat tét.

- Pdnh gid két qua bai kiém tra

Nham han ché tinh chii quan va thién vi trong qua trinh cham bai, Mackey va
Gass (2011) d& xuat nén c6 hon mot GV cham bai, va tac gia NC khong tham gia
vao qua trinh chdm bai. Do vay, tac gia moi 2 GV 1a ddng nghiép clia tac gia tai don
vi TN tham gia vao qua trinh chidm bai. Mot GV Théy. A, trinh @6 chuyén moén thac
si PP va ly ludn DH bd mon tiéng Anh c6 12 nam kinh nghi¢m DH PH mén TAKC,
va mot GV Co. B, trinh d¢ chuyén mon thac si PP va ly luan DH bd mon tiéng Anh
c6 8 nam kinh nghiém DH DH mén TAKC.

KN nghe va doc v6i dap an trac nghiém, vi vay diém sb duoc chdm dya trén
dap an dung hodc sai. Voi KN viét, dé han ché thién vi trong qua trinh chim diém,
ma s6 SV tir phiéu bai bai dugc cat di va cac bai 1am cta SV giita hai nhém TN va
PC duoc tron 14n trude khi chdm, dam bao GV cham bai khong biét dugc SV &
nhoém DC hay TN.

V6i KN néi, trude khi bit dau cham bai chinh thirc, cac GV cham bai va tac
gia gap nhau, trao d6i vé tiéu chi chdm va cting nhau cham thir mot bai kiém tra ciia
SV khong nam trong pham vi NC. Sau khi hoan thanh bai chdm, tac gia nhan dugc
diém va nhéap 1én may tinh, néu diém s6 c¢6 chénh nhau qué 1 diém thi tic gia s& gip

cung trao doi, cham cung nhau va thong nhat diém so.
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2.2. THU THAP VA PHAN TiCH DU LIEU
2.2.1. Thu thap dir liéu
2.2.1.1. Dir liéu dinh luwong

Phiéu héi kho sat

Dé thu thap dir liéu dinh lugng tir phiéu khao sat, tac gia tién hanh phat phiéu
khao sat phién ban gidy in, theo hinh thirc tryc tiép tai truong. Hinh thirc ndy duoc
wa chudng hon dé tra 161 moi thac mac tir GV trong qua trinh dién cau tra 16i. Ngoai
ra, hinh thirc nay con nham muc dich: (1) gitp tac gia c6 co hdi giai thich cac muc
tiéu NC; (2) 1am rd hudng dan tra 10i; (3) c6 duoc ty 1& phan hdi cao va dit liéu
chinh xac. Thu thap dir li¢u dinh lugng tur phiéu khao sat vao khung thoi gian tur
thang 4-7/2023. Viéc hoan thanh ban khao sat mat khoang 30 phat. 102 ban khao
sat dugc ghi nhan hop 18. Tac gia thu thap két qua khao sat va chuan bj sap xép di
liéu dé phan tich. Sau @6, tac gia phan tich so bd dit liéu khao sat dé cung cap thong
tin cho cac cudc phong van truc tiép.

Thuc nghiém

SV 2 nhém PC va TN tham gia 1am bai kiém tra dau vao trude 1 tudn ngay
dién ra TN va tham gia bai kiém tra dau ra sau khi két thac 16p TN 1 tudn. SV khong
dugc phép st dung thiét bi di dong khi tham gia kiém tra dau vao va dau ra. Tac gia
luan 4n 13 giam thi quan sat k¥ ludng, trong diéu kién tham gia mot ky thi dé dam
bao qua trinh kiém tra nghiém tic, minh bach, cong bang giita hai nhém. SV lam
bai trén dé thi gidy va GV giam sat thoi gian kiém tra cong bang, chinh xAc.

Mot bai kiém dinh “Independent Samples T-test” trong SPSS dugc tién hanh
dé danh gia gia thuyét vé sy khac biét trong GTTB giira 16p TN va 16p PC (Bang
2.7.). Gia thuyét Ho cho rang khong c6 sy khac biét dang ké vé phuong sai giita hai
tong the.
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Bang 2.7. Kiém dinh miu doc lap vé gia tri trung binh diém kiém tra dau vao thuc nghié¢m

Levene's Test cho .
. t-test cho sw bang nhau cia
sw bang nhau cua
Noi dung gia tri trung binh
’ phwong sai

F p t df p (2-tailed)

Piém d4u Phuong sai dong

1 £ 7,840  ,006 -1,291 88 ,200
vaolép 1 nhat
TNI1-
Phuong sai
bCl o 1291 66,211 201
khong dong nhat
Piém ddu Phuong sai déng
< s £ 3,075 ,083 215 94 ,830
vao l6p 2 nhat
TN2-
Phuong sai
bC2 N 217 80918 829
khong dong nhat

Ap dung quy tic kiém dinh gia thuyét thong ké ciia Levene vao bang 2.7. ta
nhan dugc két qua kiém dinh théng ké Levene & 16p 1 nhu sau: Vi mtc y nghia Sig.
¢ dong mot cua bang 1a 0,006 < 0,05 nén theo ta st dung gia tri Sig. (2-tailed) &
dong hai cta bang, Sig.(2-tailed) = 0,200 (Howell, 2012). Két qua cho thay, gia tri
“p=0,200 > 0,05 cho théiy khong c6 su khac biét vé GTTB cua hai téng thé mau.
Véi s6 liéu néu trén cho phép tac gia xac nhan NLTA cta SV ¢ 16p TN va 16p BC
la twong d@)ng nhau, khong c6 su khac biét.

Tuong tu, tic gia sir dung phép kiém dinh théng ké Levene & 16p 2 va két qua
tra vé cho biét gia tri “p =0,083 > 0,05 nén gia thuyét Ho duoc chép nhan, tic la
khong c6 sy khac nhau vé phuong sai cta hai tong thé (Howell, 2012). Vi thé, két
qua cua t-test cho su ngang bang vé GTTB ¢ dong phuong sai dong nhét dugc sir
dung dé trinh bay. Két qua cho thay, gia tri “p =0,830 > 0,05” cho thiy khong co su
khac biét vé GTTB cua hai tong thé mau. Vi s liéu néu trén cho phép tac gia xac
nhan NLTA cua SV ¢ 16p TN va 16p PC 1a twong dong nhau, khong c6 su khac
biét.
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Tac gia tién hanh bai théng ké kiém dinh “Independent Samples T-test” sir
dung phan SPSS hd trg xtr Iy s6 liéu dé kiém dinh gia thuyét vé ¥ nghia GTTB cua
hai 16p TN va 16p DC (Bang 2.8.). Gia thuyét Ho 1a khong c6 sy khac nhau vé
phuong sai ciia hai tong thé.

Bang 2.8. Kiém dinh miu doc lap vé gia tri trung binh diém kiém tra dau ra thuc nghié¢m

Levene's Test cho

S . t-test cho sy bang nhau cua
sr bang nhau cia

Noi dung gia tri trung binh

phwong sai
F p t df p (2-tailed)
Piém diu Phuong sai ddng
vao 16p 1 nhit 19,333 ,000 15,018 88 ,000
TNI1- - )
PCl1 uong sai
khéng ddng nhit 15,018 63,713 ,000
Diém diu Phuong sai ddng
vao16p 2 nhét 23,350  ,000 9,793 94 ,000
TN2- Ph .
uong sai
bC2 s 9,927 68,427 ,000

khong déng nhat

Két qua kiém dinh Levene bang 2.8 & 16p 1 cho thay phuong sai giita hai
nhom khong déng déu, do do, gia tri kiém dinh dugc st dung 14 Phuong sai khong
d6ng nhat. Gia tri p (2-tailed) thu duoc 1a 0,00, nho hon 0,05. Theo 1y thuyét xac
suat théng ké, didu ndy cho phép nha NC xac nhan rang su chénh léch vé PTB giita
nhém TN va nhém DC 1a ¢6 y nghia thong ké, tirc 14 sy khac biét nay khong phai
do ngau nhién.

Tuong tu, két qua kiém dinh Levene bang 2.8 ¢ 16p 2 ciing cho thay phuong
sai gitta hai nhom khong dong déu, vi vay gia tri kiém dinh duoc st dung 1a Phuong
sai khong dong nhét. Gia tri p (2-tailed) thu dugc 13 0,00, nho hon 0,05. Theo 1y
thuyét xac sudt thong ké, diéu nay cho thay su chénh léch vé PTB giita nhém TN
va nhom PC 14 c6 y nghia thdng ké, tirc 1a sy khac biét nay khong phai do ngau
nhién.
2.2.1.2. Dir lieu dinh tinh

Phéng van

Sau khi thu thap xong dit liéu khao sat va thuc hién phong van tht, tac gia
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luan 4n tién hanh phong vén truc tiép véi GV theo hinh thirc c4 nhan va truc tiép.
M&i phong van kéo dai khoang 30 phtt. Khuon khé cua cac cudc phong van ban
ciu tric duoc diéu chinh va phat trién dua trén dir liéu rat ra tir két qua khao sat
phiéu hoi. Bién ban dong ¥ phong van duoc trinh bay véi mdi GV. Cac cudc phong
van duoc ghi lai voi sy dong y cia GV. Cudc phong van 1 ban cau trac. Ngudi
phong van thuong lugng thoi gian va dia diém phong van voi GV tham gia phong
vén tai phong hoc tréng va quan nudc dé c6 méi trudng thoai mai, yén tinh. Tac gia
thuc hién phong van trong 3 tuan cudi & thang 8 nam 2023. NC tién hanh phong van
12 GV nam trong pham vi khao sat qua phiéu héi cia 3 trudong trude do, bao gom

4 GV mbdi trudng.

Bubi phong van dugc dién ra theo quy trinh thir tu danh séch cac cau hoi c¢6
san dé tao diéu kién thuan loi cho qua trinh phdong van (Silverman, 2013). Bubi
phong van theo trinh ty: bat diu bang viéc ty gidi thiéu vé ban than, phan giao luu
nho dé tao khong khi gan giii, than thién véi nguoi tham gia phong van, gidi thicu
dé tai cta luan an, muc dich NC, sau d6 di vao cau hoi chinh thirc va két thuc budi
phong van. Qua trinh phong van can duge thuc hién theo diing cac budc, vi bo qua

bat ky budc nao co thé anh hudng dén chat luong thong tin thu thap duoc.

Nguoi phong van phai dam bao dat day du cac cu hoi theo ké hoach, nhung
van c6 thé linh hoat diéu chinh thtr ty hodc cach dién dat dé gitp ngudi tham gia dé
hiéu hon. Ngoai ra, trong qué trinh phong van, c6 thé sir dung thém cac cau hoi goi
mo phi hop véi timg d6i twong cu thé. Budi phong van s& duge ghi am vai su cho
phép ctia ngudi tham gia, dong thoi ngudi phong van ciing sé ghi chép nhanh cac y
chinh tir cdu tra 15i dé hd tro qua trinh phan tich sau nay. Cudi budi phong vén,
nguoi phong van va GV tham gia phong van ddng xac nhan ndi dung véi GV phong

van sau khi két thuac.

2.2.2. Phéan tich dir liéu

Luan an thu thap hai loai dir li¢u NC, bao gém: (1) Dir li€u dinh lugng, bao
gom két qua tir phiéu khao sat va két qua bai kiém tra NL dau vao va dau ra cia SV
thudc cac 16p TN va BC. (2) Dt li¢u dinh tinh, bao g@)m tai liéu NC thu thap dugc
va ndi dung phong van GV. Bang 2.9 trinh bay tom tit cac budc trong qua trinh

phan tich dir liéu NC mot cach cuy thé.
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Bang 2.9. Tom tat cac quy trinh phan tich dir liéu nghién ciru

Quy trinh nghién ciru  Dir liéu dinh lwgng Dir li€u dinh tinh
o Phiéu hoi khao st dong Phéng van
Cong cu thu thép dit licu o o
Bai kiém tra Tai liéu khoa hoc
Théng ké mo ta Phén tich chu d&

Phan tich dir liéu .
Thong suy ludn

2.2.2.1. Phan tich dir liéu dinh luong

Hai PP thong ké duoc ap dung dé phan tich dir liéu dinh luong bao gdm: théng
ké mo ta va théng ké suy luan. Nhu da néu trudc do, dir liéu dinh luwong duoc thu
thap bang bang cau hoi khao sat. Théng ké mo ta dugc str dung dé phan tich dir liéu
bao gom tin sudt, phan tram, gi tri trung binh, do léch chuan. Di liéu duoc trinh
bay theo dang bang va dugc nhom theo cac yéu té va chu dé. Dit liéu dinh luong
thong qua NC TN tiép tuc dugc thu thap qua bai kiém tra dau vao va dau ra. Dit liéu
thu duoc bai kiém tra truéc va sau TN duoc phan tich dinh lugng bang phan mém
SPSS. Thtr nhat 1a independent samples t-test duoc sir dung dé so sanh DTB cua hai
nhom DC-TN va thtr hai 1a dependent means t-test hodc paired-samples t-test duoc
sit dung dé so sanh PTB cua cing mot nhém ngudi ¢ hai d6i twong khac nhau.
Independent samples t-tests dugc st dung dé so sanh 16p PC va TN. Dependent
means t-tests dugc str dung so sanh NLTA trudc va sau kiém tra ¢ hai nhom DC va
TN. Muc dich cua viéc so sanh nay la tim hiéu mbi quan hé gitra tiép can DHTH &
16p TN c6 tac dong nao dén NLTA cua SV khong. Thong ké mé ta nham so sanh
dir liéu diém s6 kiém tra dé danh gia tinh hinh chung ctia cac nhém TN va BC véi
cac chi s6 thong ké, @6 1a: (1) GTTB: dé tinh PTB cong cta cac diém sd, két qua
trung binh ctia SV 16p TN va bC; (2) B9 léch chuén: dung dé mo ta muac do phan
tan cia cac diém sd; (3) Gia tri cao nhat: 13 gia tri cao nhét trong chudi dir liéu; (4)
Gia trj thap nhat: gia tri thdp nhét trong chudi dit liéu. Théng ké suy luan dugc sir
dung dé phan tich dir liéu bai kiém tra dau vao va dau ra caa 16p TN, PC. Kiém
dinh T-test doc 1ap dé so sanh két qua kiém tra dau vao va dau ra dé danh gia c6 hay
khong su khac biét trudc va sau khi TN tac dong. Kiém dinh T-test bat cap dé so
sanh ting cip gia tri nham so sanh c6 hay khong su khac biét va diém dau ra c6 cao

hon diém dau vao khi tac dong ¢ 16p TN. Gia tri xac suét p (sig.) ciia phép kiém
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chtng T-test: gi tri p 1a xac sudt x4y ra ngau nhién (p < 0,05). Pé kiém tra sy chénh
léch gitra 16p TN va 16p DC trudc va sau TN c6 xay ra mdt cadch ngau nhién hay
khong, thong qua sir dung phép kiém chimg T-test, két qua c6 thé xay ra cac trudng
hop nhu sau:

Néu mtrc ¥ nghia p> 0.05 (sig. (2-tailed > 0.05) thi sy chénh léch két qua cia
16p TN va 1ép PC xay ra hoan toan ngau nhién, nghia 12 khong c6 tac dong chénh
léch van xay ra. Hay néi cach khéc, quy trinh da dugc dé xuAt chua cai thién duge
qué trinh phat trién NLTA theo tiép can DHTH cho SV PH khdi nganh khong
chuyén.

Nguoc lai, néu mirc y nghia p< 0,05 (sig. (2-tailed) <0.05) chénh léch xay ra
khong ngiu nhién, nghia 13 bién phap duogc sir dung dé tac dong t6i 16p TN c6 tao
ra sy thay d6i so v6i 16p PC. Hay néi cach khac, quy trinh d3 duoc dé xuat da tac
dong tich cuc dén qua trinh phat trién NLTA theo tiép can DHTH cho SV PH khdi
nganh khong chuyén. Két qua d6 cé y nghia vé mat théng ké khoa hoc.
2.2.2.2. Phan tich dir lieu dinh tinh

Céac cudc phong van duge ghi lai duge sao chép thii cong bang Microsoft
Word, sau d6 nhap vao chuong trinh NVivo dé viét ma va dién giai (Wong, 2008).
Céc ky thuat phan tich dir liéu dinh tinh duoc sir dung nhu ndi dung, so sanh, phan
tich theo chii dé va cac chii dé méi ndi (Bazeley & Jackson, 2013). Tat ca tén that
ctia GV tham gia NC da dugc ma hoa (vi du: GV1, GV2...) dé dam bao quyén riéng
tu ctia nguoi tham gia (Bazeley & Jackson, 2013). Ban dong nghiép cua tac gia la
GV DHTA ¢ bac, trinh d§ chuyén mon la thac si chuyén nganh Ly luén va PP gidng
day tiéng Anh, v&i 5 nam kinh nghiém giang day tiéng Anh h tro tic gia thao bang,
ghi chép phéc thao dit liéu. Ban dong nghiép cua tac gia tudn thi quy tic biao mat
dir liéu. Dit liéu duoc in ban gidy va duoc doc ki nhiéu 1an bai tac gia sau do dé
nam thong tin chung va tir d6 ¢6 thé phan tich dir liéu. Qu4 trinh phan tich dir liéu
dinh tinh thong qua két qua phong van duoc hién qua cac budc nhu tién trinh ciia
Braun va Clarke (2006) v6i sy tro gitip ciia Nvivo, cu thé nhu sau: (1) Lam quen
voi dir ligu: tdp hop va sao chép (transcribe) dir li¢u tur tap tin ghi am, doc dir li¢u
nhiéu 14n dé ndm bt cac khia canh khac nhau cua dit liéu; (2) Tao ma (code) so bo:
tao danh sach so bo cac y tuéng cua dit lidu, phan loai va nhom céc trich dan co lién

quan lai v&i nhau, ghi lai bat ky thuat ngit, cum tir hodc cach dién dat chinh nao tir
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nhitng nguoi tra 16i. (3) Tim kiém cac chu dé phu hop: tao mot ban dd chi dé yéu
ciu tap hop cac ma lai thanh cac chu dé phu hop va dugc xac dinh, sép xép mot bd
ban ghi nhé lién quan dén tung chu dé. (4) On lai cac chu dé trude: doc lai cac chu
dé dé chia chung thanh cac chii dé khac nhau hoic két hop chiing thanh mot chu dé
chinh va doc lai tap dir liéu nhiéu 1an dé tinh chinh cac chu dé bén ngoai. (5) Xéc
dinh tén cho cac chu dé: dua ra nhitng phan tich chi tiét cho timg cha dé bang cach
xem xét cau chuyén ma mdi chu dé ké va két ndi nhitng cau chuyén nay véi cau
chuyén chinh cta du an NC chinh dé tao nén mot birc tranh tong thé. (6) Béo céo:
trinh bay ngan gon, mach lac bang cach cung cip du bang chimg vé cac chu dé tir
dir li€u, minh hoa cac doan trich lam vi du.
2.3. PAO PUC TRONG NGHIEN CUU

Su phu hop vé quy trinh tién hanh NC khoa hoc va hanh vi ctia tac gia NC dbi
v6i quyén nguoi tham gia thé hién mdi quan hé véi chil dé dao dire trong NC khoa
hoc, ddc biét 12 hanh trinh xay dung phiéu hoi khao sat, qua trinh thiét ké NC, thong
tin vé quyén truy cép, thu thap, phéan tich dir liéu, luu trit dir liéu va trinh bay dir
liéu (Saunders & cs., 2009). Trong dd, cac nguyén tdc ndi bat vé dao dire NC, bao
gom: giam thiéu mirc d6 anh huong dén ngudi tham gia, tudn thu sy dong thuan tir
nguoi tham gia, va cudi cung 1a thé hién su ton trong quyén riéng tu ctia ngudi tham
gia.

Tac gid luan an chép hanh cac quy dinh vé dao duac NC khoa hoc. Luin 4n
dugc phé duyét tén dé tai va sy dong ¥ ctia GV hudng dan tai Truong PH Su pham
K§ thuat TP.HCM. Luan an tuan thi nghiém tac voi cac diéu 18 cia dia phuong.
Tac gia kiém tra cac dit liéu nghiém ngat nham tuén tha cac dit liéu hinh anh c6 lién
quan dén cac c4 nhan tham gia vao luan an. Tac gia ludn an tuan thu tinh bao mat
thong tin c4 nhan va t6 chirc ma tham gia vao qua trinh NC cua luan an bang cach
kiém soat nghiém ngit cac tir khoa co lién quan. Thong tin c4 nhan ctia nguoi tham
gia dugc 4n danh va ma hoa dé khong bi nhan di¢n. Yéu t6 khac c6 thé anh huodng
dén dao dirc NC 1a NC TN c¢6 thé anh huong dén két qua diém sb hoc tap ctia nguoi
tham gia. Do do, ngudi NC giai thich voi nguoi tham gia NC 1a ho khong bi anh
hudng dén két qua hoc tap xuyén sudt thoi gian TN. Ngoai ra, thong tin 16p TN va
PC khong dugc tiét 16 nham dam bao nhing yéu t6 gy nhifu va ting do tin cdy va

gia tri cta két qua TN. Cudi cung, ngudi tham gia dugc phép rut khoi NC trude qua
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trinh thu thap dir liu. Két qua cho thiy, khong xay ra truong hop nay trong NC.

Luén an khong su dung cac phan mém Al trong qué trinh viét ludn an.
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KET LUAN CHUONG 2

Chuong 2 trinh bay qua trinh thiét ké NC, lya chon PPNC phu hop va cudi
cung 13 qua trinh thu thap dir liéu va phan tich dir liéu dé di tra 15i hai cau hoi NC,
bao gém: (1) qua trinh cia DH TAKC theo tiép cdn DHTH trén dia ban TP.HCM
hién nay nhu thé nao; (2) néu TN quy trinh DHTA theo tiép cdn DHTH gdm 6 budc
ma ludn an d3 dé xuat co gop phan cai thién NTLA cua SV PH khéi nganh khong
chuyén?
v Nham tra 10i cho cdu héi NC s6 1 cia luan an vé qué trinh DH TAKC, luan
an d trinh bay lya chon thiét ké NC, PPNC va t6 chure thuc hién NC. Trong d6, noi
dung thiét ké NC da m6 ta muc dich, yéu cau, quy trinh, mau NC. Pic biét, & phan
nay quy trinh NC dugc trinh bay chi tiét theo cac budc tir xac dinh muyc dich, van
dé NC, cac budc tiép theo duoc thiét ké chat ché tir NC tong quan 1y thuyét dén
chon mau, thiét ké, thur nghiém cong cu NC, thuc hién khdo sat, phong van, phan
tich dir liéu. NC qua trinh DH TAKC duoc thiét ké dya trén PP hdn hop bao gom
NCPBL va NCDT. Thong qua cac cong cu NC nhu phiéu hoi khao sat va phong van,
NC s@ tim ra thyc trang DHTA theo tiép can DHTH véi GV trén dia ban TP.HCM.
v Nham tra 16i cho cu hoi NC s6 2 ciia luan an vé kiém chtng quy trinh DH
ma luan an da dé xuat, luan 4n d4 thiét ké chuong trinh TN nham kiém chtng quy
trinh DHTH bao g@)m 6 budc: dan nhap, hoc tap vé6i ngit lidu dau vao, thuc hanh

NN, san sinh dir li¢u dau ra, nhan xét, hoat dong bo tro ma luan an da de xuat.
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Chuong 3
KET QUA VA BAN LUAN KET QUA NGHIEN CUU VE PHAT TRIEN
NANG LUC TIENG ANH THEO TIEP CAN DAY HQC TiCH HQP
CHO SINH VIEN PAI HQC KHOI NGANH KHONG CHUYEN
TAI THANH PHO HO CHi MINH

3.1. KET QUA NGHIEN CUU
3.1.1. Qua trinh day hoc mén Tiéng Anh cho sinh vién dai hoc khdi nganh
khong chuyén trén dia ban Thanh pho H6 Chi Minh
3.1.1.1. Nang liec tiéng Anh ciia sinh vién dai hoc khoi nganh khéng chuyén
Két qua thu dugc Bang 3.1 cho thdy GV déu dong tinh dénh gia NLTA cia

SV & trinh do thép. Ti 1€ phén tram trén mdi bién KN nghe, noi, doc, viét cu thé:
nghe = 81,4%; ndi = 67,6%; doc = 52,9%; viét = 52,0%. PTB NLTA cua SV dao
dong o mirc 1,28 dén 1,64 tic 1a 6 mic NL Yéu. cy thé: DPTB KN nghe = 1,28 (PLC
= 0,66), PTB KN n¢i = 1,44 (BLC = 0,72), DPTB KN doc = 1,64 (BDLC = 0,82),
PTB KN viét = 1,62 (PLC = 0,78). PLC ciing & muc rat thap 0,66 dén 0,82, vi thé
c6 thé khang dinh rang hau hét GV ¢ danh gia twong tu nhau, khong khac biét dang
ké. Nhu vay, nhin vao danh gid NLTA cua SV PH khdi nganh khéng chuyén hién
tai cho thdy can c6 bién phap DH tich cuc, hiéu qua dé nang cao NLTA cho SV.

Bang 3.1. Ning lyc tiéng Anh cua sinh vién dai hoc khbi nganh khong chuyén

Nang luc Cac mirc do PTB DLC
1* 2* 3* 4* 5*
SL (%) SL (%) SL (%) SL SL(%)
(%)

Ky ningnghe 83 (81,4) 11(10,8) 6(59) 2(20) 0(0,0) 128 0,66
Kyningnéi 69 (67,6) 23(22,5) 8(7,8) 2(20) 0(0,0) 144 0,72
Kyningdoc 54(52,9) 35(343) 8(78) 5(49) 0(0,00 1,64 0,82
Ky nang viét 53 (52,00 38(37,3) 7(69) 4(39 0(0,00 162 0,78
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3.1.1.2. Hinh thuc tich hop trong day hoc mon Tiéhg Anh cho sinh vién dai hoc khoi
nganh khong chuyén

Két qua thu dugc nhu trong Bang 3.2. cho thy hinh thirc DH két hop tir ba
KN tr& 1én cho mot budi hoc duge GV su dung trong 16p hoc & muc hiém khi va
hinh thitc DH mot KN hay hai KN dugc GV lya chon ¢ mirc thinh thoang. Cu thé,
phat biéu “Day ba KN nghe, noi, viét cho mdi budi hoc” va “Day boén KN nghe,

14
A

n6i, doc, viét cho mdi budi hoc” dugc GV lua chon cao nhét ¢ ti 1€ 1an luot 1a 81.4%

va 89.2% & muc hiém khi. Mtc “thuong xuyén” va “rat thudng xuyén” khong cd

GV nio lya chon. C6 thé thiy, & nhiing phat biéu nay, DH tir 3 KN tré 1én phi hop

véi DHTH béi vi ¢6 sy giao thoa trude — sau giita KN thu nhan (dau vao) va KN

san sinh (d4u ra) ding v6i dic diém va tinh chat cia DHTH.

Bang 3.2. Hinh thirc tich hop trong day hoc mén Tiéng Anh cho sinh vién dai hoc
khéi nganh khong chuyén

Hinh thirc tich Cac mirc do PTB DLC
hop 1* 2* 3* 4* 5*
SL(%) SL (%) SL (%) SL (%) SL (%)

Day bén k§
nang nghe, noi,
doc, viét cho
mdi budi hoc
Day ba k¥ ning
nghe, ndi, viét
cho mbi budi
hoc
Day ba k¥ ning
nghe, doc, viét
cho mdi budi
hoc
Day hai k¥ nang
doc,nghecho 22,00 43,9 36(353) 47@46,1) 13(12,7) 3,63 0,83

mdi budi hoc
Day hai k¥ nang
néi, viét cho 000,00 6(59 36(35,3) 47(46,1) 13(12,7) 3,65 0,77
mdi budi hoc
Day mét k§
nang: nghe/ n6i/
doc/ viét cho
mdi budi hoc

6(59) 91(89,2) 5@49) 00,0 00,0 1,9 032

7(69) 83(814) 12(11,8) 0(0,0) 0(0,0) 2,04 043

3(2,9) 12(11,8) 68(66,7) 19(18,6) 0(0,00 3,00 0,65

000,00 3(29) 24(23,5) 69(67,6) 6(59) 3,76 0,59

Tuy vay, GV lga chon ¢ mirc hiém khi. DPTB cho 2 phat biéu dau tién van &
mirc thip 1,99-2,04. Cac phat biéu “Day mot KN: nghe/ noi/ doc/ viét cho mdi budi

hoc”, “Day hai KN noi, viét cho mdi budi hoc”, “Day hai KN doc, nghe cho mdi
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budi hoc” duge GV “thinh thoang” 4p dung day trong 16p hoc, & ti 1¢ phan tram lan
luot 14 67,6%, 46,1%, 46,1%. DTB cho 3 phat biéu nay & mirc trén trung binh: 3,63.
S6 luong GV day 2 KN trong mot budi hoc 13 47/102. Tuy nhién, 2 KN két hop
cung nhau la KN thu nhan (nghe, doc) va san sinh (noi, Viét), cho théiy rﬁng mac du
c¢6 két hop 2 KN cung nhau nhung trong mét bai hoc chua cho thay dugc yéu t6 dau
vao (nghe, doc) va dau ra (ndi, viét) cing nhau giéng véi qua trinh thu dac NN thi
hai cia nguoi hoc va DHTH ma ludn an da xay dung.

Véi dir liéu phong van vé so lwong KN TH, trong s6 12 GV trong NC nay thi
hau hét (10/12) trinh bay cau tra 16 gidng nhau. GV thuong sir dung chi 2 KN trong
mot bai day cho mét budi day. Vi du nhu GV4 cho biét: “T6i khong thé sir dung
bon KN ciing liic vao trong mét bai day vi t6i nghi rang rdt khé dé tién hanh va rat
ndng cho SV dé tiép thu dwoc day di kién thirc va thiee hanh KN. Trong mét bai day
5 tiét, t6i chi tdp trung vao hai KN ma théi”. Tuong tu, GV5 ciing giai thich: “Hau
hét cdc nhiém vu va hoat dong giang day trong gido trinh thuwong két hop cd hai KN
nhir nghe va néi, doc va néi, nghe va viét...Cho nén chdc chan la t6i sic dung hai
KN nay vao trong mét bai day. Téi luén theo sdt cac hoat déng dwoc thiét ké trong
gido trinh véi méi KN. Ngodi ra, t6i ¢6 soan thém cdc hoat dong va bai tdp dé SV
phat trién KN tot hon” .
3.1.1.3. Ngi dung day hoc mén Tiéng Anh theo tiép cdn day hoc tich hop cho sinh
vién dai hoc khéi nganh khéng chuyén.

Két qua thu duogc nhu trong Bang 3.3. cho thiy ndi dung DH lién quan dén
cudc séng, cong viéc tuong lai cia SV dya theo mot chu dé hoc tap nhét dinh véi
bén KN duge GV ap dung thuong xuyén. 59/102 GV dang thuc hién DH theo hudng
bam sat cha dé DH ¢ muc d6 “thuong xuyén” va 43/ 102 GV thuc hién ¢ muc do
“rat thuong xuyén”. DH timg KN véi timg chu dé khac nhau thi GV “hiém khi” str
dung (59,85%) va DH dya theo nhi¢m vu dugc GV “thinh thoang” st dung (65,7%).
C6 thé thay phan 16n GV da lya chon mot chu dé ap dung v6i cac KN NN. Piéu

nay ding vé6i dac diém va tinh chat cia tiép can DHTH.
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Bang 3.3. Noi dung day hoc mon Tiéng Anh theo tiép can day hoc tich hop cho

sinh vién dai hoc khéi nganh khong chuyén

N¢i dung day
hoc

Lién quan dén
cudc song, cong
viéc tuong lai
cia SV véi su da
dang cha d cho
tung KN

Cac mirc do

1*
SL (%)

35(34,3) 61(59,8)

2%
SL (%)

3%
SL (%)

6 (5,9)

4* 5%
SL (%) SL (%)

0 (0,0) 0(0,0)

PTB bDLC

1,71

0,56

Lién quan dén
cudc sdng, cong
viéc tuong lai
cdia SV dua theo
cac nhiém vu
hoc tdp khac
nhau

0 (0,0)

0 (0,0)

67 (65,7)

31 (304) 4(3,9)

3,38

0,56

Lién quan dén
cudc song, cong
viéc tuong lai
cda SV dua theo
mét chu d& hoc
tap voi bén KN

0 (0,0)

0 (0,0)

0 (0,0)

59 (57,8) 43 (42,2)

4,42

0,49

3.1.1.4. Quy trinh day hoc mén Tiéng Anh theo tiép cin day hoc tich hop cho sinh
vién dai hoc khéi nganh khéng chuyén

Két qua thu dugc nhu trong Bang 3.4. cho thdy quy trinh DH gdm ba giai
doan chinh: m& dau bai day, tién hanh hoat dong hoc tap dua theo yéu cau cua cac
bai tap trong gido trinh, nhén xét danh gia két thic bai hoc van con dugc GV thuc
hién & mirc thudong xuyén. Cu thé, “Bét dau bai day bang trinh bay ndi dung bai
hoc, hoan thanh nhiém vu hoc tap va két thuc bai v6i nhan xét, danh gia” dugc
57/102 GV ép dung va “Bit dau bai day bang hoat dong dan nhap, dén giai bai tap
va cubi cung 1 tong két bai” duoc 54/102 GV ap dung ¢ muic ¢ “thuong xuyén”.
C6 thé thdy quy trinh DH “truyén théng” van dang duoc GV ap dung vao trong qua
trinh DH. Van c¢6 GV phén biét rach roi va dinh hinh duoc cac KN cin tién hanh
trong 16p hoc. Cu thé, “DH qua cac giai doan di tir: DH doc; DH néi; DH nghe; dén
DH viét” va “Khéi dong bai hoc béng nghe/doc; st dung minh hoa qua thiét bi nhin
(visual); DH néi; ¢én DH viét” duoc GV lya chon nhiéu & muc d6 “thinh thoang”.

“DH qua c4c giai doan di tir: dan nhap; day nghe, doc; thuc hanh ngit phap, tir vung,



phat am; thyc hanh va trinh bay noi, viét; nhan xét, danh gia; dén hoat dong b tro”

dugc GV lwa chon ¢ mirc d6 “hiém khi” va “thinh thoang”.

Bang 3.4. Quy trinh day hoc moén Tiéng Anh theo tiép can day hoc tich hop cho

sinh vién dai hoc khéi nganh khong chuyén

Quy trinh day hoc

Cac mirc do

SL(%) SL (%)

PLC

Day hoc qua céc giai doan
di tir: dan nhap; day nghe,
doc; thuc hanh ngit phap,
tr vung, phat am; thuc
hanh va trinh bay néi, viét;
nhan xét, danh gia; dén
hoat dong bb tro.

0,67

Day hoc qua cac giai doan
di tir: day hoc doc; day hoc
noéi; day hoc nghe; dén day
hoc viét.

0,61

Khéi dong bai hoc bang
nghe/doc; st dung minh
hoa qua thiét bi nhin
(visual); day hoc néi; dén
day hoc viét.

66 (64,7) 34 (33,3)

0,52

Bit dau bai day bang trinh
bay ndi dung bai hoc, hoan
thanh nhi€ém vu hoc tap va
két thuc bai v6i nhan xét,
danh gia.

Bit dau bai day bang hoat
dong din nhap, dén giai
bai tdp va cubi cing 1a
tong két bai.

26 (25,5) 57 (55.9)

32 (31,4) 54 (52,9)

0,79

0,73

Dit liéu phong véan thao ludn vé trat tw KN DH thi hau hét GV (11/12) bat

dau bai day véi phﬁn dan nhap hoic khoi dong, theo sau 1a KN noi va két thuc véi

KN doc hoic viét. Vi du GV1 cho biét: “Méi bai day la khéng giong nhau, nhwng

16i thwong bat dau bai day véi KN néi va két thiic bai day véi KN viét.” Ké dén,

GV3 ciing chia sé twong tu: “T6i bdt dau bai day bang KN néi va sau dé la KN viét.
T6i chi day 2 KN cho 1 buéi hoc.” Mudi GV con lai (T4, 5, 6, 7, 8, 9, 10, 11, 12)

cling dong y, va phat biéu rang: “Téi thwong bdt dau bai day bang KN néi hodc viét,

va két thiic bai day bang KN nghe hodc doc.” Tuy nhién, chi c6 mot GV “bat dau
bai day bang KN nghe hodc doc va két thiic bai day bang KN néi hodc viét” (GV2).

Nhu vy, phan 16n GV hién nay chua st dung cac KN DH dién ra dung véi dic

diém quy trinh DH ma cic tac gia, nha NC khoa hoc dé xuat, tiéu biéu nhur Newton
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va Nation (2020). Vi¢c str dung thir tu cac KN DH trudc-sau dong vai tro quan trong
trong qua trinh dac thu NN thir hai ctia ngudi hoc. DH KN nghe/doc 12 ngudn ngir
liéu du vao quan trong voi ngudi hoc nham trang bi cho ho mot kién thirc nén tang
vitng chic, bén canh sir dung ngudn ngit liéu nay dé luyén tap NN nham timg budc
san sinh ra san pham thong qua KN néi va viét.

Qua dit liéu phong van ban vé quy trinh DHTH thi tat ca 12 GV tra 1oi quy
trinh DH theo nhitng budc khac nhau va quy trinh rat tong quat, chung chung ma
chua trinh bay duogc 1o cac budc cu thé can thuc hién. Vi du nhu GV3 cho biét: “cdc
bueée DH thirong dp dung khi day mén TAKC nhuw sau: Buée 1: Phan gici thiéu. Sie
dung nhiéu PP khdc nhau dé thu hit SV. Vi du: vi du thuc 16, s kién lich sit, tinh
huong ing dung thuec té, cau hoi tham do, nham giip cho SV hiéu hon vé chii dé sé
hoc, va GV ciing sé biét nén tdp trung day nhitng gi. Buéc 2: Phan ndi dung chinh
trong buéi hoc Day theo KN cua bai hoc: nghe, noi doc, va viet”. C6 thé cac buébe
day cac KN DH chua dugc GV trinh bay cy thé va c6 thé suy ra rang GV chua c6
quy trinh DH cu thé, chua cho théiy su lién mach, két ndi, TH cac KN DH lai cung
nhau nham gitp SV lién h¢ cac kién thire lai cung nhau. Khéc véi GV3, GVS5 lai c6
phan trinh bay vé quy trinh DH, cu thé: “Budc day méi budi tuy thudc vao tiét day
la KN nao gi. Vi du tiét hoc vé listening, GV sé gidi thiéu vé cac phan nghe ciia dé
bai. Khéi déng bang cdc vi du cho cdc ban nghe va lam theo nhém hay theo cdp,
nghe lai voi script, cac nhom rut ra cdch lam, thao ludgn cdch chon dap an dung,
ghi chil tir vieng méi, cdu triic trong bai nghe. Sau dé sé cho cdc ban lam bai cd
nhdn hay theo nhém. Sira bdi cho cdc ban”. Véi tinh than nay, GV sé& day cac KN
ddc lap, riéng biét ciing chua thé hién duoc tinh thin DHTH c¢6 su gfm két cac KN
nghe, noi, doc, viét ciing nhau dé SV ¢6 co hi trai nghiém hoc da chiéu thong qua
hoat dong hoc tap va c6 thé lién hé cac kién thirc c6 lién quan qua lai v6i nhau. Nhu
vay, co thé théiy da sd cac GV ¢b quy trinh DH khéc nhau, chua thé hién duoc su
16ng ghép, két ndi cac KN lai véi nhau nham gitp SV co trai nghiém hoc tap da
chiéu va chua thé hién duoc tinh than cia 1y thuyét thy dac NN thtr hai nhu ludn 4n
da dé cap.

Ban vé phan bo thoi gian cho thwe hanh NN tir dit liéu phong van, tat ca GV
(12/12) danh nhiéu thoi gian cho SV thyc hanh NN cho mdt budi day. Mot vai vi
du dién hanh nhu sau: “T6i danh 90 phiit cho SV thwc hanh tir vieng va ngit phdp
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cho mét budi day 5 tiét” (GV1), “néu buéi day 150 phiit twong dwong 3 tiét thi t6i
danh 45 phut cho SV thuc hanh ngit phap va tu vung.” (GVYS). “T6i danh 70% thoi
lirong ciia budi hoc dé SV thue hanh tie vieng va ngit phdp” (GV7), “thoi leong cho
thwe hanh ngit phdp va tir veng chiém khodang 50% ciia budi day.” (GV10) “véi I6p
hoc 4 tiét, t6i thuwong danh 60 phiit cho SV thwe hanh ngiv phép va tie vieng. Véi 60
phiit nay, t6i chia nhé 15 dén 30 phiit vao nhiéu phan cia bai day dé SV thuc hanh
ngit phdp va tir vieng.” (GV11). C6 thé thay, GV phan bd thoi gian danh cho phan
luyén tap NN chiém ti trong kha nhiéu din dén it thoi gian hon cho day cac KN.
Nhu vay, néu thoi gian mot budi hoc tap trung qua nhiéu vao luyén tap NN s& anh
huong rat nhiéu dén phan b6 thoi gian DH KN nghe, noi, doc, viét chinh yéu; dan
dén SV khong c6 nhiéu co hiéu hoc tap, twong tac, trau doi cac KN giao tiép.

Ban vé hoat ddng bo tro tir dit liéu phong van, tit ca GV (12/12) dong ¥ hoat
dong nay dong vai tro quan trong trong bai day badi vi day 1a bude gitip SV c6 thém
co hoi dé tom tat bai hoc va co hoi cho GV thiét ké thém hoat dong dé cung cb kién
thitc cho SV. Vi du nhu GV5 néu ¥ kién nhu: “T6i cung cdp thém cdc théng tin méi
ngodi pham vi bai hoc dé SV ¢é cdi nhin bao qudt hon vé bai hoc. Téi ciing dwa ra
Vi dy cu thé dé dp dung vao thue hanh.” GV4 va GV5 b sung thém cau tra 10i: “Toi
t6 chitc cdc hoat dong nhém dé tw chii dong dwa ra quan diém, y kién va sy sing
tao ciia moi cd nhan.” (GV4) “Téi thuong thiét ké cac bai tdp nding cao cho SV
thie hanh va sau dé sira va nhdn xét bai lam cho cdc em.” (GV5). GV tién hanh
hoat dong b tro kha hop 1i, pht hop voi tinh than DH TAKC hién tai.
3.1.1.5. Phwong phdp day hoc mén Tiéng Anh theo tiép cdn day hoc tich hop cho
sinh vién dai hoc khoi nganh khéng chuyén

Két qua bang 3.5 cho thdy: 4 PPDH dugc GV “thinh thoang” str dung, d6 la:
thao luan nhom (PTB = 3,28), phong van (PTB = 3,09), dong vai (DTB = 3,24),
nghe giang (BDTB = 3,00). 2 PPDH dugc GV “thudng xuyén” st dung d6 1a: hoan
thanh khoang tréng thong tin (DTB = 3,80), thuyét trinh (BTB = 3,84). GV “hiém
khi” st dung 5 PPDH: ké chuyén véi tranh (DTB = 2,12), hoat dong hop tac (DTB
= 2,42), hop tac viét (TB = 2,19), xem video va doc van ban (BPTB = 2,38), doc
ghép hinh (BTB = 2,39). Mic du tén goi va cach tién hanh PPDH c6 thé méi la véi
GV nhung cac PPDH thé hién tinh twong tac cao nay nhu ké chuyén véi tranh, hoat

dong hop tac, hop tac viét, xem video va doc van ban, doc ghép hinh thi it dugc GV
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str dung mot cach thuong xuyén hon. C6 thé thiy cac PPDH c6 tinh tuong tac cao
va co thé giup GV lién két, giao thoa giita nhiéu KN thi it dugc GV ap dung. Co thé
thdy day ciing 1 han ché cia DH TAKC hién nay.
Bang 3.5. Phuong phap day hoc mén Tiéng Anh theo tiép can day hoc tich hop
cho sinh vién dai hoc khdi nganh khong chuyén

Cac mirc do
1* 2% 3* 4* 5* PTB DLC
SL (%) SL (%) SL(%) SL(%) SL(%)

Phwong phap
day hoc

Ké chuyén véi

P 0(0,00 92(902) 7(69) 329 0(0,0) 2,12 04l

Hoat (i;?(r;lg hop (0,00 72(70,6) 21(20,6) 5(4,9) 439 242 0,76

Hoptacviét  7(69) 70(68,6) 23(22,5) 2(20) 0(0,00 219 0,58

Thao luannhém  0(0,0)  9(3.8) 62(60,8) 24(23,5) 7(69) 328 0,72

Docghéphinh  0(0,0) 65(63,7) 34(333) 3(29 0(0,00 239 0,54

Dochiducapddi  3(2,9) 54(529) 34(33,3) 9(88) 2(200 253 0,77

Phéng vin 0(0,00 23(22,5) 51(50,0) 23(22,5) 5(49) 3,09 0,80

Déng vai 0(0,00 19(18,6) 47(46,1) 28(27,5) 8(7,8) 324 0,84

Video va doc
vin ban 439 61(598) 320314 439 110 238 067

Hoan thanh
khoang trong 0 (0,0) 43,9  24(23,5) 62(60,8) 12(11,8) 3,80 0,68
thong tin

Thuybttrinh  0(0,0)  6(5.9) 21(20,6) 58(56,9) 17(16,7) 3,84 0,76

Nghe giang 3(2,9 19(18,6) 57(559) 21(20,6) 2(2,0) 3,00 0,77

Dit liéu phong van ban vé cac phwong phap DHTH, hau hét GV (9/12) déu
tra 101 “tao tro choi lién quan dén bai hoc” va “Games, Q&A, Presentation™. Hau
hét GV giai thich rang nhimg PPDH nay dé thyc hién. GV trinh bay: “PPDH téi
lira chon wu tién la tro choi béi vi né gitip SV thich thi, tang tinh than hoc tdp.
Quan trong nhdt van la lira chon tré choi lién quan dén bai hoc va givip SV hiing
thii hon véi bai hoc.” GVS8 trinh bay: “Téi sit dung cdc PPDH khéc nhau cé thé
long vao cdc phan khéc nhau cia bai day nhir games, Q and A, thuyét trinh, thuc
hanh héi thoai theo tinh hudng ciia gido trinh.” Co thé thay cac PPDH ma GV dang
st dung tai 16p hoc van mang tinh chat truyén thong, chua da dang cac PPDH va
cac PPDH nay chua cho thay su gan két cac KN DH lai ciing nhau dé mang dén cho
SV nhiéu trai nghiém hoc tap da chiéu nhu thao luan nhém, hop tac hoc tap nham

gitip SV cing cd, lién hé kién thirc.
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3.1.1.6. Kiém tra, danh gid két qud day hoc mén Tiéng Anh theo tiép cdn day hoc

tich hop cho sinh vién dai hoc khéi nganh khéng chuyén

Bang 3.6. Kiém tra, danh gia két qua day hoc mén Tiéng Anh theo tiép can day hoc

tich hop cho sinh vién dai hoc khéi nganh khong chuyén

Kiém tra, danh Cac mirc @9 PTB PLC
gia két qua hoc 1* 2% 3* 4* 5%
tap SL (%)  SL (%) SL(%) SL(%) SL(%)
Nghe — ghi chu
—hoanthanh  0(0,0)  39(3822) 54(52,9)  9(8.8) 0(0,00 2,70 0,62
r'n5u
Th“yfl;lg;“h @ 549 17(167) 45(41) 29(284) 6(59) 313 093
Nhap vai xay
dung ho thoai 12(11,8)  63(61,8) 21(20,6) 6(5.9) 0(0,00 220 0,72
Lua chon cau
1rd 101 diing 0(0,0) 2(2,0) 10(9,8) 44(43,1) 46(45,1) 431 0,73
Tra 101 cau hoi
ngindyavao  0(0,0) 3(2,9) 46(451) 39(38,2) 14(13,7) 3,62 0,75
ngit liéu dé bai
Xy dungcdu 0 (0,0) 11,00 18(17,6) 58(56,9) 25(24,5) 4,04 0,68
Viét phan hoi
dvatrénngit  0(0,0) 8(7,8) 43(42,2) 37(36,3) 14(13,7) 3,55 0,82

ligu dé bai _ _

S6 liéu bang 3.6 cho thay c6 4 hinh thirc kiém tra, danh gia duoc GV st dung
& mirc 46 thuong xuyén va rat thuong xuyén, d6 1a “Lya chon ciu tra 1oi dung”,
“Tra o1 cau hoi ngén dua vao ngir liéu dé bai”, “Xay dung cau”, “Viét phan hoi dya
trén ngir liéu dé bai”. Hinh thtrc kiém tra, danh gia duoc GV “hiém khi” sir dung d6
1a “Nhép vai xay dung hdi thoai”. Hai hinh thirc kiém tra, danh gia dugc GV “thinh
thoang” st dung d6 1a “Nghe — ghi chi — hoan thanh mau” va “Thuyét trinh c4
nhan”. Nhu vay, c6 thé thdy GV c6 sir dung nhiéu hinh thirc dé ra dé kiém tra. Tuy
vay, hinh thurc “nhap vai xay dung hdi thoai” 1a hinh thuc kiém tra duoc khuyén
khich sir dung hién nay boi vi nguoi hoc c6 thé dong vai tro vira 1a ngudi nghe va
vura la nguoi néi, co thé giap GV kiém tra, danh gia dugc NL noi va bén canh viée
hiéu duoc van dé cta ngudi nghe. Hinh thirc kiém tra “lua chon cau tra 16i ding”
dugc GV sir dung rat thuong xuyén. Mic du khong thé phu nhan duoc tinh hiru
dung cua hinh thirc kiém tra nay tuy nhién diéu nay khong giup GV danh gia duoc
nhiéu vé viéc hoc. Viéc lya chon céac hinh thirc kiém tra khong phi hop hodc mirc
d6 danh gia thap c6 thé anh huéng dén qué trinh danh gia cia GV va SV, 1am cho

qué trinh ghi nhan NL ctia SV chwa mang lai chinh x4c cao nhu mong mudn.
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3.1.1.7. Mirc 6 anh hudng cia cdc yéu té dén day hoc mén Tiéng Anh theo tiép
cdan day hoc tich hop cho sinh vién dai hoc khoi nganh khéng chuyén
Bang 3.7. Cac yéu t6 anh hudng dén day hoc mén Tiéng Anh theo tiép can
day hoc tich hgp cho sinh vién dai hoc khéi nganh khong chuyén

Yéu to anh Cic mirc dd PTB PLC
hwéng 1% 2% 3* 4* 5%
SL(%) SL (%) SL(%)  SL(%) SL(%)
Moi truong hoctip 0 (0,0) 8(7,8) 64 (62,7) 30 (29,4) 0 (0,0) 321 0,57

Tai li¢u, gido trinh
giang day vahoc  0(0,0) 0(0,0) 46(45,1) 43422 13 (12,7) 3,67 0,69

tap
Trinh d9, ning luc
i GV 0(0,0)0 01(0,0) 0 (0,0) 27 (26,5) 75 (73,5) 473 0,44
Nhén thirc hoc tap
cia sinh vién 0(0,00 0(0,0) 0 (0,0) 0(0,0) 102 (100,0) 5,00 0,00

Két qua thu duoc nhu trong Bang 3.7. cho thay viéc day va hoc tiéng Anh thi
it hay nhiéu ciing b tic dong boi cac yéu té xung quanh ma khong thé thira nhan
tuyét d6i vao GV hay SV. Theo GV thi “Mbi truong hoc tap” anh hudng trung binh
(PTB = 3,21) dén chat luong day va hoc tiéng Anh TH. Theo GV thi “Tai liéu, giao
trinh giang day va hoc tap” ciing anh hudng nhiéu dén chét luong va hiéu qua
DHTA, véi mirc DPTB 3,67. Trong d6, hai yéu t6 quan trong nhét, anh huéng rat
nhiéu dén hiéu qua day va hoc tiéng Anh nam ¢ “trinh 46, NL ctia GV” va “Nhén
thirc hoc tap ciia SV.” Trong d6, 102/102 GV hoan toan ddng ¥ rang nhan thirc, NL
hoc tap cia SV 1a yéu t6 c6 vai trd quyét dinh dén thanh cong trong hoc téap tiéng
Anh ctia SV bén canh NL DH truyén dat va diu dat cia GV.

Nhin chung, dit liéu phong van cung cip thém minh chimg chi tiét cho cac két
qua khao sat bang hoi. Dit liéu dinh lugng va dinh tinh cta luan an thé hién su nhat
quan. Két qua NC cua luan cho thiy bén canh cac chu dé tot vé thiét ké chu dé DH
va to chirc hoat dong bo trg thi GV ciing gip phai nhiéu van dé bao gdm hinh thirc
TH, quy trinh DHTH, PP DHTH va bai kiém tra NN. Bén canh d6, dit liéu con chi
ra rﬁng thai do hoc tap va NL hoc tap cua SV ciling nhu NL DH ctia GV 1a nhitng
yéu t6 chu chdt anh huéng dén qua trinh DHTH ctia GV. Hon thé nita, dit liéu dinh
tinh tir phong van chi ra rang phan 1én cac GV gip phai nhiéu khoé khan ma co thé
anh huéng dén qué trinh DHTA theo tiép can DHTH. GV thyc hién quy trinh DHTH
khac nhau va con triru tugng. Nhu vy, két qua khao sat 3 cung cip mot buc tranh

chi tiét, sdu sic hon vé thyc trang DH TAKC hién nay. Tir két qua khao sat qua
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bang hoi két hop véi cau tra 101 phong véan cling da gitp tac gia dé xuat bién phap
nham nang cao chat lvong DH TAKC.
3.1.2. Két qua phat trién niing lwc tiéng Anh cho sinh vién dai hoc khdi nganh
khong chuyén trén dia ban Thanh phé H6 Chi Minh théng qua thyc nghiém
ap dung quy trinh 6 budc
3.1.2.1. Nang lyc tiéng Anh ciia sinh vién hai nhom triede khi tién hanh thuc nghiém

Béng 3.8 cho thay GTTB ciia diém s6 tong ctia bai kiém tra dau vao clia nhom
TN 1 thap hon nhém BC 1, cu thé 4,30/10,0 (BLC = 0,60) va 4,43/10,0 (PLC =
0,31). GTTB cuia diém sb tong cua bai kiém tra dau vao cia nhém TN 2 cao hon
nhém BC 2, cu thé 4,57/10,0 (BDLC =0,72) va 4,54/10,0 (DLC 0,45). Néi cach khac,
cac nhom TN va BC 1 va 2 déu thé hién két qua NLTA & muc trung binh & bai kiém
tra dau vao. Cy thé, nhom TN 1 c6 tong diém sd trung binh dao dong tir 3,20 dén
6,20, nhom BC 1 ¢o té)ng diém s6 trung binh dao dong tur 3,80 dén 5,20, nhém TN
2¢co téng diém s trung binh dao dong 3,30 dén 6,60, nhém BC 2 ¢6 téng diém s
trung binh dao dong tir 3,80 dén 5,60.

Bang 3.8. Thong ké nhom vé diém bai thi ddu vao giira hai nhom

K¥ nang Nhom So Trung Dléch Giatri Gia tri
lwgng  binh chuan nho lom
SV nhat nhat
TN 1 45 336 067 200 5.20
BC 1 45 402 051 280 4.0
Nghe (0-10) TN 2 49 347 077 1.60 5.60
pC2 47 382 071 2.00 5.20
TN 1 45 442 075 3.00 650
B BC 1 45 447 051 3.50 5.50
Néi (0-10) TN 2 49 492 0094 3.00 7.00
BC 2 47 491 069 350 650
TN 1 45 479 072 350 650
BC 1 45 460 069  3.60 680
Poc (0-10) TN 2 49 508 085 3.80 7.60
PC2 47 491 058 350 640
TN 1 45 450 097 3.00  7.60
y BC 1 45 443 058 3.00 5.60
Viet (0-10) TN 2 49 462 098 2.60 7.00
BC 2 47 440 058 3.00 5.90
TN 1 45 430 060 320 620
. BC 1 45 443 031 3.80 5.20
TB Tong (0-10) —15 9 457 072 3.30 6,60

bC2 47 4,54 0,45 3,80 5,60
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Nhom TN 1 trude TN thé hién NL yéu hon nhém BC 1 ¢ hai KN nghe va noi,
t6t hon & hai KN doc va viét. O KN nghe, nhom TN 1 c6 tong gia tri PTB: 3,36
(PLC = 0,67) nhung nhém BC 1 dat 4,02 GTTB & KN nghe (PLC = 0,51). C6 su
chénh 1éch nho & diém sb dau vao & hai nhom TN 1 va BC 1, cu thé dao dong tu
2,00 dén 5,20/10,0 & nhém TN 1 va tir 2,80 dén 4,80/10 & nhém DC 1. O KN noi,
diém GTTB cta nhém TN 1 va PC 1 lan luot 13 4,42/10,0 (BLC = 0,75) va
4,47/10,0 (PLC = 0,51). Giéng voi KN nghe, diém dau vao & KN noi ndy ciing c6
su chénh léch nho, cu thé tir 3,00 dén 6,50/10,0 & nhém TN 1 va tir 3,50 dén
5,50/10,0 & nhém BC 1. Tuy nhién, ¢ hai KN con lai bao gém doc va viét, nhém
TN 1 cho thay két qua t6t hon & nhom BC 1. Cy thé, & KN doc, GTTB: 4,79 (BLC
=0,72) & nhém TN 1 va GTTB: 4,60 (BLC 0,69) & nhém BC 1. C6 sy chénh léch
khong déng ké vé diém so gita hai nhom: tir 3,50 dén 6,50/10,0 & nhém TN 1 va
3,60 dén 6,80/10,0 & nhém BC 1. O KN viét, GTTB: 4,50 (BLC = 0,97) & nhém
TN 2 va GTTB: 4,43 (BLC 0,58) ¢ nhém PC 2. Co su chénh léch vé diém sb giita
hai nhém: tir 3,00 dén 7,60/10,0 6 nhém TN 2 va 3,00 dén 5,60/10,0 & nhom DC 2.

Nhom TN 2 truée TN thé hién NL t6t hon nhom PC 2 & cac KN néi, doc, viét
ngoai trirt KN Nghe. O KN néi, diém GTTB ctia nhém TN 2 va PC 2 1an luot 1a
4,92/10,0 (BLC = 0,94) va 4,91/10,0 (PLC = 0,69). Piém dau vao & KN noi nay
cling ¢6 su chénh léch nho, cu thé tir 3,00 dén 7,00/10,0 & nhom TN 2 va tir 3,50
dén 6,50/10,0 & nhém PC 2. Gidng v6i KN néi, & hai KN doc va viét, nhém TN 2
cho thay két qua t6t hon & nhém BC 2. Cuy thé, & KN doc, GTTB: 5,08 (DLC =
0,85) 6 nhém TN 2 va GTTB: 4,91 (BLC 0,58) 6 nhém DC 2. C6 su chénh Iéch vé
diém so giira hai nhom: tir 3,80 dén 7,60/10,0 & nhém TN 2 va 3,50 dén 6,40/10,0
& nhém DC 2. O KN viét, GTTB: 4,62 (PLC = 0,98) ¢ nhém TN 2 va GTTB: 4,40
(PLC 0,58) 6 nhém PC 2. C6 sy chénh 1éch vé diém sb giira hai nhom: tir 2,60 dén
7,00/10,0 & nhom TN 2 va 3,00 dén 5,90/10,0 & nhom DC 2.

Tuy nhién, khac v&i ba KN néi, doc, viét, & KN nghe, nhom TN 2 ¢o tong gia
tri DTB: 3,47 (BLC = 0,77) nhung nhém BC 2 dat cao hon: 3,82 GTTB & KN nghe
(BLC =0,71). C6 sy chénh 1éch nhé ¢ diém s6 dau vao ¢ hai nhém TN 2 va PC 2,
cu thé dao dong tir 1,60 dén 5,60/10,0 & nhém TN 2 va tir 2,00 dén 5,20/10,0 &
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nhém PC 2. Bang 3.9. gitip tac gia két luan lidu c6 su khac biét co y nghia thong ké
nao vé két qua kiém tra dau vao gitra hai nhém hay khong.

Biang 3.9. Thong ké nhoém vé diém bai thi giita hai nhom

K¥ ning Nhém So TB DPLC Chénh Giatrip
lwgng léch
SV DTB

TN 1 45 336 067  -0.66 0,00
DC 1 45 402 051

Nghe (0-10) TN 2 49 347 077 034 002
PC 2 47 382 071

TN 1 45 442 075  -055 0,68
3 BC 1 45 447 051

N6i (0-10) TN 2 49 492 094 001 0.93
DC 2 47 491 0,69

TN 1 45 479 072 018 0,22
BC 1 45 460 0,69

Boc (0-10) TN 2 49 508 0,85 0,17 0,25
DC 2 47 491 058

TN 1 45 450 097 0,68 0,68
g BC 1 45 443 058

Viet (0-10) TN 2 49 462 098 021 0.19
DC 2 47 440 058

TN 1 45 430 060  -0.13 0,20
. PC 1 45 443 031

TB Tong (0-10) 15 49 457 072 0,02 0,83
DC 2 47 454 045

Tir bang 3.9 c6 thé suy ra khong co su khac biét dang ké vé diém tong trung
binh dau vao giira nhom TN 1 va 2 va nhém BC 1 va 2. Thir nhét, c¢6 sy khac nhau
nhé gitta nhom TN 1 va 2 va nhom BC 1 va 2, cu thé & nhém TN — BC 1: 0,66 (¢
KN nghe), 0,55 (& KN néi), 0,18 (6 KN doc), 0,68 (& KN viét), 0,13 (¢ diém tong
trung binh); & nhém TN — BC 2: 0,34 (6 KN nghe), 0,01 (& KN no6i), 0,17 (¢ KN
doc), 0,21 (6 KN viét), 0,02 (¢ diém tong trung binh). Thir hai, gia tri y nghia 2 phia
(two-tailed significance values) giita cac cdp thé hién cao hon 0,05 & cac KN trir
KN nghe, cu thé: gia tri ¥ nghia 2 phia 13 0,68 > 0,05 véi KN néi & nhém TN - BC
1, gia tri y nghia 2 phia la 0,22 > 0,05 v6i KN doc ¢ nhom TN - BC 1, gia tri y nghia
2 phia 12 0,68 > 0,05 v6i KN viét & nhém TN - PC 1, gia tri y nghia 2 phia 13 0,20
> 0,05 véi diém tong trung binh & nhém TN - DC 1; gié tri y nghia 2 phia 12 0,93 >
0,05 v&1 KN néi & nhom TN - BC 2, gid tri y nghia 2 phia 1a 0,25 > 0,05 v6i KN
doc & nhém TN - PC 2, gia tri y nghia 2 phia 13 0,19 > 0,05 v6i KN viét & nhom
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TN - BC 2, gia tri y nghia 2 phia 13 0,83 > 0,05 voi diém tong trung binh ¢ nhém
TN - BC 2. Vi vay, NLTA cua SV tu nhém TN 1 va 2 va BC 1 va 2 chirng minh
giong nhau trude khi TN. Néu c6 bat ki sy khac nhau gitra nhém TN va BC trude
khi tién hanh DHTH thi d6 1a két qua cua sy tic dong TN DHTH va tac gia s& dua

ra két luan dtng veé két qua tim kiém.

3.1.2.2. Nang luc tiéng Anh ciia sinh vién hai nhém truée va sau khi tién hanh thuc
nghiém

Sau TN, dé théy duoc muc dd cai thi¢n NLTA cua SV qua hoc tap theo tiép
can DHTH, tac gia chay T-test theo cdp duoc trinh bay ¢ bang 3.10 va bang 3.11
(Cap 1-2-3-4-5) va bang 3.12, bang 3.13 (Cap 6-7-8-9-10).

Bang 3.10 va bang 3.12 trinh bay théng ké mo ta (descriptive statistics)
(GTTB, DLC, gié tri nho nhat, gi tri 16n nhat), bang 3.11, bang 3.13 trinh bay théng

ké suy luan (inferential statistics) (Mean difference, Two-tailed significance).

Tir bang 3.10 c6 thé thiy rang c6 sy thay ddi tich cuc vé NLTA ciia SV (6 cac
KN nghe, néi, doc, viét va trung binh tong) giita két qua bai kiém tra tiéng Anh dau
vao va dau ra & nhom 16p TN 1 va 2.

O 16p TN 1, véi KN nghe, sau khi tac dong, nhom nay cho thiy mirc do hiéu
qua hon v6i GTTB dau ra = 5,41 (PLC = 0,81) so v6i GTTB dau vao = 3,36 (PLC
= 0,67). Piém sd nay ciing thay ddi sau khi tac dong, cu thé: gia tri 10n nhat dat tir
5,20 1én 7,20 va gia tri nho nhat tir 2,00 1én 3,20.

Bang 3.10. Théng ké theo cip vé diém bai thi dau vao va diu ra cac nhom thuc nghiém

Cap Ky nang Nhom S6 Trung Do Giatri Gia tri
lwgng binh léch nho l6n
SV chuin nhat nhat
1 Dau vao 1 45 3,36 0,67 2,00 5,20
Paura 1 45 541 0,81 3,20 7,20
[ Nehe(0-10) 5n a0 2 49 347 077 160 5.60
Paura 2 49 5,06 1,14 3,20 7,60
2 Pau vao 1 45 442 0,75 3,00 6,50
. Paura 1 45 7,44 0,84 6,00 8,50
p NO(O-10) “5s Va0 49 492 0,94 3,00 7,00
Paura 2 49 7,01 0,88 6,00 9,00
3 Pau vao 1 45 479 0,72 3,50 6,50
Poc (0-10) Paura l 45 723 0,56 5,00 8,00

3 Pau vio 2 49 5,08 0,85 3,80 7,60
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Paura 2 49 6,97 0,59 5,50 8,50

4 Bau vao 1 45 450 097 3,00 7,60
2 Paura | 45 731 0,65 5,90 8,50

g Viet(0-10) “ps vao2 49 4,62 0098 2,60 7,00
Pau ra 2 49 6,99 0,81 5,50 9,00

5 Pau vao 1 45 430 0,60 3,20 6,20
TB Téong Paura l 45 6,87 0,56 5,10 7,80

5 (0-10)  Pauvao?2 49 457 0,72 3,30 6,60
Pau ra 2 49 6,54 0,74 5,50 8,50

V&i KN néi, sau khi tic dong véi tiép can DHTH, SV thé hién NL giao tiép
t6t hon véi GTTB dau ra = 7,44 (BDLC = 0,84) so v6i GTTB déau vao = 4,42 (BLC
=0,75). Su cai thién cling dugc ching minh dya trén su thay ddi tich cuc vé diém
s6 sau khi tac dong, cu thé: bai kiém tra dau ra dao dong tr 6,00 dén 8,50 thay vi

3,00 1én 6,50 nhu bai kiém tra dau vao.

V61 KN doc, nho vao hoc tap theo tiép can DHTH ma SV ¢6 sy tién bd dang
ké & NL doc hiéu, duoc cu thé hoa qua diém s bai kiém tra dau ra (GTTB =17,23,
DLC = 0,56) so v6i diém sb bai kiém tra dau vao (GTTB = 4,79, DLC = 0,72). Su
tién bd vé NL doc hiéu ciia SV ciing duoc chimg minh cu thé qua phd diém trong
d6 diém kiém tra dau ra tir 5,00 1én dén 8,00 so v6i diém kiém tra dau vao tir 3,50

dén 6,50.

Giéng v6i ba KN vira néu trén, vi KN viét, SV cling thé hién sy tién bd sau
khi tham gia hoc tap voi tiép can DHTH: GTTB daura= 7,31 (PLC =0,65) so véi
GTTB dau vao =4,50 (BLC =0,97). Sy tién bo vé NL viét cia SV ciing dugc chimg
minh cy thé qua pho diém trong d6 diém kiém tra dau ra tir 5,90 1én dén 8,50 so véi

diém kiém tra dau ra tr 3,00 dén 7,60.

Cudi cung, boi vi mdi KN ciia SV déu thé hién mirc d6 cai thién nhat dinh cho
nén diém s6 tong trung binh cua bai kiém tra dau ra ciing tang theo, cu thé & mirc
diém 6,87 (BLC = 0,56) so v6i diém kiém tra dau vao 4,30 (PLC = 0,60). Diém sb
cling t6t hon, tir 5,10 1én 7,80 & bai kiém tra dau ra so v6i 3,20-6,20 ¢ bai kiém tra

dau vao.

O 16p TN 2, & ca 4 KN nghe — noi — doc — viét va diém sd tong trung binh, SV
diéu thé hién dugc NL sir dung tiéng Anh giéng v6i 16p TN 1. Nhin chung, sau khoa
hoc 75 tiét v4i 8 bai hoc tham gia hoc tap voi tiép can DHTH, SV thé hién NLTA

14
A

tot.
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Dua vao két qua T-test theo cip ¢ bang 3.11, tac gia thay dugc 5 sy khac nhau
1d rét vé ¥ nghia thong ké & KN nghe (Cip 1), KN néi (Cap 2), KN viét (Cap 3),
KN doc (Cap 4), tong trung binh (Cap 5). Cu thé, mirc ¥ nghia hai chiéu (two-tailed
significance) cua nhiing cdp nay déu nho hon 0,05, cu thé: 0,00 (Cap 1), 0,00 (Cap
2), 0,00 (Cap 3), 0,00 (Cidp 4), 0,00 (Cap 5). Su khac nhau vé GTTB 1a kha 16n, cu
thé: 2,05 (Cap 1), 3,02 (Cap 2), 2,44 (Ciap 3), 2,80 (Cap 4), 2,57 (Cap 5) & nhém
TN; 1,58 (Cap 1), 2,08 (Cap 2), 1,88 (Cap 3), 2,36 (Cap 4), 1,96 (Cap 5) & nhom
TN 2. Vi vay, DH theo tiép can DHTH da c6 su tac dong dang ké gitra bai kiém tra

dau vao va dau ra & 4 KN nghe, ndi, doc, viet va tong trung binh.

Bang 3.11. Théng ké theo cip vé diém bai thi dau vao va diu ra nhém thuc nghiém

Cip K ning Nhém So TB DLC Chénh Giatrip
lwgng léch
SV DTB
. Pauviol 45 336 067 205 0.00
Nghe (0-10) Da:u rzf 1 45 5,41 0,81
1 Dglu vao 2 49 3,47 0,77 _1.58 0.00
Pau ra 2 49 506 1,14 : ’
Pauvaol 45 442 075
2 N6i (0-10) Daura 1 45 744 o0sa D2 0:00
5 Dauvao2 49 492 094 = 0.00
Dau ra 2 49 7,01 0,88 ’ ’
; Pauviol 45 479 072 .44 0,00
Poc (0-10) Da:u rzf 1 45 7,23 0,56
3 i Dglu vao 2 49 5,08 0,85 _1.88 0.00
Dau ra 2 49 697 059 ’ ’
4 Pauvaol 45 450 0,97 2,80 0,00
Vidt (0-10) Da:u ra} 1 45 7,31 0,65
A Dauvao2 49 462 098 ..
Dau ra 2 49 699 081 : :
Pauvaol 45 430 0,60
i Tong(0-10) DAUTl 45 687 056 227 000
5 Dauvao2 49 457 072 oo o
Dau ra 2 49 654 074 : :

Bang 3.12 cho thidy & nhém PC 1 ¢6 su cai thién vé NL nghe, néi, doc, viét
va tong trung binh cta SV giita két qua bai kiém tra dau vao va du ra. Duéi day 1a
phén mo ta théng ké cua 5 cap: Cap 6, Cap 7, Cap 8, Cap 9, Cap 10.

O cip sb 6, sau TN, nhom nay c6 NL nghe twong ddi tot véi GTTB dau ra =
4,68 (DLC = 0,48) so v6i GTTB dau vao = 4,02 (PLC = 0,51). Diém dau ra thi co
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khac so v6i diém dau vao, cu thé: sau TN thi gia tri diém cao nhat dao dong tur 4,80
1én 5,60 va gia tri diém thap nhat dao dong tir 2,80 1én 3.

Bang 3.12. Théng ké theo cdp vé diém bai thi dau vao va diu ra nhém d6i ching

Cap Ky niang Nhom S6 Trung Do Giatri Giatri
lwgng binh  léch nhoé 16n
SV chuin  nhit nhiat
6 Pau vao 1 45 402 051 2,80 4,30
Piura 1 45 468 048 3,60 5,60
. Nghe (0-10) Pauvio2 47 38 071 2,00 5,20
Daura 2 47 442 053 3,20 5,60
. Bau vao 1 45 447 0,51 3,50 5,50
NGi (0-10) Péu ra | 45 565 0,52 5,00 6,50
: Pauvao2 47 491 0,69 3,50 6,50
Paura 2 47 568 0,56 450 7,00
q Pau vao 1 45 460 069 3,60 6,80
Doc (0-10) Péu ra | 45 573 0,61 5,00 7,00
q - Pauvao2 47 491 058 3,50 6,40
Paura 2 47 587 0,59 4,00 7,00
9 Dau vao 1 45 443 0,58 3,00 5,60
Viét (0-10) Péu ra | 45 567 049 450 6,60
9 Pauvao2 47 440 058 3,00 5,90
Paura 2 47 539 0,55 450 7,00
0 Pau vao 1 45 443 031 3,80 5,20
2 Paura 1 45 547 027 4,90 6,00
0 TB Tong (0-10) Pauvao2 47 454 045 380 560
Paura 2 47 537 034 480 6,20

O cap s6 7, sau TN, nhém nay co tién bd hon v4i NL néi véi GTTB dau ra =
5,65 (BLC =0,52) so v61 GTTB dau vao = 4,47 (BLC =0,51). Diém cai thién dao
dong sau TN ciing kha tdt, cu thé: diém dau ra dao dong tr 5.00 dén 6.50 va diém
dau vao dao dong tur 3,50 dén 5,50.

O cap s6 8 cling c6 sy cai thién nhét dinh vé diém sb dau ra (GTTB = 5,73,
PLC =0,61) so véi diém sé dau vao (GTTB = 4,60, PLC = 0,69). Su cai thién nay
duogc chung minh qua diém sb dau ra dao dong tur 5,00 1én dén 7,00 va dau sb dau
vao dao dong tir 3,60 dén 6,80.

O cip s6 9, ning viét cia SV ciing c6 phan tot hon sau TN: GTTB dau ra =
5,67 (BLC = 0,49) so véi GTTB dau vao = 4,43 (PLC = 0,58). Piém s6 dao dong
sau TN v6i gia tri 16n nhét tir 5,60 dén 6,60, va gia tri nho nhat dao dong tir 3,00
dén 4,50.
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O cap s6 10, nhu diém tung NL riéng 1€ nghe, noi, doc, viét cao hon & dau ra so
v6i dau vao thi diém sb tong trung binh cia diém dau ra (GTTB = 5,47, DLC = 0,27)
cling cao hon diém dau vao (GTTB=4,43, bLC =0,31). Piém sb dao dong & dau ra
tir 4,90 dén 6,00 va diém s6 dao dong & dau vao tir 3,80 dén 5,20.

Béang 3.13 ciing cho théy & nhom BC 2 ¢6 su cai thién vé NL nghe, néi, doc,
viét va tong trung binh cta SV giita két qua bai kiém tra ddu vao va dau ra giéng
v6i 16p PC 1. Nhin chung, sau 75 tiét hoc v6i 19 tudn hoc thi nhém PC ciing cai
thién dugoc NLTA phﬁn nao.

Dua vao két qua cua T-test theo cap ¢ bang 3.13, cd 5 su khac nhau vé y nghia
thong ké & KN nghe (Cap 6), KN néi (Cap 7), KN doc (Cip 8), KN viét (Cap 9),
diém tong trung binh (Cap 10). N6i cach khac, DH theo PP thong thuong ciing ¢6
su cai thién nhat dinh vé NLTA cta nguodi hoc. Gia tri y nghia 2 nhanh (two-tailed
significance) ctia 5 cip nay thi thip hon 0.05, cu thé: 0,00 (Cip 6), 0,00 (Cap 7),
0,00 (Cap 8), 0,00 (Cap 9), and 0,00 (Cap 10).

Bang 3.13. Théng ké theo cdp vé diém bai thi dau vao va diu ra nhém d6i ching

Cip K¥ ning Nhém S6 TB PLC Chénh Giitrip
luwgng léch
SV PTB

6 Pau vao 1 45 4,02 0,51  -0,65 0,00
Paura 1 45 4,68 0,48

6 Nehe(0-10) “pr i02 47 382 071 -0.60 0,00
Paura 2 47 442 0,53

7 Dauvaol 45 447 0,51 -1,17 0,00
- Paural 45 5,65 0,52

7 NoL(0-10) - "prvao2 47 491 069  -0.76 0,00
Pau ra 2 47 568 0,56

8 Péu vao 1 45 460 0,69 -1,12 0,00
Paura 1 45 573 0,61

8 Boc(0-10) - "pavao2 47 491 058  -095 0,00
Paura 2 47 587 0,59

9 Péu vao 1 45 443 058 -1)24 0,00
4 Paura 1 45 567 049

9 VIRtO-10) - 53 vao2 47 440 058  -0.98 0,00
Pau ra 2 47 539 0,55

10 Pau vao 1 45 443 031 -1,04 0,00
TB Tong (0- Paura l 45 547 0,27

10 10) Pauvao2 47 454 045 -0,82 0,00

Paura?2 47 537 0,34




140

3.1.2.3. Nang liec tiéng Anh ciia sinh vién hai nhém sau khi thwc nghiém

Sau khi két thuc TN, tac gia stir dung bai kiém tra cho ca hai nhém TN va BC
dé kiém tra tac dong. Két qua duogc hién thj & Béang 3.14 va Bang 3.15.

Tir bang 3.14 ¢6 thé thay nhin chung NLTA ctia SV nhém TN 1 va 2 ap dung
v6i quy trinh DHTH thé hién NLTA tt hon SV nhom BC 1 va 2 ap dung véi quy
trinh DH ddc 1ap.

O nhom TN, PC 1, thi nhit, GTTB téng ctia nhém TN cao hon nhém PC 1an
luot nhu sau: nhom TN 1 voi BPTB = 6,87 (BLC = 0,56) va nhém BDC 1 BDTB 5,47
(PLC = 0,27). Piém dau ra nhém TN 1 ¢6 su khac biét so véi nhéom PC 1, trong d6
diém dau ra nhém TN 1 dao dong tur 5,10 dén 7,80 va diém dau ra nhéom PC dao
dong tir 4,90 dén 6,00. Khong c6 SV duéi 5,00 diém & nhom TN 1.

Thir hai, & nhém TN 1, SV thé hién NL nghe t6t hon nhém PC 1. Vé mit
thong ké, GTTB 6 nhém TN 114 5,41 (PLC =0,81) va GTTB ¢ nhom DC 1 13 4,68
(PLC = 0,48). Gia tri nho nhat & nhém TN 1 1a 3,20 va cao nhat 1a 7,20 trong khi
gia tri nhd nhat & nhom PC 1 12 3,60 va 1én nhat 12 5,60.

Thtt ba, SV nhém TN 1 thé hién NL néi t6t hon nhém DC 1, véi lan luot
GTTB = 7,44 (PLC = 0,84) 6 nhém TN 1 va GTTB = 5,65 (PLC = 0,52) 6 nhom
DC 1. Sy phan bd vé diém s6 dau ra & nhém TN 1 13 6,00 dén 8,50/10,0 va nhém
PC 1 tir 5,00 dén 6,50/10,0. Piém sd dao dong tir gia tri nho nhat dén 16n nhat tir
6,00 dén 8,50 cho théy SV ciing thé hién dugc NL ndi & murc tuong ddi kha.

Bang 3.14. Thong ké nhom vé diém bai thi dau ra giita hai nhém thyc nghiém va dbi chimg

K¥ nang Nhom Sb Trung Doléch Giatri  Gia tri
lwgng  binh  chuan nho 16m nhat
SV nhat
TN 1 45 541 081 320 7.20
BC 1 45 468 048 3.60 5.60
Nghe (0-10) TN 2 49 506 114 320 7.60
pC 2 47 442 053 320 5.60
TN 1 45 744 084 6,00 8.50
B BC 1 45 565 052 5.00 6.50
Noi (0-10) TN 2 49 701 088 6,00 9.00
BC 2 47 568 056 450 7.00
TN 1 45 723 056 5.00 8.00
BC 1 45 573 06l 5.00 7.00
Boc (0-10) TN 2 49 697 059 5.0 8.50
BC 2 47 587 059 400 7.00

Viét (0-10) TN 1 45 7,31 0,65 5,90 8,50
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PC 1 45 567 0,49 4,50 6,60
TN 2 49 699 081 5,00 9,00

pC 2 47 539 0,55 4,50 7,00

TN 1 45 6,87 0,56 5,10 7,80

: PC 1 45 547 027 4,90 6,00

TB Tong (0-10) 1) 49 6,54 0,74 5,50 8,50
BC 2 47 537 0,34 4,80 6,20

Tht tu, nhéom TN 1 thé NL doc hiéu tét hon nhém BC 1: GTTB = 7,23 (PLC
=0,56) nhém TN 1 va GTTB = 5,73 (BLC = 0,61) 6 nhém BC 1. C6 sy khac biét
twong dbi trong viéc phan b diém sd, trong d6 diém s6 nhém TN 1 dao dong tir
5,00 dén 8,00 va diém s6 nhém PC 1 dao dong tir 5,00 dén 7,00. O ca hai nhom,
SV déu thé hién NL doc hiéu trén mac DTB 5,00.

Cubi cing, & NL viét, diém s6 nhom PC 1 (GTTB = 5,47, BLC = 0,27) thap
hon nhém TN 1 (GTTB = 6,87, PLC = 0,56). Su phan bd vé diém sé ¢ nhém PC 1
13 4,50 dén 6,60 va nhém TN 1 1 5,90 dén 8,50. Bang 3.15 duéi day sé& tra 10i cau
hoi ¢ sy khac nhau dang ké nao vé NLTA giita nhém TN 1 va nhém BC 1.

Tuong tuy nhu nhém TN 1, BC 1, § nhom TN, BC 2, SV ciing c6 su cai thi¢n
vé diém s6. SV nhém TN 2 thé hién NL nghe, néi, doc, viét va diém tong trung binh
t6t hon nhoém PC 2.

Bang 3.15. Thong ké T-test doc 1ap vé diém s6 daura giita hai nhom thyc nghiém va ddi ching

K ning Nhém S6 TB DPLC Chénh Giitrip
lwong léch
SV PTB
TN 1 45 541 081
Nghe (0-10 bC 1 45 468 o048 P 0,00
ghe (0-10) TN 2 49 506 1,14 0.3 ool
bC2 47 4,42 0,53 ) )
TN 1 45 744 0,84
N6i (0-10) DC 1 45 565 0,52 1,78 0,00
6i (0- TN 2 49 7,01 0,88 |1 0.00
bC2 47 5,68 0,56 ) )
TN 1 45 723 0,56
Poc (0-10) bC1 45 5,73 0,61 1,49 0,00
' TN 2 49 6,97 0,59 L 10 0.00
bC2 47 5,87 0,59 ’ ,
TN 1 45 731 0,65
r > b 1
Viét (0-10) PC 1 45 567 0,49 63 0,00

TN 2 49 6,99 0,81 1,60 0,00
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bC?2 47 539 0,55
TN 1 45 6,87 0,56
: ’ ’ 1,4
TB Tong (0- bC 1 45 547 027 40 0,00
10) TN 2 49 6,54 0,74
bC 2 47 537 034 1,16 0,00

Bang 3.15 cho thay c¢6 sy khac nhau déng ké vé diém sd trung binh ¢ bai kiém
tra dAu ra ¢ hai nhom TN 1 va 2 va BC 1 va 2 sau TN, thé hién qua NL nghe, néi,
doc, viét va diém sd tong trung binh ctia SV. Gi4 tri y nghia 2 chiéu (two-tailed
significance) & cac KN déu théip hon 0,05, cu thé: y nghia (2 chiéu) la 0,00 < 0,05
& KN nghe, néi, doc, viét va diém s6 tong. Ké dén, sy khac nhau vé GTTB giita hai
nhom 12 twong d6i dang ké. Cu thé, 0,73 (KN nghe), 1,78 (KN néi), 1,49 (KN doc),
1,63 (KN viét), 1,40 (diém sb tong trung binh) ddi v6i nhom TN —BC 1; 0,63 (KN
nghe), 1,32 (KN néi), 1,10 (KN doc), 1,60 (KN viét), 1,16 (diém sb tong trung binh)
d6i voi nhom TN — DC 2. Tir déy, tic gia co thé rat ra két luan rang: DH theo tiép
can DHTH mon tiéng Anh c6 su dong gop dang ké vao NLTA cua SV (nghe, noi,
doc, viét). Tuy nhién, DH theo PP thong thuong (c6 xu huéng DH KN doc lap)
cling c6 mdt sy dong gop nhét dinh nhu DH theo tiép can DHTH thé hién duoc
nhiéu loi ich va hiéu qua hon cho SV.

3.2. BAN LUAN KET QUA NGHIEN CUU
3.2.1. Qua trinh day hoc mén Tiéng Anh cho sinh vién dai hoc khdi nganh

khong chuyén trén dia ban Thanh phé H6 Chi Minh hién nay

Nhin chung, dit li¢u dinh lugng va dinh tinh chi ra réng qué trinh DH hién thoi
cua GV theo tiép can DHTH ¢ 16p TAKC tai 3 truong DH tai TPHCM c6 ca mat

tot va chua tot.

Thir nhét, hinh thite TH nhic dén s6 lugng KN ma GV sur dung tién hanh
DH. Néi cach khac, GV sir dung DHTH ban phan hay toan phan. Két qua cho thay
rang GV thuong str dung 2 KN trong DHTH. Két qua nay twong thich nhiéu NC
trudc day (Al-Dosari, 2016; Alhujaylan, 2020; Cho & Brutt-Griffler, 2015; Deane
& Traga, 2024; Gutierrez de Blume & cs., 2021; Kim & Zagata, 2024; Park, 2016;
Mart, 2020; Wang & cs., 2021). Theo sau do, dit li€u dinh tinh cling cho théy TH
hai KN duoc hau hét cac GV 4p dung trong 16p hop va thé hién sy twong dong véi
NC ctia Onoda (2013) vé s6 lugng KN nén dugc TH trong 16p hoc. Két qua NC dé
xuat rang GV nén TH nhiéu hon hai KN trong 16p hoc dé giup SV c¢6 thém co hoi
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thuc hanh nhiéu vai tro trong 16p hoc, dugc st dung khia canh ciia NN cua nhiéu

KN, sir dung chiing cho nhiéu nham phat trién KN tét hon.

Thit hai, ndi dung TH, nhic dén sy lién két cac KN theo chii d& nham tao co
hoi cho ngudi hoe str dung NN trong hoc tap. Két qua NC cho thiy GV cong nhan
tAm quan trong ciia viéc duy tri mot chii dé véi bén KN trong mét bai day véi cac
chu dé ban vé cudc song thudng ngiy dén cong viée twong lai cia SV ¢6 lién quan
dén nhu cau va dam mé ctia ho nham kich thich sy tham gia cua SV véi bai hoc.
Két qua NC thé hién sy tring khdp v6i cac NC trude (Peregoy & Boyle, 2001;
MacDonald & cs., 2011) da ung hd viéc tién hanh bai day voi su lién két cac KN
vao trong cting mot chu dé mang dén nhiéu trai nghiém va co hoi sir dung KN NN
cua SV.

Thir ba, quy trinh DH, nhic dén cic budc hay giai doan trong tién hanh DH
cac KN v6i KN 1én ké hoach, lién két cac KN, hoat dong hay nhiém vu DH trong
16p hoc. Ké hoach bai day gdm ba giai doan bao gom: giéi thiéu, hoat dong chinh,
nhan xét va danh gid hién dang duoc st dung thuong xuyén trong cac 16p hoc
TAKC. Piéu nay ciing thé hién giéng véi cac NC trude, cho thady GV van 4p dung
DH truyén théng trong 16p hoc. C6 thé nhan thay rang GV thudng su dung cac PP,
hoat dong DH theo sy thuan tién va thoéi quen. Sy lién két cac hoat dong DH van
tuan theo su tién hanh truéc ddy. Su lién két hoat dong trong két qua NC nay thé
hién sy d6i 1ap voi Celik va Yavuz (2015). Ké dén, DH trai qua quy trinh: din nhap;
DH KN nghe hodc doc; thuc hanh ngir phap, tir vung, phat am; DH KN no6i va viét;
nhan xét, danh gia; hoat dong b6 trg, nham nhan manh bdn nhanh NN bao gém
ngu@)n ngtr li¢u dau vao, dau ra, thuc hanh NN, phat trién su luu loat ma Nation
(2007) dé xuat lai nhan dugc it sy quan tdm vé thuc hanh cua GV trong 16p hoc.
Qua trinh DH ciia GV vé su lién két cac hoat dong trong 16p hoc dudng nhu thé
hién su trung 1ap véi két qua NC ctia Nation (2007). Tac gia khuyén rang GV nén
cht ¥ vao nguodn ngit liéu dau vao, twong tac, dau ra dé SV c6 thé kham pha thém
ndi dung bai hoc that mach lac. Y kién nay ciing thé hién sy dong diéu tir két qua
NC phong van caa GV s6 3 va 5. Theo quan niém cta Nation (2007) vé qué trinh
thyc hanh su pham thi két qua cia NC nay thé hién rang nhiéu GV di khong trinh
bay duoc 1d rang cac nhanh NN ciing nhu quy trinh DH trong qué trinh tién hanh
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DHTH. Piéu nay c6 18 ciing thé hién dugc két qua 1a GV cam thay gip kho khan,
trd ngai trong xay dung bai day TH KN trong 16p hoc TAKC.

Thir tu, phwong phap DH, nhac dén cach thirc GV lién két cac KN nham gitp
SV nghe, néi, doc, viét hiéu qua. Phong theo két qua khao sat qua bang hoi thi dit
liéu dinh tinh tir phong van ciing cho thay GV thudng t6 chirc 16p hoc voi hoat dong
hoan thanh chd tréng (gap-filling) ciing nhu hoat dong thuyét trinh trong 16p hoc
TH. Két qua NC nay phan nao tuong ung véi NC ciia Wu va Alrabah (2014). Diéu
nay c6 thé boi vi GV chua ty tin dé tién hanh cac hoat dong DH da dang trong 16p
hoc. Su thiéu ty tin nay dé xuat GV can phai trang bi thém KN su pham dé giup SV
phat trién NLTA. Tiép theo, dit licu NC cho biét GV hiém khi sir dung cac hoat
dong hoc tap ké chuyén vdi tranh, hoat dong nhém, xem video va doc, doc theo
nhom. Két qua NC tir bang hoi va phong van khac véi két qua NC cua Parrish
(2019), nguoi nhan manh rang GV nén thiét ké da dang cc hoat dong DH dé SV
c6 co hoi trai nghiém trong méi trudng giao tiép co y nghia.

Thé nam, kiém tra, danh gia, nhic dén su tuong thich vé noi dung va hinh
thirc DH va kiém tra. Hau hét GV thuong xuyén va rat thuong xuyén sir dung dang
cau hoi tric nghiém nhiéu lya chon, tra 11 cAu hoi dya vao bai vin, xay dung cu,
phan hoi email dya theo thong tin bai vin, thuong ap dung dang bai kiém tra nghe
bang - tom tit bai nghe va thuyét trinh c4 nhan. GV hiém khi ap dung cic dang bai
kiém tra dong vai. SV theo cip doi dong vai va tuong tac trong cac bai kiém tra néi.
Qua trinh kiém tra ma luan an da dé cap thé hién diém twong dong véi NC cua
Powers (2010) va Idaryani (2013).

Cudi cung, cac yéu té anh hwéng, nhic dén cac yéu té nhu diéu kién co so
vat chit, gido trinh, thai do hoc tap cia SV va NL DH cua GV tac dong nhu thé nao
dén hiéu qua day va hoc. Két qua NC cho thiy rang rat khé tranh khoi yéu t6 lién
quan dén diéu kién vat chét trong hoc tap cling nhu gido trinh hoc. N6i bat hon hét
1a NL su pham cta GV ciing nhu thai d6 va NL hoc tap cta SV tac dong déng ké
dén chat lugng day va hoc. Dt li¢u NC cuia luan an cho théy diém tuong déng Vo1
két qua ctia nhidu NC truée (Pardele, 2019) v6i niém tin ring mic du di c6 nhiéu
su dau tu cho DH tir nhiéu phia nhung khong thé tranh khoi nhimng van dé ma luan

an da deé cap.



145

Két qua khao sat thuc trang phat trién NLTA cho SV PH khéi nganh khong
chuyén da tién hanh trén cac khia canh vé: NLTA ctia SV, hinh thitc DH, ndi dung
DH, quy trinh DH, PPDH, kiém tra danh gi4, cac yéu to t6 anh huong. Thyc trang
néu trén da lam rd nhung két qua thu duoc va nhitng han ché con ton tai trong qué
trinh DH phat trién NLTA cho SV PH khéi nganh khong chuyén, tir 46 dé xuét bién
phap nham d6i méi PPDH nham ting buéc nang cao NLTA cho SV DH khdi nganh
khong chuyén. Qua két qua khao sat vé thyc trang phat trién NLTA theo tiép can
DHTH cho SV PH khéi nganh khong chuyén tai TP.HCM, tac gid rat ra mot )
nhan dinh nhu sau:

Piém manh

Ba truong DH ma tac gia khao sat cho thdy GV déu lya chon va thiét ké cac
cht dé¢ DHTH phu hop véi muc ti€u ctia mén hoc, voi so thich, niém dam mé va
gan giii v6i doi sdng SV nham giup SV nhiét tinh tham gia vao cac hoat dong 16p
hoc, mét trong nhitng thanh t6 déng vai trd quan trong quyét dinh hiéu qua DHTH.
Két qua nay tac dong tich cuc dén qua trinh DH phat trién NLTA cta SV PH khdi
nganh khong chuyén.

Han ché va nguyén nhan

Bén canh nhiing wu diém vé DHTH ma GV dang tién hanh thi qua trinh DH
nham phat trién NLTA theo tiép can DHTH cho SV PH khéi nganh khong chuyén
van chi ra nhitng han ché nhét dinh can duoc cai thién, cu thé nhu sau:

Trinh d6 tiéng Anh ctia SV DPH khdi nganh khong chuyén hién tai 6 TP.HCM
& bon KN nghe, ndi, doc, viét duoc GV ghi nhan & muc kha thép, cac KN NN co
su chénh 1éch. Vi nhin nhan vé NLTA hién tai thi SV chua tu tin dé su dung tiéng
Anh trong mdi truong 16p hoc va giao tiép trong doi song hang ngay. Vi thé, DH
nham phat trién NLTA cho SV PH khdi nganh khong chuyén 14 nhiém vu quan
trong ciia nha trudng néi chung va GV néi riéng. Li do dan dén nhiing han ché nay
la do GV chua c6 PPDH phu hop dé truyén dat, tao nguén dong luc cho SV hoc tap.
Do d6, GV can phai quan tim dén chat lugng DH thong qua bai giang hon ciing
nhu quan tim va cham séc SV hon vé NLTA, dé tir d6 ting budc trau doi cai thién
chat lugng DH.

GV ciing gip phai nhiéu tré ngai trong qua trinh DH hudng dén phét trién
NLTA theo tiép can DHTH cho SV PH khéi nganh khong chuyén. Cu thé, GV st
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dung hai KN vao trong DH ¢ mdi budi hoc. Tuy nhién, sb lugng KN duoc két hop
v6i nhau con it va chua thé hién dugc ban chat cua tht tw TH: DH KN thu nhén
trude 1am tién dé& cho SV ¢ ngudn ngit liéu dau vao qua nghe, doc dé tir d6 ¢ thé
trinh bay, chia sé NL noi, viét qua twong tac v4i ban be, thiy c6. Do d6, DH theo
tiép can DHTH chua phat huy dugc hiéu qua DH nhu mong doi.

Céc hoat dong va nhi¢m vu DH dugc 4p dung con kha han ché va truyén théng
ma chua cho théiy su da dang hoa cac hoat dong DH. Cac hoat dong DH nay chi
ding lai & cac hoat dong quen thudc, don gian, dé thuc hién nhu: nghe giang, thuyét
trinh, hoan thanh khoang tréng thong tin mang tinh KN don 1é ma chua bao gio
dung nhiing hoat dong ma thé hién dugc NN dau vao va dau ra duoc két ndi trong
cac hoat dong DH. Cac KN chua duoc két ndi v6i nhau. GV chu yéu tap trung vao
mot vai hoat dong phd bién va tan suét sir dung trong 16p hoc van & muc kha thap,
diéu nay lam han ché nhiéu co hdi cho SV duoc trai nghiém hoc tap nhiéu chiéu, c¢6
tuong tac, hop tac lam vi¢c, hoc tap. Co thé noi, tir han ché ndy dan dén nhitng cong
doan vé thyc hién cac hoat dong DH TAKC con han ché va hiéu qua chua cao.Tu
d6 cling anh huong dén himg tha hoc tap ciia SV.

Kiém tra va danh gia qua trinh phat trién NLTA d6i v6i SV céc truong it ap
dung cac hinh thic kiém tra khac nhau. Két qua khao sat cho thay viéc phat trién
NLTA cho SV PH khbi nganh khong chuyén chiu anh hudng boi diéu kién hoc tap,
giao trinh, thai d§ va NL cua SV, trong d6 c6 NL DH cua GV. NL GV anh huong
16n dén hiéu qua day va hoc.

Ké dén, qua dit liéu khao sat phiéu hoi va phong van, GV di dua ra quy trinh
DH rét khac nhau, khong cho thiy diém twong dong va cac bude DH rét triru tuong.
GV thuong DH theo thoi quen va kinh nghiém c4 nhan. Biéu hién 1a GV chua hiéu
10 ban chét cua td chac DHTH, chua nim virng cach thac thyc hién ra sao. GV con
xac dinh sai trat tu cua cac KN nén dugc day trong mdt budi hoc. Két qua phong
van cho thdy qua trinh t6 chitc DH chua theo mot quy trinh cu thé. Diéu nay anh
hudng rat 16n dén hiéu qua DH. Nguyén nhan cua kho khin nay 1a do GV chua
duoc tap huén, chua c6 kién thire su pham mgt cach bai ban vé chuyén moén DHTH.
Vi vay, dé giap GV c6 thé thuc hién DHTH theo hudng phat trién NLTA cho SV
DH khdi nganh khong chuyén thi can thiét phai co quy trinh DH thiét ké dé GV xac
dinh céc budc tién hanh, nim rd nhiém vu va muc dich cua cac budc nham tung
budc nang cao hiéu qua DH TAKC néi chung va phat trién NLTA cho SV DH khdi

nganh khong chuyén noi riéng.
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Két qua khao sat cho thay, PPDH TAKC hién nay dugc nhiéu GV quan tam.
Tur nhing ton tai trong thuc tién vé to chitc DHTA cho SV DH khbi nganh khong
chuyén, tac gia nhan thay can thiét phai xay dung quy trinh DH qua tiép can DHTH,
két hop nhiéu KN vao trong cung mot bai hoc, thé hién dugc tinh lién két, gén két
cac KN, da dang cac hoat dong DH dé khac phuc nhiing han ché trong thuc tién DH
TAKC hién nay.

3.2.2. Ap dung cach thirc day hoc tich hop thong qua quy trinh gdm siu bwéc

Luan an d kiém tra mirc d6 tac dong ctia quy trinh DHTH gom 6 budc dén
hiéu qua phat trién NLTA cua SV DH khbi nganh khong chuyén qua 4 KN nghe,
n6i, doc, viét so vdi nhém PC ma SV tham gia khoa hoc tiéng Anh day hoc KN
riéng biét. Phan tich thdng ké cho thay SV 16p TN va BC déu co cai thién NLTA
thong qua khoa hoc 75 tiét (19 tuan hoc). Tuy nhién, SV 16p TN cai thi¢n dugc
NLTA tbt hon trong khi SV 16p PC ¢6 cai thién nhung khong 1d nét. Ap dung quy
trinh DH 6 budc theo tiép can DHTH d3 cung cdp cho SV tham gia 16p TN mot
khuon kho huéng dan dé nang cao NL néi va viét tot hon, dic biét 1a duoc sir dung
NN dé néi va viét nhiéu hon cung ¢ cac thanh phan NN khéac nhu nghe, doc, tir
vung, ngir phap, phat am. Viéc tiép xtic véi NN thuong xuyén va nhiéu phuong dién
da giup SV luyén néi va viét thuong xuyén nham cai thién NL san sinh. Trong NC
nay, ca SV tham gia 16p TN va bC déu duge hoc tap cung s6 tiét cuia khoa hoc va
hoc cac chii dé gidng nhau.

Sy thanh cong ctia NC TN nay c6 thé duoc giai thich béi 1y do 1a tac gia luan
an da tuan theo quy trinh DH 6 budc nghiém tic ma luan an d3 luan an da dé xuét,
bao gém: dan nhap; hoc tap véi ngit liéu dau vao qua KN nghe, doc; luyén tap NN:
tir vung, ngir phap, phat 4m; san sinh NN qua néi, viét; nhan xét, danh gia; hoat
dong bo tro. Pidu quan trong & quy trinh nay 1a su lién két cac KN hoc tap nghe,
noi, doc, viét cung nhau that chat ché thong qua cac hoat dong DH nham mang dén
cho nguoi hoc trai nghiém hoc tap tdt nhat, ludn hang hai, tich cyc hoc tap hop tac.
Hiéu qua cua quy trinh DH nay phu hop véi két qua ciing nhiéu NC trudce nhu
Nation (2007), Onoda (2013). Vi vay, c6 thé két luan rang quy trinh DH theo tiép
can DHTH d3 dong gop dang ké vao viéc cai thién chat luong DH TAKC hay nodi
cach khac 14 gop phan phat trién NLTA cho ngudi hoc. Tuy nhién, cling khong thé
phu nhan rang DH theo PPDH KN riéng biét ciing c6 sy dong gop ¢ mirc dd nhat
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dinh dén NLTA ctia SV nhung su cai thién nay khéng nhiéu so véi DH theo tiép
can DHTH. C6 thé dé dang hiéu rang khi tham gia vao 16p hoc theo tiép can DHTH
thi SV ¢6 thé dong nhiéu vai trd hon, trai nghiém nhiéu hoat dong hoc tap co tinh
gan két gitra Iy thuyét va thuc hanh véi cung cha dé hoat dong. Pong thoi, SV con
duoge xau chudi kién thice bai ban hon. Hoc tap tu ngtr licu dau vao qua nghe, doc,
thuc hanh qua tuong tac tin dung NN (tir vung, ngit phap) tir ngir liéu dau vao dé
]am bé phong san sinh ngit liéu du ra qua noi, viét.

Két luan chung vé két qua thue nghiém va bai hoc riit ra

Sau 19 tuan TN quy trinh DHTA theo tiép can DHTH cho SV PH khbi nganh
khong chuyén, cin cir trén két qua TN cho thay:

Trude khi tic dong su pham: két qua do NLTA ctia SV bao gdm bén KN nghe,
n6i, doc, viét 1 twong dwong nhau.

Sau khi tac dong su pham: SV thé hién NLTA c6 cai thién ¢ ca hai nhém TN
va nhom DC. Tuy nhién:

Pbi voi 16p TN: bang viéc ap dung quy trinh 6 bude thé hién duoc tinh két
ndi, xau chudi cac KN DH nghe, n6i, doc, viét. Lép hoc dién ra véi 4 KN cung luc
cho m&i budi hoc. GV chii dong lya chon ndi dung DH thiét thyc, gan giii voi doi
song va viéc lam tuong lai ctia SV dé thiét ké giao an DH, sir dung phdi hop va hop
Iy cac hoat dong DH tich cuc, 16i cuén SV. SV chii dong, tich cuc tham gia cac hoat
dong hoc tap trong 16p hoc, hop tac véi ban cung 16p giai quyét cac nhiém vu hoc
tap linh hoat, nhanh chong. SV biét két ndi cac y tudng tir cac ndi dung c6 lién quan
v6i nhau. Qua hip thy kién thirc dau vao: nghe, doc tir bai giang ciia GV, tuong tic
v6i ban cung 16p, hang hai nhiét tinh thyc hanh, luyén tap dé hinh thanh san phrflm
hoc tap thé hién qua KN noi, viét tir d6 thé hién NLTA t6t hon.

DPéi véi lop BC: GV thé hién DH cac KN mang tinh doc 1ap. GV lua chon mot
KN cho tirng budi DH, chi thé hién sy két ndi KN giita cac budi hoc véi nhau. Céc
hoat dong DH thudng tun theo hudng dan ciia GV, it cac hoat dong tuong tac, hop
tac dién ra trong 16p hoc. SV chua c¢6 nhiéu co hdi dé tham gia cac hoat dong hoc
tap, it c6 co hoi trai nghiém nhiéu hoat dong hoc tap cung luc, it c6 co hoi dé so
sanh, lién hé cac kién thtc c6 lién quan v&i nhau. Tuy nhién, sau khoa hoc, SV ¢6
thé hién dugc su cai thién vé NLTA, nhung ¢ murc thip khong dang ké.

Cin ¢t qué trinh t6 chirc DH khéac nhau cho thay 16p TN thyc hién theo quy
trinh DH theo tiép can DHTH KN, t6 chirc cac hoat dong DH da dang, linh hoat,
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tao diéu kién cho SV c¢6 nhiéu trai nghiém hoc tap véi nhiéu vai trod khac nhau. Két
qua: NLTA ctia SV 16p TN phat trién tot hon NLTA ciia SV 16p BC.

Nhin chung, nhitng thay d6i cia SV & nhém TN so v6i nhém DC va sy thay
d6i & dau vao va dau ra cia nhdm TN trén phuong dién cai thién két qua hoc tap da
cho thay hiéu qua budc dau cua dé xuat quy trinh DH.

Qua TN, luan an d3 thé hién nhiéu wu diém va han ché. Qua trinh TN luan an
gdm 6 budc bao gébm: dan nhap, DH véi ngir liéu dau vao, thuc hanh NN, tao sinh
ngir liéu dau ra, nhan xét, danh gia, hoat dong bo trg da giup GV DH phét huy dugc
nang khiéu va gitip SV tich cuc tham gia vao 16p hoc nhung ciing cho thdy mét van
dé con ton tai trong DH TAKC theo tiép can DHTH. Qua d6, tac gia di xem xét,
chinh stra cac budc trong quy trinh DH dé dam bao vé do tin cay, tinh gia tri va tinh
kha thi. Cu thé, budc 2: Hoc tap voi ngir liéu dau vao va budc 4: san sinh ngtr licu
dau ra. Ngit liéu dau vao KN doc va viét c6 phan hoi kho, thach thic va gy kho
khin cho SV dé thong hiéu, linh hoi kién thtrc. Chinh vi thé, diéu ndy phan nao giy
gay kho khin cho SV san sinh du ra qua KN noi, viét. Cho nén, can sdm c6 su diéu
chinh vé lya chon ngir liéu dau vao vira strc v6i SV trong qua trinh DH thich hop,
cu thé phai dam bao: (1) ndi dung DH ngir liéu dau vao KN nghe hodc néi phai quen
thudc véi SV; (2) kich thich dong luc hoc tap cho SV véi ngir licu dau vao; 3)
luong tr vung méi xuét hién trong ngi liéu dau vao chi chiém trong s6 nho; (4) SV
hoc thém kién thuc tir vung moi dya theo ngir li€u dau vao; (5) ngtr ligu dau vao
nén da dang, ddi dao (Newton & Nation, 2021). Song song d6, GV can co céc ky
thuat dat cau hoi nham kiém chimg SV da hiéu, nam rd kién thirc. Cu thé, budc
chuyén tir DH v&i ngit liéu dau vao va tao sinh ngit liéu dau ra dong vai trd quan
trong cho GV dé danh gia muc do hiéu bai cua SV, xac dinh SV d3 sin sang chuyén
sang giai doan tao sinh du ra hay chua. Néu SV gip khé khan thi GV c6 thé: (1)
Pit cau hoi Yes/ No: day 1a dang cau hoi dé nhat dé tra 101 va tuong tac voi GV vé
chi dé va tir vung moi; (2) Pat cau hoi Either/Or Questions: day la dang cau héi
cho SV lua chon mét trong hai cau tra 101; (3) Bat cau hoi Tag Questions: dang cau
hoi gan gidng voi cau hoi Either/Or nhung dang cau hoi nay bat dau véi dai tir nghi
van giup SV dé dang tra 1oi voi do dai ngan. Tir d6, GV budc sang cac budc tiép

theo cho bai day tranh truong hop hop SV chua ty tin khi san sinh KN dau ra.
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KET LUAN CHUONG 3

Tt nhitg phan tich va ban luan két qua NC cua luan an, tac gia c6 thé tom tat
nhimng diém chinh cta luan 4n tir hai cau hoi NC, nhu sau:

Luan 4n da dua ra mot cai nhin khai quat vé tinh hinh DH theo tiép can DHTH
v6i GV DHTA cho SV PH khéi nganh khong chuyén trén dia ban TP.HCM. Viéc
thiét ké va tién hanh DH theo tiép can DHTH la xu hudng nham ning cao chat
luong day va hoc v6i SV PH khébi nganh khong chuyén. Quy trinh DH 1a mét yéu
t6 quan trong, can thiét nham hd tro GV trong qua trinh tién hanh DHTH cho SV
PH khéi nganh khong chuyén, ting budc cai thi¢n NLTA cia SV. Mac du vay, dir
liéu NC chi ra rang phan 16n cac GV dang gip phai kho khan vé quy trinh DH, cu
thé vé tht ty cac budec DH. GV chua nam rd dé tién hanh DHTH thi quy trinh can
bao nhiéu budc. Do vy c6 thé néi rang GV chua di diing huéng vé quy trinh DHTH
dung ban chat.

v NLTA ciia SV duoc danh gia ¢ murc thip & ba truong PH dugc khao sat.

v GV phan 16n ¢6 st dung 2 KN NN vao trong DH. Tuy nhién, cac KN két
hop nay chua thé hién dugc ban chat ctia TH vi cac KN TH chua thé hién KN tiép
nhan va san sinh. Quy trinh DH, hinh thirc kiém tra danh gia con chua da dang.

v Két qua tir dit liéu phong van cho thay hau hét GV thyc hién quy trinh DHTH
dura vao nhiing trai nghiém va hiéu biét ca nhan ma chua duoc tip huan, huéng dan
day du va chi tiét vé cac budc can tién hanh trong qué trinh DHTH.

4 Bén canh nhiing thuén loi, luan 4n kham pha nhiéu yéu td anh huodng dén
chét lugng DHTH, nhu: trinh ¢ va NL chuyén moén cua GV, thai d0 hoc tap cua
SV. Pay 1a nhitng yéu t6 anh huong kha manh mé dén hiéu qua day va hoc TH.

Theo sau d6, qua trinh TN tai truong PH HTGO03. Qua phan tich va thao luan,
c6 thé dua ra mot sd nhéan dinh nhu sau:

v Két qua TN cho thiy vé co ban thi quy trinh DH TAKC theo tiép can DHTH
gdm 6 budc: dan nhap; hoc tap thong qua ngit liéu dau vao; thuc hanh NN tép trung;
thuyc hanh san sinh ngir li¢u dau ra; nhan xét; hoat dong bo tro ma luén an dé xuét
13 hoan toan phi hop va c6 tinh kha thi, dap tmg muc tiéu phat trién NLTA cho SV
TAKC. Quy trinh DH nay giup SV ¢6 dugc ngudn ngit liéu dau vao thong qua hoc
KN nghe va doc, ¢6 co hoi thuc hanh NN va san sinh NN dau ra thong qua hoc KN

n6i va viét. Pidu ndy quyét dinh hiéu qua hoc tap boi vi SV ¢6 du ngit lidu dé twong
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tac v&i ban hoc, dé thyc hanh va san sinh NN ty nhién, thoai mai, tu tin hon trong
moi truong hoc tap da dang hoat dong, trai nghi¢m.

Theo d6, céac tiéu chi va cong cu nham phét trién NLTA cho SV PH khoi
nganh khong chuyén theo tiép can DHTH budc dau duoc chimg minh 1a gia tri va
hitu ich, giap do duoc cac thanh td NLTA cta SV (nghe, noi, doc, Viét). Ngoai ra,
viéc su dung céc tai li¢u, hoat dong DH c6 tac dong dang ké dén NLTA cua SV.

v Nhin chung, ning tiéng Anh ctia SV tién bo dap tng dugc muc tiéu NC dat
ra. Két qua TN cho thay: Trudc TN, phan 16n NLTA cta SV ¢ muc d6 trung binh,
d6 phan tan con 16n, chimg to NLTA cta SV khong dong déu. Sau TN, NLTA cua
SV phét trién theo chiéu hudng di 1én cao hon truéec TN. Nhu vdy, c6 thé khang
dinh quy trinh DHTH gdm 6 budc di c6 tac dong tich cuc dén sy phét trién NLTA
ctia SV. DHTA cho SV PH khéi nganh khong chuyén theo tiép can DHTH da gop

phan khic phuc dugc nhiing nhuge diém cia DH theo tiép can truyén thong.
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KET LUAN VA KHUYEN NGHI

1. KET LUAN

V&i NC vé phét trién NLTA theo tiép can DHTH cho SV PH khdi nganh
khong chuyén, luan an dat dugc nhing két qua nhu sau:

Luan 4n da tong hop va phan tich tai liéu nham 1am rd co s& 1y ludn vé viée
phat trién NLTA theo tiép can DHTH danh cho SV PH khdi nganh khong chuyén.
Luan an 1am rd cac khai niém cha chét cua dé tai, bao gdm: NLTA, tiép can DHTH
va SV TAKC. Péong thoi, vai co so dit lidu vé kham phé va phén tich tinh hinh DH
TAKC theo tiép can DHTH thi luan an da dé xuat duoc quy trinh DH véi tiép can
DHTH gom sau budc dé phat trién NLTA theo cach tiép can nay, bao gom: (1) dan
nhap; (2) hoc tap véi ngir licu dau vao thong qua KN nghe va doc; (3) thuc hanh
NN thong qua tir vung, ngit phap, phat 4m; (4) san sinh NN dau ra théng qua KN
n6i va viét; (5) nhan xét, danh gia; (6) hoat dong bd tro. Ngoai ra, luan an cling da
néu rd cac hinh thirc DHTH, céc cach lya chon céc chii ¢ DH d€ tién hanh DHTH,
cac PP DHTH, ciing nhu nhitng yéu t6 khac c6 thé anh hudng dén hiéu qua cua

DHTH.

Luan an tim duoc cau tra 10i cho cau héi NC vé qua trinh DH TAKC theo tiép
can DHTH tai TP.HCM. Két qua NC cho thdy bén canh nhiing wu diém thi qua trinh
DH nay van con ton tai nhiéu han ché. Cuy thé, theo danh gia ctia GV, NLTA cua
SV PH khéi nganh khéng chuyén van con & mire thap, chua dép tng duoc yéu cau
hoc tap ciing nhu nhu cau st dung trong méi trudng lam viée sau ndy. Ké dén, viéc
thuc hién cac hinh thirc TH chua déng bd, lua chon va &p dung cac hoat dong DH
chua hi€u qua, va ndi bat nhat 14 GV chua thuc sy trién khai ding céach tiép can
DHTH ciing nhu thiét ké quy trinh DH phii hop. Két qua NC vé tinh hinh DH TAKC
theo tiép can DHTH hién tai da cung cap co s& dinh hudng cho viéc dé xuét cac
bién phap DHTA theo tiép can DHTH nham nang cao hiéu qua va d6i méi PPDH.
Dé phat trien NLTA cho SV TAKC mét cach hiéu qua, GV can tuan thi quy trinh
DH chat chg, dic biét 1a a4p dung day du sau budc trong quy trinh DHTH.

Luan an dé xuat quy trinh DHTA cho SV TAKC theo tiép can DHTH theo

mot quy trinh chit ché gdm 6 budc, nham hudng dén phat trién NL nghe, néi, doc,
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viét, d6 1a: 1/ Dan nhép: thiét lap bdi canh st dung NN; dé kich hoat kién thirc sén
c6 vé NN; 2/ Hoc tap thong qua ngi liéu dau vao: cung cap thong tin va kién thirc
xung quanh cudc sdng va thé gidi cua chii dé bai hoc; 3/ Thyc hanh NN: cung cap
cAu trac ciu, miu ciu va cum tir vung co thé st dung; 4/ Thyc hanh san sinh nglt
liéu dau ra: thuc hanh néi va viét dya trén ngit liéu ¢ budc 2, giup SV thyc hanh tir
c6 kiém soat sang thuc hanh tu do; 5/ Nhan xét, danh gia: nhan xét va danh gia
nham cung cép thong tin SV dap trng muc ti€u bai hoc va dat két qua hoc tap nhu
mong mudn; 6/ Hoat dong bo tro: cung cap cho SV co hdi ap dung nhimng gi ho hoc
dugc trong 16p vao bén ngoai 16p hoc. Mdi bude trong quy trinh DH duoc thiét ké
nham tao sy lién két chat ché giira cac kién thirc va KN, gitip SV ¢6 nhiéu co hoi
trai nghiém, rén luyén va thyc hanh tiéng Anh trong cac bdi canh va tinh hudng da
dang. Piéu nay gop phan tao ra moi truong hoc tip thuan loi, hd tro SV phat trién
NLTA mét cach hiéu qua. Dya trén quy trinh nay, tac gia da xay dung gido &n minh

hoa cho bai hoc s6 6 trong méon TAKC.

Luan an da tién hanh NC TN dé danh gia va xac minh tinh hiéu qua cta quy
trinh DH theo tiép c4n DHTH ma ludn 4n dé xuit nham nang cao NLTA cho SV.
Két qua NC da khang dinh tinh kha thi cta viéc ap dung quy trinh nay trong DHTA.
Bén canh d6, NC ciing chi ra sy khac biét dang ké gitra nhom TN va nhom DC.
Panh gid NLTA cua SV PH khdi nganh khong chuyén cho thdy diém dau ra cua
nhém TN cao hon déng ké so véi diém dau vao. Két qua danh gia dinh luong cho
thdy PTB cta nhom TN cao hon so véi nhom PC. Piéu niy ching to ring viéc ap
dung quy trinh DH theo tiép can DHTH do luan an dé xuét c6 anh hudng tich cuc
dén su phat trién NLTA cua SV TAKC. Nhitng két qua dat dugc da gop phan khang
dinh gia tri Iy luan va thuc tién ctia NC, déng thoi giup tac gia hoan thanh muyc tiéu
va nhiém vu NC.

2. KHUYEN NGHI

Luan 4n tién hanh NC trong pham vi han ché, tai cac truong PH ¢ TP.HCM.
Do d6, cac NC trong twong lai nén mo rong pham vi NC tai nhiéu truong PH khac
nhau & Viét Nam, bdi mdi truong co thé c6 su khéc biét vé chuong trinh dao tao,
trinh d¢ chuyén moén cua GV va dong luc hoc tdp cua SV. Dir li¢u thu thap dugc

chua thé phan anh toan dién tinh hinh SV tai TP.HCM ciing nhu trén pham vi ca
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nudc. Vi vay, luan an dé xuat rang cac nha NC c¢6 thé thuc hi¢n NC tai nhi€u truong
DH v6i quy md mau 16n hon dé cé cai nhin toan dién hon vé hidu qua 1au dai cta

tiép can DHTH.

Luan 4n nay chi dugc ap dung trong 16p hoc tiéng Anh trinh d6 B1 v6i mot
GV DH, tai mot co s, trong pham vi mot mén hoc. Do do, can c6 thém NC dé trién
khai quy trinh DH theo tiép can DHTH cho SV & nhiéu trinh d6 khac nhau. Luan
an hién tai tap trung vao mot bdi canh cu thé, trong d6 SV da hoan thanh hai khoa
hoc trudc d6 va co sin nén tang kién thic nhat dinh. Trong twong lai, cic NC c6 thé
mo rong quy md dé danh gia mirc d6 hiéu qua va do tin ciy cia quy trinh DH ma

ludn &n da de xuat.

Quy trinh DHTH 6 budc ma luan an dé xuat chua duge TN nhiéu 1an nham
kiém tra tinh hiéu quéa dai han cta quy trinh va cac gop ¥ diéu chinh vé quy trinh.
Do d6, NC trong tuong lai c¢6 thé NC phong vin GV DH sau qué trinh TN vé cic
budc da tién hanh nham hiéu rd hon nhimng thuan loi va khé khan trong qua trinh
DH 4p dung quy trinh DH TH 6 budc nham diéu chinh quy trinh cho phu hop va
hiéu qua hon cho qua trinh DH TAKC.

Tiép can DHTH gitip nang cao chat lwong DH TAKC va cai thién két qua hoc
tap cta SV. Tuy nhién, NC nay van con han ché do PP chon miu trong giai doan
TN. Pé tang tinh khai quat ctia két qua, cac NC trong twong lai c¢6 thé ap dung quy
trinh chon mau ngﬁu nhién. Trong NC nay, mau thudn tién chi gidi han ¢ 186 SV,
do d6 kho tranh khoi kha ning sai l1éch trong qua trinh chon mau do day 1a NC ban
TN. Vi vay, cac NC tiép theo nén mo rong quy mé va dbi tugng tham gia dé dam

bao tinh chinh x4c va khach quan hon.
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PHU LUC
PHU LUC 1. PHIEU HOI KHAO SAT QUA TRINH DAY HQOC MON
TIENG ANH CHO SINH VIEN PAI HOC KHOI NGANH KHONG
CHUYEN TREN PIA BAN THANH PHO HO CHI MINH

Kinh chao Quy Thay/C9,

Cam on Quy Thay/Co6 d3 sin 10ng tham gia dién bang khao sat nay. Toi tén 1a
Nguyén Tén Loi, nghién ctru sinh nganh Giao duc hoc tai truong Pai hoc Su pham
K¥ thuat Thanh phé Ho Chi Minh. Nhiing cau hoi khao sat dudi ¢y nham thu thap
thong tin vé su hiéu biét va su chuén bi cta thﬁy co vé day hoc tiéng Anh mon tiéng
Anh khong chuyén. Cau tra 10i chan thuc ctia Quy Thay/C6 s& giup ich rat nhiéu
qué trinh nghién ctru thu thap dir liéu. Kinh mong Quy Thay/C6 vui 1ong danh it
thoi gian quy bau tra 151 nhitng cau héi trong phiéu hoi dudi day. Moi thong tin thu
thap duoc déu duoc gilr kin va chi dugc st dung vao muc dich nghién ctru khoa
hoc.

PHAN I. THONG TIN CA NHAN

1. Pon vi cong tac:

2. Tham nién giang day:

3. Trinh d6 chuyén mén:

PHAN II. NOI DUNG KHAO SAT

Vui 10ng danh dau v vao lya chon

Ciu 1. Thay/Co cho biét nang luc tiéng Anh cta sinh vién dai hoc khong chuyén

hién nay & muc d§ nao?

] Cac mirc do
TT Nang luc tieng Anh

1 23| 4

5=Rat tdt; 4=T4t; 3=Kha; 2=Trung binh; 1=Yéu

1.1 K¥ nang nghe

1.2 K¥ nang noi

1.3 K¥ ndng doc

1.4 | K¥ nang viét
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Ciau 2. Thay/Cb da sir dung hinh thirc, ni dung, quy trinh, phuong phép day hoc, kiém
tra d4nh gia ndo dudi day va Thay/Co di van dung ¢ mirc d6 nao khi day hoc tiéng

Anh khong chuyén?

TT Cac mirc do

1 2|3 |4]|S5

Hinh thire day hoc

5=Rat thuong xuyén; 4=Thuong xuyén; 3=Thinh thoang; 2=Hiém khi; 1=Chua bao

gio

2.1 Day bon ky nang nghe, ndi, doc, viét cho mdi
budi hoc

2.2 Day ba k¥ ning nghe, n6i, viét cho mdi budi hoc

23 Day ba k¥ nang nghe, doc, viét cho mdi budi hoc

24 Day hai k¥ ning doc, nghe cho mdi budi hoc

2.5 Day hai k§ nang néi, viét cho mdi budi hoc

2.6 Day mot k§ niang: nghe/ néi/ doc/ viét cho mdi

buoi hoc

Noi dung day hoc

5=Rat thuong xuyén; 4=Thuong xuyén; 3=Thinh thoang; 2=Hiém khi; 1=Chua bao

gio

2.7 Lién quan dén cudc sdng, cong viéc twong lai ciia
sinh vién véi sy da dang chu dé cho timg k¥ ning

2.8 Lién quan dén cudc sdng, cong viéc twong lai ciia
sinh vién dua theo cadc nhiém vu hoc tap khac
nhau

2.9 Lién quan dén cudc sdng, cong viéc twong lai ciia
sinh vién dua theo mot chu dé hoc tap voi bon ky
nang

Quy trinh day hoc

5=Rat thuong xuyén; 4=Thuong xuyén; 3=Thinh thoang; 2=Hiém khi; 1=Chua bao
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gio

2.10 | Day hoc qua cac giai doan di tir: din nhap; day
nghe, doc; thuc hanh ngir phap, tr vung, phat
am; thuc hanh va trinh bay néi, viét; nhan xét,

danh gia; dén hoat dong b tro.

2.11 | Day hoc qua cac giai doan di tur: day hoc doc;
day hoc néi; day hoc nghe; dén day hoc viét.

2.12 | Khdi dong bai hoc bang nghe/doc; sir dung minh
hoa qua thiét bi nhin (visual); day hoc néi; dén

day hoc viét.

2.13 | Bat dau bai day bang trinh bay noi dung bai hoc,
hoan thanh nhiém vy hoc tap va két thic bai voi

nhan xét, danh gia.

2.14 | Bit dau bai day bﬁng hoat dong dan nhap, dén

giai bai tdp va cuoi cung la tong két bai.

Phwong phap day hoc

5=Rat thuong xuyén; 4=Thuong xuyén; 3=Thinh thoang; 2=Hiém khi; 1=Chua bao

gio

2.15 | Ké chuyén véi tranh (picture stories)

2.16 | Hoat dong hop tac (mingle activities)

2.17 | Hop tac viét (Collaborative writing activities)

2.18 | Thao luan nhém (Group Discussion)

2.19 | Boc ghép hinh (Jigsaw reading)

2.20 | Poc hiéu cip doi (paired reading)

2.21 | Phong van (Interview)

2.22 | Boéng vai (Role play)

2.23 | Video va doc van ban (Video and reading text)

2.24 | Hoan thanh khoang tréng thong tin

(Information-gap activities)

2.25 | Thuyét trinh (Presentation)

2.26 | Nghe giang (Lecture)
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Kiém tra, danh gia

5=Rat thuong xuyén; 4=Thuong xuyén; 3=Thinh thoang; 2=Hiém khi; 1=Chua bao

gio

2.27 | Nghe — ghi chi1 — hoan thanh mau

2.28 | Thuyét trinh c4 nhan

2.29 | Nhap vai xay dung hdi thoai

2.30 | Lua chon cau tra 101 ding

2.31 | Tra 1oi cau hdi ngan dya vao ngir licu dé bai

2.32 | Xay dung cau

2.33 | Viét phan hoi dya trén ngir liéu dé bai

Ciu 3. Thay/C6 cho biét mirc d6 anh hudng cua cac yéu to dén day hoc va hiéu qua

phat trién ning lyc tiéng Anh ciia SV?

Cac mirc do

TT Sw tac ddng clia cac yéu td
1|23 |45

5=Anh hudng rat nhiéu; 4=Anh huéng nhiéu; 3=Anh hudng trung binh; 2=it anh
hudng; 1=Khong dnh hudng

3.1 Moi trudong hoc tap

3.2 Tai liéu, gido trinh gidng day va hoc tap

3.3 Trinh d9, nang lyc cia GV

34 Nhan thirc hoc tap cua sinh vién

Tréan trong cam on Quy Thay/Cd!
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PHU LUC 2. PHIEU HOI PHONG VAN QUA TRINH DAY HQC MON
TIENG ANH CHO SINH VIEN PAI HOC KHOI NGANH KHONG
CHUYEN TREN PIA BAN THANH PHO HO CHI MINH

THONG TIN CHUNG

1. Pon vi cong tac:

2. Tham nién giang day:

3. Trinh d§ chuyén mon:

CAU HOI PHONG VAN

Ciu 1. Thay C6 c6 st dung bdn k¥ ning nghe, noi, doc, viét ciing lac vao trong mot

bai day khong?

Ciu 2. Thay/ Co thudng bat ddu khoi dong bai hoc bang k¥ ning nao (nghe, noi,

doc, Viét) va thuong két thuc bai day béng ky nang nao (nghe, noi, doc, Viét)?

Cau 3. Thay/Co thyc hién cac budc day nhu thé nao trong mot budi day? Xin

Thay/Cb chia sé tirng budc.

Ciu 4. Thay/ C6 cho biét cac phuong phap day hoc nio ma Thay/ Co thuong ap
dung khi tién hanh day hoc theo tiép can nay?

Ciu 5. Trong mot budi day, Thay/Co thudng danh bao nhiéu thoi gian dé SV luyén
tap NN nhu tr vung hay ngit phap?

Céu 6. Thay/co thuong 1am gi & budc hoat dong bb trg?

Tréan trong cam on Quy Thay/Cb!
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PHU LUC 3. BAI KIEM TRA PAU VAO
MON: TIENG ANH B1
READING AND WRITING TEST (1 hour 30 minutes)
READING
PART 1
Questions 1-5
* Look at the text in each question. What does it say?
» Mark the correct letter A, B, or C on your answer sheet.

Example:

IT IS FORBIDDEN TO MOVE COMPUTERS
0 FROM THIS ROOM WITHOUT
PERMISSION FROM THE HEADTEACHER

A. You mustn’t take the computers out of this room without asking the headteacher.
B. You should check with the headteacher before using the computers in this room.

C. You must ask the headteacher for permission to move the computers into this room.

Example Answer: ° &2 =

1.

Dad,

Andy wants you to phone him. I said you’d be
back very late but he didn’t mind. I’ve gone
out. Back about midnight.

X Penny

A. Penny wanted to go out with Andy.
B. Penny’s father will arrive home late.

C. Andy didn’t agree with Penny’s suggestion



180

Job applications to be left at

reception not with security guard

A. Give your application form to be receptionist.
B. There is a job available as a security guard.

C. Reception can pass a message to the security guard.

Please go to Customer Services on ground

floor if you wish to exchange goods

A. You can try on clothes on the ground floor.
B. You can change your money at Customer Services.
C. You change things you don’t want at Customer Services.

4.

To Everyone

From Nina

I’'m having my computer repaired, so I
won’t be able to receive e-mails for five
days.

Phone me 237702

Nina

A. Nina is mending her computer herself, so she can send e-mails.
B. Nina’s friends can’t get in touch with her by e-mail for five days.
C. Nina is doing a short course to learn how to repair her computer.

> WAIT OUTSIDE STATION

FOR AIRPORT BUS - EVERY
15 MINUTES

A. It takes 15 minutes from the station to the airport.
B. The bus waits to collect passengers from the station.

C. The airport bus stops regularly at the station.
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Questions 6-10
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* The people below all want to move to a new home.

* On the opposite page there are descriptions of eight different homes.

* Decide which home (letters A-H) would be the most suitable for each of the

following people (numbers 6-10)

* For each of these numbers mark the correct letter on your answer sheet.

Chris and Sarah want to rent a flat as soon as possible. They
would prefer a quiet part of town with views over gardens and
water.

George would like to rent a small home near the centre of town
with somewhere safe to keep his car. He has only a little time to
do the gardening.

Graham and Suzie have four children. They want to buy a house
in the countryside which is big enough for each child to have their
own room. The children enjoy playing outdoors.

Mary is a lawyer who works mainly in London. She is hoping to
buy a home in the country where she can work sometimes. She
needs to be able to catch a train to London easily.

James and Miranda have always lived in town, but as their two
teenage daughters love riding they now want to buy a house in the
country. They need enough space to have two horses.
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Looking for a new home?

A. Tidmarsh

This six-bedroom, nineteenth-century
house, just outside the village of
Tidmarsh, is a very pleasant family
home with two sitting rooms and a
dining room. There is a garage and a
garden with a swimming pool. Quick

sale wanted.
C. Lower Farleigh

For sale: this newly-built one-bedroom
town house has a large lounge, kitchen,
bathroom, garage and a private garden
at the back that needs some work. It is
very close to the shopping centre and
within five minutes’ walk of the bus
station with connections to London and

Birmingham.

E. Dintion

A beautiful small cottage for sale in a
pretty village with lovely views over
farms and hills. The accommodation
includes two bedrooms, kitchen, living
room and study/ office. Enjoy the quiet
of the countryside and still benefit from
good connections with all major cities

as the railway station is very close.

B. Brettisham

This elegant one-bedroom house near
the river consists of an unusually large
living room, bright kitchen and
bathroom. It has gas central heating, a
small garden which is easy to look after,
and a garage. Reasonable monthly rent

for a town centre property.
D. Corbridge

A lovely, furnished apartment away
from the noise of the city centre, with a
balcony looking down on beautiful
lawns, flowers and, beyond them, the
River Thames. The accommodation
includes two bedrooms, a living room
and a kitchen/ dining room. Cars may

be parked in the road. Available to rent

immediately.
F Winchcombe

For sale: an interesting old country
farmhouse with two reception rooms,
comfortable  kitchen and three
bedrooms. Next to the house there are
some old buildings which could be used
to store equipment or keep animals, and
a field which could be turned into a
garden with tennis court or swimming

pool.
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G Saxford

A spacious new  two-bedroom
apartment will become available for
rent when the owner moves abroad in
three months’ time. It has views of the
park and canal although it is only one
street away from the main shopping
area. No private parking facilities are
included but there is usually space to

park in the street outside.

PART 3
Questions 11-20

H Beckington

For immediate rent: an attractive, large
nineteenth-century town house with ten
bedrooms. At the end of the garden,
there is an old building, originally used
for horses, which could be used as a
into  office

garage or turned

accommodation.

Look at the sentences below about climbing Ben Nevis, a mountain in Scotland.

Read the text on the opposite page to decide if each sentence is correct or incorrect.

If it is correct, mark A on your answer sheet.

If it is not correct, mark B on your answer sheet.

11. The climbers’ camp was at the bottom of Ben Nevis.

12.

Their equipment was of little use on the icy snow.

13. The climbers were well prepared in case of emergency.

14.

The climbers were worried by the weather forecast.

15. The whole group took regular breaks together.

16.
17.

The writer realised that he had to improve his fitness.

The climbers recognized the danger in taking the Tower Ridge path.

18. From the top of Ben Nevis, the climbers had a view of the sea.

19.
20.

The climbers shared the responsibility for map reading.

The writer began to relax when he reached the top of the mountain.
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Climbing to the top of Britain
Each year thousands of people climb Ben Nevis in Scotland, and because of

its northerly location, the climate can be bitterly cold. Climber Keith Hewitt

describes his first time on Ben Nevis.

It was February, my first big winter climb. Our route was up to the north face of
the mountain to Tower Ridge. It’s six hundred metres up — probably the longest
climb in Britain. We planned to camp for three days in the “Corries”, which are
like big bowls cut into the walls of the mountain half-way up.

We were carrying tents, sleeping bags, and metal spikes for our boots — you’d
have trouble on Ben Nevis without them because you get snow so hard it’s like
walking on ice. Even though some of the group were very experienced, we packed
all kinds of safety equipment, including lights for attracting attention, hard hats
and extra clothing. Although the weather forecast was perfect, with no strong
winds, there was still a general feeling of nervousness when we set out. Ben Nevis
in winter is always a challenge.

The track soon climbed and my legs felt heavy. Being the weakest member of the
group, I had to rest more frequently. The others sometimes stopped for a break to
let me catch up, but as soon as I reached them they set off again. I promised
myself that in future I would always train properly before a climb.

After 200 metres, we reached the beginning of Tower Ridge, the route that would
take us to the top of Ben Nevis. It’s only a metre and a half wide and the mountain
drops away hundreds of metres on each side. We knew we had to keep calm and
concentrate on every step as we moved slowly along it.

After seven hours of climbing, we reached the top. On a clear day, you can see
the sea and right across it to the island of Skye, 48 kilometres away. However,
we weren’t so lucky, as a mist had come down.

On Ben Nevis, getting back down to camp can be as much of a challenge as going
up. You need to be able to read a map properly —a wrong turn could lead to slopes
too dangerous to go down in winter. [ was glad we had decided to take it in turns
to do that job. That first time, it was only when I was safe in the tent that I could

say I really enjoyed the experience. But at least I made it to the top.
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PART 4
Questions 21-25
* Read the text and questions below.

* For each question, mark the correct letter A, B, C or D on your answer sheet.
A long journey

When the plane arrived on Prince Edward Island in Canada, the snow was thick on
the ground as they’d had about 100cm in 24 hours. That amount of snow was
unusual for the island but I didn’t know that so I wasn’t worried. It didn’t look much
thicker than snow I’d seen in Scotland. I was going to visit my friend, Chris, and
he’d warned me it would be very cold and snowy. In fact [ was feeling too warm as
I had too many clothes on.

Chris met me in his car and we were quite near his house, which was only five
kilometres from the airport, when we got stuck in the snow. So we phoned the road
rescue services and a man and a truck arrived. He said we were the fifth car he’d
pulled out of the snow that evening. He started his engine and he’d almost pulled
us out ... only to find that the truck had brought a whole pile of snow down from
the sides of the road onto both vehicles and the truck was stuck too. He phoned to
get an even larger truck to come and rescue us all. Eventually it did!

Chris turned off the engine and we sat in the car to wait for the second truck to pull
us out. I suggested he might keep the engine running so we could stay warm. He
pointed out that the petrol gauge was showing nearly empty and he was anxious that
we still had to get to his house. We finally arrived at his house at 4.30 in the morning
— five hours after leaving the airport.

21. What is the writer trying to do?

A. give advice about driving in the snow

B. describe an experience she had

C. suggest a visit to Prince Edward Island

D. explain what she liked about Prince Edward Island

22. When she got off the plane, the writer

A. was afraid about the journey she had to make.

B. was excited at seeing so much snow.

C. realised the weather was colder than she’d expected.

D. thought the snow wasn’t a problem for her.
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23. Why didn’t the first truck get them out of the snow?

A. Its engine wasn’t strong enough.

B. It knocked more snow on the top of the car.

C. It couldn’t get close enough to the car.

D. Its driver wasn’t sure how to do it.

24. What was Chris worried about while they were waiting?

A. They might not have enough petrol to get home.

B. They might get too cold.

C. The truck might not be able to find them.

D. The car engine might not start again.

25. Which of these postcards did the writer send the next day?

A. The journey form airport was much longer than normal because of the snow. I
travelled to Chris’s house in a truck in the end.

B. When I arrived here, it had snowed heavily so Chris wasn’t able to fetch me from
the airport until later.

C. We got stuck in the snow on the way back from the airport and it took two trucks
to get us out!

D. We had to phone for the rescue services because we ran out of petrol on the way

back from the airport. The journey took five hours!
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PART 5

Questions 26-35

* Read the text below and choose the correct word for each space.

* For each question, mark the correct letter A, B, C, or D on your answer sheet.
Example:

0 A. of B. from C. by D. to

Example answer:

Weather

Weather influences the lives (0).......... everyone. The climate of any country
depends on its position on Earth, its (26).......... from the sea and how high it is.
In countries which have sea all (27).......... them, like Britain and New Zealand,
winters are mild and summers are cool. There is not a huge change from one
season to (28)..........

Countries near the Equator have not weather all year with some (29).......... rain,
except in deserts where it rains (30).......... little. Above the desert there are no
clouds in the sky, so the (31).......... of the sun can easily warm the ground during

the day, but it gets very cold at night.

People are always (32).......... in unusual weather, and pictures of tornadoes, for
example, are shown on television. Strong winds and rain can (33).......... a lot of
damage to buildings, and in spite of modern (34).......... of weather forecasting
they can (35).......... surprise us.

26. A distance B. space C. depth D. length

27. A. through B. deside C. around D. near

28. A. next B. another C. later D. other

29. A. thick B. large C. heavy D. great

30. A. not B. quite C. more D. very

31. A. heat B. fire C. light D. temperature

32. A. attracted B. interested C. keen D. excited

33. A. make B. happen C. have D. cause

34. A. jobs B. tools C. methods D. plans

35. A. yet B. still C. already D. ever
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WRITING

PART 1

Questions 1-5

» Here are some sentences about having a haircut.

» For each question, complete the second sentence so that it means the same as the
first,

+ Use no more than three words.

* Write only the missing words on your answer sheet.
Example: The theatre has two cafés.

There are two cafés in the theatre.

1. My family has lived in this house for two months.

My family.................... to this house two months ago.
2. It was formerly my grandparents’ home.

My grandparents used.................... here.

3. It isn’t necessary for me to share a room in this house.
Lo, to share a room in this house.

4. It’s better than the old one.

The old one wasn’t..................... this one.

5. I prefer doing sport to watching it on TV.

I like doing sport...................... watching it on TV.
PART 2

Question 6

An English-speaking friend called Jimmy has sent you a T-shirt as a present.
Write a card to Jimmy. In your card, you should

* thank him for the T-shirt

* ask him where he got it

» say when you plan to wear it.

Write 35 — 45 words on your answer sheet.

PART 3

Write an answer to the question in this part

Write your answer in about 100 words on your answer sheet.

This is part of a letter you receive from your English penfriend.
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I guess you’ll get this when you’ve just come back from your holiday. I’d like to
hear about it. Where did you go? What did you do there? What sort of place did you
stay in?

Now write a letter to this penfriend.

Write your letter on your answer sheet.

LISTENING TEST about 35 minutes (including 6 minutes transfer time)

PART 1

Questions 1-7

» There are seven questions in this part.

» For each question there are three pictures and a short recording.

Choose the correct picture and put a tick (v) in the box below it.

Example: What’s the time?

1. How much is the man’s ticket?

cosol| Jletsool|  (letzso
£16.50 £15.00 £12.50

A[] B [J c[]
2. What will they have for lunch?
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4. What was the weather like on John’s holiday?

A[] B[] c

5. What time was the woman’s appointment?
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PART 2
Questions 8-13
* You will hear a woman called Carah talking to a group of people about her
painting.
« For each question put a tick (¥') in the correct box.
8. How often does Sarah paint now?
A. three days a week
B. five days a week

C. every evening

9. Sarah earns enough money from her painting to
A. give up her computing job.
B. pay for her flat and car.
C. pay for her artist’s materials.
10. when she was at primary school, Sarah
A. painted pictures of people
B. learnt to use chalk.

C. drew scenes in pencil.

11. What pleased Sarah most about her painting holidays?
A. meeting other artists
B. seeing beatiful scenery
C. receiving individual teaching
12. Which of these has Sarah done? A. painted people in Greece
B. painted sunrises in Scotland
C. watched birds in Spain
13. After watching Sarah’s video, the audience will
A. fill in a questionnaire about the talk.
B. look round an art exhibition.

C. have a break and a drink.
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PART 3
Questions 14-19
* You will hear a radio programme giving you information about the city of Glasgow.

* For each question, fill in the missing information the numbered space.

GLASGOW
Arrival by car
* City centre car parks are (14)..................... Leave car at hotel.
‘Discovering Glasgow’ tour bus
* Departs from George (15).................... every 30 minutes.
* Buy tickets from (16).....................
Walking
* Go to Welcome Centre for information — free (17).................... available.

Places to visit

* Glasgow Cathedral — built in fifteenth century.
* Merchant City area — shops selling (18).................... and clothes.

* Byres Road — student area.

* Botanic Gardens — glasshouses close at (19).....................

PART 4

Questions 20-25

* Look at the six sentences for this part.

* You will hear a conversation between a boy, Frank, and a girl, Linda, in a music
shop.

* Decide if each sentence is correct or incorrect.

« If it is correct, put a tick (v') in the box under A for YES. If it is not correct, put a
tick (v') in the box under B for NO.

AB

YES NO
20. Linda wants to change a cassette because she dislikes it. L]
21. Linda already knows what she wants to get. HE
22. Frank recommends a famous band. L]
23. Linda is happy with her cassette player. HE
24. Linda thinks the price of the cassette is reasonable. L]

25. Linda has already seen the Irish band. L]
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SPEAKING TEST (10-12 minutes)

PART 1

General conversation: saying who you are, giving personal information, spelling
Take turns to be the examiner. Ask your partner questions to find out some
information about each other.

Ask each other at least four of these questions:

* What’s your name?

* How long how you been learning English?

* Where do you study?

* How many students are there in your class?

* How many hours a week do you have English?

PART 2

Simulated situation: exchanging opinions, saying what you think is necessary
The examiner gives you both a picture. You do a task together.

You are going to travel by coach together for a whole day. There are pictures of
some things you might take for the journey. Decide together what you will take.
Think about what you need.

Ask and answer questions like these:

* What do we need?

* What would amuse us?

* What woul be interesting to do?

* Would that be too big/ noisy?

* Do you think we’ll really use that?

PART 3

Responding to photographs: describing situations and settings

You take turns to tell each other about a photograph.

Think about your photograph for a few seconds.

Describe it to your partner for about one minute.

Tell your partner about these things:

* What kind of place it is

» What sport the people are playing

* Why they are doing it
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* Whether they are enjoying it

« What you can see in the background.

PART 4

General conversation about the photographs: talking about likes, dislikes and
preferences

The examiner asks you to talk to your partner. You give your opinion about
something and explain what you prefer.

Teach other other about sports you enjoy doing or watching (now or in the past).
Use these ideas:

» Say if you like football or volleyball.

» Say what other sports you like.

» Say if you enjoy sports competitions and why.

+ Say if you prefer watching sport or doing it and why.
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PHU LUC 4. BAI KIEM TRA PAU RA
MON: TIENG ANH B1

READING AND WRITING TEST (1 hour 30 minutes)
READING
PART 1
Questions 1-5
* Look at the text in each question. What does it say?
» Mark the correct letter A, B, or C on your answer sheet.
Example:
IT IS FORBIDDEN TO MOVE COMPUTERS

0 FROM THIS ROOM WITHOUT
PERMISSION FROM THE HEADTEACHER

A. You mustn’t take the computers out of this room without asking the headteacher.
B. You should check with the headteacher before using the computers in this room.
C. You must ask the headteacher for permission to move the computers into this

room.

Part 1

Example Answer: [21= = =

1.

What a fantastic city. We found the
restaurant you recommended but it []
was shut! Menu looks good value, so
we’ll definitely go before we leave.

Elena and Tim

A. Elena and Tim have discovered another good restaurant.
B. Elena and Tim think the restaurant’s prices are reasonable.

C. Elena and Tim will have to try the restaurant on their next visit.

CITY BUSES

Please have ready the exact fare

for your journey
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A. All City Bus journeys cost exactly the same.

B. You need to have the correct money when you board the bus.
C. You must keep your ticket ready for checking.

3.

= =

Frank, Rabbit Records phoned. The

CD you ordered arrived today, but
someone sold it. They’re really sorry!
They’ve reordered — available next

Monday at the latest. Jan

Why did the record shop phone?
A. to apologise for a mistake with Frank’s order
B. to suggest Frank comes in later this week

C. to say that Frank’s CD is ready for collection
4.

The Pizza Place

Between 12 and 2 pm, minimum

charge £3 per person

A. You can buy a meal for only £3 at lunchtime.
B. A charge of £3 is added to each bill at lunchtime.

C. Each customer will have to pay at least £3 at lunchtime.


https://vi.wikipedia.org/wiki/%C2%A3

5.
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To: Dr Hatton’s students

From: College secretary

unchanged.

Dr Hatton would like to remind you all
that Thursday’s lecture is to take place in

the library (this week only). Start time

A. Students should check when this Thursday’s lecture begins.

B. Dr Hatton had forgotten to announce the change on Thursday.

C. The location of Thursday’s lecture will be different from usual.

PART 2
Questions 6-10

* The people below all want to see some live entertainment.

* On the opposite page there are descriptions of eight festival performances.

* Decide which performance (letters A-H) would be the most suitable for each

person (numbers 6-10).

* For each of these numbers mark the correct answer on your answer sheet.

10

Peter is studying English. He hopes either to write plays or to be
an actor. He particularly enjoys plays about real people who led
interesting lives.

Glenda is studying the history of music at college. She wants to
listen to as much music from the past as possible, and particularly
likes listening to people singing.

Wong is a dancer from China. He would like to see people
performing dances from as many other parts of the world as
possible to give him some new ideas.

Maria is celebrating her birthday tomorrow. She wants to go out for
the whole day with her friends. They all enjoy listening to pop
music.

Ruth is a teacher who is planning to start a drama club for the
children at her school. She would like to see some children acting
if possible.
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Summer Festival Programme

A. International Youth Celebrations
Local youth groups, together with
students from various countries
including Spain, Finland, Austria and
Estonia, are each performing three
dance pieces. Then they will join
together in a play about international
friendship. The evening will finish with
the singing of songs from different
countries.

C. Songs of Summer

The Hunton Consort consists of eight
voices singing music from hundreds of
years ago right up to modern times. The
group will perform songs, old and new,
all of which are about the summer.

E. Life Flows Between Us

Kent Arts and Libraries present the first
performance of a new dance group
called the Street Dancing Company.

The group will perform dances from the

past on several of the bridges in the

town.
G. Vita and Harold
The Image  Theatre  Company

dramatises the love — letters of Vita
Sackville-West and Harold Nicholson.
The play is about the couple’s lives and
their unusual

most marriage.

Unsuitable for children.

B. River Festival

A day of fun on the river bank, with a
Chinese theme. Street entertainers and
pop musicians perform during the day,
followed by fireworks in the evening.
Something for everybody to watch,
both children and adults.

D. Music in the Open Air

Well-known nationally for their
traditional dance music, Jimmy Locke
and his band play throughout the day in
the open air on the Promenade
Bandstand — if the weather allows!

F. A Star May Be Born

Toni Arthur produces plays with seven-
to eleven-year-olds, performed at the
weekends for parents, family and
friends. The plays come from children’s
stories, and encouragement from the
audience is always very welcome.

H. Variety Music Evening

A great evening with the latest pop
songs, and comedy and dancing from
several great and unusual performers.
Members of the audience will be
invited to join in and will have the
chance of winning tickets to a theatre

show
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PART 3

Questions 11-20

* Look at the sentences below about Tanya Streeter, a professional driver.

* Read the text on the opposite page to decide if each sentence is correct or incorrect.
« If it is correct, mark A on your answer sheet.

« If it is not correct, makr B on your answer sheet.

11. Tanya Streeter’s world record in 2003 was the deepest she had ever dived.

12. There were other people in the water with Tanya during her record-breaking
dive.

13. Tanya accepts that free-diving can be an extremely dangerous activity.

14. Tany’s training programme depends on the event she is preparing for.

15. Most of Tanya’s training takes place in the water.

16. Tanya is careful to limit the number of training dives she does in a month.

17. Tanya spends more time developing environmental organisations than
appearing in advertisements.

18. Tany’s interest in the natural world started at an early age.

19. Tanya has found that being famous has its advantage

20. Because she started free-diving fairly late, Tanya feels her sports career may be

short

Free-diving in the Caribbean

Tanya Streeter holds four world records in free-diving, the sport in which

competitors reach extraordinary depths on only one breath of air.

In 2003, Tanya Streeter made history when she became the first person to dive
120 metres into the ocean while holding her breath, and come back up to the top
without help. She had been deeper a year before but on that occasion she swam
back up using a balloon. This time, however, she held her breath for over three
and a half minutes, which made her the only female in any sport to break the
world record of a man. A team of fourteen safety divers at different depths

watched the dive.
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Following reports of several serious accidents involving other divers, some
people have complained that free-diving is too dangerous a sport, but Tanya
doesn’t agree, insisting that safety is the most important thing, followed closely
by training.

Most free-divers concentrate on one or two types of event within the sport, but
whatever Tanya is in training for, her practice timetable remains the same. Two
thirds of the programme is spent doing land-based training at the gym, with the
rest divided between the pool and the ocean. She uses an exercise bike to help
improve the fitness of her heart. However, she doesn’t run, whether outdoors or
on running machines, because she doesn’t want to injure her knees. Instead, she
finds that fast walking is a very good way to build her fitness. When she starts
doing practice dives, she generally travels away from home. She aims to do
fourteen dives over a four-week period, with a rest day between each diving day.
It is essential that she doesn’t get tired because that could ruin all the preparation.
When Tanya is not preparing for an event, she makes frequent public
appearances, mainly to advertise sports products. She has also supported
environmental organisations, for example doing research projects or making
films. Spending her childhood on the Caribbean island of Grand Cayman, she
went swimming whenever she could, and long afternoons were spent exploring
rock pools in order to watch the sea life. Tanya says that her life today is like
living her childhood dreams. Because she is well-known in some countries, she
thinks people are prepared to listen to her when she is talking about the
environmental issues.

As for future, Tanya, who is now in her thirties, says she plans to keep breaking
her own world records. As she didn’t take up free-diving until she was twenty-
five, Tanya is keen to stress that she doesn’t intend to retire from the sport for

many years to come.
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PART 4

Questions 21-25

» Read the text and questions below.

* For each question, makr the letter next to the correct answer — A, B, C or D — on

your answer sheet.

Winter Driving

Winter is dangerous because it’s so difficult to know what is going to happen and
accidents take place so easily. Fog can be waiting to meet you over the top of a
hill. Ice might be hiding beneath the melting snow, waiting to send you off the
road. The car coming towards you may suddenly slide across the road.

Rule Number One for driving on icy roads is to drive smoothly. Uneven
movements can make a car suddenly very difficult to control. So every time you
either turn the wheel, touch the brakes or increase your speed, you must be as
gentle and slow as possible. Imagine you are driving with a full cup of hot coffee
on the seat next to you. Drive so that you wouldn’t spill it.

Rule Number Two is to pay attention to what might happen. The more ice there
is, the further down the road you have to look. Test how long it takes to stop by
gently braking. Remember that you may be driving more quickly than you think.
In general, allow double your normal stopping distance when the road is wet,
three times this distance on snow, and even more on ice. Try to stay in control of

your car at all times and you will avoid trouble.

21. What is the writer trying to do in the text?
A. complain about bad winter driving

B. give information about winter weather

C. warn people against driving in winter

D. advise people about safe driving in winter
22. Why would somebody read this text?

A. to find out about the weather

B. for information on driving lessons

C. to learn about better driving

D. to decide when to travel
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23. What does the writer think?

A. People should avoid driving in the snow.

B. Drivers should expect problems in winter.

C. People drive too fast in winter.

D. Winter drivers should use their brakes less.

24. Why does the writer talk about a cup of coffee?

A. to explain the important of smooth movements

B. because he thinks refreshments are important for drivers
C. because he wants drivers to be more relaxed

D. to show how it can be spilled

25. Which traffic sign shows the main idea of the text?

A B

DRIVE CAREFULLY REDUCE SPEED

NOwW

ICE ON ROAD

AHEAD FOG AHEAD

DRIVE CAREFULLY SLOW DOWN

ROAD REPAIRS ACCIDENT
AHEAD AHEAD




203

PART 5

Questions 26-35

* Read the text below and choose the correct word for each space.

* For each question, mark the letter next to the correct word — A, B, C or D — on

your answer sheet.

Part 5

A B C D
-0 0O

0
Example answer: =

NEW OPPORTUNITIES WITH AN OPEN UNIVERSITY DEGREE

Like any other university, the Open University can (0).................... you a
degree. However, you don’t have to (26).................... working to study. It can
also open up a whole variety (27).................... interests.

If you have (28) .......ceeeeennnil studied before, you will enjoy the special, new
pleasure of (29).................... your knowledge. You will make friends of
(€10 IO kinds. You may also (31).................... that your
qualification provides new career opportunities.

You don’t actually (32).................... to the Open University for lecturers, but

study at home, using television, radio and computer software. You can

(R one class a month if you wish at an Open University centre.
Of course, there are exams to take, as in (34).................... university.
Ifyou (35)..cciivenninn..n. like to know more, all you have to do is complete the

form below. It could be the start of a wonderful new period in your life.

0. A. give B. take C. sell D. buy
26. A. stop B.end C. break D. leave
27. A. from B. of C.in D. for

28. A. ever B. never C. often D. always
29. A. growing B. changing C. adding D. increasing
30. A. tall B. each C. both D. every
31. A. suggest B. find C. wish D. want
32. A. join B. enter C. arrive D. go

33. A. give B. attend C. learn D. study
34. A. any B. some C. many D. most
35. A. did B. will C. would D. Can
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WRITING

PART 1
Questions 1-5

» Here are some sentences about having a haircut.

» For each question, complete the second sentence so that it means the same as the
first,

» Use no more than three words.

*  Write only the missing words on your answer sheet.

Example: The theatre has two cafés.

There are two cafés in the theatre.

1. It’s possible to go swimming early in the morning.

You ..ooviiiiiiii go swimming early in the morning.

2. The women aren’t such good musicians as the men.
Themenare....................... musicians than the women.

3. There is too little water now.

Thereisn’t.........cccoeeeininnn. water now.

4. Rick last surfed at Woolacombe Bay two weeks ago.

Rick coooviiiii surfed at Woolacombe Bay for two weeks.
5. The Globe is more famous than most other theatres.

Most other theatres are not ....................... The Globe.

PART 2

Question 6

An English-speaking friend called Leo has invited you to go to a football match
with him on Saturday.

Write an e-mail to Leo. In your e-mail, you should

* thank him for asking you

+ say how you feel about going

* invite him to a meal afterwards.

Write 35-45 words on your answer sheet.

PART 3

Write an answer to the question in this part

Write your answer in about 100 words on your answer sheet.
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You are going to stay with an English family. This is part of a letter you receive
from them.

Can you tell us about your work or school, your hobbies and interests and say what
you hope to do while you are in England?

Now write a letter to this family.

Write your letter on your answer sheet.

LISTENING TEST about 35 minutes (including 6 minutes transfer time)

PART 1

Questions 1-7

* There are seven questions in this part.

* For each question there are three pictures and a short recording.

« Choose the correct picture and put a tick (v') in the box below it.

Example: How did the woman get to work?

A B[] c[]
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3. Which kind of T-shirt did the boy choose?

@ @ ..
sun
sun

Al

B[] (A

4. What frighened the man?

elds. S

A L[]

5. Where is the man calling from?

Aal]

6. How did the woman spend her last holiday?
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PART 2
Questions 8-13
You will hear a radio interview with a ballet dancer called Elena Karpov, who is
talking about her life and career.
For each question, put a tick (v') in the correct box.
8. Elena decided to become a dancer when she was ~ A. seven.
B. nine.
C. eleven.
9. At ballet school in New York, Elena A. was the only student from Bulgaria.
B. found learning the language hard.
C. learned to be independent.

10. What does Elena say about the ballet called A. Children will enjoy it.
Cinderella? B. The music was unfamiliar to her.

C. She saw it when she was a child.
11. ¢ In her free time, Elena likes to A. go sightseeing.

B. go to clubs.

C. go shopping.
12. What does Elena often do for her fans? A. She gives them a flower.

B. She signs one of her photographs.

C. She sends them a free ticket.
13. What does Elena like best about her job? A. appearing on television

B. doing something she loves

C. travelling to different countries
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PART 3
Questions 14-19
* You will hear a teacher talking about a camping trip.

* For each question, fill in the missing information in the numbered space.

Camping Trip

Coach leaves school at (14).................... on Monday morning.

Bring: * one bag or case

* pocket money to spend on souvenirs and (17) ....................

Catch a bus outside (18) .................... to Southport.

Friday p.m.: Check notice board in (19) .....................
PART 4
Questions 20-25

» Look at the six sentences for this part.

* You will hear two friends, a boy, Rolf, and a girl, Maria, talking about the jobs
they would like to do in the future.

» Decide if each sentence is correct or incorrect.

o Ifitis correct, put a tick (v') in the box under A for YES. If it is not correct, put
a tick (v') in the box under B for NO.

AB

YES NO
20. Maria would like to travel a lot as part of her job. L]
21. Maria is confident she will be able to work for an airline. L]
22. Rolf intends to do a job connected with his degree. L]

23. Maria and Rolf agree it is important to have a good salary. L]
24. Maria hopes to work for several different employers. L]

25. Rolf’s ambition is to manage his own company one day. L]
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SPEAKING TEST (10-12 minutes)

PART 1

General conversation: saying who you are, giving personal information, spelling
Take turns to be the examiner. Ask your partner questions to find out some
information about each other.

Ask each other at least four of these questions:

* What ‘s your name?

* What do you like doing at weekends?

* What do you do when you have free time at home?

» Where do you go to meet your friends?

* How often do you go shopping?

* Who helps you to choose your clothes?

* Can you spell the name of your favourite shop for me, please?

PART 2

Simulated situation: exchanging information and giving opinions

The examiner gives you both a picture. You do a task together.

You’ve won a competition to learn a new skill. You’re going to do a course together
for one week. You have a choice of seven courses. Decide together which one you
will choose. Think about what you can do already and what you would like to learn.
Ask and answer questions like these:

» Can you do any of these things already?

* Which of these things would like to learn?

* Which courses do you not want to do?

* Which course would be most useful/fun/interesting?

PART 3

Responding to photographs: describing where people are and what they are doing.
You take turns to tell each other about a photograph.

Think about your photograph for a few seconds. Describe it to your partner for about
one minute.

Tell your partner about these things:

* What kind of place it is

* What you can see there
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* What the people look like

» What the people are doing/ buying

* Whether they are all enjoying what they are doing.

PART 4

General conversation about the photographs: talking about likes, dislikes and
preferences

The examiner asks you to talk to your partner. You give your opinion about
something and explain what you prefer.

Talk to each other about earning money.

Use these ideas:

* Say whether you have a job or have ever had one.

* Say what you do (or did) and what you feel about doing it.

* Say what kind of job you would like to have.

* Say why you think you would enjoy it.

* Say how you would spend the money you earn.
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PHU LUC 5. GIAO AN MAU LOP THU'C NGHIEM
K& hoach bai day “LEISURE AND FASHION”

A. Thong tin 16p hoc

Truong:

Trinh d6 ngudi hoc: Trung cap

S6 lugng ngudi hoc: 45-50

B. Muc tiéu

Sau khi hoc xong bai nay, SV ¢o thé dat duoc cac yéu cau sau:
- Nghe hiéu dé nhan biét sy khac nhau giita cac quan 4o

- Poc hiéu mb ta vé quan 4o

- M6 ta quan 4o va s¢ thich mac quan 4o

- Vi€t tin nhan chia sé v6i ban vé tham my an mdc quan 4o cua gidi tré hi¢n nay

- M6 rong von tir vung vé quan 4o

- Phéan biét thi qua khir don va hién tai hoan thanh
C. Chuén bi ciia GV va SV

Gido trinh, may chiéu, bang, but 16ng

D. Cac hoat dong day hoc

Thoi Hoat dong cia GV Hoat dong cua
gian SV

15 Buwéc 1: Din nhip
phut - GV t6 chuc trd choi bang cach moi SV 1én bang dé - SV tich cuc tham

mo ta vé quan 4o cua ban cing 16p: quan, 4o, phu kién,
mau sic ctia quan 4o va phu kién ma khong néu tén
ban SV. SV con lai cua 16p s€ doan té€n ban dugc mo
ta va nhan diém thuong tir GV

- GV chuén bi cac cau hoi va trinh bay véi SV: 1
usually wear T-shirt and jeans when going out. How
about you?

Hoc sinh hoa nhap trong 16p dé thu thap thong tin tir
cac ban cling 16p vé noi ho 1am viéc va nhiing gi bay
gi0 ho da lam dugc (budc nay kich hoat va danh gia

kién thirc c6 san; khong ky vong vao do chinh xac).

gia dé mod ta ve

ban minh.

- SV tuong tac voi
ban cung 16p dé
héi va tra 101 cau
hoi, tap hop cau
tra 101 tir ban cung

16p.
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45  Budec 2: Hoc tap thong qua ngir liéu dau vao
phut GV chuén bi 2 birc tranh va dit cu hoi véi SV: Where ,
' _ ' . - SV lang nghe
is Peter? What is he doing? What is he wearing? . . o
o . . cau hoi va tra 101
SV: He is in the restaurant. He is ordering food. Heis _
. . _ cau hoi.
wearing shirt and jeans.
GV: Xac nhén cau tra 161 va trinh bay mot buc tranh
tong quat voi cac bire tranh kém theo s6, ¢6 lién quan
dén ndi dung ma SV chuan bi nghe vé quan 4o: (1)
sweater, (2) towel, (3) earrings, (4) purse, (5) trainers,
(6) socks, (7) sandals, (8) coats, (9) pockets. GV kiém
tra mutrc do biét tur vung tur kién thuc co sén béng cach
hoi vé tir vung va SV sé tra 101 s6.
GV trinh chiéu cac hinh anh khéc lién quan dén quan

ao: T-shirt, sweater, coat, skirt,...

va trinh bay quan 4o thong qua cac trang phuc ma SV

dang mac tai lop kém vdi tén cia SV.

GV théng bao SV sé& chuan bi nghe. Bai nghe lién _ SV nghe, chon
quan dén quan 4o. GV trinh chi€u bai tdp nghe lién dap 4n dang.
quan dén nhan di¢n sy khac nhau gitta cac birc tranh

va chon ra btic tranh dung nhat théng qua mo ta cia

ngudi noi trong bai nghe. SV lam viéc theo cdp doi

v&i ban bén canh dé nhén ra sy khac nhau nay.

1. Which is Mark’s sweater?
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)

Aj BD C

2. Which coat is Barbara talking about?

0468

GV kiém tra dap an sy khac nhau nay véi SV.

GV mé bai nghe cho SV nghe. Nghe lan 1: yéu cau
SV ghi chii nhitng thong tin chinh ¢ lién quan dén cac
tir vung vé quan 4o va chon dap an. Nghe 1an 2: nghe

de hiéu bai sau khi kiém tra dap an véi SV.

30
phut

Buwée 3: Thwe hanh ngén ngiv

- Cung cap cho SV chit cai dau tién va birc tranh kém
theo vé& quan 4o va con ngudi. SV hoan thanh tir vung
day du vé birc tranh.

- GV cung cap cho SV cac buic tranh khac kém theo

mo ta vé quan 4o.

- SV hoan thanh
bai tap dién tur.

- SV hoan thanh
bai tap va thuc

hanh mau cau.
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Max is wearing

1. A striped T-shirt with short sleeves

2. A T-shirt which is too tight.

3. A T-shirt with long sleeves and a round neck.

4. An old-fashioned patterned sweater.

5. A sleeveless shirt

6. A cotton sweater with a V-neck.

Theo cip, SV két ndi tranh tranh va mo ta vé cac birc

tranh do6 va luyén tap cau trac: He is wearing

60
phut

Budéc 4: Thue hanh san sinh ngon ngir dau ra

- GV phan cap SV thyc hanh doan héi thoai nhu sau:
Lucy: Hi, Ben! What kind of clothes do you usually
wear when you're at home?

Ben: Hey, Lucy! Well, at home, I like to be really
comfortable, so I usually wear sweatpants and a cozy
hoodie. How about you?

Lucy: Oh, I"m the same! I love being comfy. I usually
wear leggings and an oversized t-shirt. But when I go
out, I like to dress up a bit. Do you like dressing up?
Ben: Yeah, going out is fun! I usually wear jeans and
a nice shirt if I'm going to a casual hangout with
friends. But if it’s something fancier like a dinner
party, I’'ll wear dress pants and a button-down shirt.
How about you?

Lucy: For me, it depends on the occasion. Ifit's just a
casual outing, I’ll wear a cute dress or some nice jeans
with a blouse. But for something more formal, like a
wedding or a fancy restaurant, I’1l go for a dress or a
skirt with a nice top.

Ben: Sounds great! It’s cool how we can express

ourselves through what we wear, isn’t it?

- SV luva chon
nhan vat minh yéu
thich va thuc hanh

déng vai voi ban.
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Lucy: Totally! Plus, it’s always fun to try out different
styles and see what works best for us.

Ben: Definitely! Hey, do you have any favorite
clothing brands or stores you like to shop at?

Lucy: Oh, yeah! I love shopping at vintage stores and
thrift shops. You can find some really unique pieces
there. How about you?

Ben: I'm more into mainstream brands, but I do like
browsing through thrift stores too. Sometimes you can
find some hidden gems.

Lucy: Exactly! It’s all about finding what suits your
style and makes you feel confident.

Ben: Totally agree. Hey, speaking of style, do you
have any fashion icons or celebrities whose style you
admire?

Lucy: Hmm, that’s a tough one. I don’t really have one
specific icon, but I do like to take inspiration from
various sources like fashion magazines and social
media influencers. How about you?

Ben: Same here. I think it’s cool to see how different
people put together their outfits and create their own
unique looks.

- GV yéu cau SV dbi vai dé thuc hién doan hoi thoai
- GV goi cac cap khac nhau dé thuc hanh truée 16p

- GV cho phép SV lya chon ban partner khac dé thuc
hién doan hoi thoai, bt chude tuong tu voi doan hoi
thoai vira thyc hanh & trén. DE bai nhu sau:

Your photographs showed people buying clothes.
Now I’d like you to talk together about the type of
clothes you wear during the week and the clothes you
wear at weekends.

Suggested answers

- SV d6i vai va
thuc hién doan hoi

thoai.

SV tap trung
lang nghe phan
trinh bay cta ban

SV lva chon

partner theo soO

thich, chuan bi

doan hoi thoai va
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When we have sport. I
wear a tracksuit.
I often change my clothes

when I get home from

school.
At weekends 1 like
wearing fashionable
clothes

On Sundays, I often have
to wear smart clothes.

I like choosing my own
clothes.

I don’t like wearing skirts

very much.

- GV moi SV chon ban minh yéu thich dé trinh bay

trude 16p

- Dya vao bai hoc trude d6 vé cach viét phan hoi

email. GV phan nhém 3 SV dé viét phan hoi email voi

dé bai nhu sau:

What do you wear for
sport?

Do you change your
clothes?

Why (not)?

What about you?

Do you like wearing
smart clothes?

Can you choose which
clothes you buy?

If not, who chooses
your clothes?

What clothes do you not

like wearing?

It’s your birthday. Your cousin has sent you some
money to buy some clothes.

Write an email to your cousin, Dorata. In your email,
you should

- thank your cousin

- say what you are going to buy

- suggest you meet soon.

Write 35-45 words.

- GV thu bai viét cia SV va stra 1-2 bai viét mau dé

SV rut kinh nghi¢m

thuc hanh doan

hoi thoai.

- SV trinh bay
trude 16p va lang
nghe phan trinh
bay ctia nhém ban.
- SV theo nhom dé
lén y tudng va

thuc hién bai viét.

- SV ling nghe va
ghi chu 16i sai tir
bai cia ban dé rat
kinh nghiém cho

ban than.

20

Bude S: Nhan xét va danh gia
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phit - GV nhan xét diém manh ctia SV tir phan thi néi va - SV ling nghe va
viét thuc hanh chinh
- GV chi ra cac 16i SV mic phai, 1am mau va yéu cau sira 18i sai theo
SV chinh stra tai 16p. GV.
30 Budc 6: Hoat dong bd tro
phut

- GV cho SV thoi gian dé chuan bi cau tra 1oi vé chu
dé “ What to wear to a job interview”.
Goi y:
1. button-down shirt with dark slack
2. polo shirt with skirt
3. button-down shirt with a sweater
4. button-down shirt and a cardigan with dress
pants
5. dress shirt and dark jeans
- GV goi SV trinh bay va néu nhan xét

- SV chuén bi cau

tra 101

- SV tra 101 trude

16p.
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PHU LUC 6. CHUONG TRINH MON HQC TIENG ANH B1
Tén mon hoc: Tiéng Anh Bl
Ma moén hoc:
Thaoi gian thwe hién mén hoc: 75 tiét
1. M6 ta mon hoc

Moén Tiéng Anh B1 1a mén hoc cudi danh cho SV khong chuyén. Mén hoc
gitip SV hoc 1y thuyét va thuc hanh 4 k§ ning nghe-n6i-doc-viét, thu thap von tir
vung, ngit phap, phat am dé co thé dat trinh do B1 theo chuan ngoai ngit Chau Au
CEFR.

2. Mén hoc diéu kién

SV tham gia mén tiéng Anh B1 phai hoan thanh va dat mon hoc tiéng Anh Al
va A2 trudce do.

3. Muc tiéu mén hoc/ Két qua diu ra mong doi:

- Trinh bay, giai thich, van dung duoc kién thic ngdn ngit vé ngit phap, phat
am, tr vung, cAu tric cau duoc st dung phé bién;

- C6 thé nghe nhitng thong tin don gian duoc dién dat bang giong chuan vé
cac chii dé quen thudc. Xac dinh dugc ¥ chinh trong céc bai néi vé nhitng chu dé
thuong gip trong cudc séng, cong viéc hay trudng ho, ké ca cac cau chuyén khi
dugc dién dat rd rang bang phuong ngit chuan pho bién.

- C6 thé giao tiép qua tra 101 cac cau hoi ngin, mo ta tranh don gian, trinh bay
hoi thoai tuong tac ngin.

- Hiéu thong tin chinh va chi tiét cac chii dé lién quan téi cudc sdng, kinh
nghiém du lich, strc khoe, noi sinh séng. Van dung tu duy dé nhan biét y kién va
quan diém ca nhan cia tac gia.

- Hoan thanh cau, viét cac dang bai nhu tin nhéin than mat, email, bai béo...co
tinh lién két vé cac chu dé quen thudc c¢6 cau trac phi hop véi trinh do B1.

4. Hoc liéu

Heyderman, E. & May, P. (2014). Complete PET Student’s book, Cambridge
University Press.

May, P. & Thomas, A. (2014). Complete PET Workbook with answer, Cambridge

University Press.
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5. Noi dung mén hoc, ké hoach giang day

Week! Date Periods Unit/Contents
Session
1 22/8 4 Introduction
2 29/8 4 Unit 1: Homes and habits
3 5/9 4 Unit 1: Homes and habits (Cont’d)
4 12/9 4 Unit 2: Student days
5 19/9 4 Unit 2: Student days (Cont’d)
6 26/9 4 Unit 3: Fun time
7 3/10 4 Unit 3: Fun time (Cont’d)
8 10/10 4 Unit 4: Our world
17/10 4 Unit 4: Our world (Cont’d)
10 24/10 4 Midterm test
11 31/10 4 Unit 5: Feelings
12 7/11 4 Unit 5: Feelings (Cont’d)
13 14/11 4 Unit 6: Leisure and fashion
14 21/11 4 Unit 6: Leisure and fashion (Cont’d)
15 28/11 4 Unit 7: Out and about
16 5/12 4 Unit 7: Out and about (Cont’d)
17 12/12 4 Unit 8: This is me!
18 19/12 4 Unit 8: This is me! (Cont’d)
19 26/12 3 Review & Wrap up
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220

Panh | Trong| Hinh thirc| Trong HD PP danh gia
gia s0 danh gia | so con
- Panh gia Sinh vién di hoc chuyén can
1.1. thong qua DPiém danh. Tuy muc do
Chuyén 15% | vang mit s& tinh diém trir.
can - Panh gia hoat dong trén 16p dé tinh
diém cong (néu co)
7 ] 10% | Thuc hién tai thoi diém bat ky trong
1. biém 1.2. Kiém
qua trinh hoc theo tirng moén hoc, thong
qua 50% | tra thuong - .
. qua viéc giao bai tdp nho cho SV hoan
trinh xuyén/Bai , , ,
thanh/van dép/tu luan/thuyét trinh/két
tap nhd
qua thuc hanh v.v..
1.3.Kiém | 25% | Thyc hién hodc hoan thanh vao thoi
tra dinh diém trude khi két thuc mon hoc
ky/Bai tap
16n
2. biém o SV thi viét vao thoi gian dugc cong bd
o Thi két .
thi ket trong lich thi do Phong Pao tao ban
50% | thuac hoc
thac . hanh
phan
mon hoc

7. Hwéng dén thuc hién mén hoc:

Huéng dan vé phwong phéap giang day, hoc tip mon hoc:

- Béi v6i GV: Khi giang day cb gang sir dung cac hoc cu truc quan, may tinh, may

chi€u, cac vat dung cu thé...dé mo ta nhitng hi€n tuong, sy viéc mot cach thyc te,

cu thé, sinh dong. GV c6 thé dua ra nhimg tinh hudng dé sinh vién suy nghi, thao

luan, phét biéu nham déng gop cho bai hoc thém sinh dong hon, thuc té hon.

- Péi voi sinh vién: Khi hoc lang nghe, ghi chép cac vi du, cac chi ¥ quan trong.

Sau moi van d€ GV can phai dua ra mét vi du minh hoa, GV cho vi du mau mot

phuong an, sau do yéu cau sinh vién tu gidi quyet cac phuong an con lai dé ciing co

kién thtrc. Dong thoi nghién ctru trude gido trinh, tai liéu trude modi budi hoc.
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Nhiing trong tdm can chu y:
- Pbi v6i GV: Thuc hién giang day theo ding ndi dung va phan bo thoi gian cia
chuong trinh.

- B6i véi sinh vién: Chu y dén viéc van dung kién thuc da hoc vao thyec te.

8. Quy dinh mon hgc
Sinh vién tham gia 16p hoc day du, chip hanh ndi quy ctia nha truong, cé thai do

hoa nha, lich str voi GV va céc ban cung tham gia mon hoc.

9. Piéu kién thue hién mén hoc:

- Phong hoc chuyén mén hoéa: phong hoc 1y thuyét

- Trang thiét bi may méc: mdy tinh, may chiéu va hé thong 4m thanh (a4m ly, micro,
loa)

- Hoc liéu, dung cu: gido trinh, tai liéu tham khdo, gido 4n, tai li¢u lién quan.
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PHU LUC 7. KET QUA XU LY THO

Nang luc
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
nghe 102 1.00 4.00 1.2843 .66567
noi 102 1.00 4.00 1.4412 .72540
doc 102 1.00 4.00 1.6471 .82830
viet 102 1.00 4.00 1.6275 .78250
Valid N 102
(listwise)
yeu trungbinh kha tot rattot
Row Row N Row Row
Count N % Count Row N % | Count % Count | N% | Count | N%
nghe 83 | 81.4% 11 10.8% 6 5.9% 2.0% 0 | 0.0%
noi 69 | 67.6% 23 22.5% 8 7.8% 2| 2.0% 0 | 0.0%
doc 54 | 52.9% 35 34.3% 8 7.8% 5| 4.9% 0 | 0.0%
viet 53 | 52.0% 38 37.3% 7 6.9% 41 3.9% 0 | 0.0%
Hinh thirc
cbg hk tt tx rtx
ht1 Count 6 91 5 0 0
Row N % 5.9% 89.2% 4.9% 0.0% 0.0%
ht2 Count 7 83 12 0 0
Row N % 6.9% 81.4% 11.8% 0.0% 0.0%
ht3 Count 3 12 68 19 0
Row N % 2.9% 11.8% 66.7% 18.6% 0.0%
ht4 Count 2 4 36 47 13
Row N % 2.0% 3.9% 35.3% 46.1% 12.7%
ht5 Count 0 6 36 47 13
Row N % 0.0% 5.9% 35.3% 46.1% 12.7%
ht6 Count 0 3 24 69 6
Row N % 0.0% 2.9% 23.5% 67.6% 5.9%
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Std.
N Mean | Deviation
ht1 102 | 1.9902 .32987
ht2 102 | 2.0490 43092
ht3 102 | 3.0098 .65242
ht4 102 | 3.6373 .83000
ht5 102 | 3.6569 77709
ht6 102 | 3.7647 .59994
Valid N 102
(listwise)
Noi dung
Descriptive Statistics
Std.
N Mean Deviation
nd2.7 102 1.7157 .56948
nd2.8 102 3.3824 .56365
nd2.9 102 4.4216 49625
Valid N 102
(listwise)
cbg hk tt tx rtx
nd2.7 Count 35 61 6 0 0
Row N 34.3% 59.8% 5.9% 0.0% 0.0%
%
nd2.8 Count 0 0 67 31 4
Row N 0.0% 0.0% 65.7% 30.4% 3.9%
%
nd2.9 Count 0 0 0 59 43
Row N 0.0% 0.0% 0.0% 57.8% 42.2%
%
Quy trinh
Descriptive Statistics
Std.
N Mean | Deviation
qtrinh2.10 102 | 2.5392 .67003
qgtrinh2.11 102 | 3.0882 .61504
qtrinh2.12 102 | 3.3725 .52505
qtrinh2.13 102 | 3.6863 79579
gtrinh2.14 102 | 3.6667 .73570
Valid N 102
(listwise)
kbg hk tt tx rtx
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qtrinh2.10  Count 4 45 47 6 0
Row N % 3.9% 44.1% 46.1% 5.9% 0.0%
gtrinh2.11  Count 0 13 69 18 2
Row N % 0.0% 12.7% 67.6% 17.6% 2.0%
gtrinh2.12  Count 0 0 66 34 2
Row N % 0.0% 0.0% 64.7% 33.3% 2.0%
qtrinh2.13  Count 1 7 26 57 11
Row N % 1.0% 6.9% 25.5% 55.9% 10.8%
gtrinh2.14  Count 0 6 32 54 10
Row N % 0.0% 5.9% 31.4% 52.9% 9.8%
Phuong phép/hoat dong
Descriptive Statistics
Std.
N Mean | Deviation
hd2.15 102 | 2.1275 41438
hd2.16 102 | 2.4216 .76348
hd2.17 102 | 2.1961 .58087
hd2.18 102 | 3.2843 72272
hd2.19 102 | 2.3922 .54785
hd2.20 102 | 2.5392 77933
hd2.21 102 | 3.0980 .80235
hd2.22 102 | 3.2451 .84942
hd2.23 102 | 2.3824 .67551
hd2.24 102 | 3.8039 .68994
hd2.25 102 | 3.8431 16747
hd2.26 102 | 3.0000 77075
Valid N 102
(listwise)
cbg hk tt tx rtx
hd2.15 Count 0 92 7 3 0
Row N % 0.0% 90.2% 6.9% 2.9% 0.0%
hd2.16 Count 0 72 21 5 4
Row N % 0.0% 70.6% 20.6% 4.9% 3.9%
hd2.17 Count 7 70 23 2 0
Row N % 6.9% 68.6% 22.5% 2.0% 0.0%
hd2.18 Count 0 9 62 24 7
Row N % 0.0% 8.8% 60.8% 23.5% 6.9%
hd2.19 Count 0 65 34 3 0
Row N % 0.0% 63.7% 33.3% 2.9% 0.0%
hd2.20 Count 3 54 34 9 2
Row N % 2.9% 52.9% 33.3% 8.8% 2.0%
hd2.21 Count 0 23 51 23 5
Row N % 0.0% 22.5% 50.0% 22.5% 4.9%
hd2.22 Count 0 19 47 28 8
Row N % 0.0% 18.6% 46.1% 27.5% 7.8%
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hd2.23 Count 4 61 32 4 1
Row N % 3.9% 59.8% 31.4% 3.9% 1.0%
hd2.24 Count 0 4 24 62 12
Row N % 0.0% 3.9% 23.5% 60.8% 11.8%
hd2.25 Count 0 6 21 58 17
Row N % 0.0% 5.9% 20.6% 56.9% 16.7%
hd2.26 Count 3 19 57 21 2
Row N % 2.9% 18.6% 55.9% 20.6% 2.0%
Kiém tra, danh gia
Descriptive Statistics
Std.
N Mean | Deviation
kt2.27 102 | 2.7059 .62280
kt2.28 102 | 3.1373 .93384
kt2.29 102 | 2.2059 .72218
kt2.30 102 | 4.3137 .73093
kt2.31 102 | 3.6275 75677
kt2.32 102 | 4.0490 .68038
kt2.33 102 | 3.5588 .82742
Valid N 102
(listwise)
cbg hk tt tx rtx
kt2.27 Count 0 39 54 9 0
Row N % 0.0% 38.2% 52.9% 8.8% 0.0%
kt2.28 Count 5 17 45 29 6
Row N % 4.9% 16.7% 44.1% 28.4% 5.9%
kt2.29 Count 12 63 21 6 0
Row N % 11.8% 61.8% 20.6% 5.9% 0.0%
kt2.30 Count 0 2 10 44 46
Row N % 0.0% 2.0% 9.8% 43.1% 45.1%
kt2.31 Count 0 3 46 39 14
Row N % 0.0% 2.9% 45.1% 38.2% 13.7%
kt2.32 Count 0 1 18 58 25
Row N % 0.0% 1.0% 17.6% 56.9% 24.5%
kt2.33 Count 0 8 43 37 14
Row N % 0.0% 7.8% 42.2% 36.3% 13.7%
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Std.
N Mean Deviation
ah1 102 3.2157 57381
ah2 102 3.6765 .69170
ah3 102 4.7353 44336
ah4 102 5.0000 | 0.00000
Valid N 102
(listwise)
khong it tb nhieu ratnhieu
ah1 Count 0 8 64 30 0
Row N 0.0% 7.8% 62.7% 29.4% 0.0%
%
ah2 Count 0 0 46 43 13
Row N 0.0% 0.0% 451% 42.2% 12.7%
%
ah3 Count 0 0 0 27 75
Row N 0.0% 0.0% 0.0% 26.5% 73.5%
%
ah4 Count 0 0 0 0 102
Row N 0.0% 0.0% 0.0% 0.0% 100.0%
%
Independent PRE T-test TN DC: LOP 1
K¥ ndng nghe
Group Statistics
Std.
Std. Error
LOP1 N Mean Deviation Mean
PRE1_NGHE 1.00 45 3.3600 .67366 .10042
2.00 45 4.0267 51452 .07670
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_NGHE 45 2.00 5.20 3.3600 .67366
PRE2_NGHE 45 2.80 4.80 4.0267 51452
Valid N 45
(listwise)
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Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
. 95% Confidence
S('zg' Mean Esrtrdo'r Interval of the
taile | Differe | Differe Difference
F Sig. t df d) nce nce Lower Upper
PRE1_NGHE Equal 3.383 .069 - 88 | .000 - | .12636 - -
variances 5.276 .66667 91779 | .41555
assumed
Equal -| 823 | .000 - | .12636 - -
variances 5.276 01 66667 91803 | .41530
not
assumed
K¥ nang noi
Group Statistics
Std.
Std. Error
LOP1 N Mean Deviation Mean
PRE1_NOI 1.00 45 4.4222 .75344 .11232
2.00 45 44778 51074 .07614
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_NOI 45 3.00 6.50 4.4222 .75344
PRE2_NOI 45 3.50 5.50 44778 51074
Valid N 45
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
Stg 95% Confidence
Ertro-r Interval of the
Sig. (2- Mean Differe Difference
F Sig. t df tailed) Difference nce Lower | Upper
PRE1_NOI Equal 4.038 | .048 | -.409 88 .683 -.05556 | .13569 - | .21410
variances .32521
assumed
Equal -409 | 77.3 .683 -.05556 | .13569 - | .21462
variances 88 32573
not
assumed
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K¥ nang doc
Group Statistics
Std.
Std. Error
LOP1 N Mean Deviation Mean
PRE1_DOC 1.00 45 4.7911 .72608 .10824
2.00 45 4.6089 .69013 .10288
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_DOC 45 3.50 6.50 4.7911 .72608
PRE2_DOC 45 3.60 6.80 4.6089 .69013
Valid N 45
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
S 95% Confidence
Sig Mean Ertrdo.r Interval of the
: Diff
(2- Differe | Differe mierence
F Sig. t df tailed) nce nce Lower Upper
PRE1_DOC Equal 101 | 751 | 1.220 88 226 | .18222 | .14933 | -.11454 47898
variances
assumed
Equal 1.220 | 87.774 226 | .18222 | .14933 | -.11455 47899
variances
not
assumed
K¥ nang viét
Group Statistics
Std.
Std. Error
LOP1 N Mean Deviation Mean
PRE1_VIET 1.00 45 4.5044 .97607 .14550
2.00 45 4.4356 .58743 .08757
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
PRE1_VIET 45 3.00 7.60 4.5044 .97607
PRE2_VIET 45 3.00 5.60 4.4356 58743
Valid N 45
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
PRE1_VIET Equal 2.679 | .105 | .406 88 .686 .06889 .16982 | -.26860 | .40637
variances
assumed
Equal 406 | 72177 .686 .06889 .16982 | -.26963 | .40741
variances
not
assumed
Tong trung binh
Group Statistics
Std.
Std. Error
LOP1 N Mean Deviation Mean
PRE1_TONG 1.00 45 4.3000 .60453 .09012
2.00 45 44311 .31466 .04691
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_TONG 45 3.20 6.20 4.3000 .60453
PRE2_TONG 45 3.80 5.20 44311 .31466
Valid N 45
(listwise)
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Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
S 95% Confidence
Mean Ertrdo.r Interval of the
Sig. (2- | Differen | Differe Difference
F Sig. t df tailed) ce nce Lower Upper
PRE1_TONG Equal 7.840 | .006 - 88 200 | -.13111 | .10159 | -.33301 .07079
variances 1.291
assumed
Equal - | 66.211 201 | -.13111 | .10159 | -.33394 07172
variances 1.291
not
assumed
Independent PRE T-test TN DC: LOP 2
K¥ ndng nghe
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
PRE2_NGHE THUC 49 3.4776 77976 .11139
NGHIEM
DOl 47 3.8213 .71168 .10381
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_NGHE 49 1.60 5.60 3.4776 77976
PRE2_NGHE 47 2.00 5.20 3.8213 .71168
Valid N 47
(listwise)
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differen | Differen
F Sig. t df d) ce ce Lower Upper
PRE2_NGHE Equal .035 853 | -2.253 94 | .027 | -.34373 | .15256 | -.64664 | -.04082
variances
assumed
Equal -2.257 93.774 | .026 | -.34373 | .15227 | -.64606 | -.04139
variances
not
assumed
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Group Statistics
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Std.
Std. Error
LOP2 N Mean Deviation Mean
PRE2_NOI THUC 49 4.9286 .94097 13442
NGHIEM
DOI 47 4.9149 .69407 10124
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_NOI 49 3.00 7.00 4.9286 .94097
PRE2_NOI 47 3.50 6.50 4.9149 .69407
Valid N (listwise) 47
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
PRE2_NOI Equal 5.756 | .018 | .081 94 .936 .01368 16933 | -.32254 | .34989
variances
assumed
Equal .081 | 88.264 .935 .01368 .16828 | -.32074 | .34809
variances
not
assumed
K¥ nang doc
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
PRE2_DOC THUC 49 5.0878 .85845 12264
NGHIEM
DOI 47 4.9149 .58680 .08559
CHUNG
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Descriptive Statistics
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Std.
N Minimum | Maximum Mean Deviation
PRE1_DOC 49 3.80 7.60 5.0878 .85845
PRE2_DOC 47 3.50 6.40 4.9149 .58680
Valid N 47
(listwise)
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
S 95% Confidence
Sig Mean Ertr(jdr Interval of the
(2- Differen | Differen Difference
F Sig. t df tailed) ce ce Lower Upper
PRE2_DOC Equal 2.287 134 | 1.147 94 .254 .17286 .15070 | -.12636 | .47208
variances
assumed
Equal 1.156 | 85.087 .251 .17286 14955 | -.12448 | .47021
variances
not
assumed
K¥ nang viét
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
PRE2_VIET THUC 49 4.6265 .98060 .14009
NGHIEM
DOl 47 4.4085 .58489 .08532
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_VIET 49 2.60 7.00 4.6265 .98060
PRE2_VIET 47 3.00 5.90 4.4085 .58489
Valid N 47
(listwise)
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Independent Samples Test

Levene's Test
for Equality of

Variances t-test for Equality of Means
Stg 95% Confidence
Mean Ertrdr Interval of the
Sig. (2- | Differe | Differen Difference
F Sig. t df tailed) nce ce Lower Upper
PRE2_VIET Equal 8.287 .005 | 1.316 94 191 | .21802 16567 | -.11092 .54696
variances
assumed
Equal 1.329 78.886 .188 | .21802 .16402 | -.10846 .54450
variances
not
assumed
Tong trung binh
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
PRE2_TONG THUC 49 4.5735 .72651 .10379
NGHIEM
DOI 47 4.5468 45294 .06607
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE1_TONG 49 3.30 6.60 4.5735 .72651
PRE2_TONG 47 3.80 5.60 4.5468 45294
Valid N 47
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
PRE2_TONG Equal 3.075 | .083 | .215 94 .830 .02666 12418 | -.21990 | .27322
variances
assumed
Equal .217 | 80.918 .829 .02666 12303 | -.21814 | .27146
variances
not
assumed
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K¥ ndng nghe
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1 PRE_NGHE 3.3600 45 .67366 .10042
POST_NGHE 5.4133 45 .81173 12101
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_NGHE 45 2.00 5.20 3.3600 .67366
POST_NGHE 45 3.20 7.20 5.4133 .81173
Valid N 45
(listwise)
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE_NGHE - | -2.05333 94811 | 14134 | -2.33818 | -1.76849 | -14.528 | 44 .000
1 POST_NGHE
K¥ nang noi
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair 1 PRE_NOI 4.4222 45 .75344 11232
POST_NOI 7.4444 45 .84761 .12635
Descriptive Statistics
Std.
Minimum | Maximum Mean Deviation
PRE_NOI 45 3.00 6.50 4.4222 .75344
POST_NOI 45 6.00 8.50 7.4444 .84761
Valid N 45
(listwise)
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Paired Samples Correlations

N Correlation Sig.
Pair  PRE_NOI 45 .340 .022
1 &
POST_NOI
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. ; Sig.
Std. Error Difference (2-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE_NOI - | -3.02222 92291 | 13758 | -3.29950 | -2.74495 | -21.967 44 .000
1 POST_NOI
K¥ nang doc
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1  PRE_DOC 4.7911 45 .72608 .10824
POST_DOC 7.2311 45 .56762 .08462
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_DOC 45 3.50 6.50 4.7911 .72608
POST_DOC 45 5.00 8.00 7.2311 .56762
Valid N 45
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE_DOC 45 .045 767
1 &
POST_DOC
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Paired Samples Test

Paired Differences
95% Confidence
Interval of the
Std. ; Sig.
Std. Error Difference (-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE_DOC - | -2.44000 90111 | .13433 | -2.71072 | -2.16928 | -18.164 44 .000
1 POST_DOC
K¥ nang viét
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1  PRE_VIET 4.5044 45 .97607 .14550
POST_VIET 7.3111 45 .65824 .09812
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_VIET 45 3.00 7.60 4.5044 .97607
POST_VIET 45 5.90 8.50 7.3111 .65824
Valid N 45
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE_VIET 45 .260 .085
1 &
POST_VIET
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. . Sig.
Std. Error Difference (-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE_VIET - | -2.80667 | 1.02589 | .15293 | -3.11488 | -2.49845 | -18.353 44 .000
1 POST_VIET
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Paired Samples Statistics

Mean

Std.
Deviation

Std.
Error
Mean

Pair 1

PRE_TONG

POST_TONG

4.3000 45

6.8756 45

.60453

.56414

.09012

.08410

Descriptive Statistics

Minimum | Maxim

um Mean

Std.
Deviation

PRE_TONG 45
POST_TONG 45

Valid N 45
(listwise)

3.20 6

5.10 7.

.20 4.3000

80 6.8756

.60453

.56414

Paired Samples Correlations

Correlation

Sig.

Pair
1

PRE_TONG
&
POST_TONG

45

.146

.339

Paired Samples Test

Paired Differences

Mean

Std.
Deviation

Std.

95% Confidence
Interval of the
Difference

Error

Mean Lower Upper

df

Sig. (2-
tailed)

Pair
1

PRE_TONG - | -2.
POST_TONG

57556

.76430

11394 | -2.80518 | -2.34593

-22.605

44

.000
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PAIRED T-TEST TN: LOP 2

K¥ ndng nghe

Paired Samples Statistics

Mean N

Std.

Deviation

Std.
Error
Mean

Pair
1

PRE2_NGHE

POST2_NGHE

3.4776 49

5.0612 49

77976

1.14761

11139

.16394

Descriptive Statistics

Minimum | Maximum

Mean

Std.
Deviation

PRE_NGHE
POST_NGHE

Valid N
(listwise)

49

49

49

1.60 5.60

3.20 7.60

3.4776

5.0612

77976

1.14761

Paired Samples Correlations

N Correlation

Sig.

Pair PRE2_NGHE
1 &
POST2_NGHE

49 .562

.000

Paired Samples Test

Paired Differences

Std.

Mean Deviation

Std.
Error
Mean

95% Confidence
Interval of the
Difference

Lower Upper

df

Sig. (2-
tailed)

Pair PRE2_NGHE -
1 POST2_NGHE

-1.58367

.95902

13700

-1.85914

-1.30821

-11.559

48

.000

K¥ nang noi

Paired Samples Statistics

Mean N

Std.

Deviation

Std.
Error
Mean

Pair1  PRE2_NOI

POST2_NOI

4.9286 49

7.0102 49

.94097

.88087

13442

.12584
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
PRE_NOI 49 3.00 7.00 4.9286 .94097
POST_NOI 49 6.00 9.00 7.0102 .88087
Valid N 49
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_NOI 49 .353 .013
1 &
POST2_NOI
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. ; Sig.
Std. Error Difference (-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE2_NOI- | -2.08163 | 1.03756 | .14822 | -2.37965 | -1.78361 | -14.044 48 .000
1 POST2_NOI
K¥ nang doc
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1 PRE2_DOC 5.0878 49 .85845 12264
POST2_DOC 6.9755 49 .59530 .08504
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_DOC 49 3.80 7.60 5.0878 .85845
POST_DOC 49 5.50 8.50 6.9755 .59530
Valid N 49
(listwise)
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Paired Samples Correlations

N Correlation Sig.
Pair PRE2_DOC 49 .250 .084
1 &
POST2_DOC
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. :
Std. Error Difference Sig. (2-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE2_DOC - | -1.88776 .91438 | .13063 | -2.15040 | -1.62511 | -14.452 | 48 .000
1 POST2_DOC
K¥ nang viét
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1 PRE2_VIET 4.6265 49 .98060 .14009
POST2_VIET 6.9939 49 .81328 .11618
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_VIET 49 2.60 7.00 4.6265 .98060
POST_VIET 49 5.50 9.00 6.9939 .81328
Valid N 49
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_VIET 49 .355 .012
1 &
POST2_VIET
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Paired Samples Test

Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE2_VIET - | -2.36735 | 1.02802 | .14686 | -2.66263 | -2.07206 | -16.120 | 48 .000
1 POST2_VIET
Tong trung binh
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair PRE2_TONG 4.5735 49 .72651 .10379
1
POST2_TONG 6.5429 49 .74302 .10615
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_TONG 49 3.30 6.60 4.5735 .72651
POST_TONG 49 5.50 8.50 6.5429 .74302
Valid N 49
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_TONG 49 .385 .006
1 &
POST2_TONG
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean Deviation | Mean Lower Upper t df | tailed)
Pair PRE2_TONG - | -1.96939 .81527 | 11647 | -2.20356 | -1.73521 | -16.909 | 48 .000
1 POST2_TONG




PAIRED T-TEST DC: LOP 1
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K¥ ndng nghe
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair PRE1_NGHE 4.0267 45 .51452 .07670
1
POST1_NGHE 4.6800 45 48317 .07203
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_NGHE 45 2.80 4.80 4.0267 .51452
POST_NGHE 45 3.60 5.60 4.6800 48317
Valid N 45
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE1_NGHE 45 .576 .000
1 &
POST1_NGHE
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean | Deviation | Mean Lower Upper t df tailed)
Pair PRE1_NGHE - | -.65333 46004 | .06858 | -.79154 | -.51512 | -9.527 44 .000
1 POST1_NGHE
K¥ nang noi
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1  PRE1_NOI 4.4778 45 51074 .07614
POST1_NOI 5.6556 45 .52030 .07756
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
PRE_NOI 45 3.50 5.50 44778 51074
POST_NOI 45 5.00 6.50 5.6556 .52030
Valid N 45
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE1_NOI 45 .398 .007
1 &
POST1_NOI
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. : Sig.
Std. Error Difference (-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE1_NOI- | -1.17778 .56564 | .08432 | -1.34772 | -1.00784 | -13.968 44 .000
1 POST1_NOI
K¥ nang doc
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1 PRE1_DOC 4.6089 45 .69013 .10288
POST1_DOC 5.7378 45 .61692 .09196
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_DOC 45 3.60 6.80 4.6089 .69013
POST_DOC 45 5.00 7.00 5.7378 .61692
Valid N 45
(listwise)
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Paired Samples Correlations

N Correlation Sig.
Pair PRE1_DOC 45 .582 .000
1 &
POST1_DOC
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. . Sig.
Std. Error Difference (2-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE1_DOC - | -1.12889 .60099 | .08959 | -1.30945 | -.94833 | -12.601 44 .000
1 POST1_DOC
K¥ nang viét
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1  PRE1_VIET 4.4356 45 .58743 .08757
POST1_VIET 5.6778 45 49584 .07392
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_VIET 45 3.00 5.60 4.4356 .58743
POST_VIET 45 4.50 6.60 5.6778 49584
Valid N 45
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE1_VIET 45 438 .003
1 &
POST1_VIET
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Paired Samples Test

Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE1_VIET - | -1.24222 .57938 | .08637 | -1.41629 | -1.06816 | -14.383 | 44 .000
1 POST1_VIET
Tong trung binh
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair PRE1_TONG 4.4311 45 .31466 .04691
1
POST1_TONG 5.4711 45 .27438 .04090
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_TONG 45 3.80 5.20 4.4311 .31466
POST_TONG 45 4.90 6.00 5.4711 .27438
Valid N 45
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE1_TONG 45 511 .000
1 &
POST1_TONG
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. : Sig.
Std. Error Difference (-
Mean Deviation | Mean Lower Upper t df tailed)
Pair PRE1_TONG - | -1.04000 .29341 | .04374 | -1.12815 | -.95185 | -23.777 44 .000
1 POST1_TONG




PAIRED T-TEST DC: LOP 2
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K¥ ndng nghe
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair PRE2_NGHE 3.8213 47 .71168 .10381
1
POST2_NGHE 4.4255 47 .53668 .07828
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_NGHE 47 2.00 5.20 3.8213 .71168
POST_NGHE 47 3.20 5.60 4.4255 .53668
Valid N 47
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_NGHE 47 577 .000
1 &
POST2_NGHE
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean | Deviation | Mean Lower Upper t df tailed)
Pair PRE2_NGHE - | -.60426 .59489 | .08677 | -.77892 | -.42959 | -6.964 46 .000
1 POST2_NGHE
K¥ nang noi
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1  PRE2_NOI 4.9149 47 .69407 10124
POST2_NOI 5.6809 47 .56555 .08249
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
PRE_NOI 47 3.50 6.50 4.9149 .69407
POST_NOI 47 4.50 7.00 5.6809 .56555
Valid N 47
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_NOI 47 .386 .007
1 &
POST2_NOI
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean | Deviation | Mean Lower Upper t df tailed)
Pair PRE2_NOI - | -.76596 .70596 | .10298 | -.97324 | -.55868 | -7.438 46 .000
1 POST2_NOI
K¥ nang doc
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1 PRE2_DOC 4.9149 47 .58680 .08559
POST2_DOC 5.8723 47 .59480 .08676
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_DOC 47 3.50 6.40 4.9149 .58680
POST_DOC 47 4.00 7.00 5.8723 .59480
Valid N 47
(listwise)
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Paired Samples Correlations

N Correlation Sig.
Pair PRE2_DOC 47 406 .005
1 &
POST2_DOC
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. :
Std. Error Difference Sig. (2-
Mean | Deviation | Mean Lower Upper t df tailed)
Pair PRE2_DOC - | -.95745 .64395 | .09393 | -1.14652 | -.76838 | -10.193 46 .000
1 POST2_DOC
K¥ nang viét
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair1 PRE2_VIET 4.4085 47 .58489 .08532
POST2_VIET 5.3915 47 .55905 .08155
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_VIET 47 3.00 5.90 4.4085 .58489
POST_VIET 47 4.50 7.00 5.3915 .55905
Valid N 47
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_VIET 47 .675 .000
1 &
POST2_VIET
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Paired Samples Test

Paired Differences
95% Confidence
Interval of the
Std. .
Std. Error Difference Sig. (2-
Mean | Deviation | Mean Lower Upper t df tailed)
Pair PRE2_VIET - | -.98298 46172 | .06735 | -1.11854 | -.84741 | -14.595 46 .000
1 POST2_VIET
Tong trung binh
Paired Samples Statistics
Std.
Std. Error
Mean N Deviation Mean
Pair PRE2_TONG 4.5468 47 45294 .06607
1
POST2_TONG 5.3766 47 .34529 .05037
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
PRE_TONG 47 3.80 5.60 4.5468 45294
POST_TONG 47 4.80 6.20 5.3766 .34529
Valid N 47
(listwise)
Paired Samples Correlations
N Correlation Sig.
Pair PRE2_TONG 47 .609 .000
1 &
POST2_TONG
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. :
Std. Error Difference Sig. (2-
Mean | Deviation | Mean Lower Upper t df tailed)
Pair PRE2_TONG - | -.82979 .36589 | .05337 | -.93722 | -.72236 | -15.548 46 .000
1 POST2_TONG
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Independent POST T-test TN-DC: LOP 1

K¥ ndng nghe
Group Statistics
Std.
Std. Error
LOP N Mean Deviation Mean
POST_NGHE THUC 45 5.4133 81173 12101
NGHIEM
DOl 45 4.6800 48317 .07203
CHUNG
Descriptive Statistics
Std.
Minimum Maximum Mean Deviation
POST1_NGHE 45 3.20 7.20 5.4133 81173
POST2_NGHE 45 3.60 5.60 4.6800 48317
Valid N (listwise) 45

Independent Samples Test

Levene's Test
for Equality of t-test for Equality of Means
Variances
Si 95% Confidence
(2?' Mean Std. Error Interval of the
F Sig. t df ) Differenc Differenc Difference
tailed o o
) Lower Upper
pp!
Equal
variance 8.28 0.00 5.20 88 0 073333 0.14082 0.4534 1.0131
s 1 5 8 8 8
pOST NgH  2ssumed
E Equal
variance 5.20 71.70 0 073333 0.14082 0.4525 1.0140
s not 8 1 9 7
assumed




K¥ nang noi

Group Statistics
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Std.
Std. Error
LOP N Mean Deviation Mean
POST_NOI THUC 45 7.4444 .84761 .12635
NGHIEM
DOl 45 5.6556 .52030 .07756
CHUNG
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
POST1_NOI 45 6.00 8.50 7.4444 .84761
POST2_NOI 45 5.00 6.50 5.6556 .52030
Valid N (listwise) 45

Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Sig Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
POST_NOI Equal 11.332 | .001 | 12.066 88 .000 1.78889 14826 | 1.49425 | 2.08352
variances
assumed
Equal 12.066 73.036 .000 1.78889 14826 | 1.49341 | 2.08437
variances
not
assumed
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K¥ nang doc
Group Statistics
Std.
Std. Error
LOP N Mean Deviation Mean
POST_DOC THUC 45 7.2311 .56762 .08462
NGHIEM
DOl 45 5.7378 .61692 .09196
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_DOC 45 5.00 8.00 7.2311 .56762
POST2_DOC 45 5.00 7.00 5.7378 .61692
Valid N 45
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
POST_DOC Equal 3.163 | .079 | 11.950 88 .000 1.49333 12497 | 1.24498 | 1.74168
variances
assumed
Equal 11.950 | 87.397 .000 1.49333 12497 | 1.24496 | 1.74171
variances
not
assumed
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K¥ nang viét
Group Statistics
Std.
Std. Error
LOP N Mean Deviation Mean
POST_VIET THUC 45 7.3111 .65824 .09812
NGHIEM
DOl 45 5.6778 49584 .07392
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_VIET 45 5.90 8.50 7.3111 .65824
POST2_VIET 45 4.50 6.60 5.6778 49584
Valid N 45
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
POST_VIET Equal 2.113 | .150 | 13.295 88 .000 1.63333 .12285 | 1.38920 | 1.87747
variances
assumed
Equal 13.295 | 81.772 .000 1.63333 .12285 | 1.38894 | 1.87773
variances
not
assumed
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Tong trung binh
Group Statistics
Std.
Std. Error
LOP N Mean Deviation Mean
POST_TONG THUC 45 6.8756 .56414 .08410
NGHIEM
DOl 45 5.4711 27438 .04090
CHUNG
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_TONG 45 5.10 7.80 6.8756 .56414
POST2_TONG 45 4.90 6.00 5.4711 27438
Valid N 45
(listwise)

Independent Samples Test

Levene's Test
for Equality of

Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differen | Differe
F Sig. t df d) ce nce Lower Upper
POST_TONG Equal 19.333 | .000 | 15.018 88 | .000 | 1.40444 | .09352 | 1.21860 1.59029
variances
assumed
Equal 15.018 | 63.713 | .000 | 1.40444 | .09352 | 1.21761 1.59128
variances
not
assumed
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Independent POST T-test TN-DC: LOP 2

K¥ ndng nghe
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
POST2_NGHE 1.00 49 5.0612 1.14761 .16394
2.00 47 4.4255 .53668 .07828
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_NGHE 49 3.20 7.60 5.0612 1.14761
POST2_NGHE 47 3.20 5.60 4.4255 .53668
Valid N 47
(listwise)
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differe | Differe
F Sig. t df d) nce nce Lower Upper
POST2_NGHE Equal 31.090 .000 | 3.452 94 | .001 | .63569 | .18414 | .27007 1.00132
variances
assumed
Equal 3.499 | 68.659 | .001 | .63569 | .18168 | .27323 .99816
variances
not
assumed
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K¥ nang noi

Group Statistics

Std.
Std. Error
LOP2 N Mean Deviation Mean
POST2_NOI 1.00 49 7.0102 .88087 .12584
2.00 47 5.6809 .56555 .08249
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_NOI 49 6.00 9.00 7.0102 .88087
POST2_NOI 47 4.50 7.00 5.6809 .56555
Valid N 47
(listwise)
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differen | Differe
F Sig. t df d) ce nce Lower Upper
POST2_NOI Equal 12.041 .001 8.758 94 | .000 | 1.32935 | .15179 | 1.02797 1.63074
variances
assumed
Equal 8.835 | 82.266 | .000 | 1.32935 | .15047 | 1.03004 1.62867
variances
not
assumed
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K¥ nang doc
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
POST2_DOC 1.00 49 6.9755 .59530 .08504
2.00 47 5.8723 .59480 .08676
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_DOC 49 5.50 8.50 6.9755 .59530
POST2_DOC 47 4.00 7.00 5.8723 .59480
Valid N 47
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differen | Differe
F Sig. t df d) ce nce Lower Upper
POST2_DOC Equal .000 | .985 | 9.080 94 | .000 | 1.10317 | .12149 | .86195 | 1.34439
variances
assumed
Equal 9.080 | 93.840 | .000 | 1.10317 | .12149 | .86194 | 1.34440
variances
not
assumed
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K¥ nang viét
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
POST2_VIET 1.00 49 6.9939 .81328 .11618
2.00 47 5.3915 .55905 .08155
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_VIET 49 5.50 9.00 6.9939 .81328
POST2_VIET 47 4.50 7.00 5.3915 .55905
Valid N 47
(listwise)
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differen | Differe
F Sig. t df d) ce nce Lower Upper
POST2_VIET Equal 3.986 | .049 11.204 94 | .000 | 1.60239 | .14302 | 1.31842 | 1.88635
variances
assumed
Equal 11.289 | 85.332 | .000 | 1.60239 | .14194 | 1.32018 | 1.88459
variances
not
assumed
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Tong trung binh
Group Statistics
Std.
Std. Error
LOP2 N Mean Deviation Mean
POST2_TONG 1.00 49 6.5429 .74302 .10615
2.00 47 5.3766 .34529 .05037
Descriptive Statistics
Std.
N Minimum | Maximum Mean Deviation
POST1_TONG 49 5.50 8.50 6.5429 .74302
POST2_TONG 47 4.80 6.20 5.3766 .34529
Valid N 47
(listwise)
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
. 95% Confidence
Sig. Std. Interval of the
(2- Mean Error Difference
taile | Differen | Differen
F Sig. t df d) ce ce Lower Upper
POST2_TONG Equal 23.350 | .000 | 9.793 94 | .000 | 1.16626 .11909 | .92980 1.40273
variances
assumed
Equal 9.927 | 68.427 | .000 | 1.16626 11749 | 93184 1.40068
variances
not
assumed




